
STUDENT INCIDENT IQ TICKET CREATION

Visit http://support.cabotschools.org and select GOOGLE SSO

Use your school account to login with Google SSO.

http://support.cabotschools.org


If you are having an issue with your Chromebook use your
Quick Tickets Link to start your ticket by clicking on your
Chromebook:

If you are having a different issue click on the + NEW TICKET button.

Then select Other Requests

And select the category of your issue:



Describe your issue in as much detail as possible. The more
information you provide the better and quicker we can respond.

Submit your ticket

Check back periodically on your ticket for potential questions
or things to try. These will arrive in email (If the student is 5-12) in
addition to inside the Incident IQ interface.


