
This is a document recording and explaining Nyoomie Piyu's 
experiences with the VTuber group 「Opokai」 

 
 
 
This document was created in response to Opokai’s termination announcement of Nyoomie, 

which has caused defamation and damage towards its brand name, due to how the 

announcement was presented. 

Regarding the termination, Opokai has never been in contact with me concerning the 

termination prior to the announcement itself. 

 
Why this matter was not handled in just private messages is because although I have personally 

reached out to the related parties, but the main head of Opokai has been on break and no 

response was given from the sub-head of Opokai. 

 



 
 

 
This document also includes testimonies from former staff and talents from Opokai and 
their experiences with the group during their time with it. They have given their consent in 

including their testimonies in this document but will not disclose their identity in this document. 

 
Within this document, the only named individual would be the main head of Opokai, 

pinkwonderlyn. Whom I believe should take accountability for the current situation and also 

regarding the testimonies and experiences with the group. 

 
Opokai has affected many people, and in this document, I intend to voice out and let people 

understand the truth of the matter. 



 
As a preface, this is not meant to be used as a reason to attack Opokai’s staff, and 
especially not its talents. Please do not send anything negative towards them as many of 

them are my friends and I still care very much about them. 

 
This document is meant to show my side of the story and to be used as a word of caution for the 

talents who intend to join Opokai in the future. 

 
I believe I have the right to share my side of the story and also to defend myself. As part of the 

process in joining Opokai, I have signed an agreement regarding confidentiality, however it is 

only in regards to personal information of its members, and not as a general NDA. 

  
 

 



 
 
Opokai as a group has this as its mission: 

 
Opokai’s mission is to provide a safe, accepting and diverse space for virtual streamers 
and their audiences, and to provide an atmosphere of positivity and inclusion. 
 
Concerning this, please keep it in mind while going through the testimonies and experiences 
detailed in this document 
 
 
The following are the events leading up to my decision to leave Opokai: 
 
 

One of Opokai’s new talents was using my real picture as a phone wallpaper without my 
consent, and breaching the bounds of my privacy. 
 

●​ The talent in question and I are now on good terms, as they have personally made it up 
to me and I have given them a second chance. I did not wish to lose a friend due to a 
single mistake. 
 

●​ This incident is meant to show how Opokai handled the situation poorly, which caused 
me to decide to leave the group. 
 

●​ The blank areas in the screenshots below are censored names as I do not wish to 
disclose their identities 

 



 









 
●​ I initially reached out towards the head to rant, as I was conflicted whether I was being 

overdramatic or sensitive concerning the incident. 
 

●​ After the screenshot, she began to talk about an ongoing problem in Opokai that was still 
going on. 
 

 





 
 

 
●​ A former Opokai staff member then gave me screenshots of what happened behind the 

scene as to show how they initially reacted. 
 
 
 

 







 



 
 

●​ Regarding the last screenshot, as I intended to just rant, I did not give the full details of 
the situation. However while it did get removed and regardless whether it was just 
photoshop editing, my real photos were still taken without my consent. 

 
●​ The “We need to keep completely unbiased opinions when listening” portion was very 

baffling to me, as I was never contacted by Opokai in regards to my termination and only 
listened to public opinion.  

 
●​ Opokai then called me to a VC meeting later on (I don't recall the time), where I then 

inquired: 
 

 
“Before I start, can I first hear what everyone thinks about the situation?” 
 
 
They proceeded to tell me how the incident was worth being upset for – and that they can't 
possibly imagine how I felt when it had happened. overall – they gave me the reassurances i 
needed.  
 



“I am a people pleaser by heart and if I feel that I should drop how I felt about [talent] because of 
those around me, then I will. 
 
The reason why I never reached out about what happened is because it was an issue between 
[talent] and me only. I could handle it, teal was there to back me up. 
 
I'm sorry to say pink but because of how chill you reacted when i first told you, i thought i was 
just overthinking it and i shouldn't be uncomfortable in the first place. The more I am close to a 
person, the more I value their opinion. that's why i just dropped the situation all together – but 
teal managed to convince me that i shouldn't 
 
so yeah he started to give confusing signs – and I started to be uncomfortable.  
 
First he would tell me that he never said i love you to anybody in a long time, saying "being this 
weak infront of u is kinda embarrassing", and going back and forth between telling me that he 
screwed up our friendship when i keep insisting he isn't  
 
I understand people may have their insecurities, I'm a psych major! Of course I know that. But 
for a talent of Opokai to act like this, I can't help but be concerned. 
 
The cherry on top was him using my real life face as a wallpaper. Even if he mentioned it was 
fake, it's still bound to make me uncomfortable since it looked very realistic. I may be open to 
showing my face, but that doesn't give anybody the reason to do whatever they want with it. 
especially since it's my first time revealing it to [talent] too. He didn't respect that at all.” 
 

●​ After that – they were all expressing how they want to kick the talent for their behavior 
along with reassurances I needed. I finally felt heard. It was so refreshing and 
reassuring.  

 
However the decision that was made in the meeting was far from what they initially 
implied. While I understand that they were just expressing what they felt, the response 
that was made was too light, especially in lieu of how bad of a situation it was. 
 
 
I have received screenshots from a former Opokai staff concerning the final decision, and was 
given the consent of said staff to include it here. The former staff and my manager during this 
time handled the situation and I can't thank them enough for being there for me. 
 
 





 



 
It just felt very unfair how I was terminated without even being informed whilst the former was 
just given a strike when it involved my personal photos. The said talent was approached by the 
staff for communication before the decision was made, but why, in my case, did they not deem it 
to be worth communicating for?  
 
 
While in the agreements made to join Opokai, this is included in its terms: 
 
 

 



 
 
I do not wish to expand more on the reason for termination given in the announcement, but their 
basis of it was from a twitter post alongside individuals who have reached out to Opokai 
regarding my behavior, without understanding my side of the explanation. Opokai has never 
approached me regarding this. 
  
 
 
Even after Implying multiple times that I do not intend to stream on twitch, and Opokai instead 
continuing to tell me to multi-stream and implying that it's the better way to grow, completely 
disregarding my own opinions on this matter. 
 
 

●​ I brought up a question in the staff chat about whether or not I have a chance of growing 
on youtube – and have stated that twitch is not an option for me because I am just 
uncomfortable with the streaming site. 
 

●​ However, all the head did was share their own opinions about twitch, without giving 
me reassurance that I can grow on youtube. 
 



●​ I understand that everyone has their opinions. If you're comfortable with both, then I 
respect that. I only wanted help in regards to youtube because I know it is a difficult 
platform since it's harder to build an audience without the proper guidance – but it is 
good for the long-term.  
 

●​ The only people that actually gave me good input were the Opokai talents – who gave 
me reassurances, encouragement, and some even told me youtube is better for the 
long-run. 
 

●​ Opokai should have done that and just given me input on how to help me grow in the 
platform I have chosen on. 

 













 
●​ The following are screenshots given to me from a former Opokai staff, with consent to 

share on this document.  
 





















 
●​ In regards to the head mentioning that I am required to stream on twitch for collabs – 

my manager checked my agreement and it was not there. 
 

●​ Concerning collaborations, the agreement only has this in its terms. 
  

 
 

 
 

●​ A staff member then reached out to me the following day to try and talk me into 
multistreaming when I had clearly stated I am uncomfortable with twitch, invalidating 
my feelings about it. 

 
●​ Please keep in mind they only did this because they thought that it was required to 

stream on twitch, and that we are already on good terms. They apologised, and have 
been nothing but kind and supportive to me.They're a dear friend of mine who I care 
much for. 

 













 
●​ Later on, I had this message sent to my manager for them to then send to Opokai so that 

they would understand the reasonings for my frustration. 
 

●​ Paragraphed above in the private messages  
 

“I clearly pointed out that twitch isn't an option for me, and yet pink and you have been insisting 
on twitch. 
 
That alone is disrespectful to how I feel as a content creator. I understand that growing is 
important – but I want to grow in a way I am comfortable with. i have tried streaming on twitch, i 
really did. but it just isn't the place for me.  
 
If you think that other talents supporting me (probably through raids) and a different platform – is 
what it takes to grow, then I don't think you're fit to tell me what to do with my content.  
 
One of the main reasons why twitch creators grow is because of the content they have outside 
of the platform, but instead this is the solution you keep pushing me towards? 
 
Instead of ignoring what I want, could Opokai please just give me the support I need to grow on 
youtube? 
 
because Opokai could've just told me that they support twitch creators only so I wouldn't have 
such a difficult time here.” 
 

●​ The following screenshots are from a former Opokai staff that gave me consent to share 
them in this document. It's how they initially reacted to my message.  

 







 



 



 



 
 

●​ Again, it was never mentioned in the agreement. This was never resolved as well, they 
never clarified this entire ordeal to me.  
 

●​ Afterwards they directed me to a head who has experience in youtube. Which is what 
they should have done in the first place.  

 
This led to my final decision of leaving. I have been thinking about it for weeks now – and I 
already almost left months ago but I changed my mind. This was the message I told them about 
leaving opokai. 
 
“Hewo it is with a heavy heart that i decide to leave Opokai. If it is okay, I'd like to leave within 
this week. 
 
I just haven't been getting good experiences lately - especially with the incident I had with the 
[new talent], along with how the staff disregarded my feelings regarding twitch. 
 
but it's not just that either - I have been thinking of leaving Opokai since a few weeks ago.. 
 
The services I received weren't exactly within my expectations - while I appreciate being given 
the opportunity to collaborate with vtubers both in and out of Opokai, the free assets and 
overlays, community engagement, promotional support from Opokai twitter and the server, and 
technical support. 
 
These services are what I can get on my own. 
 
I have been waiting for months for the training and workshops - while I do understand Opokai 
isn't an agency, and that it is still growing, I just wanted to be more productive with my time. 
 
Opokai lacks initiative in offering support as well. I sort of expected Opokai would initiate and 
give me what I need, tell me what about my content I can improve on, etc. but most of the time 
it's me reaching out.  
 
I recently had a vtuber manager reach out to me for free services, and he's been very proactive. 
He reminds me of what I need to do or remember, gives me trends to follow, etc. 
 
That was what I expected from Opokai. 
 
It seems there's no direction on how you want to support your talents right now, or maybe my 
expectations were too high - but all I really wanted was initiative. 
 
I don't need anything big - I just wanted Opokai to be able to give me reminders, help me with 
my schedules, content, etc. without me needing to reach out. 



 
I hope you understand what i am trying to say here  
 
However I do want to thank Opokai for giving me a place to call home - although i won't be a 
talent anymore, I made long-lasting friends here that I will forever treasure in my heart. Opokai 
may not be for me as a group, but it is a place I love to just relax in. 
 
I'd like to thank [the head] I love u sm - you've given me nothing but love and support. mwa 
mwa.” 

 
 

Not receiving any formal response in regards to me telling the staff about me leaving. 
 

●​ 12 hours passed and with no response. they never at least bothered to give me a little 
heads up like “we are talking about it now in the staff chat – we will update you soon!” I 
would have been fine with just that at least. 

 
●​ I have even seen them in the casual voice channels for hours. It made me feel I was so 

insignificant. that I wasn't worth their time to handle. 
 

●​ I reached out to a staff member I trusted – asking for updates and this is what happened: 
 
These are screenshots of our dms – and they have given me consent to put it in these 
documents since they are also now an ex-staff member. I love them to the core of my being, and 
I don't know where I would be now if he wasn't around those times I had issues with Opokai. 
 
 







 
 

 
●​ Then after 24 hours of zero updates, a meeting finally started thanks to this staff 

member above and after I insisted I couldn't hold off on this longer than it already has. 
since it's taken a toll on my mental health already. I don't want to bring this baggage up 
to my debut.  
 

●​ Only a few staff were available for the meeting that day, but I insisted that this be dealt 
with already. I cannot let another day pass without anything happening again. 

 
●​ Since it was a vc – there is no evidence of what had occurred. and while there was a 

message from the head in addressing the situation, I did not screenshot it because it did 
not properly address the issues i have pointed out.  

 
●​ To sum it all up — 

 
When I first explained, the head did not address any of the issues and instead explained why it 
happened. along with bringing up how they couldnt process anything because of their mental 
health issues.  



 
Which is why she asked for one of the staff members to help her get everything i expressed – to 
have something to read. 
 
I even included my own inputs so they'd have an easier way of addressing the situation. 
 
The 10 minutes supposed meeting was dragged on to over 1 hour of complete silence even 
after I gave Opokai more than 24 hours after I sent the initial message informing of my 
departure from Opokai. 
 
Opokai clearly weren't ready for this at all. 
 
The head clearly couldn't address the issue properly and focused more on explaining and 
defending the actions and words. Rather than admitting to it properly and speaking about the 
effects of the incident. It all seemed to revolve around her explaining but didn't address 
anything.  
 
I do remember that she mentioned that she had already planned that Opokai would reach out to 
the talents in the future – and offer services and inputs without them needing to reach out.   
 
Afterwards I asked for the other staff members to speak up – specifically my manager, and the 
person in the screenshot above. Both of them corrected the main head, and told her of how she 
should have handled the situation.  
 
I then gave up on getting this properly addressed – since everything that has happened so far 
was handled unprofessionally. 
 
Then a few days later – I was given a notice of how I was going to be terminated. I reached out, 
asking for more input – but received nothing. The main head of Opokai is on break and the only 
other head I reached out to when I first got the notice never responded up to this day. 
 
Which is why i gave up and left Opokai without prior communication. I am exhausted, and 
drained to the core – because I always had to write and write about my explanation. I'm sick and 
tired of it. 
 
That was everything on my side. moving on. 
 
I will be sharing the experiences of former talent and staff. They gave me permission to add 
it in these documents.  
 
 

●​ Former talent's experience 
 



 
 

●​ Former staff's experience 
 



 
 

●​ Former staff's experience  
 







 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


