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A.) Short Notes:

1. Limitations of Hawthorne experiments. / B'T?ﬁ# greTaT 3:|'<’3ﬁ'aT

2. Merits of Management by Objectives (MBO) / m SIGTATIAT 3;|'UT

3. Demerits of Management by Objectives (MBO) / W SIIEATIAT Iy,

4. Features of Management by Objectives (MBO)/ m STIEATIATT
afersed.

5. Principles of Scientific Management/ Q&S SITATIATIT dcd.

6. Implications of Hawthorne experiments. / BTUQﬁJ?i' RIENG] W/W
7. SWOC Analysis. / Tdieh [qeIyoT

8. External Environment of organisation. / HEIT STEY (STgaTd) IATa0T.
9. Qualitative techniques of Decision making. / Ao guarh I0TIcHh .
10. Quantitative techniques of Decision making. / Ao guar=h W FFJ
11. Importance of Environmental Analysis. / qITaoT faeeiyurr Hgcd.
12. Elements of Delegation of Authority/ 3IT8R YT Tch.
13. Merits of Centralization. / W 3;|'UT

14. Demerits of Centralization/ shgIeh{uTd g1y,

15. Merits of Decentralization. / m 3;|'UT

16. Demerits of Decentralization/ fashgIen U GIV.

17. Merits of Line Organization/ ¥@r Hees T@=id auT.

18. Demerits of Line Organization/ ¥@r §oes @ aIv.

19. Merits of Line & Staff Organization/ ¥@T & sa=r Feree Taere IoT.

20. Demerits of Line & Staff Organization/ 3@T T Ry e W V.



21. Merits of Functional Organization/ saTcHe Heree Teeie 0T

22. Demerits of Functional Organization / srRiicH® Hoes = Q.

23. Elements of Direction/ fade=r aes.
24. Techniques of Direction/ &= a3

25. Process of Communication/ Q:ia'glago_'llih m
26. Types of Communication/ HeRagAT YR,

27. Organizational barriers in communication. / TG dgTdTel TUCTcHS
3ESYS.

28. Personal barriers in communication. / GeR@gaITdTel ddTFdeh JISUD.

B.) Long answer questions:

1. Define management and explain its importance.
1. SHGEATIATY SITEAT folget am Hged TS .

2. Explain the principles of management given by Henry Fayol.

2. gt B3NS TTAT Feelell STTEUTIATT ded TIST .

3. What are the techniques of scientific management?

3. AT SYITATIATT A o HTEA?

4. Explain Hawthorne Experiments conducted by Elton Mayo.

4. Tecsl AT heledT glilel AT TISEIHI0T ST

5. What is meant by Management by Objectives? State its Features.
5. 3GESCIGAR SYTEATIA FgUTS H1I? ATT AT A,

6. Explain different types of planning

6. AN [ATAe UehX TISC T,

7. Discuss the various steps in Planning process.

7. AT ufshadier Afaer eocai=h o=t &,

8. What is Environmental analysis? Explain the factors of internal environment of an

organisation.



8. Ao fAReYUT FgUT hIy? FEATAT 3id9ld JATaRUNT gceh TISE
.

9. What are the factors of external environment?

9. JfgeTd qATaRUT gTeh IvTa HRd?

10. What is Decision making? Explain Decision making process.
10. fAUT 90T FgUTSt 1 ? 0T guard gfehar TS .

11. Define Decision making and state its importance.

uﬁvﬁ'erﬁmiﬁam@nﬁg?rmﬁmww.

12. Briefly explain the qualitative and quantitative techniques of decision
making.

12.%ﬁwﬁmﬁwaméﬁzﬂm?rww.

13. What is organising? Explain its process.

12. HEC FEUTS h1I? AT FTshAT TASE .

13. What is delegation of authority? State the difficulties in delegation of
authority.

13. 3SR YeTT FEUIS HII? fURR UeTeTciiel S0l |
14. Briefly explain the merits and demerits of centralization.

14. HGTHIOT 0T TSI ASFATT FIST T

15. State the merits and demerits of decentralization.

15. TAhGIeRIUTY 9[0T g S H1.

16. Define line organisation and explain its merits and demerits.

16. 3QT HECo Tl SATEAT HII[T AT I[0T J &I TIST .

17. What do you mean by line and staff organization? State its merits
and demerits.

17. 3QT1 T HFAARY HUSsT FEUTS H1I? AT 90T  GIY Hia.
18. Discuss the merits and demerits of functional organization.

18. TcHe Heree TLTeAT I[0T d ISy T .

19. What is Direction? Explain the principles of direction.




19. [AEAT FUTS FII? TACAART dcd TS .

20. Explain the elements and techniques of direction.
20. AT geeh g a3 TASE .

21. What is communication? Explain its importance.

21. HeQdga FgUTS hII? AT HAgcd TISC .

22. What is communication? explain steps in communication process.
22. TERIAET FEUTS h1I? TeRIagsT Uihddiol To0 TUSE T,

23.What is communication? Explain various types of communication.
23. HERAAg FEUTH I ? H2AEaTd [Afder YehR TS 1.

24. Explain Emotional and Organisational barriers to communication.
24 FEATEATAT HGTcHF T TEATCHT HSUS TIST T

25. Define communication and explain its importance in management.

25.@?@%6&@%@@? SIIEATIATATT HAged TISC .




