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Qualifications & Requirements: 

●​ A relevant degree in Travel, Tourism, or Hospitality Operations; postgraduate 
qualifications or certifications are advantageous. 

●​ Minimum of 10 to 12 years of operations experience in the travel domain, 
with hands-on exposure to both domestic and international itineraries. 

●​ Comprehensive destination knowledge and operational expertise in handling 
large-scale client requirements. 

●​ Must have a minimum of 4 to 5 DMC contacts per key travel destination 
and a solid working relationship with each. 

●​ Should have experience managing mid to large teams and coordinating with 
internal and external stakeholders. 

●​ Strong organizational, analytical, and relationship-building skills with a focus 
on efficiency and service excellence. 
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