
Delivery + Installation 

 

For Singapore addresses We ship to a local address provided within 
mainland Singapore, excluding offshore 
islands and secured areas. 

●​ Carry-up charges may apply for 
multi-storey properties without a 
goods lift. 

Please note, two manpower delivery is 
often included for door / drop-off delivery 
with lift access floor unit and landed 
property homes. Our partners offer delivery 
+ installation to your room of choice (up to 
the second floor with staircase access). 

For Malaysia addresses We ship to a local address provided within 
Peninsular Malaysia; Klang Valley, 
Penang and Johor Bahru, excluding 
offshore islands and secured areas. 

Certain addresses within Peninsular / East 
Malaysia are out of our standard coverage, 
but we could arrange for special delivery 
with additional transport surcharge. 

●​ Carry-up charges may apply for 
multi-storey properties without a 
goods lift. 

Please note, two manpower delivery is 
often included for door / drop-off delivery 
with lift access floor unit and landed 
property homes. Our partners offer delivery 
+ installation to your room of choice (up to 
the second floor with staircase access). 

We could arrange for special delivery needs with additional transport surcharge, e.g. floor 
unit without lift access (Please notify us in advance).​
​
Please note, if your orders cannot be delivered due to access restrictions, you remain liable 
for the total order value and the full delivery charge. We advise you to check / measure 
before ordering (Let us know if you need help). 


