Privacy Policy — Full Page Snapshot

Last updated: September 3, 2026

This Privacy Policy explains how Full Page Snapshot (“we”, “us”, or “the extension”) handles
information when you use the Full Page Snapshot Chrome extension, its hosted
welcome/uninstall pages, and supporting backend services.

Summary

Full Page Snapshot captures and exports pages locally in your browser. We do not upload or
store your screenshots, PDF files, page content, page titles, full page URLs, query parameters,
downloaded filenames, or browser history.

We collect a small amount of anonymous product analytics to measure installations and
reliability. It is not used for advertising or sold to third parties.

Information stored locally

The extension stores a randomly generated installation identifier in Chrome extension storage. It
is used to associate the extension's own analytics events with one installation. It is not your
name, email address, Chrome account ID, or a cross-site advertising identifier.

The extension also temporarily accesses the current tab and its frames only to perform the
capture you initiate. Captures and export files remain on your device.

Anonymous analytics we collect

When analytics are enabled, the extension and its hosted lifecycle pages may send the
following data to our backend, fullpage.mediatools.pro, which is used in part to collect
analytics:

e random installation identifier;
e extension version, event timestamp, and a normalized browser label,;
e lifecycle events: installation, opening the welcome page, and opening the uninstall page;

e capture interaction and result: selected format (PNG, JPG, Figma, or PDF), selected
PDF format where applicable, duration, number of output files, fallback-warning count,



and a coarse error category;

e optional iframe-permission interaction: the iframe hostname, whether access was
granted, and the selected capture format.

Information we do not collect through analytics

We do not intentionally send or store:

e screenshots, PDFs, exported images, or their contents;

e page text, DOM data, form fields, cookies, or credentials;

e full page or iframe URLs, URL paths, query parameters, or page titles;
e downloaded filenames;

e raw error messages;

e account, payment, contact, or advertising-profile information;

e page dimensions or other detailed capture diagnostics.

For the optional iframe-permission flow, we may collect only the iframe hostname. We do not
collect its complete URL.

IP addresses and security

Our backend may process the IP address of a request transiently to apply rate limits and protect
the service from abuse. The extension's analytics payload does not include your IP address,
and we do not use |IP addresses for advertising or cross-site tracking.

How we use and share information

We use anonymous analytics to operate the hosted pages, count installations and observed
uninstalls, understand which export formats are used, diagnose aggregate reliability problems,
and protect the service from abuse.

We use hosting, infrastructure, and analytics-processing providers to operate these services.
We do not sell personal information or share it for targeted advertising. We may disclose
information if required by law or necessary to protect the security of the service or others.



Retention and your choices

We retain analytics and security data only as long as reasonably necessary for the purposes
above, including reliability analysis, abuse prevention, and backup/operational continuity. Local
extension data remains on your device until you uninstall the extension or clear its extension
storage.

You can stop analytics associated with a future installation by uninstalling the extension. To
request access to or deletion of server-side data associated with an installation identifier,
contact us at hexleyalex@gmail.com and include that identifier if available.

Security and international processing
We use reasonable technical and organizational safeguards, but no transmission or storage

system is completely secure. Information may be processed in countries other than your country
of residence as needed to operate the service.

Children and third-party websites

The extension is not directed to children under 13. Full Page Snapshot can be used on
third-party websites, but this policy does not govern those websites' own privacy practices.

Changes and contact

We may update this policy when our practices change. The current version will be posted at the
policy URL and its “Last updated” date will change.

For privacy questions, contact hexleyalex@gmail.com.
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