
AI Issue Summary Documentation 
 
Thank you for using our application! AI Issue Summary aims to quickly and easily 
generate AI-driven summaries of your ticket descriptions. 

How to Use the App 
1.​ Open any ticket you want to summarize. Tickets with more lengthy descriptions 

work best. 

 
 



2.​ At the top of the ticket, click the “Apps” button and select “AI Issue Summary”. 

 



3.​ The AI Issue Summary app will appear at the bottom of the ticket. Click the 
“Generate Summary” button.

 



4.​ The summary of the ticket’s description will appear in real time on the ticket!

 
 


	AI Issue Summary Documentation 
	How to Use the App 

