MEMBERSHIP AGREEMENT

Please read the following Terms carefully, which
may be updated by Fitness Arena Gym from time
to time. These Terms define your and Fitness
Arena Gym rights and obligations. The most
current version of these Terms can be accessed at
any time at our application. Changes to these
Terms will be notified via posting on the application
(or other written notice to you).

ACCEPTANCE OF TERMS OF USE

By accessing, browsing, and/or using the website
and/or any facility operated Fitness Arena Gym,
you accept and agree to be bound to these Terms.
In addition, when using Fitness Arena Gym
services, you also should be subject to any posted
guidelines, FAQs, or rules applicable to such
services, which may be posted and modified from
time to time.

BECOMING A MEMBER

The joining fees, membership plan and its
associated upfront payment or monthly direct debit
membership fees, and the initial minimum term and
payment dates are determined based on the
chosen specifications on the application form. (The
initial minimum term is the first period of the
membership).

The joining fee does not solely reflect the right to
use the club or its facilities and services, it only
entitles the members to subscribe for the monthly
plan. It is also non-refundable under any
circumstances.

Our memberships are monthly (automatically
renewed) with direct debit payment plans. In such a
case, your card details will be saved securely for
recurring payments. We also offer upfront paid
memberships which can be for 1, 3, 6, or 12
months.

If you are paying by direct debit and you fall behind
with your monthly membership fees, we may
suspend or cancel your membership. Joining fees
will be required again if the membership is not
reactivated within 3 days of your payment due date,
this will be considered a new membership.

If we decide to increase our membership fees for
any reason, your fees will not increase in your initial
minimum term of membership. We will give you a
minimum of 14 days’ notice of any fee change. If
you
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pay your membership fees upfront, we will only
review your membership fees when your
membership is due for renewal. posted guidelines,
FAQs, or rules applicable to such services, which
may be posted and modified from time to time.

PRODUCTS AND SERVICES -
TRAINING

PERSONAL

Personal trainers at our gym will be available for
you to book sessions based on the Personal
Training available packages and schedules.

Personal Training and Group class sessions can be
booked/cancelled/ rescheduled via the members’
online platforms and the mobile app (Terms &
Conditions apply).

Each Swimming Personal Training session has a
50-minute duration starting from the specified
booking time.

Each Swimming Personal Training session has a
50-minute duration starting from the specified
booking time.

Unused sessions expire if not used within a certain
period - based on the package purchased — and as
described below:

1 session free: expires in 1 week from purchase
day.

6 sessions package: expires in 4 weeks from the
date of purchase.

12 sessions package: expires in 6 weeks from the
date of purchase.

24 sessions package: expires in 12 weeks from the
date of purchase.

* SESSIONS ARE ALLOWED ONLY FOR MEMBERS
WITH VALID AND ACTIVE MEMBERSHIPS.

* The personal training fee will be paid separately
from your membership and is not transferable or
refundable.

* No compensation will be given for any Personal
Training sessions that are missed or cancelled out
of the cancellation time, which is 4 hours before the
session time.

GROUP CLASSES
CONDITIONS

GUIDELINES AND

In order to ensure a safe and effective training in
our group training program, we require that
members read and respect the following rules:

For Group Exercise classes, members will be
allowed to book any certain public group class 7

e il ) - Gleadd) 5 cilaiial)

@U‘M“;’L‘JM\%’&‘M\ t_\g‘)ﬂ\um‘);a@:\m
Aalidl i)y ey Jglan e 2y ol

5 g A il acas Agaa dale) [ elal) [ Jaa S
; Al g S @b sall e culS) a1 5l e deleall oy il
(PS5 da g ) Bakas) Gaudatll

el Gy g fadi 380 50 (A addll dalid) Gy )X dias 330
Jdaall

Sl jaall g e fad A28 50 (A dpaddll Gy il das 32

b i L ES Lgaladi) pae Jda ‘; BJM\ ua.».a;j\ :ga).».a ‘5@_\.\3
s o LSy - bajbaal o3 Al A8 e clld ading p A i)
:aUJi

) 5 5 (e g el UBA i05 ilas Baal 5 Ay, A
AV o e e 4 2ny gl iy )5 Ganas 6 430
A1 )5 G gl 6 223 gl A 50 Ganms 12 4L
) AEY) ) (e sl 12 2my g5 1 )35 Ganan 24 A8

Al &y s Aladall ST REY)

d\‘)uy‘?}“JU;MLMM“—HJﬂ\?‘Wjédé*
Aol AT el Jysaill AL e

By aay W glad) Q5 o AU cluls ol e s gl e Qo
w\dcjaghc_\lr_h4‘5%‘g¢u\‘!\

dielaall Gaaall zaiyd Alady 4l diy 585 e L Lajs
Al AakasV o) 30V 5 Be) 8 S jidiall e s 8

O all 7 J8 e delaa Gl duas 6l Jaa S il oSy
Ssdl 5 Gukill DA e Lasll Gaa 5Shs  saall xe sl



days before it is scheduled on the timetable. In
order to participate in class, register via the App.
Remember to check in through the special device
at the entrance of the class.

Not showing up to a class you've booked, and
without cancelling the booking within the
cancellation window (up to 2 hours prior to class
start), will count as a strike. Once 3 strikes occur
within a period of 30 days, you will not be allowed
to book any class for one week and that duration
can increase if the action is repeated. This rule is to
improve the service and experience of members
and allow the maximum number of members to
benefit from the Group Classes.

To increase the chances of members joining group
classes, a waiting list will be open for registration in
case the class capacity is reached.

Moving from the waiting list to the participants list
occurs on a first-come, first-serve basis, right
before the class starts.

The waiting list members are not required to cancel
their listing if they decide not to attend the class.

You can cancel your booking 2 hours prior to the
start of the class. Cancellations after that time will
not be accepted.

Mobile phones are allowed in the group training
studio but should be kept aside, only for emergency
use.

Please be on time before the start of the class.

It is not allowed to enter a class that has already
started. Start means when the group of participants
initiated the warmup or first segment of the class.

Entrance into class in progress is prohibited when
music and other members are exercising or cooling
down in special poses of exercises.

During class and for your safety, follow the exercise
proposals offered by your instructor. Please don’t
improvise.

Please inform the instructor before the start of
class, if you need to leave early. When the moment
of leaving comes, please leave without disturbing
the rest of the participants.

For your safety, interior training/ sport shoes are
required.

No shoes or socks are allowed during some Mind
Body classes (Yoga and Pilates). The classes are
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conducted barefoot due to full connection and
grounding to the floor. No shoes are allowed in any
Mind Body class.

Walking barefoot from the locker rooms to activities
areas is not permitted.

For hygienic reasons, use a small towel during your
workout.

Inform the trainer if you are pregnant or have any
other health conditions. If you feel any signs of
dizziness, lack of air, or fainting sensation, lower
the intensity or stop the effort.

Drink enough water, your body needs to be
hydrated during exercise. We don’t recommend
drinking water during some of the body & mind
sessions (i.e. Yoga, Pilates classes); we suggest
you hydrate prior to Yoga, Pilates classes.

In Group classes, any comments you have for the
instructor should be discussed after class with the
instructor, CGM or FD.

You are kindly requested to return any equipment
you use to its place, at the end of the class.

Our product and services rules are made to create
the best experience possible for all our members.
We hope that you will enjoy the experience, and we
commit ourselves to make this reality.

CLUB ACCESS

Before joining, please make sure you are aware of
all the membership options and which membership
allows you to use which access times which might
change from time to time.

Getting access to the club is only for active
membership holders.

Kindly note that all early and pre-launch
membership purchases get activated automatically
when the club launches.

FREEZING YOUR MEMBERSHIP

If you need to take a temporary break from your
upfront paid membership (1, 3, 6 or 12 months
memberships), Members are allowed to request
freezing their memberships for free as follows:

- 1 month membership: 6 days freezing duration,
consumed in 2 requests, 3 days freezing for each
request. Unused balance doesn’t get carried over
to the following months.
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- 3 months' membership: 14 days freezing duration,
consumed in 2 requests, 7 days freeze for each
request.

- 6 months membership: 24 days freeze duration,
consumed in 3 requests, 8 days freeze for each
request.

- 12 months membership: 48 days freezing
duration, consumed in 6 requests, 8 days freeze for
each request.

You can request to freeze your membership online
through your client portal and mobile app. We will
send you confirmation once we have processed
your freeze request.

You cannot freeze free days

CANCELLING YOUR MONTHLY MEMBERSHIP

1. If the member has seriously broken the club
rules or any terms of this contract.

2. If the member doesn’t pay any fee or charge
within three days of the date it is due.

3. If the members' club is permanently closed
where will a refund for the remaining period be
issued or for any other reason if we consider it
necessary to end the members' contract.

4. If the club management sees for any reason that
the presence of a member is harmful or unpleasant
or has exhibited unacceptable behavior towards
club employees or members, or any other matter.

5. If the member is proven to take photographs of
other members or staff members without their
knowledge and consent.

6. If you pay your membership fees upfront in one
single lump sum, your membership will
automatically end once you have completed this
term, unless you choose to renew your
membership, in this case your second membership
will start after the end of the previous membership.

TRANSFER OF OWNERSHIP

There is a membership transfer fee of 100 SR to be
paid by the member to the club before starting the
transfer procedures at the club.

The membership owner and the new beneficiary
must be present together at the club at the time of
the transfer.
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An upfront paid membership can only be
transferred once, from the original buying member
to another person. The other person cannot
transfer it again to someone else.

Memberships that are bought under a special
corporate offer for a certain organization or entity’s
employees cannot be transferred to another
person.

It is not allowed to transfer membership to a current
member of the club.

Is not allowed to transfer the ownership of free
months.

MISCELLANEOUS TERMS
Members must be 18 years of age or older.

You agree to use your fingerprint/facial recognition
scanners to access the club and to comply with the
club's rules.

Members cannot cancel their membership and ask
for a refund of membership fees at any case after
48 hours from the membership start.

There may be occasions where we must close all,
or part of, the club. We will endeavor to advise you
in advance where possible unless the issue is
urgent or an emergency. Where possible, we will
try to reopen the club as quickly as possible.

The club reserves the right to temporarily close if
the need arises.

We will not be liable for or responsible for any
failure to perform any of our obligations under this
agreement which are caused by any event that is
outside our reasonable control.

Last entry to the club must be 30 minutes before
closing time.

Please be aware that our swimming pools may not
be under constant supervision. If you have a
medical condition that may affect your safety or
wellbeing, we strongly advise you to be
accompanied whilst swimming.

It is forbidden to use mobile phones inside the pool
area or surrounding areas.

Customs and traditions of Saudi Arabia as well as
the club rules must be respected at all times. The
club has the right to cancel any member’s
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membership if the member fails to adhere to rules
and regulations.

Members must adhere to a decent dress code, it is
necessary to cover the body from the neck to the
knees in all areas of the club.

Lockers are available for use during the club’s
operating hours, while the member is present in the
club. The club staff will automatically unlock all
lockers at closing time and empty their contents
without incurring any liability to the club or its staff.
The locker and its contents are fully under the
member’s responsibility during the member’s stay
in the club.

The car parking area is available for members only,
however, neither the club nor its staff can be held
responsible for parking lot related incidents.

It is not allowed to offer personal training services
(paid or unpaid) to any member of the club. This
service is exclusively provided by the club’s
specialized trainers. Doing that can result in
membership cancellation and having the member
and the unauthorized trainer added to the blacklist
without a refund.

The pool and spa area close 30 mins before the
club closes time.

Smoking is prohibited in and around the club.

Members should shower before the

swimming pool or jacuzzi.

using

To help us maintain a good environment, it is
strictly forbidden to drop or throw weights to the
floor. Members are also required to return the
weights they have used to their specific place,
racks, shelves, containers, hooks, etc. after use.

It is not allowed to offer the club staff any personal
gifts or money. In case you wanted to give a gift to
express gratitude for the staff member's efforts,
then please make sure you obtain the club
manager's approval.

Members are fully responsible for the wristband
or/and access barcode usage. All activities will be
registered under the member who was assigned
the wristband at the initial club joining process.
Under no circumstances can a member’s access
be shared or given to someone else.

If the bracelet was given to another member, the
club’s management has the full right to cancel the
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membership of the original owner of the bracelet
without refunding any amounts.

Members are advised to always keep their
wristbands safe. Replacement wristbands will be
provided if the member loses the bracelet. Also, a
fee of 50 SAR will be charged for the replacement
wristband.

It is not allowed to use personal speakers as it
might disturb other members.

Is not allowed to transfer the ownership of free
months.

For a better club environment, it is not allowed to
bring in food from outside the club.

The subscriber is obligated to fully compensate the
club for any material or moral damage or loss
resulting from the misuse of the club's facilities or
violation of any of the terms and conditions
contained in this document.

This includes, but is not limited to, compensation
for damages resulting from misuse of equipment or
devices, trespassing on club property, disrupting
activities or harming other members or employees.

Disclaimer for injuries or accidents

The Subscriber acknowledges that he uses the
club's facilities, including training equipment, and
the use of sports programs, at its own risk, and is
presumed to be in a state of health that allows
participation in sports activities.

Neither the Club nor any of its employees or
coaches shall be responsible for any injury,
accident or emergency health condition that the
Member may suffer during or after the use of the
facilities, unless it is proven that there is gross
negligence on the part of the Club.

SEVERABILITY

If any provision of these Terms shall be unlawful,
void, or for any reason unenforceable, then that
provision will be deemed severable from these
Terms and will not affect the validity and
enforceability of any remaining provisions.

INDEMNITY

Our staff and subcontractors are not necessarily
medically qualified so if you have any doubts about
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your fitness or capability to exercise, we firmly
recommend that you get advice from a specialized
doctor first.

Fithess Arena Gym does not endorse and takes no
responsibility for third party advertisements which
are posted on this Site, nor does it take any
responsibility for the goods or services provided by
its advertisers. Fitness Arena Gym reserves the
right, at any time, for any reason not prohibited by
law, to deny permission to anyone linking a website

to www.fitnessarenagym.com.

That, the site and any downloadable software,
content, services, or applications made available in
conjunction with or through the site will be
uninterrupted or error-free, that defects will be
corrected, or that the site and any downloadable
software, content, services, or applications made
available in conjunction with or through the site or
the server that makes them available are free of
viruses or other harmful components.

Regarding the use of the site and any
downloadable software, content, services, or
applications made available in conjunction with or
through the site in terms of correctness, accuracy,
reliability, or otherwise. You understand and agree
that you download or otherwise obtain material or
data through the use of the site at your own
discretion and risk and that you will be solely
responsible for any damages to your computer
system or loss of data that results from the
download of such material or data.

NOTIFICATIONS

Communication messages via email, mobile texts
or mobile notifications can be expected any time
after the members enrollment. It may include
updates, confirmations, billing information as well
as marketing communications.

CLUB CONDUCT
By using the site, you promise to:

Respect our facility.
Respect our procedures.
Respect our teams.
Respect our customers.
Respect our product.
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RESOLUTION OF DISPUTES

In the event of a dispute arising between you and
Fithess Arena Gym, our goal is to provide you with
a neutral and cost-effective means of resolving the
dispute quickly. Accordingly, you and Fitness Arena
Gym, agree that any claim or controversy at law or
equity that arises out of this Agreement, or our
services (Claims) shall be resolved in accordance
with the provisions below or as otherwise mutually
agreed upon in writing by the parties. Before
resorting to formal proceedings, we strongly
encourage you to first contact us directly to seek a
resolution and we will consider reasonable
requests to resolve the dispute through alternative
dispute resolution procedures, such as mediation,
as an alternative to litigation

JUDGEMENT

All disputes which cannot be resolved between the
parties and causes of action arising out of or
connected with the Site, must be submitted to
binding arbitration, and decided on an individual
basis, without the right for any claims to be pursued
or decided as a class, consolidated, collective or
representative action.

You agree that this Agreement and all incorporated
agreements may be automatically assigned by
Fitness Arena Gym in our sole discretion. Headings
are for reference purposes only and in no way
define, limit, construe or describe the scope or
extent of such a section. Our failure to act with
respect to a breach by you or others does not
waive our right to act with respect to subsequent or
similar breaches. This Agreement sets forth the
entire understanding and agreement between us
with respect to the subject matter hereof.

USER CONSENT AND UNDERTAKING

The website user or member understands and
accepts all the conditions and the rights of Fitness
Arena Gym for its trademarks, copyrights and
website user conditions and accept all above
conditions, in case of any breach for any right
owned by Fitness Arena Gym it reserves the full
right to claim appropriate compensation from the
violating user or member.
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INFORMATION ABOUT US

If you have any questions, comments, or
complaints, please contact us via email or our
customer services team within the club.

We can make reasonable changes to these terms
and conditions at any time. Additional terms and
conditions might be added for specific membership
types i.e., corporate, partnerships, promotions etc.
Such terms will be shown in conjunction with any
related offer or agreement and may supersede the
above terms, once agreed in writing.

These terms were last updated on 4-5-2025.
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