4+ TERMS OF SERVICE +

+ |. GENERAL +

| reserve the right to decline a commission for any reason, with or without
explanation.

All payments | receive are for digital goods. Purchases cannot and will not be
shipped physically.

All clients must be 18 or older, regardless of commission content.
o However, exceptions to this rule can be made if you are 16+ and paying
for yourself.

Clients are fully responsible for saving and storing finished artwork. If any artwork
is lost, clients may contact me for help, but recovery is not guaranteed.

None of my artwork is to be used for hateful or oppressive content. Including, but
not limited to: racism, homophobia, transphobia, ableism, etc.

None of my artwork is to be used for any cryptocurrency or NFT-related content.
Including, but not limited to: direct usage as an NFT, advertisement, etc.

None of my artwork is to be used for any form of Al generation. Including, but not
limited to: use in any learning models, use with Al chat bots, etc.



+ |II. RIGHTS +

| retain all rights to my artwork. | also may use any artwork for any
non-commercial use, unless told not to during the commission process.
o This includes posting the artwork to social media, using it as an example,
using it to create personal work, etc.

Clients may use their artwork for any non-commercial use by default, but must
credit me. Clients cannot claim my work as their own.

Clients do not receive commercial rights to any artwork they commission, and
cannot use it for profit.
o If a client would like to purchase commercial rights, they can contact me at
any time to discuss.

4+ llIl. COMMISSIONING +
Payment is taken upfront and in full before work on a commission begins.

Clients can only commission artwork that includes characters they own
themselves, or are allowed to use by the character's owner.
o Characters from publicized media-- ie. characters from TV shows, anime,
comics, etc.-- are also allowed.

Clients must alert me of any deadlines upfront when commissioning. Otherwise, |
will not attempt to fulfill them.

Large changes to a commission may incur extra fees, but are not required for the
piece to be finished without the changes. Be thorough when commissioning to
avoid this.
o Small changes or mistakes on my end will not incur any extra fees.
o Artistic freedom is allowed for any part of a commission, but large changes
may incur extra fees or be outright denied.



+ |IV. PROCESS +

Commissions can be finished in a few days to a few months. However, | make an
effort to complete things in a reasonable and timely manner.
o Do not message me about the status of your commission unless it has
been at least a month.

Clients will be sent a sketch for confirmation and discussion, and once confirmed,
| will continue with the commission until it is completed.

Clients can request changes to their commission at any point, but any fees
incurred will vary in price based on the commission's progress.

4+ V. CANCELLATIONS AND REFUNDS +

| reserve the right to cancel a commission at any point in the commission process
for any reason, with or without explanation.
o If I choose to cancel a commission, the client will receive a full refund,
regardless of the commission's progress.

Clients can discuss refunds at any point, and the refund amount will be based on
the commission's progress.
o Full refunds are only available if | have not completed the sketch yet, orin
the case of serious emergencies.

Clients who file chargebacks or otherwise attempt to receive a refund by force,
regardless of the commission's progress, will be permanently blacklisted, and
receive public warnings on both my social medias and on Artist's Beware.



+ VI. DESIGN TERMS +

For clarity, "design" refers to any character directly designed by me. This includes
adoptables and any other designs | have solely designed.
o In the case of redesigns or other design assistance, the original design's
rules apply over mine.

Once a client purchases a design by me, it is theirs. Clients have both
non-commercial and commercial rights for the design itself, and designs will
never be revoked unless a client has heavily broken my Terms of Service.
o Clients do not, however, have commercial rights to my artwork specifically.
If a client would like to purchase commercial rights, they can contact me at
any time to discuss.

Designs can be resold, traded, and/or gifted, regardless of how they were
obtained.

o Designs can also be resold for any price.

Clients cannot claim my designs as their own.



