BO TAI CHINH MAu s6 03
CUC THUE

PHIEU KHAO SAT

Sw hai 1ong clia ngudi ndp thué doi véi viée tiép nhan, giai quyét hd so, thii tuc hanh
chinh cia co quan thueé

(Kem theo Quyét dinh so 1345/0D-CT ngay 20/6/2025 cua Cuc Thué)
Mai s6 thué ciia nguwoi ndp thué thwe hién danh gia <Hé thong tw sinh>
Khao sat sy hai 1ong ciia ngwoi ndp thué ddi voi co quan thué <Hé thong tw sinh>
T4t ca thong tin trong Phiéu khao sat nay chi str dung vao muc dich théng ké, nghién ctru
tién hanh cai cach trong thoi gian tdi. Cuc Thué cam két bao mat thong tin va danh tinh
nguoi ndp thue tham gia khao sat.
V&1 mong mudn nhan duoc nhirng thong tin sat thuc nhét, Cuc Thué tran trong dé nghi
nguoi tham gia trd 101 Phiéu khéo sat 1a Lanh dao hodc nguoi truc ti€p xtr 1y cong viée
lién quan té1 linh vyc thué cia nguoi ndp thué dé cung cap mot cach day du, chinh xéc,
khach quan vé nhitng thong tin trong Phiéu khao sat
Nguodi nop thué tham gia khdo sat co thé lya chon danh gia mat s6 hodc toan bo cac tiéu
chi trong Phiéu khao sat nay theo cac ndi dung sau day:
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1. Viéc ndp ho so thu tuc hanh chinh thué tai
bo phan mdt clra ciia co quan thué dé dang, Q) @) ©) @ ®
thuan tién

2. Viéc nop ho so thu tuc hanh chinh theo
phuong thirc dién tr d¢ dang, thuan tién

3. Yéu cau giai trinh, bd sung hd so thué cua
co quan thué trong qua trinh thyc hién thu
tuc hanh chinh la ding quy dinh va phu hop

4. Thoi han giai quyét thi tuc hanh chinh
cho ngudi ndp thué dung quy dinh

5. Két qua giai quyét thu tuc hanh chinh cho
nguoi ndp thué 1a ding quy dinh
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6. Cong chirc giai quyét thu tuc hanh chinh




c6 thai do, tac phong, giao tiép lich su, ton
trong nguoi ndp thué

7. Cong chirc giai quyét thu tuc hanh chinh
c6 nang luc, chuyén mon @ @ © @ ®

Y kién gop ¥ khac (NNT cho y kién cy thé vé nhiing noi dung danh gia “Rat khong hai
10ng” hodc phan anh vé tinh trang gy khé khan, gay phién ha, nhiing nhiéu ciia cong
chue thué...):

XIN TRAN TRONG CAM ON



