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Demographic questions – WID 

Section 1: Course Structure and regular interaction  

1.​ In your online course(s), did your instructor: 
a.​ Provide live instruction (zoom or similar) 
b.​ Post recorded lectures or instructional videos 
c.​ Facilitate online discussions 
d.​ Provide feedback on assignments 
e.​ Respond to your questions regularly 
f.​ Provide additional announcements or course updates 
g.​ Hold office hours (virtual or in-person) 
h.​ I did not experience most of these 

2.​ How often did your instructor communicate with you? 
a.​ Multiple times per week 
b.​ Weekly 
c.​ Occasionally 
d.​ Rarely 
e.​ Never 

3.​ The instructor’s communication helped me stay engaged in the course. 
(likert) 

Section 2: Feedback & Academic Support 

4.​ I received timely feedback on my assignments. 
(likert) 

5.​ The feedback I received helped me improve my work. 
(likert) 

6.​ My instructor clearly communicated my progress in the course. 
(likert) 

7.​ When I needed help, I knew how to contact my instructor. 
(likert) 

8.​ How did your instructor communicate with you (please select all that apply)? 
a.​ Email 
b.​ Canvas 
c.​ Office hours 
d.​ Assignments 
e.​ Alternative digital platform 



f.​ The instructor did not communicate directly 
g.​ Other_______ 

Section 3: Culturally Responsive Teaching & Belonging 

9.​ Course materials reflected diverse perspectives and experiences. 
(likert) 

10.​I felt respected and valued in class. 
(likert) 

11.​To what extent would you describe your online class as inclusive, welcoming, 
with a sense of belonging? 
(likert) 

12.​To what extent would you describe your online class as a space you experienced 
racism, bias, or discriminatory? 
(likert) 

13.​Compared to in-person classes, I feel that online classes (rating) 
a.​ Better support my learning 
b.​ Support my learning about the same 
c.​ Provide less support for my learning  

14.​To what extent did your class develop a community outside of the class? 
(likert) 

Section 4: Access & Technology 

15.​Have you experienced challenges with any of the following in your online class: 
a.​ Internet connectivity 
b.​ Access to device 
c.​ Canvas/LMS issues 
d.​ Zoom/virtual platform issues 
e.​ Accessibility barriers 
f.​ I did not experience challenges 
g.​ Other ______________ 

16.​Technical challenges negatively impacted your ability to succeed. 
(likert) 

17.​Overall, I am satisfied with my online learning experience. 
(likert) 

18.​Overall, I am satisfied with the level of support provided by the instructor 
(likert) 

19.​What was your primary reason for choosing distance learning over an in-person 
class? 

a.​ Flexibility 



b.​ Convenience 
c.​ Cost 
d.​ Class availability 
e.​ Instructor 
f.​ Need 
g.​ I had no reason 
h.​ Other __________ 

20.​What improvements do you think could be made in your distance learning 
experience? 

21.​Do you have additional comments or feedback about your distance learning 
experience that you would like to share? 
 
 

 

 


