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Description: Standardize and enhance content on all instructional, pop-up and
expansion funds-in screens as per our tov and styleguide.

Old screen (for
reference only)

Funds-in
methods

Countries
in scope

Revised copy

Pay with Google Pay

1. You'll see the Google Pay screen.

=

==l

2. Select your preferred card (Visa or Mastercard

Google Pay

FR, GB,
DE, IT, SE,
CH, AT,
NO, PT,
DK, IE, FI

How to pay with Google Pay?

1.

You'll see the Google Pay
screen.

Select your preferred card.
(Visa or MasterCard)

Make sure the name on the
card matches your Western
Union profile name.

Select Continue to
complete your transfer.

Please note:

You'll need a Google
account on your device to
use Google Pay.

Google Pay allows Visa
and MasterCard only.

If you're using a credit
card, the transfer amount
must be lower than your
card limit.

Make sure you have
enough money in your
bank account.

[checkbox] Don’t show this
message again

OK

Classification: Western Union Unrestricted Internal




Apple Pay GB, FR, | How to pay with Apple Pay?

DE, ES, IT,

NL, SE, IE, | 1. You'll see the Apple Pay

NO, FI, AT, | screen.

CH, BE, DK | 5 Select your preferred card.
(Add a card to your Apple Pay
wallet if you haven'’t already)

3. Make sure the name on the
card matches your Western Union
profile name.

4. Follow the next steps to confirm
payment.

Please note:

e If you're using a credit
card, the transfer amount
must be lower than your
card limit.

e Make sure you have
enough money in your
bank account.

[checkbox] Don’t show this
message again
OK
No screen available | Credit Card AT, BE, BG, | How to pay with a credit or debit
HR, CY, | card?
CZ, DK,
E(E;H FIIE)ER’ 1. On the payment screen, you
HU. IS, IE. ;0323 add or use an existing card to
Lll-'l,-’LLL\J/: ,l\'/:-l- 2. Make sure the name on the _
NL, NO, | card matches your Western Union
PL, PT, RO, | profile name.
SK, SI, ES, | 3. Review your transfer and
SE, GB confirm your payment using 3D
secure authentication.
4. Follow the next steps to
complete the transfer.

Classification:

Western Union Unrestricted Internal




Please note:

e |[f you're using a credit
card, the transfer amount
must be lower than your
card limit.

e Make sure you have
enough money in your
bank account.

[checkbox] Don’t show this
message again

OK

T Trustly

What is Trustly?

To pay with

Change Continue

Trustly

NO, DK,
FI, SE

How to pay with Trustly?

1. After the review page,
you’ll be redirected to the
Trustly payment form
screen.

2. Select your bank and
branch from the list (if
applicable).

3. Complete the
authentication process and
approve the payment.

4. After successful approval,
your transfer will be
confirmed and you’ll be
redirected to Western
Union.

Please note:

e Your bank account name
must match your Western
Union profile name.

Classification: Western Union Unrestricted Internal




e Payments from business
accounts are not accepted.

e You can log in with your
bank details. No
registration needed. Learn
more.

[checkbox] Don’t show this
message again

OK

Sofort/Klarna

AT, BE, CH,
DE

How to pay with Klarna?

1. After the review page,
you'll be redirected to the
Klarna payment form
screen.

2. Select your bank and
branch from the list (if
applicable).

3. Complete the
authentication process and
approve the payment.

4. After successful approval,
your transfer will be
confirmed and you’ll be
redirected to Western
Union.

Please note:

e Your bank account name
must match your Western
Union profile name.

e Payments from business
accounts are not accepted.

Classification: Western Union Unrestricted Internal



https://protect.checkpoint.com/v2/r05/___https://www.trustly.com/what-is-trustly___.YXBzMTphbHRpbWV0cmlrOmM6bzo1NzMwMmI4OGE2NGQ5YzRhYWNhMTRiNTYyZDU3Y2M4Nzo3OmFjODY6OTNkMTBjMGU3YmQ3ODVlNzc2MWM4ZWY4NGVkODUyOTNkMmJhOTAyOWQ3Y2FhYzUxMmI5Mzg3NTNhYmJmZjQ1MTpwOlQ6Tg
https://protect.checkpoint.com/v2/r05/___https://www.trustly.com/what-is-trustly___.YXBzMTphbHRpbWV0cmlrOmM6bzo1NzMwMmI4OGE2NGQ5YzRhYWNhMTRiNTYyZDU3Y2M4Nzo3OmFjODY6OTNkMTBjMGU3YmQ3ODVlNzc2MWM4ZWY4NGVkODUyOTNkMmJhOTAyOWQ3Y2FhYzUxMmI5Mzg3NTNhYmJmZjQ1MTpwOlQ6Tg

[checkbox] Don’t show this
message again

OK

WuPay

.......

FR, AT,
BE, DE,
ES, IE,
NL, PT

How to pay via bank transfer?

1.

Log into your online
banking account via web or
mobile app to pay for your
transfer.

Select Domestic payment
and Pay a person.

You'll receive an email
confirmation when the
payment is complete.
Based on the delivery
method you chose, the
receiver can pick up cash
at an agent location or
check their account.

Please note:

Your bank account name
must match your Western
Union profile name.
Payments from business
accounts are not accepted.

[checkbox] Don’t show this
message again

OK

Classification: Western Union Unrestricted Internal




FasterPayment

) Faste:

it
Paym ents

GB

How to pay with Faster Payment?

1.

Log into your online
banking account via web or
mobile app to pay for your
transfer.

Select Bank transfer.
Follow the payment steps
on the Western Union
receipt page or email sent
to you.

. You'll receive an email

confirmation when the
payment is complete.
Based on the delivery
method you chose, the
receiver can pick up cash
at an agent location or
check their account.

Please note:

Your bank account name
must match your Western
Union profile name.
Payments from business
accounts are not accepted.

[checkbox] Don’t show this
message again

OK

Classification: Western Union Unrestricted Internal




iDEAL

NL

How to pay with iDEAL?

1. After the review page,
you'll be redirected to
the iDEAL payment
form screen.

2. Select your bank and
branch from the list (if
applicable).

3. Complete the
authentication process
and approve the
payment.

4. After successful
approval, your transfer
will be confirmed and
you’ll be redirected to
Western Union.

Please note:

e Your bank account name
must match your Western
Union profile name.

e Payments from business
accounts are not accepted.

[checkbox] Don’t show this
message again

OK

Classification: Western Union Unrestricted Internal




