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Introduction 
 

Knowledge management (KM) is purposefully creating, gathering, synthesizing, sharing, and 

using specific insights and experiences to improve work. Such insights and experiences comprise 

knowledge, either embodied in individuals or embedded in organizational processes or practice. 

In the context of an education institute knowledge management is a key strategy for fostering 

quality improvement. When working deliberately to develop education system to adjust the 

everchanging business environment, business educators gain insights worth sharing with fellow 

educators and can benefit from the insight of others.  

KM approaches seek to efficiently connect teams participating in improvement efforts to 

generate learning about what does and does not work to make education better and then spread 

that 

learning within the improvement effort and beyond it to the larger system. Incorporating 

knowledge management principles and approaches in improvement work enhances the work, by 

more efficiently and effectively collecting and sharing knowledge about what changes and 

practices result in improved business education. This annual Knowledge Management Report 

describes efforts by the knowledge management committee in AY2023-2024 to document and 

spread knowledge from improvement activities. It also addresses our progress in implementing 

the Knowledge Management Plan submitted to the faculty office during early 2023.  

During AY 2023-2024 there were four knowledge management activities organized by the 

faculty, two knowledge management poster session, and two seminars. 

Based on the experience earned from this year’s activities, the faculty decided to take following 

steps for further improvement: 
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1. Develop and continuously refine the KM strategy for faculty of business administration. A 

primary plan has been made to fill the gap observed. 

2. At least four meeting of the knowledge management committee is proposed to closely monitor 

the KM activities. 

3. Minimum 80 percent faculty presence and satisfaction level more than 3.5 are set as 

benchmarks for KM activities. 

4. A knowledge management database is proposed to identify major contributors and reward one 

of them.  
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Knowledge Management Activity List 
 

No. Date Activity Name Purpose 

1. 15/11/23 Instructors’ role in 

self-assessment report (Program 

level-AUNQA, Faculty Level- 

EdPEx) 

1. Awareness and information sharing 
regarding instructors’ role in SAR 
following new criteria. 
2. Enable teachers to design teaching and 

assessment following new standard. 

2. 29/11/23 Linking assessment (both 

summative and formative) with 

teaching plan (A reviewer’s 

perspective) 

1. The session is aimed to inform 
instructors regarding recent development 
teaching plan section of TQF3 (4.1) and 
how to link that with assessment 
2. To help instructors to fulfill the 
submission requirements and get approved 
with minimal corrections. 
3. To discuss instructor-reviewer 

perception conflict and reach a common 

understanding 

3. 25/10/23 KM Poster session 1  

(1st KM day) 

To share innovative ideas from semester 1 

4. 17/01/24 KM Poster session 2  

(2nd KM day) 

To share innovative ideas and research 

outcomes from semester 2 
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Instructors’ role in self-assessment report 

 

Date: November 15, 2023 

Time: 15:00-17:00 

 

Introduction: 

The seminar on "Instructors’ Role in Self-Assessment Report" aimed to delve into the crucial 

role of instructors in the self-assessment process, particularly at the Program and Faculty levels 

as per the standards set by AUNQA (ASEAN University Network Quality Assurance) and 

EdPEx (Educational Excellence Model for Higher Education). 

 

Opening Remark: 

Dr. Chaipat Wattanasan (Vice President, Academic Affairs), initiated the seminar with insightful 

remarks highlighting the overarching importance of self-assessment reports (SARs) in the 

context of quality assurance and enhancement within educational institutions. He had highlighted 

the significance of instructors' roles in this process, setting the stage for the subsequent 

discussions.  

 

Teachers’ Role in Faculty-level SAR: 

In his speech on this topic, Dr. Chaipat Wattanasan delved into the specific responsibilities and 

contributions expected from instructors at the Faculty level. He discussed how instructors are 
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involved in teaching, assessing learning and conducting projects within their respective course or 

program. Additionally, he had outlined strategies for instructors to effectively document their 

teaching practices, student assessments, and other relevant data to support the SAR process. 

 

Teachers’ Role in Program-level SAR: 

Aj. Praveen C. Shaju's speech focused on the role of instructors in the Program-level SAR. He 

highlighted the broader scope of this level of assessment, which encompasses multiple courses 

and instructional activities across various departments or disciplines. Aj. Praveen C. Shaju 

provided insights into how instructors can collaborate with their colleagues to align learning 

outcomes, assessment methods, and instructional strategies with the program's goals and 

objectives. He also discussed the importance of instructors' input in identifying areas for 

improvement and implementing evidence-based practices to enhance program quality. 

 

Both speakers emphasized the collaborative nature of the SAR process, underscoring the need 

for instructors to work together with their peers, department heads, and other stakeholders to 

ensure the accuracy, validity, and reliability of the assessment data. They also emphasized the 

role of instructors as key agents of change in driving continuous improvement efforts within their 

respective academic units. 

 

Key Takeaways: 

Instructors play a pivotal role in both Faculty and Program-level SAR processes, influencing the 

overall quality assurance and enhancement initiatives within the educational institution. 



8 
 

Effective collaboration and communication among instructors are essential for the successful 

completion of SAR tasks and the identification of areas for improvement. Continuous 

professional development and training programs can further empower instructors to fulfill their 

roles effectively in the SAR process. 

Conclusion: 

The seminar provided valuable insights into the multifaceted role of instructors in the 

self-assessment report process. By acknowledging and harnessing the expertise of instructors, 

educational institutions can strengthen their quality assurance mechanisms and foster a culture of 

continuous improvement. 

 

Acknowledgments: 

We extend our gratitude to Dr. Chaipat Wattanasan, Aj. Praveen C. Shaju, and all participants for 

their contributions to the seminar's success. 
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Knowledge Management Seminar Report: Linking Assessment with Teaching Plans 

Date: November 29, 2023 

Time: 15:00-17:00 

 

Introduction: 

 

This report summarizes the key takeaways from the knowledge management seminar held on 

November 29, 2023, focusing on the topic of linking assessment (both formative and summative) 

with teaching plans. The seminar featured opening remarks by Dr. Chaipat, Vice President, 

Academic Affairs), followed by a presentation from Dr. Alfred C. Espejo, who offered insights 

from an exam paper reviewer's perspective. 

 

Opening Speech by Dr. Chaipat: 

Dr. Chaipat Wattanasan initiated the seminar by highlighting importance of student assessment 

process and comments on several successful existing assessment methods. From his long 

experience as an executive in higher education institute, he shared his experience on students’ 

failure in performing as expected in the assessment. He also pinpoint major challenges of 

designing student assessments and how address those by linking linking assessment to teaching 

plans.  

 

Exam Paper Reviewer Perspective - Dr. Alfred C. Espejo: 

Dr. Espejo's presentation focused on the importance of aligning assessment practices with 

teaching plans. Here are some key points from his perspective: 
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The Value of Formative and Summative Assessment: Dr. Espejo emphasized the importance of 

both formative and summative assessment. Formative assessment allows for ongoing feedback 

and adjustments to teaching strategies, while summative assessment evaluates student learning at 

the end of a unit or course. He may have discussed how effectively designed assessments can 

provide valuable insights for both teachers and students. 

Alignment with Learning Objectives: Dr. Espejo stressed the need for assessments to directly 

measure the learning objectives outlined in the teaching plan. This ensures that students are 

being assessed on the knowledge and skills they were expected to learn. 

Exam Paper Review Tips: Dr. Espejo may have offered practical tips for teachers on how to 

design assessments that effectively reflect their teaching plans. He could have discussed 

strategies for creating clear and concise exam questions, ensuring a variety of question formats, 

and providing clear grading criteria. 

Key Takeaways: 

●​ Reviewing your current teaching plans and aligning your assessments accordingly. 

●​ Utilizing a wider range of assessment methods to cater to different learning styles. 

●​ Implementing strategies for providing clear and constructive feedback to students. 

●​ By continuously improving assessment practices, educators can create a more effective learning 

environment for their students. 

Conclusion: 

The seminar provided valuable insights into the crucial relationship between assessment and 

teaching plans. By effectively linking these two components, educators can ensure their teaching 

practices are optimized for student learning. 
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KM Day 1 
 

The first KM Day was organised at the institution level along with other faculties on 25th October 

2023. The objective of participation in Knowledge Management day is to coordinate with all 

faculties and promote the KM activities organised by the faculty of Business Administration.  

Lecturers and administrators from all departments and faculties attended the first KM day. The 

event started at 1 pm and college vice president for Research and Development Dr. Vichian 

Puncreobutr inaugurate the event by cutting the ribbon and delivering his opening remarks. He 

explained the importance of exchange of knowledge and expressed her wish for the event to be 

sustainable and successful in knowledge management.  Lecturers and administrators visited all 

the booths organised by faculties and collected brochures and KM agendas. Faculty of Business 

Administration presented two KM posters during this session. The title of first KM poster was 

“Flipped classroom: Reimagining education through active learning.” Aj. Praveen C. Shaju was 

the presenter of the poster. He explained his initiative to create student centered teaching model. 

Aj. Praveen demonstrated the method and outcome he experienced from such inititatives. The 

second KM poster from FBA was “Integrated business education model to break the circular 

economy barriers”. It was integrated education model to implement circular economy in the 

country. Dr. Md Abdus Salam was responsible for this project. He explained the purpose and 

tentative achievement of such model from different perspective (students, institute, and country). 

Dr. Md Abdus Salam demonstrated the purpose, process and result of this project to the visitors. 

The supporting evidences of photos are attached in this report.​
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KM Day 2 
 

Second round of KM program conducted by the research office on 17th January 2024 at the 

Lobby of St. Theresa International University Main building. Faculty of Business Administration 

participated the program with three posters, two academic KM (Reasonable assessment through 

unmasking students’ potentials and Use of virtual reality to understand and experience visual 

illusions while flying) and one research KM (Optimization of Internal Cooling Configuration in 

Nozzle Guide Vane to Improve the Life Span of The Turbine Blade).  

 

In post-pandemic era teaching and learning has changed significantly. The educators need to find 

innovative methods to quench the thirst for knowledge among new generation students. To make 

teaching and assessment effective in this changing environment Dr. Alfred C. Espejo his 

assessment model that reveals the potential among students. The core principle of this method is 

student centered and outcome-based teaching and assessment approach.  

Another academic KM poster was brought by Aj. Mari Pravu of Aeronautic program. He created 

an interactive teaching method that will engage students in learning illusions while flying. Pilots 

experience optical illusions while flying; it is crucial to understand the illusions and make right 

decisions during landing and take-off. Aj. Mari Pravu took the help of VR technology to provide 

such experience to his students during the course work. Aj. Pravu’s method is a proven one to 

provide such must have knowledge among future pilots.  

Faculty of Business Administration presented another poster on the same event on research KM; 

Optimization of Internal Cooling Configuration in Nozzle Guide Vane to Improve the Life Span 

of The Turbine Blade.  
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The engine cooling process is very important and much discussed issue in aeronautics. Efficient 

cooling system helps aeroplane engines to perform at fullest capacity using less fuel. Aj. Hari 

Rama Krishnan presented his ongoing research on new type of internal cooling system for 

aeroplane engines. He explains the process and benefit of his invented cooling system. The 

supporting evidences of photos are attached in this report. 
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Date: 29/05/2024​ ​ ​ ​ ​ ​ Dr. Md Abdus Salam 

Faculty of Business Administration 
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