(Payment) Receiver in this document refers to: Me
(Payment) Sender in this document refers to: You

How do | send money with Western Union? — WU AU Help Center (helpshift.com
Link above shows what methods you can use to pay

WesternUnion!WU Sendmoney  Pickupcash  Trackfansfer  Paybils  Findlocafions  Help | — @ EN Sign up

Send Money Online Summary

Exchange Rate
Your receiver's country and send amount
1.00 USD = 18.3541 TRY

p  Sendio
Turkey Q

Transfer amount 100.00 USD
Send amounl P Receive ameunt Transfer fee’ + 0.00 USD

100.00 uso | 7 | 183541 TRY ¥ - '
Send up to 5,000.00 USD ransfer woil 100.00 USD

1.00 USD = 18.3541 New Turkish Lira (TRYJ* Totsl to receiver

1835.41 TRY
How does your receiver want the money? Service time:# 0-1 Business days

How would you like to pay?

(®) Pay online

Debit Card Bank account
0-1 Business days"? 0-4 Business days’®
Fee? 0.00 USD Fee? 0.00 UsD

Account creation is NOT necessary for money transfers. Some countries cannot register
an account to Western Union. (eg. those in Turkey cannot register)

If making payment without an account (as a guest):

You will be asked to give out information that Western Union keeps hold of.

Receiver cannot view ANY of this information.


https://westernunion.helpshift.com/hc/en/6-wu-au/faq/4876-how-do-i-send-money-with-western-union/?s=new-to-money-transfers&f=what-is-a-money-transfer-control-number-mtcn&p=ios

Paying on mobile phone

WesternUnion\WU

Pick up cash

MTCN = Money Transfer Control Number.
Generated once payment is made.

Payment to IBAN doesn’t require sender’s
personal information. Receiver only needs
to know MTCN.

If your bank provides the option to pay via
Western Union you will be needing to
disclose the following information:

e sender’s country

e sender’s full legal name

e amount paid

e MTCN

This payment method transfers money
to IBAN.

After successfully installing the mobile app
for Western Union you will be greeted with
this page.

Menu leads to “Sign Up” “Log in” and
various options.

Account creation is not necessary for
money transfers. Some countries cannot
register an account to Western Union. (eg.
those in Turkey cannot register)




Send money

Estimate Receiver Payment

Germany

u send Receiver gets

0.00 USD = 0.00

Send up to 6,200 USD

Review

EUR

After pressing “Send money” you will be
greeted with this screen.




Sender's Information

Sender

Estimate

Match your government-issued ID

To continue as a guest, please enter your info. It must
match the info on your ID.

Email
First name Surname

Middle name (optional)

Birthdate (DD/MM/YYYY)

Street address
Street address 2 (optional)
City/town

Postal code

+90 Mobile number

By using this service, you agree to the use of your personal

If making payment without an account (as a
guest):

You will be asked to give out information
that Western Union keeps hold of.

Receiver cannot view ANY of this
information.




Send money

Estimate Recelver

Know your receiver
If'."~., After your money has been picked up or deposited, it
WL cannol be refunded.

Receiver's information

First name Surname

Middle name

Enter email

+40

Mobile number

This is where you ask the receiver for
information.

Payment within bank account doesn’t ask
receiver of:

e receiver’s email

e receiver’s street address

e receiver’s city/town

e receiver’s postal code

e receiver’'s mobile number
However sender has to reveal private
information with bank payment.

Within Western Union’s own app, receiver’s
private info is mandatory to have to make
payment.

| am open to both options, and prefer bank
method however this document explains
WU app method. If you are comfortable
sharing your country and legal name & your
bank has a deal with Western Union please
pay from bank app. Thank you!




Review and Confirm

Estimate Receiver Review Receipt

Date of transactions 10/15/2022
. Sender details EI
@ Final Receiver details '° =

Final Receiver

Email G 0TMAIL.CO

M

Phone +90 5- y

Bank Information'?

IBAN XXX XXXXXXX

XXl
Send Amount Total to Final Receiver |z|

@ - ~ QD TRY
-7

Expected Foreign Country To bank account in
Payout Location ® Turkey
Payment method3 Apple pay

Scroll down to complete the transfer
v

After entering payment method you will be
referred to this section.

Please send me a screenshot before
finalizing payment. Censor your name so
that | cannot see.

After | review the information and you are
directed to the “Receipt” page there will be
an MTCN number | need to know for
payment to go through.

That'’s all.

It takes a few business days for money to
reach my end. Turkish banks do not
proceed with money transfers on the
weekend.




