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Terms of Service 

1. Keep requests appropriate. 
I will not make art depicting racist, sexist, queerphobic, 
pornographic or otherwise hateful/inappropriate topics. 

2. I reserve the right to refuse/cancel an order at any 
time. 
If you disrespect me or violate my boundaries, I can and will cancel 
your commission. In the event that your commission is cancelled, 
you will be either partially or completely refunded. View payment 
policy 

3. All artwork is watermarked until I receive the full 
payment. 
This rule is in place to prevent theft; the exception to this rule is an 
order with a 100% upfront payment. View payment policy 

4. I have the right to publish any commissioned artwork. 
I publish all commissioned artwork I make for the purpose of 
building my portfolio. Please communicate if you would like to 
remain anonymous or do not wish for me to post it. 

5. Please be prepared when contacting me. 
When commissioning me, I ask that you come prepared with 
references, details about your order, and a deadline. If you do not 
have a specific vision or have a tight deadline, the price may 
increase. View payment policy 



6. Please be patient and understanding. 
Asking for regular updates is fine! It holds me accountable for 
completing your order in a timely fashion. However, I will not 
tolerate being impatient and ignorant of my personal obligations. If 
there are any delays, I will let you know as soon as possible. 

7. Please remember to credit me. 
You may use the finished product in anything you’d like, but please 
remember to credit me. Do not resell it, claim it as yours, or feed it to 
generative AI. 
 

 

Payment Policy 

1. You may request a refund at any time. 
I will issue a refund based on the amount of work not completed. 
You will never receive a complete refund if I have already started on 
the commission. 

2. You must pay at least half of the total upfront. 
The amount of money paid upfront depends on the order. 

●​ For orders less than $100, you pay the full amount upfront. 
●​ For orders greater than $100, you pay half upfront and the 

other half after it’s finished. 
 
If you do not pay the full price upfront, you will only receive 
watermarked WIPs until I receive the full payment. 



3. Payment Methods 
I currently have two ways of accepting payments: 

●​ Ko-Fi 
○​ Unfortunately, I do not accept PayPal. You must pay with 

a normal credit/debit card. I don’t have much trust in 
PayPal as a payment processor, so I only use Stripe at the 
moment. 

●​ Robux 
○​ Robux payments should be currency only. I do not 

accept limiteds, in-game compensation, etc. I need to be 
able to exchange it for USD. 

4. Revisions 
There are two types of acceptable revisions: 

●​ Minor Revisions 
○​ Free and unlimited 
○​ If these revisions become too excessive, I will charge a 

small fee. 
■​ This does not include mistakes resulting from my 

own negligence 
●​ Major Revisions 

○​ One major revision is offered for free 
○​ Further revisions cost extra and are limited in number 

5. Additional Fees 
Depending on your order, there may be added fees for: 

●​ Tight deadlines 
●​ No specific vision, references, or details 
●​ Requests for additional assets (for rendering & animation only) 

 



This information will be communicated during the commission 
process, so don’t worry about getting any surprise fees at the end. 
 

 

What You Receive 
Upon completion, you will receive either one file or a set of files 
depending on the type of commission you requested. 

●​ Models 
○​ 1x .blend file per asset 
○​ Provided on request: 

■​ 1x .zip file containing all assets 
■​ Other 3D model formats 

●​ Renders 
○​ 1x .png file containing the render (1920x1080 resolution) 
○​ Provided on request: 

■​ 1x .zip file containing all individual image layers 
■​ Other image formats or resolutions 

●​ Keep in mind that resolutions higher than 
1080p will come with additional fees. 

●​ Animations 
○​ 1x .mp4 file containing the full animation (1920x1080 

resolution) 
○​ Provided on request: 

■​ 1x .zip containing all individual clips 
■​ 1x .mp4 of layout animation  
■​ 1x .mp4 of wireframe/solid mode animation 
■​ Other video formats or resolutions 

●​ Keep in mind that resolutions higher than 
1080p will come with additional fees. 

 



 

Pricing Info 
Prices may vary based on complexity. All prices are in USD ($). 

Models 

Model Type Base Price 

Individual Object $15 

Basic Room $70 

Complex Room $150 

Full Environment $300 

 

Renders 

Character Count Base Price 

1–2 $30 

3–5 $60 

6 or more $15 per character 

 

Background Type Base Price 

Flat Color or Image Free 

Premade Environment $5 

Custom Environment $60 

 



Animations 

Cinematic Animation With Lighting & Rendering 

$10 per second 200% original price 

 

Game Animation Base Price 

Idle $10 

Basic Emote (wave, point, etc.) $10 

Action (jump, swim, etc.) $15 

Run or Walk Cycle $30 

Animation Pack $50 

 

Background Type Base Price 

Flat Color or Image Free 

Premade Environment $5 

Custom Environment $60 

 
 

Commission Tracking 
If you’re interested in tracking your commission progress, you can 
do so by checking out this spreadsheet! This is more useful for 
waitlisting than for ongoing commissions. 

 
 BlueAmbiance Commissions: Tracker

https://docs.google.com/spreadsheets/d/1gV6195ihmOngmzl1rCw3RFqJWu5FPa_9r0CUgkU-oGA/edit
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