L0OrOBOP NYBNMUYHOW OPEPTLI OB OKA3AHUM MCUXONOMMYECKMUX
HYMEPOIOIMYECKWUX YCINYT
(LMOPOBOIO AHANU3A)

r. Teepb «01» anpens 2025 roga

1. OBLLUME MNOJNOXEHUA

1.1. Hactoawumn nybnuyHbin goroop (aanee «OdepTar) npeacrasnsetr cobon odumumanbHoe
npeanoxeHme pmamyeckoro nuua, BCTaBLUEroO Ha yYeT B Ka4yecTBe HanoronnarenbLluka Hanora
Ha npodeccunoHanbHbln goxoa — HepkapapsaH EkatepuHbl CepreesBHbl, MHH 691304201603,
nacnopT 2822 844190 HeOorpaHNYEeHHOMY YUCITy Nny,.

1.2. [laHHbIA JOrOBOP COOAEPXKUT BCE OCHOBHbIE YCNOBUS NpeaocTasneHna McnonHutenem Ycnyr
HYMEPONOrn4eckoro KOHCYNbTMPOBaHMUS, NepedeHb KOTOpbIX Nyonukyetca B cetn NHTepHeT Ha
cawnTe http://karpovaketrin-psy.ru/ (qanee no Tekcty «Cant»).

1.3. B cooTtBeTcTBUM C N.2 cTaTbu 437 [paxgaHckoro Kogekca Poccuinckon deaepauum (MK PO) B
cnyyae cornacuss C HWKEU3NOXEHHbIMW  YCrOBUSMW MNpedocTaBneHns u onnatbl  Ycnyr
opuandeckoe unu  uU3nYeckoe nuuo CYMTAETCA akuenToBaBLUMM HACTOALWy odepTy wu
CTaHoBUTCS 3akasdnkoM (B COOTBETCTBUU C N.3 cTaTbm 438 K PO akuenT odepTbl paBHOCUNEH
3aKNOYEHN0 OroBopa Ha YCNoBUSX, M3NOXEHHbIX B opepTe) 1 KnmeHTom MicnonHuTtens.

1.4. B cny4yae Hecornacusi ¢ Kakum-nmbo NyHKTOM HacTosiLLen odepThbl NpeasioKeHe 3akniounTb
[IOrOBOP CYMTaETCA He MPUHSTbIM, U [OrOBOP O MPEAOCTaBMeHMn YCnyr HyMeponornyeckoro
KOHCYNLTUPOBAHWS HE 3aKroYaeTcs.

1.5. Cpok gencteBma Hacrtosiwen odepTbl — OeccpodHO Ha nepuog nyonvkoBaHWs B CETU
WHTepHeT no agpecy http://karpovaketrin-psy.ru/.

1.6. B HacTosLen oq)epTe HMxxernpumeeneHHble TeEpMNUHbI UMEKOT clieyuiee SHa4eHune:

«Ocbepta» - HacToAWMMA OOKYMeHT «[oroBop nybnuyHom odeptbl 006 oOkasaHuu
HYMEpONornm4yecknx  ycnyr»,  onybnukoBaHHblIn B cetu  WHTepHeT no  agpecy:
http://karpovaketrin-psy.ru/.

«McnonHuTenb» - NMUO, BbINOMHSAIOLLEE HyMeponormyeckne Ycnyru, npeacraerneHHble Ha CanTe.
«Cant» - odpuumansHbi cant VicnonHutens, http://karpovaketrin-psy.ru/.

«Hymeponorunyeckue Ycnyru» - Bce Buagbl [CUXONOIMMYECKUX yenyr u
HYMEpPOOrmM4eCcKnX KOHCynsTauum, npeacTaBneHHbIx Ha CanTe.

«3aKkasuuk» - usndeckoe Unu LpPUANYEeCcKoe nuuo, BbICTynawllee 3aKa3yMkoM Ha YCroBUSX,
coaepxawmuxcs B [joroesope.

2. MPEOMET JOFOBOPA

2.1. WcnonHutenb o06sidyeTcsi okasaTb Hymeporiornyeckve Ycnyr 3akasumky, a 3akasuuk
0653yeTCst ONnNaTUTb Y NPUHATL ONSIa4YeHHbIE HYMEepOorornyeckme Ycnyru.

2.2. ®aktom okKasaHus Hymeponornyeckux ycnyr sIBAsieTcs npenocTaBrnieHne paboTbl (Mo
3MNEKTPOHHON MNoYTe UNKn B MecceHmxepax Telegram, WhatsApp, Viber — no xenaHuio 3akasyuka) B
neyaTHoM Buae. B TeueHve Hepenu 3akasynk MMeeT NpaBo CBA3aTbCA C VicnonHutenem ans
NPOBEAEHNs1 KOHCYNbTaLUMM No NoObIM BO3HUKLIMM B XoAde paboTbl BOMPOCcaM; Mo UCTEYEHUIO
Hedenu Bce KOHCYILTaTUBHBIE BONPOCHI ONiayMBaroTcs AONOMHUTENBHO ( B 100 % pa3mMepe, Kak



yKaszaHo Ha camte). [locne nonyveHuss paboTbl B nevyaTHOM Buae 3akasymk MOXeT 3a
OOMNONHUTENBHYD MNNaTy 3akas3aTb fMYHYK KOHCynbTauuio (1 4ac) B ygoOHOM, KOMGOPTHOM
obLlecTBEHHOM MecTe NS 3aKasduka B TeYeHne 1 Heaenuv nocrne oTnpaBkv paboTbl B ne4aTHOM
Buge. CTommocTb camon paboTbl HE BXOAUT B CTOMMOCTb NIMYHOW KOHCYrbTauun. o ncreyenunto
7 OHEN CTOMMOCTb JIMYHON KOHCYNbTaLUMm No paHee npoBeAEHHON paboTe ykaszaHa Ha CanTe.

2.3. NHdopmaums o ctoumoctTn Hymepornorndeckux Ycnyr n nx onucaHue npencrabfieHbl Ha
Canrte.

2.4. WcnonHutenb nMeeT npaBo B M0G0 MOMEHT U3MEHWUTb PacLEHKN M YCINOBUSI HacTOsLLEN
OdcbepTbl B OQHOCTOPOHHEM Mopsiake, obecneynsasi Npu 3ToM NyoGrmKaLmio HOBbLIX pacLEHOK U
YCNOBUWIA HE paHee YeM 3a OVH AeHb 00 UX BBOAaA B AEUCTBUE.

3. ONMUCAHUE YCNYT

3.1. WcnonHuutenb npegocTtaensieT 3akasunky Hymeponoruyeckue ycnyrm nocpeacTsoM
NHTepHEeTa M1 04HOro KOHCYNBTUPOBaHUS Ha YCIOBUAX, U3MNOXEHHbLIX B HACTOsILLeN odepTe B
COOTBETCTBMU C COAEPKaHMEM U pacLieHKaMM, ykazaHHbIMK Ha CaiiTe.

4. MOMEHT 3AKITFOYEHWUSA N CPOK OENCTBUA OOrOBOPA

4.1. MonHbIM 1 6e30roBOPOYHBLIM MPUHATMEM YycroBuin [JoroBopa (Oanee «AKUEenT») siBnsieTcs
dhakT ocyLlecTBNeHNs onnatbl 3akasynkom.

4.2. Akuent OdoepThbl 03Ha4aeT, YTo 3aKasduMK COrnaceH CO BCEMU MONOXEHUSAMU HacTOosILLEN
OdbepThl, 1 paBHOCKMEH 3akntodeHmnto [loroBopa mexay NcnonHutenem n 3akasynkom.

4.3. Hactoswmin [JoroBop npekpalaeTr CBOE OEWCTBUE MNOCfe BbINOMHEHUS ABYCTOPOHHUX
obsasatenbcTB MicnonHutenem n 3akasymkom.

4.4. Ocpbepta He TpebyeT ckpenneHus nedyaraMm u/vnn nognucaHus 3aka3ymkoMm WU
McnonHutenem, coxpaHsis Npu 3TOM NOSTHYHO IOPUANYECKYHO CUNY.

5. 0OTBETCTBEHHOCTb CTOPOH
5.1. OTBETCTBEHHOCTL McrnonHurtens:

5.1.1. VicnonHuTenb rapaHTMpyeT KOHUAEHUNANbHOCTb 1 aHOHUMHOCTb NPELOCTaBNSEMON EMY
NMYHON MHpopMaUMy OO M NOCne HYMEpPONOorM4yeckon KOHCYmNbTalun, ecnim Ha UHOE He 6bino
AaHO YCTHOE UNn NMCbMEHHOE paspeLLeHe caMmoro 3akasuuka.

5.1.2. WcnonHutenb npegocrtaBndaeT I/IHd)OpMaLI,VII'O, Nnony4yeHHyr npm uncnonb3oBaHUU
3asdBJIeHHbIX MCUXONOr’M4ecKunx (Hymeponorwlecmx) MeToAooB, a4 He Ha OocCHOBe
MHTYUTUBHOIO BOCNPUATUA.

5.1.3. WcnonHuTenb 06s13yeTcs MCNonb3oBaTh HaMbonee NoaxoasLyt NCUXONOrMYEcKyto (B T.4.
HYMepOosiorMyecKyro) MeTOAMKY AJ1si KaX40ro paccMaTpuBaeMoro Bonpoca.

5.1.4. cnonHuTenb 06A3yeTcst MCNonb30BaTh TOMbKO T€ METOAMKU, KOTOPbIMU BNafeeT B NOMHOM
mepe.

5.1.5. UcnonHutenb o6a3yeTcsi MCNomnb3oBaTb B CBOEW paboTe BCe OOCTYMHblE U U3BECTHbIE
McnonHutento, NnpoBepeHHbIE METOAUKN, MONYYeHHbIe B Npouecce N3yyeHus NCUXonorum, a
Tak Xxe Hymeposnoruu (LM pPoBOro aHanun3a IM4YHOCTH).

5.1.6. B cnyyae oTkasa 3akasuvka oT Hymeponornyeckux Ycnyr Bo BpeMsi okazaHus Ycnyr unm
HesIBKM Ha KOHCynbTaumio onnata McnonHutenem He BO3BpalLaeTcsi.



5.1.7. B cnyyae HeBO3MOXHOCTU McnonHuTtena okasaTb YCnyry B HasHa4yeHHbIA CPOK (Mo
yBaXuUTenbHbIM NpuymMHaMm), McnonHutens oba3aH npegynpeantb 3akasduka 3a OavH AeHb [0
3asBreHHOM AaThbl U NepeHeCcTn NpeaocTaBneHne YCnyr Ha gpyroe BpeMsi.

5.1.8. AcnonHuTesnb He HECET NPSIMOW NIMYHON OTBETCTBEHHOCTU 3a AaslibHenLee NCnonb30BaHne
(MM Heucnonb3oBaHMe) 3akas4yMKoM NOTyYeHHON MHOPMaLUK U pEKOMEHO AL,

5.1.9. WcnonHuTenb He HeCET OTBETCTBEHHOCTW 3a HECOOTBETCTBME  OKasaHHOM
Hymeponorudeckon Ycnyrn oxugaHusm 3akasumka Wnu 3a ero CyObekTUBHYK OLEHKY
KOHCYMbTaLmMm1, Tak Kak AaHHbIE MPUYMHbI HE ABMSKTCS OCHOBaHMEM cuuTaTb Hymeponormyeckyto
Ycrnyry okasaHHOW He Ka4eCTBEHHO UMK HE B COrNacoBaHHOM 0ObEMeE.

5.1.10. WcnonHutenb He HECET OTBETCTBEHHOCTM 3a HeHagnexailee oKasaHue
Hymeponoruyeckux Ycnyr, €ecnum OHO SIBUNOCb CreacTBMEM  HEOOCTOBEPHOCTU UMK
HEe4oCTaTOMHOCTM NPEAOCTaBEHHbIX 3aKa3uMKOM CBEAEHUIA.

5.1.11. VicnonHuTenb He NpegocTaBnseT MHOPMaLnio 0 APYrnx CBOUX KNMeHTax 3akas4duky, 3a
UCKMOYEeHNeM cnyyaeB uHdoOpMauumn poamtensm O AeTax (BO Bcex criyvasx), cynpyram /
naptHépam [Opyr O Jpyre (npu aHanu3e COBMECTUMOCTW), a Takke B Cry4ae 3akasa
Hymeponoruyeckux Yenyr TpeTbMM nnuam B BUAe nogapka co CTOpoHbl 3akasyumka.

5.1.12. icnonHuTenb He MOXET pasriallaTb aHanMTUYECKYH HYMEPONOrMYecKyo MHGOpMaLIo B
CMW o nonynsipHbIX 1 U3BECTHbIX NMMYHOCTSAX, ABNSOLLMXCS 3akazdymkammn MicnonHuTtens Hy noga
Kakum Npeanorom.

5.1.13. VicnonHntenb He HECET OTBETCTBEHHOCTN 3a AEMCTBUE TPETLUX NNL, KOTOPbIE NPUYNHUAN
Bpea, ywepb, notepto nHdopmauumn unu nobble apyrne matepmanbHbie U MOparnbHble YObITKM
3akasuuky, nyTéM B3noma KomnbtoTepa NcnonHutens, ero novtsel unu Canta.

5.2. UicnonHutens nmeet npaso:

5.2.1. OtkasaTb B KOHCynbTauum 6e3 OObSACHEHUA nNpuUYMH [0 MOMEHTa onnarhbl
Hymeponornyeckmnx Ycnyr.

5.2.2. WN3ameHaATb HactoAwmn [loroBop ¥ pacueHkn Ha Hymepornormdeckue Ycnyru B
OOHOCTOPOHHEM nopsake, pasmellas ux B UHTepHeTe Ha Cante WcnonHuTens.

5.2.3. He nosicHATb 3akasunky mMeTodbl U TEXHWKU CBOUX PACYETOB, HA OCHOBAHUM KOTOPbIX
WcnonHuTenb BLIHOCUT BbIBOAbI.

5.2.4. B cnyyae, ecnu Jata KOHCyNnbTauuu 3apaHee onpeferieHa U corfacoBaHa, a onnarta
3akasunkom ycrnyr He Gbina npousBegeHa MUHUMYM 3a 3 OHsSI 40 KOHcynbtauuu, VcnonHutenb
MOXXET OTMEHUTb UMK NEePEHECTU AaTy KOHCYynbTauuM Ha Goree nosaHo, oTaaBas NpuMopuTeT
APYrM KnMeHTaMm, OXuaarLwmm okasaHus Hymeponoruyeckux Yenyr.

5.3. OTBeTCTBEHHOCTb 3akasuuka:

5.3.1. 3akasuuk 0bs3yeTcs 40 MOMeEHTa onnaThkl YCnyr ncuxorora - Hymeporiora 03HaKOMUTLCS C
coepkaHMeM 1 ycrnoBusiMu HactosiLiero [loroeopa.

5.3.2. B3akasumk o006a3yeTca coobwaTtb McnonmHuTeno O MNpou3BEOEHHOW  onnarte
Hymeponormnyeckux Ycnyr, ykasaeB crnocob, gaty M cymmy onnatbl NyTEM OTMNpaBreHns
coobLLEeHNs Yepe3 MecceHaxXepbl 1 4aT-60Thl Telegram, WhatsApp, Viber, VKontakte (+7 980 634 70
17).



5.3.3. 3aKka3unK HECET OTBETCTBEHHOCTb 3a NpefocTaBleHne MakcmMmarbHO TOYHOM MHbopMaLum
0 [aTe poXAeHUs!, a Takke A0NONMHUTENBHON NHGOpMaLMK, 3anpalunsaeMon VicnonHutenem.

5.3.4. 3akasumk GepéT Ha cebsi OTBETCTBEHHOCTb 3@ WUCMOSb30BaHUE UMM HEeUCNOonb3oBaHue
MHdopmaLmn, NOSTYHEHHOW B NpoLEeCCe HYMEepPOSIOrM4eCKon KOHCYNbTauum.

5.3.5. 3akasumk cornaliaeTcs Ha nonyyeHne nHopmaLmmn nNo 3agaHHbLIM UM BONpocam.

6. CTOMMOCTb YCNYT U NOPAAOK PACYETOB

6.1. Wcnonnutenbs cam dopMupyeT LeHbl Ha Hymeponornyeckue Ycnyru, OCHOBbIBasiCb Ha
LIEHHOCTU 1 3HAYMMOCTU NPeaoCTaBsSieMbIX YCIyr, a Takke C y4ETOM NOTPaYeHHbIX PECYPCOB.

6.2. CTommocTb Hymeponornyeckmx Ycnyr ykasaHa B pyonsx - Bantote Poccuinckon ®egepauum.

6.3. Onnata Hymeponornyeckux Ycnyr npou3BoguTCcs Ha ycrnosusix 100% npepgonnatbl He
nosgHee 3x [OHeW [0 koHcynbTauuu. Onnata Hymeponorudeckux Ycnyr npousBoauTcs
3akasunkom cnocobom, ykasaHHbIM Ha CailTe unu ApyruMu cornacoBaHHbIMK C MicnonHutenem
cnoco6amu, CBA3aHHbIMU C NEpeYncreHneM AeHEXHbIX CPEACTB Ha CYET McnonHuTens.

6.4. 3aKa34mK HeCET OTBETCTBEHHOCTb 3a NPaBUbHOCTb NPON3BOANMbIX UM MNaTEXEN.
7. OCOBbIE YCiOBUA

7.1. CTOpOHbI He HeCyT OTBETCTBEHHOCTW 3a MOJIHOE WM 4YaCTUYHOE HEUCNOJIHEHME CBOUX
006513aTenbCTB, €Crn 3TO SBUNOCH CIIEACTBUEM HacTtynneHuna cbopc-mamoprlx obcToATENLCTB.

7.2. K dopc-maxopHbIM 0OCTOATENBCTBAM OTHOCATCA CTUXUAHbIE ©6eACTBMSI U BOEHHbIE
OENCTBUS, a TakKke BbIXOO4 W3 CTPOSi TEXHUYECKOrO U MpOorpaMMHOro obecnedeHus,
npou1soLleaLwero He no BuHe McnonHmutensa u He No BUHe 3akas4duka.

7.3. B cny4yae BO3HUKHOBEHUS POPC-MaXXOPHbIX 06CTOATENBCTB CPOK UCMOSNTHEHUS 06a3aTeNbCTB
no [oroBopy o6enmMn CTOpOHaMM OTOABUIAETCS Ha CPOK, B TEYEHME KOTOPOro NMpoOoInKaeTcs
JencTBme aTnx obCcToATENbCTB U UX NOCNEACTBUN.

7.4. 3aKkas4yuk cornaceH ¢ Tem, 4to Hymeponorudeckue Ycnyru orpaHM4mMBaloTCa UCKNIOYMTENBHO
npegoctasneHveM MHgopMaumm, NONy4YeHHON HNCUXONOrMYeCKUMMU (HyMepororm4eckumm)
MetoaamMn (UMPPOBBLIM aHanuM3om), n 4YTo McnonmHuTenb He HEeCET OTBETCTBEHHOCTM 3a
JarnbHelLee NCnorb3oBaHne 3ToN MHGopMaunm 3akaszyunkom.

8. OTKA3 OT YCIIYT N YCIIOBUA BO3BPATA AEHEXHbIX CPEACTB

8.1. Ecnn HacToawmn [oroeBop pactopraetcsa VcnonHutenem B OOHOCTOPOHHEM Mopsgke, TO
onnaTta BosBpallaeTca 3akasuuky WcnonHutens B pasmepe 100% OT Mpou3BEeOEeHHOW CyMMbI
npegonnarbl.

8.2. Ecnun HacToswmn [loroBop pactopraetcst 3aka34ymkoM B OGHOCTOPOHHEM NopsdKe 40

HenocpeacTBEHHO OKa3aHus Hymeponornyecknx Ycnyr u/unvm npoBeneHust KOHCymnbTauumn, To
onnara McnonHuTtenem He Bo3BpaLlaeTcs.

9. MOJINTUKA KOHPUOAEHUMATIBHOCTU

9.1. McnonHutenb YyBaxaeT NpaBO Ha JMYHOE MPOCTPaAHCTBO 3akasdvka W cobnogaet
KOH(MOEHUMANBHOCTL NPU  3aMofIHEHUM W XpPaHEeHUU €ero MepcoHarnbHbIX AaHHbIX. [loa
nepcoHanbHbIMU  OaHHbIMW NOoApa3yMeBaeTCsl WMsl, agpec 3reKTPOHHOW MNOYTbl U HOMEpP



TenedoHa, Kak gaHHble, oTHocumble PepeparnbHbIM 3aKOHOM OT 27 umtonst 2006 roga Ne 152-03
«O nepcoHanbHbIX AaHHbIX» (Aanee — «3aKkoH») K KaTeropum NepcoHanbHbIX.

9.2. B MOMeHT onnaTtbl 3aKka34yuk AaéT CBOE cornacme Ha o6p360T|<y N XpaHeHne nepcoHarbHbIX
AaHHbIX, NP 3TOM €ro AaHHble MOryT UCNOoJfib30BaTbCA UCKMIOYUTENIbHO B LiEeNAX BblINOJTHEHUA
3akKasa, ecnum nHoe He ObIfno CornacoBaHo.

9.3. B cny4yae oT3biBa cornacusa Ha 06paboTKy nepcoHanbHbIX AaHHbIX McnonHutens 06s3yetcs
yaanuTb MepcoHanbHble AdaHHble 3akasdnka B CpPOK He nosgHee 3 paboumx gHen. OT3biB
cornacvs MOXHO OTMNpaBUTb MYTEM OTNPaBMEHUA COOOLEHNs Yepe3 MecceHaxepbl Telegram,
WhatsApp, Viber (+7 980 634 70 17).

10. PEKBU3UTbI UCTTOJNTHUTENA

dhunsnyeckoe nuLo, BCTaBLLEE Ha y4eT B Ka4eCTBe HanoronnaTtenbLUnka Hamnora Ha
npodgeccrnoHaneHbIn aoxon — HepkapapsaH ExkatepuHa CepreeBHa

MHH 691304201603

nacnopt 2822 844190

KOpuanyvecknm agpec: r. Teepb, bBynbBap N'yceBa A.57.
TenedoH: +7 980 634 70 17

OnekTpoHHasi noyTa: karpovakal@rambler.ru
MnaTtexHble pekBU3UTbI:

HepkapapsiH EkatepuHa CepreeBHa

CuéT nony4yatens nnartexa
40817810300013557636

HasHadeHue nnatexa

MepeBopg cpeacTs nNo goroBopy N2
5170941966 HepkapapsiH EkatepnHa CepreesHa HLC He obnaraetcs
BUK

044525974

BaHk nony4yarens

AO "TbaHK"

HOC He obnaraetcs

BUK

044525974

baHk nonyyartens

AO "TbaHK"

Kopp. cuét



30101810145250000974
VIHH

10140679

iy

771301001

3akas n onnata nbon Hymeponornyeckon Ycnyru nogpasymeBaeT NoHoOe cornacue ¢
ycnosusiMm Hactosero [loroBopa. CoctaBneHue otaensHoro AKTa BbiNOfIHEHHbIX paboT
(oka3aHHbIX ycnyr) He TpebyeTcs.



