[orosop-ogepra.

1. O01mue moJIoKeHus

1.1. [JaHHbIA OOKYMEHT siBNseTca nyonuyHon odepton NHamesuayansHoro MNpegnpuHnmaTens
KocTiok Makcmuma Anekcangposuya (MHH 190306676519, OFPHUIM 319774600460922), B
AanbHenwem nmeHyemoro «McnonHuTenby, N CoOaepXnT BCe CyLLEeCTBEHHbIE YCNOBUS 4OroBopa
Ha oKasaHune NHMOPMaLNOHHO-KOHCYNBTALUNOHHBIX YCNyr (B COOTBETCTBUM CO cTaTben 435 n
yacTbto 2 ctatbu 437 paxgaHckoro kogekca Pd).

1.2. Jlnuo, ocyuwiecTBMBLLEE aKLENT HACTosILLEN NyGnudHon odepTsl, NpnobpeTaeT Bce NpaBa U
06a3aHHOCTM 3akasuuka, NpeaycMoTpeHHbIE HAacToAWMUM [oroBopoM.

1.3. AkuenTtom HacToswen nybnuyHon odepThl (3akntoveHmem [Jorosopa) sBnseTcs
ocyLlecTBNeHne 3akas4ymkoM MOSTHOM UM YaCTUYHOM onnaTbl MHOPMaLMOHHO-
KOHCYMbTaLMOHHbIX YCIYT B COOTBETCTBUM C YCNoBUAMM HacToswero [lorosopa. C MOMeHTa
onnatbl ycnyr cnonHutensa 3akasymk cuntaeTcsa NpuHABLIMM ycrnosus [loroBopa B NOMHOM
obbeme, 6e3 BCAKNX OrOBOPOK U UCKMoMeHU. B cnyyae Hecornacua 3akasdyuka ¢ Kakumu-nmbo
13 nonoxxeHun [Joroeopa (B TOM 4Yncne B cnyyae nameHeHus Jorosopa VcnonHutenem B
OLHOCTOPOHHEM MNOpsiAKe B COOTBETCTBUM C N. 4.2.1., 4.2.4. [loroBopa 3akasuunk obssyetcs
He3amennuMTenbHO NMCbMEHHO yBeaoMuTb McnonHutens o6 otkase ot [JoroBopa B nopsiake,
npeaycMoTpeHHOM [JoroBopom, 1 NpekpaTuTb NOMb30BaHME yCryramu.

1.4. MNpuHaATHEe HacTosien odepThl U COOTBETCTBEHHO, 3aKNOYeHNe HacTosLero [loroBopa
O3Ha4vaeT, 4To 3aKkas4mK 03HaKOMUIICS C YCNoBUsiMM HacToswero [loroBopa, NOpsiAKOM
OKasaHusa 1 onnaTtbl YCnyr, Nnpu3HaeT 6e3yCroBHY0 NPUrogHOCTL NIATEXHOW CUCTEMBI
npeanoxeHHon McnonHutenem ang onnarbl yenyr, Canta ons coBepLlleHns 4eNCTBUN U
OOCTWXEHUS Lenen, aBnaoLmxcs npegMmeTomM HacToswero [lorosopa.

1.5. OcyliecTBnasa akuenTt HacTodwen odepTbl, 3aka3yuk NOATBEPKAAET, UTO OKasaHme
WcnonHutenem ycnyr no HacTosiLeMy AOroBOpYy ANCTAHLMOHHO C UCNOSb30BaHNEM
nporpammMHoro obecneveHus (ganee - N0) n Canta VicnonHUTens NOHOCTLIO COOTBETCTBYET
BO3MOXHOCTU 3akasdnka Nnonb3oBaTbCA yCnyramu, okasbiBaeMbiMX TakuM CNocobomMm.



1.7. B HacToAILLEM ,D,OFOBOpe, €CJIN N3 ero Tekcta npsAMo He BbiTeEKaeT MHOE, TEPMUHDbI 6yﬂ,yT
MMETb YKa3aHHble HUXe 3Ha4YeHnaA:

1.7.1. [loroBop — HacTOALMIN SOKYMEHT, onybnukoBaHHbIN Ha Cante VcnonHutens. [JoroBop
MOXET ObITb M3MeHeH cnonHutenem 6e3 kakoro-nmbo cneynanbHOro yBegoMneHus
3akasuuka, HoBas pegakumsa [loroBopa BCTynaeT B CUy C MOMEHTa ee pa3mMelleHus Ha CanTe.

1.7.2. 3aKkasumnk — nony4arenb ycnyr no HacTosALLEMY AOrOBOPY, COBEPLUMBLLMI akuenT
HacTosiLen oepThbl.

1.7.3. lHdopmaumnoHHO-KOHCYNsTaUUoOHHas ycnyra unv Ycnyra — npegocrasneHne 3akasvmky
3a nnarty gocTyna K KOMMNIekcy Marepmanos Nno pasnuyHbiM [porpammam HanpasBneHHbIX Ha
nepegayvy 3akasumky 3HaHWUA, YMEHWI U HABbIKOB COrNAacHO BbIOPaHHOW M OnfiavyeHHom
3akasunkom lNMporpamme. Bugpl MNMporpamm, nx cogepxaHme, pacnmcaHne oTAemNbHbIX 3Tanos
Mporpamm n ctonmocTsb [porpaMmmel B LENOM, a TaKKe ee OTAErNMbHbIX 3TanoB pasMeLLarTcs
WcnonHntenem Ha Cawnte B pasgene hitp://agape-course.ru

1.7.4. NporpammHoe obecneveHmne (MO) — 6payaep (Internet Explorer, FireFox, Google Chrome,
Safari n aHanornyHble) AN 4ocTtyna K UHPOPMaLMOHHBIM pecypcam, HaXoaALWMXCS B CETU
NHTepHeT, Bepcusa mecceHgkepa Telegram n WhatsApp Ans nepcoHansHOro KomneoTepa u
cMapTdoHa, a Takke UHbIe NPorpaMmbl Ans nepeaayn, XxpaHeHus, o6paboTkm
npegoctaBnseMon nHpopmaumm. 3akasvmk 06a3yeTcss caMocTosaTenbHO obecnevnTb Hanmune
MO Ha cBoeM nepcoHanbHOM KOMMbOTEpe.

1.7.5. CalT — nHTepHeT-canTbl hitp://agape-course.ru BMecTe cO CBOMMM NogaoMeHamu,
npegcraensoLlme n3 cebsa COBOKYNHOCTb MHpOpMaLum, TEKCTOB, rpadonyeckmx afiEMEHTOB,
AnsariHa, nsobpaxeHun, oTo 1 BuaeomMaTepumarnos, N MHbIX Pe3yrbTaToB UHTENNEKTyanbHON
OeATenbHOCTU, a Takke nporpamm ans 9BM, cogepxalumxcsa B MHpOPMaLVNOHHON cUCTEME,
obecneunBatoLlen AOCTYNHOCTb Takou MHApopMaumm B ceTn MHTepHET, CKMoYnTENbHOE NpaBo
Ha KoTopble NpuHagnexnT NcnonHuTento.
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1.7.6. BebnHap — 3anucb B1naeonpeseHTaumm MHMOPMaLMoOHHOIO Kypca, C KOMMEHTapUAMM
WcnonHutensa nubo TpaHcnaums BelCTynneHus icnonHuTensa B pexxvMe pearnbHOro BpeMeHH,
opraHu3oBaHHas nocpeactsom cetn MHTepHet. OBpaTHas cBA3b Mexay cnonHutenem u
3akas4mkom no Bonpocam Tembl BebrHapa ocyLlecTBnseTcst ¢ MCNonb30BaHMEM YaTa TOM
BeOGMHapHOM KOMHaThI, rae nposogutca BebuHap, ¢ nomoLubio dpyHkumMoHana Canta, a Takke
mecceHxepoB (Telegram, WhatsApp u gpyrue).

1.7.7. Nporpamma (nnn Obyyatowas MNMporpamma) - BUAbLI, ONUcaHne, CogepxaHume, pacnmcaHme
OTAENbHbIX 3TanoB U CTOMMOCTM PasfNYHbIX KOMMMEKCOB MaTepMarnoB HanpaBneHHbIX Ha
nepedavy 3akasuyumky pasfmyHbIX 3HaHUIN, YMEHUN N HaBbIKOB. Bugpl MNMporpamm, mx
copepxaHue, pacnmcaHue otaenbHbix atanos Mporpamm 1 ctoumocTb Nporpammbl B LeNom, a
TaKke ee oTAernbHbIX 3TanoB pasmelyatrotcsa VicnonHutenem Ha Cawnte http://agape-course.ru .
WcnonHutenb nogaepxumsaeT MNporpammbl B akTyaribHOM COCTOSHMM U YTOYHSAET pacnucaHne
oTAenbHbIX MporpamMmm unu nx aTanos B COOTBETCTBUN C OBLLMM KONUYECTBOM 3aKa3ynKkoB
nyTem pasMeLleHnsi No ykasaHHoMY agpecy obHoBneHun NporpaMmmei.

1.7.8. O6paTtHas cBs3b — BbIbpaHHON 1 onnadeHHon Mporpammon MoXeT BbiTb NPeayCMOTPEHO
AOononHUTENbHoe npegocTtaenenune VicnonHutenem 3akasdnky obpaTHOM CBSA3M B XO4e
npoxoxaeHusi MNMporpammbl U ee OTAENbHbLIX 3TanNoB B BUAE NEPUOONYECKON OLEHKN U MPOBEPKN,
BbIMOSTHAEMbIX 3aKa34MKoM TECTOBbIX («4OMAaLUHMX») 3a4aHui, HanpaBneHHbIX Ha
dopMupoBaHUe y 3akasynka NpakTUYeCcKoro onbiTa.

2. NMpeagmeT gorosopa-ocepThbl

2.1. NpegmMmeToM HacTosLLen odepThl ABNAETCA BO3Me3QHOe OKa3aHne 3akasuuky
NHPOPMaLMOHHO-KOHCYNbTAUMOHHbIX YCryr B cdhepe NonyyYeHus HaBbIKOB B COOTBETCTBUN C
BblGpaHHOM 3aka3umkom Mporpammont. MepeyeHsb MNporpamm ABNAETCS HEOTHLEMITEMOM YacTbio
HacToswero [lorosopa u pa3melleH VicnonHutenem Ha Cante B pasgerne http://agape-course.ru

2.2. OkazaHne NHhopMaLUMOHHO-KOHCYBTALMOHHBIX YCIYT OCYLLECTBISAETCS NyTem
pasmMeLleHns McnonHutenem B 3akpbiToM pasaene Cawnrta oby4varowero matepmana n 3agaHum
Ana 3akas4vvka, HanpaBneHHbIX Ha nepegayy 3HaHWA U HaBbIKOB COrMacHO BblGpaHHOM 1
onnayveHHon 3akasvmkom Nporpamme yctaHoBneHHom VicnonHuTenem, a Takke ObpartHon
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cBA3n MicnonHutensa B crnyvae, ecnuv npegocrasneHne O6paTHOM CBA3N NpegyCMOTPEHO
BblGpaHHom Mporpammon.

Ycnyr no HacTosiLeMy [IOroBOPY OrpaHuyeHbl NpegocTaBneHmem 3akasqmky MHopMaumum u
hopmmpoBaHMEM HABLIKOB A1 €6 CaMOCTOSITENbHOIO UCMosb3oBaHus. o HacTosweMy
[HoroBopy WcnonHuTtenb He oka3sbiBaeT obpasoBaTernbHbIX YCNyr, Noaexatmx
MMLEH3MPOBAHUIO, UMW YCIYT MO NOBLILLEHWIO KBANU@UKaLmmM, a Takke He BblaaeT HUKaKMX
[OKYMEHTOB CBUAETENbCTBYIOLNX O NMPOXOXAEHUN 00Y4EHMS UK NOBbILIEHUN KBanUduKaLmm.

2.3. Ycnyrn no HacTosiLemy JoroBopy okasbliBatoTca VicnonHutenem ANCTaHUNMOHHO Yepes ceTb
NHTepHeT, nocpeactsom nporpammHoro obecnevenus (MO) n ¢ nomouwbo yHKumnoHana Cawnta.

2.4. O6beM okasbiBaeMbIX YCryr, 06LWmMIA CPOK UX OKa3aHUs 1 UX CTOMMOCTb ONpeaenseTcs
BblOpaHHOM 1 onnayveHHon 3akasvmkoMm [Nporpammon. Ycnyrm okasbiBatoTcsi B hopmaTte
npefocTaBneHnsa JocTyna K matepuanam BoelbpaHHou Nporpammbl nocpeactsom Cavita B
Te4YeHne CpoKa oKasaHus YCryr B COOTBETCTBUM C pacnmcaHnem BblbpaHHou [Nporpammeil.

3. Cpoku oKa3aHus ycnyr U NopAaoK UX U3MEHeHUs

3.1. Cpok okasaHus ycnyr no HacTosiLLieMy JOroBopy — Nepuoa okasaHus Ycnyr no
cooTBeTCcTBYIOWEN Nporpamme, nCHUCNAEMbI C MOMEHTa onnatbl BolopaHHoM [NporpaMmmbl 1
OTKPbITUSA AOCTYNa K HEW.

3.2. PasnuyHble MNporpamMmmbl MHpOPMaLIMOHHO-KOHCYSBTALUMOHHBIX YCIyr MOryT cogepXaTtb
pasnuyHble No3TanHble rpadmkn OKasaHUs yCryr B Te4EHME CpoKa NX OKasaHuda, obasartenbHble
K cobntogeHunto CTopoHamum.

3.3. MlameHeHune CpoKOB OKasaHud YCcnyr B pamkax BblIbpaHHOM 1 onnavyeHHon 3akasyunkom
Mporpammbl ocyLLEeCTBASETCA NO B3aMMHOMY cornawueHnto CTopoH, npu atoM cnonHuTernb
BrpaBe OTKa3aTb 3aKka34yuky B UISMEHEHUN CPOKOB OKasaHUs Ycnyr npu He npeaocTasneHnm
3aKkasyunkoMm JOKYMEHTOB, NOATBEPXKOAOLWNX HEBO3MOXHOCTb NONyYeHUs Yenyr 3akasqymkom.



3akasuuk Bnpase 06paTtuTbCA K VICNonHMTENo ¢ MMCbMEHHBIM 3asiBNIeHUEM O NepeHOoce CPOKOB
oKasaHusa onnadYeHHbIX YCnyr cornacHo BbibpaHHoM [porpaMmbl ¢ NpUNoOXeHneMm K
NMMCbMEHHOMY 3asBMEeHUI0 JOKYMEHTOB, NOATBEPXAAOLMX HEBO3MOXHOCTb NOMyYeHNs YCnyr,
nyTemM HanpasneHnsa yBeoMneHus B nopsake, npegycMoTpeHHoM n.11.1. HacTosuero
[oroBsopa.

Hanpumep: cnpaBku 0 HaxoXAeHUN B CTauMoHape, O CTUXMNHBLIX GEACTBUSIX, @ TAKKe UHbIX
co6bITWIA, AenatoLLMX HEBO3MOXHbIM Nory4YeHne 3akasymkoM YCnyr, NpeaycMOTPEHHbIX
HaCTOSILLMM JOrOBOPOM.

WcnonHuTenb BnpaBe, HO He 06513aH yA0BNETBOPUTL YKazaHHOEe obpallieHne npu Hanuyuum B
COBOKYMHOCTU CreayHoLLmnX YCIOBUIA:

- 3akas4mk NncbMeHHO 06paTnca B CPOK He nosaHee, Yem 14 (YeTbipHaguaTh) KaneHaapHbIX
AHen C MOMeHTa npeaocTaBneHns (OTKpbITUSA) 4OCTYNa B COOTBETCTBMU CO CPOKaMM OKasaHus
Ycnyr no cooTBeTcTBYtOLLEen [Nporpamme.

- npeacTaBneHHble 3aka3ynkomM AOKYMEHTbI NOATBEPXKAAT HEBO3MOXHOCTb NONYYEHUS YCnyr B
COOTBETCTBUMN C AENCTBYIOLUM pacnmcaHmem onnadvyeHHoun lNporpaMmmbl;

- y icnonHuTens nmeeTca TexHu4eckas pearnbHas BO3MOXHOCTb BKMOUYNTL 3akasynka B
cnegytowmmn notok Nporpammel pacnmcaHme KOToporo 6yaeT BbIIOXKEHO B AanbHenwem. B
cny4vae obpalleHusa 3akasdmka ¢ ykasaHHbIM 3asiBieHneM Nno UCTe4eHUn YCTaHOBEHHOTO
HACTOSLLUM NMYHKTOM CpOKa NiMBOo Npu OTCYTCTBUN YBAXKUTENBbHBIX MPUYNH UX NUBMEHEHUS,
WcnonHutenb Bnpase yooBNeTBOPUTL 3asBreHne 3akasduka npu ycrioBUn AOMNONTHUTENbHOM
onnatbl 3akas4ynkom ewe 50 (natmaecsaTtn) % ot ctoMmocTy BblbpaHHoW MNporpammel.

3.4. Ycnyru no HacTosiLeMy LOroBOPY CHATAKOTCA OKa3aHHbIMU C HAAEXaLMM Ka4eCTBOM U B
CPOK, a TakkKe NPUHATBIMU 3aKa34ymkoM, ecnu B TedeHne 3 (Tpex) paboumx gHen ¢ MOMEHTa
OKOHYaHu4A MNporpammbl 3akasumk He Hanpasun VICNonNHUTEN0 NMCbMEHHbIX MOTUBUPOBAHHbIX



BO3paXkeHW No NoBoay KayecTsa M obbeMa ycnyr B NopsaKe HanpasneHns yBe4OMITEHWUIA
npegycmoTtpeHHom B n.11.1. [Jorosopa.

3.5. [loctyn anga 3akas4yuka K obydaromm matepuanam npekpaLaeTcs nocre 3aBepLUeHmns
Mporpammbl B CpOKK, ycTaHoBnNeHHble M. 3.1., 3.2. HacToswero [JoroBopa.

4. NMpaBa n 06513aHHOCTU CTOPOH

4.1. NcnonHutenb 0653yeTcs:

4.1.1. npegocTaBnTb 3akasdmKy NepcoHanbHbIN JOCTYN K Matepuanam no BbIbpaHHON K
onnayeHHon MNMporpamme B 3akpbiToM pasgene Canta. [locTyn K obyyaowmm matepmanam
obecneunBaetca McnonHutenem nytem paccbifikv Naponen AoCcTyna K 3akpbiTOMY pasaeny
CanTa Ha agpec aneKTpPOHHOM NoYTbl 3akasyuka, ykasaHHOW UM Npu peructpauun, seidope
Kypca BblibpaHHoM [porpammel 1 onnarte Ycnyr.

4.1.2. noBectn o cBefeHnsa 3akasumka ceefeHus o nnaHupyemon 3akasymkom MNporpamme
obyyeHuns nytem pasmelleHus Nporpammbl No agpecy: http://agape-course.ru

4.1.3. B cnyyae, ecnu BbibpaHHon Mporpammoint npegycmoTtpeHa ObpartHas cBA3b -
obecneymBaTb O6paTHy0 CBA3b B COOTBETCTBUM C [Tporpammon u pasmelleHne Buaeo-3anvcu
B 3aKpbITOM pa3gene canta B TedeHue 2 (OBYyX) CYyTOK Nocne ee npoBeaeHnsi, KOMMeHTapum
TEKCTOM — B Te4deHune 7 (ceMu) CyTOK nocrne pasMeLleHns oT4eTa, eCnm OHU He Bbinu
NPOKOMMEHTUPOBaHbI Ha BebnHape-obpaTHON CBsI3n B COOTBETCTBYHOLLEM YPOKE UMK B YaTe
(Telegram, WhatsApp u np.).

4.1.4. coxpaHATb KOHPUAEHUMANBHYI0 NHOPMaLMIO, NOMYYEHHYIO OT 3akasduka, npu
oKasaHUM MHPOPMALIMOHHO-KOHCYIBTALMOHHbBIX YCAYT MO HAacTosALWeMy A0roBopy.
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4.1.5. cobntogatb TpeboBaHNA 3aKkOHOL4ATENbLCTBA, kacarlmecs obpaboTku, nepegayun un
3alMThl NEepPCOHanbHbIX AaHHbIX 3akasduka.

4.2. icnonHuTtenb Bnpase:

4.2.1. N3MEHATb B OHOCTOPOHHEM nopsiake Mporpammel, MX pacnucaHusi, NopPsiAoK NpoBeaeHNs
OGpaTHOW CBSI3N, a Takke MEHSTb M AOMNOMHATL coAepXKaHne OTAenbHbIX 3TanoB Mporpammei.

4.2.2. TpeboBaTtb OT 3akasvmka 4o6pPOCOBECTHOMO UCMONHEHUS B3SAThIX Ha cebsi 06a3aTenbcTB

4.2.3. B OQHOCTOPOHHEM MOPSAAKE M3MEHSTb U OOMNOMHATL YCIOBMS HacTosiwero [lorosopa, 6e3
npeaBapuTENbHOrO CornacoBaHua ¢ 3akasdmkomM, obecneunsas npy aToM nyoénukauuto
N3MEHEHHbIX ycrioBun Ha CanTe He meHee 4YeMm 3a 1 (oamH) pabouni AeHb 40 X BBEAEHMWS B
nencrteue.

4.2.4. oTKasaTbCA OT UCNONHEHMS HacToswero [lorosopa B 04HOCTOPOHHEM BHecyaebHOM
nopsigke B Criydae CyLeCTBEHHOIo HapyLleHns 3aka3ymkom ycrnoBuin HacToswero [lorosopa
(BKNtOYas, HO He orpaHnYMBasiCh, Cryvaun HapyLleHusa 3akasdmkom ycnosuu n.n. 4.3.2.-4.3.9.
Horosopa). NMpn aTom AeHexHble cpeacTsa, onfavyeHHble 3aka3vynmkom no HacTosieMy
[oroBopy, BO3BpaTy He noanexart n ABnsTcs WrpadHOM HeyCTONKOW 3a AeNcTBUSA 3akasyumka.
Mopa cylwecTBeHHbIM HapyLLIEeHNeM YCroBMIn HacToswero [lorosopa NOHMMaeTCs B TOM Yucne
noboe HapyLleHne aBTOPCKMX U/MMK UCKMYNTENBbHBLIX NpaB VicnonHuTensa 3akasvymkom,
pernaMmeHTMpPOBaHHbIX ENCTBYOLWMM 3akoHogaTenbcteom PP "O6 aBTopckom npaee" Ha
0ObEKTbI MHTENNEKTYarnbHON COBCTBEHHOCTU, pasMeLleHHble Ha CanTe nnmn Bxogswme B COCTaB
Mporpamm, a Takke ogHOKpaTHOE HapyleHne 3akasdnkom . 4.3.5. HacTodwero [loroeopa. Mo
YCMOTpPEHUI0 icnonHuTensa B 3aBUCUMOCTM OT XapakTepa HapyLUeHNS CyLLeCTBEHHbIM MOXET
ObITb NpM3HaHO Nboe HapyweHne 3aka3ymkomM NpPaBusl, YCTaHOBMEHHbIX M. 4.3.2.- 4.3.9.
HacTosLLero 4OroBopa, CoBepLueHHoe 0QHOKpaTHO u/unu 6onee AByx pas.

4.2.5. 3abnokunpoatb goctyn 3aka34yuky kK Canty n yatam lNporpammbl 6€3 npaBa Ha BO3BpaT
OEHEeXHbIX CPEACTB, OnayeHHbIX 3a lNMporpammy, B criydyae HapyLleHUs npaBui NOBE4EHUS B



npouecce Nony4YeHust ycnyr no HacTtosilemy [JoroBopy, a MMEHHO: pasXuraHve
MeXHaUMOHarnbHbIX KOH(IMKTOB, OTBNEYEHME YYACTHUKOB OT TEMbI Kypca, cnam, pasMelleHne
peknamMbl 1 CCbINIOK Ha CTOPOHHME PeCcypChl, HELIEH3YPHbIE BbiCKa3blBaHUSI, XaMCTBO, obLine
npu3biBbl K HegoBeputo NM6o ockopbreHne VicnonHuTens, ockopGreHne UHbIX y4acTHUKOB
MporpaMmbl, Nony4YaroLwmx Yernyrm B paMmkax HacTosilero [lorosopa COBMECTHO ¢ 3aKa34YnKoMm.

4.2.6. npuBnekaTb Ans okasaHus Ycnyr B COOTBETCTBUM C HACTOSILLMM LOTOBOPOM TPETbUX SN,
Mpwu aTOM McnonHuTenb He HeceT OTBETCTBEHHOCTL 3a MPOTMBONpPAaBHbLIE AENCTBUSI TPETbUX NNLY
npun okasaHuK ycryr Nno HacTosILLEMY AOrOBOPY, HO NpunaraeT Bce ycunus ans obecneyeHus
3aWuTbl NpaB 1 UHTEpPECOoB 3akasyuka.

4.3. 3aKkasuuk obsizyetcs:

4.3.1. onsa nonyyYyeHns ycnyr no HactosileMy JoroBopy 3akasyunk AOIMKEH UMETb NepCOHanbHbIV
KOMMbIOTEP UM MOBUITbHOE YCTPOMCTBO (CMapTAOH, NAHLWIET) C AOCTYNOM B CeTb NHTepHeT,
0bopyaoBaHHLIN YCTPOMCTBaAMU 3BYKOBOCMPOM3BEAEHUS, C YCTaHOBEHHbIM 1O
cooTBeTCcTBYOWUM TpeboBaHunsam n.1.7.4. HacToswero [JoroBopa.

4.3.2. nocne Bbibopa NporpaMmmbl, NPUHATMA HacTosLEN NyOrnMYHOM odepThbl 1 onnaThl B
NofiHoM obbeme CToMMOCTU Ycnyr cornacHo BelbpaHHou Nporpamme npugepxmeBatbest
YyCTaHOBEHHOrO rpadmka BblbpaHHON 1 onnadeHHon MNMporpammbl, LEenemn n cyTu BbiNONIHEHWS
3agaHun MicnonHutens, cobniogatb CPOKM BbINONMHEHWS 3a4aHWU, BbIMONHATL peKOMeHAaumMm n
TpeboBaHua VcnonHutensa B paMkax okasaHusa Ycnyr no HacTtoswemy [lorosopy.

4.3.3. npegocTtaBuTb MicnonHuTento akTyanbHyo MHopmaumo, HeobxoammMyo Ans
HanpasneHnsa 3aka3ynky MHOPMaLMOHHbBIX MaTepurarnos, a Takke Aa ornepaTMBHOW CBA3M C
3aKa34ynmkoMm B pamMKax okasaHusa ycnyr rno lporpaMmme no HacTosiLemy 0roBopy, 8 UMEHHO:
OENCTBYHOLLMIA MOYTOBbLIN ALWMK SNEKTPOHHOM NOYThl U TenedOHHbIN HOMEp.

4.3.4. cobniogatb NpaBuia NoOBEAEHNS NMpU pasMeLLEeHMM OTBETOB 1 JOMALUHUX 3a4aHni Ha
Cawrte, npu ydyactum B BebuHapax no Mporpamme, nposaBnaTh yBaxeHue Kk icnonHutento,
ApYyrMM y4acTHukam obydatoen MNMporpammei.



4.3.5. He OCyLLECTBNATb 3anuCb NOOLIMN TEXHUYECKUMW CPEACTBAMM, HE PacrnpOCTPaHATb
(nybnukoBaTb, pa3meLLaTb Ha VIHTepHeT-canTax uim B coumarnbHbIX CETAX, KONMMPOBaTb,
nepenaesaTb UM NepenpogaBaTb TPETbUM NMLAM) B KOMMEPYECKMX UM HEKOMMEPYECKNX
uensix npegocTaensemyto VicnonHutenem 3akasymnky nHgopmauuio n marepuansl [Nporpammebl
B paMkax HacTosiLero [loroBopa, co3gaBaTb Ha ee OCHOBE NPOM3BOAHbIE NHOPMAaLMOHHbIE
NPOAYKTbI C LENbI0 U3BMEYEHNA KOMMepPYECKOM NpubbInn, a Takke UCNonNb3oBaThb 3Ty
nHopMaLmio n matepuansl lNporpammbl KAKUM-NMB0 MHBIM 06pa3oM, KpoMe Kak Anst IMYHOro
HEKOMMEPYECKOro Norb30BaHNA. 3aka3ymk OCO3HAET, YTO TeM CaMbiM HapyLlaeT aBTOPCKoe
npaBo. 3akas4ymk 0CO3HAET YrofloBHYK OTBETCTBEHHOCTL 3a HapyLleHne aBTOPCKOro npasa, a
Takke wrpadHble caHkuum - ot 1 000 000 py6.

4.3.6. He nepenaeaTtb TPETbMM NULUamM 1 obecneunBaTtb KOHpMOEHUNANBLHOCTL Naponem
AocTyna K MIn4yHoMy KabuHeTy B 3akpblToM pasgene CanTta unm B cneumanbHoe nporpaMmHoe
obecneyeHne, ncnonb3yemoe Ansa opraHMsauuun MicnonHutenem ycrnyr no HacTosLemy
[orosopy. B cnyyae nepegayn aton nHpopmauum, SOCTyn K Kypcy 6yaeTt 3abrnokmpoBaH.
LWtpadHble caHkumu Ha nepegadvy goctyna - 500 000 py®.

4.3.7. He U3MeHATb KaknM Bbl TO HM ObINo cnocobom nporpammHyto Yactb Cavita, coBepLuatb
AENCTBUSA, HanpaBneHHble Ha M3MeHeHne (PYHKUMOHNPOBaHUS 1 pabotocnocobHocTn CaiTa, B
TOM 4Yncne ncnonb3oBatb BpegoHocHoe MO nnm ocylwecTBNATL 4ENCTBUS, NPUBOAALLME K
HegocTynHocTn Canta (DDoS atakm).

4.3.8. He pasmeLLaTtb Ha CanTe nepcoHanbHble JaHHble TPETbUX N, 6e3 nx cornacusi, B ToM
yucne gomallHue agpeca, TenedoHbl, NacnopTHbIE AaHHble, adpeca ANEeKTPOHHOW MOYThI.

4.3.9. He pa3mMellaTb Ha CailTe KOMMEPYECKyo pekrnamy, KOMMepPYecKke NPeanoXeHus,
arvTaLMoHHy0 MHdOpMaLMIo 1 Nobyto Apyryo HAaBSA34YMBYO MHGOPMALIMIO, KPOME CIy4Yaes,
Korga pasmelleHne Takor HopMaummn cornacoeaHo ¢ MicnonHuTenem.

4.3.10. B cny4yae yTpaTtbl naponemn 4ocTyna K IMYHOMY KabnHeTy B 3akpbiToM pasaene Cawnrta
nnbo BbISBNEHNS (DaKTOB Nepeaayn naporen TpeTbMM nuuam HesamennuTenbHo (Ha
cnegyoLwmn geHb) HanpasnTb 06 aToM cnonHUTento NMCbMEHHOE YBEAOMIEHNE



npogy6bnvpoBaB ero cogepxaHne Ha agpec ANeKTPoHHoM noyTbl cnonHutens. 1o MomeHTa
nony4yeHuns McnonHutenem ykasaHHOro yBeoMreHus nobble AeNCTBMS C UCNONb30BaHMEM
napornen K NMM4Homy KabuHeTY B 3aKpbiTOM pa3sgene CainTta cHMTaloTCs COBEPLUEHHBIM
3aKas34mKom NUYHO U BrEeKYT 3a cOOON COOTBETCTBYHOLLME MOCNEACTBUS B paMKaxX HAaCTOSALLEro
[oroeopa.

4.4. 3aKkas3yuk nmeeT npaso:

4.4.1. nony4yaTb BCce MH(POPMALMNOHHbIE MaTepuansl, NpeaycMOTpeHHble MNMporpammon B
COOTBETCTBMM C pacnucaHuem lNMporpammsl;

4.4.2. obpawarbes K MicnonHuTento no BoNpocamM TEXHUYECKOW NoAgAEP KK/ MPU Hannymm
npobnem ¢ AOCTYNOM K MH(POPMALIMOHHBIM MaTepuanam.

4.4.3. OTKkasaTbcs oT yvactmsa B [Nporpamme n notpeboBatb BO3BpaTa OnnadeHHbIX JEHEXHbIX
CpeacTB B TeveHue 7 (cemn) kaneHdapHbIX QHEW ¢ MOMEHTa Havana obydeHus (nonyyeHuns
AOCTyna K ypokam) B COOTBETCTBMM C NpaBunaMu, yCTaHOBEHHbIMU HACTOSILLUM LOrOBOPOM.
OTckaHMpoBaHHOE 3asiBNeHVe 0 Bo3BpaTe, NoanucaHHoe 3aka3vnkom no gopme,
pasmeLleHHon No cebinke http://agape-course.ru HanpaenseTca 3aka3qyMkoM Ha 3NEeKTPOHHbIN
agpec: info@agape-course.ru

4.4.4. obpatnTtbCa K MIcnonHUTento ¢ NUCbMEHHbIM 3asiBlIEHNEM O NEPEHOCE CPOKOB OKa3aHUs
Onfla4yeHHbIX Ycnyr B pamkax BblibpaHHoM porpaMmmel No HacToswemy [Jorosopy B
COOTBETCTBMM C NpaBunaMu, U3noxeHHsIMy B n. 3.5. HacTosLero gorosopa.

5. CToumMocTb ycnyr u nopsgok onnathbl

5.1. CTonmocTb MHPOPMAaLIMOHHO-KOHCYNBTALMOHHBIX YCIyr MO HacTosLWweMy OOroBopy B
OTHOLLEHUN Kaxxgown oTaenbHou Nporpammbl pasmMelleHa B pasgene http://agape-course.ru
Cawrta. CtoMmocTb Ycnyr MOXeT 6bITb n3ameHeHa VicnonHuTtenem B noboe Bpems B
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OOHOCTOPOHHEM nopsiake. Hoeasi cToumocTb BCTynaeT B Uy ¢ MOMEHTa onybnunkoBaHusl U He
pacnpoCTpaHsieTcs Ha onnayYeHHble K MOMEHTY onybnukoBaHus Ycnyru.

5.2. Onnara BbIbpaHHOW yCryrin NPon3BOANTCA 3aka34mMKoM Ha pacyeTHbI cyeT VicnonHutens
nocpeacTBOM MMaTEXHbIX CUCTEM YKa3aHHbIX Ha CalTe B COOTBETCTBMM C MOPSAKOM onnathbl
Yenyr, npegyCMOTpeHHOM Ans cooTBeTcTByowen MNMporpammbl B pasgene http://agape-course.ru

5.3. MomMmeHTOM onnaTtbl cHMTaAeTCa NOCTYNMEHNe AEHEXHbIX CPeACTB Ha cyeT MicnonHuTens B
COOTBETCTBYIOLLIEN MNATEXHON CUCTEME.

6. nOpﬂﬂ,OK M3MEHEHUA N NpeKpaLleHnA ,D,OFOBOpa, yCnoBuA BO3BpaTa AEHEXHbIX CpencTB

6.1. Hactosawwmin [loroBop MOXeT BbiTb M3MeHeH no B3anmHomy CornaweHuto CTopoH nmbo
NcnonHuntenem B OAHOCTOPOHHEM NOpsiAKe B cooTBeTCTBUM C n. 4.2.1., 4.2.4. [loroBopa.

6.2. CTOpOHbI BNpaBe NpekpaTnTb UcnonHeHne [lorosopa B cry4dasx, NpeaycMoTPEHHbIX
OencTByloLWMM 3akoHogaTenscTBoM PO.

6.3. Kpome Toro, [loroBop MOXeT ObITb NpekpaLLeH No nHmumatmee 3akasdvka B criegytowmnx
cnyyasx:

6.3.1. Nnpu ycrnosuv NpeasapuTeNbHOr0 NMMCbMEHHOTO YBEAOMMEHUS VICMONHUTENSI O HAMEPEHUM
OTKasaTbCs OT ucnonHeHunsa [lorosopa He 6ornee meHee 4YeMm 3a 7 (CeMb) OHEN C AaThbl cTapTa
Mporpammbl NpY OTCYTCTBUU HapYLLEHWUIA CO CTOPOHbI MIcnonHutens, ABnsooLwmxcs OCHOBaHNEM
Ansa otkasa ot [loroBopa. YBegomrieHne AomkHO ObiTb HanpaBneHo B NMCbMEHHON hopMe Ha
3NEKTPOHHYI0 NoYTy info@agape-course.ru, B nopsigke, npeaycmotrpeHHom Pasgenom 11
Horosopa. [loroBop cuntaercs npekpaleHHbIM C MOMEHTa OhOpPMIEHNS BO3BpaTa AEHEXHbIX
cpeacTB 3akasuuky MicnonHuTtenem 4yepes nnaTexHy CUcTeMmy.
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6.3.2. Nnpu HeogHOKpaTHOM rpybom HapyweHun icnonHuTtenem ycnosui n.4.1. HacTosLero
[oroBopa (Hanpumep, B cnyyae He NnpedocTaBneHns ocTyna K MHPOpMaLNOHHbIM
maTtepwuanam cornacHo lNporpamme, oTCyTCTBUM 0BPATHOW CBA3M CO CTOPOHbI VicnonHuTens B
cnyyae, ecnu Nporpammon npegycmoTpeHa obpaTtHas CBsA3b), NPendaATCTByoWmME 3aka3umnky
nony4yeHuto ycnyr no florosopy B TedeHue 20 (gBaguati) pabounx AHEN C MOMEHTA NONy4YeHUs
NcnonHuntenem npeteH3un 3akasvmka Ha 3NeKTPOHHYI0 novTy info@agape-course.ru, B
nopsake, npegycMmotpeHHoM Pasgenom 11 Jorosopa.

6.4. Bo3Bpar AeHexXHbIX CPeaAcTB VicnonHuTenem npv nony4YeHumn 3anpoca Ha BO3BpaT onnarbl
oT 3akas4ynka B cpok bonee 7 (cemn) aHewn ¢ gHsa ctapTa lNporpammbi:

6.4.1 BO3BpaT AEHEXHbIX CPEACTB OCYLLECTBIAETCA TOMNBbKO MO CReayoLwmuM NpuymHam:
cMmepTenbHasa 6onesHb 3akasdyunka, NoaTBEPKAEHHAA AOKYMEHTANbHO, NPUPOAHBLIE KaTaKNn3mbl
B MecTe npebbiBaHMs 3aKkasunka (kak To: noxapbl, HABOOHEHUS!, 3EMITETPACEHUS),
NOATBEPXKAEHHbIE JOKYMEHTaNbHO.

6.4.2. BO3BpaT AEHEXHbIX CPEACTB HE OCYLLECTBMSETCA, eCnn B npouecce obyvyeHuns y
3akas4dmka BO3HUKIM NpobnemMbl IMYHOIO xapaktepa (NpobnemMbl CO 340POBLEM Ui 340POBLEM
POACTBEHHWUKOB, CMEHa XU3HEHHbIX NHTEPECOB 1 MPUOPUTETOB M Apyrne NnogobHble Npobnemsl),
no KoTopbliM VCNonHMUTENb HE MOXET HECTU OTBETCTBEHHOCTb.

6.4.3. BOo3BpaT AeHEXHbIX cpeacTs VicnonHnutenem He NpomnsBoguTCcs, ecnu 3akasdnk He
3anpawumsan nomoLlpb y cnonHutensa ansa pewweHnst BO3HUKLLNX B npoLecce o0yyeHns
BOMpPOCOB.

6.5. [loroBop MOXET ObITb NpekpaLLeH B 04HOCTOPOHHEM BHECYAeOHOM nopsigke no
WHuunaTuee NcnonHurtens:

6.5.1. B cnyyae HapyLwweHusa 3akasqmkom noboro n3 nyHkToB 4.3.2-4.3.9. [lorosopa. [loroBop
cunTaeTca npekpaweHHbIM C AaTbl yBeAoMeHus 3akasynka nocpeacTBOM 3NEKTPOHHOW MOYThI
W 3aKpbITUS JOCTYNa K MHpOPMaLMOHHLIM MaTepranam U COOTBETCTBYHOLLMM [Mporpammam.



YBegomneHune co CTopoHbl MicnonHutens MoxeT ObiTb HanpaBrieHO UCKMIOYUTENBHO Mo
3NEKTPOHHOW NoyTe, yKasaHHOW 3akasvmkom npu onnarte Ycnyr Ha CanTe.

6.5.2. B crniy4ae HacTynneHust 00CTOATENLCTB, NMPENSATCTBYOLWMX dalbHENLLIEMY OKa3aHUIo
Yenyr nnu 3akpbltua CanTa n npekpalleHus okasaHus Yenyr B paMkax HacTtosiwero [Jorosopa,
0 4YeMm McnonHuTenb BbICbINAET COOTBETCTBYIOLEE yBeAoMeHne 3aKka3yuky no aneKTPoHHOM
nouTe 3a 5 (NATb) KaneHAapHbIX AHEeN OO AaThl pacTopxeHus [orosopa.

6.6. B cnyyae npekpalieHusa [loroBopa no 0OCHOBaHMAM, ykasaHHbIM B 11.6.3.1 [Jorosopa,
NcnonHutenb 06a3yeTcs BO3BpaTUTh 3aka3vmky AeHexXHble cpeacTBa B pa3mepe CTOMMOCTU
aTanoB npegonnavyeHHoun Nporpammel, 4OCTYN K MIHPOPMAaLIMOHHBIM MaTepuanam, KOTOpbIX He
ObInT OTKPBLIT Ha AaTy npekpaweHus [JoroBopa, onpeaeneHHyto B nopsagke n. 6.3.1. [lorosopa B
COOTBETCTBUMU C pacnucaHmueMm lNporpamMmmel, 3a BbIMETOM (PaKTUYECKM NPOU3BEAEHHbIX
pacxonoB McnonHutens, nponsBeaeHHbIX cnonHuTenem Ha gaty npekpaileHna [Jorosopa. K
pacxogam VMcnonHuTtenst MoryT 6biTb OTHECEHbI: CTOMMOCTb BOHYCOB, NPeAOCTaBMNEHHbIX
3akas3ynKy Ha MOMEHT HanncaHus 3asiBreHnsa O Bo3Bpare, 3atpaTbl Ha NOArOTOBKY
WHOPMaLMOHHBLIX MaTepuanos Ans MNMporpammel, 3aTpaTtbl Ha onnaTy ycnyr TPeETbUX nuL,
BGaHKOBCKME KOMUCCUN 3a OCYLLIECTBIIEHME BO3BpaTa AeHEXHbIX CPeACTB, YCYrn CBA3N U NHblE
pacxofbl, MOHECEeHHbIE VicnonHuTenem B Lenax opraHnsauumn okasaHus Ycnyr B uHTepecax
3akasuuka.

6.7. B cnyyae npekpalieHna [Jorosopa no 0CHOBaHMSAM, YKasaHHbIM B 1.6.3.2. unn B n. 6.5.2.
Horosopa McnonHutenb 0683yeTca BO3BPaTUTb NOMHY CTOMMOCTb HE OKa3aHHbIX MO ero BUHe

ycnyr B pasmepe CTOMMOCTM 3TanoB npegonnadYeHHon MNMporpammel, 4OCTYN K
NHOPMALIMOHHBIM MaTepurarnamM KOTopbix He Obin OTKPBLIT Ha AaTy npekpalleHus [JoroBopa.

6.8. B cnyyae npekpalieHms [JoroBopa no 0CHOBaHMsSIM, ykasdaHHbIM B 11.6.5.1. [loroBopa
OeHexXHble cpeacTBa 3aka3vnky He BO3BpallalTcda B cooTBeTcTBUM ¢ nN.4.2.5. [loroBopa.

6.9. Bo3Bpat geHexHbIx cpeacTs nponssoantcs B TedeHme 10 (aecstun) paboumx gHen ¢ aathbl
npekpatleHus [loroBopa, onpeaeneHHon B COOTBETCTBUM C ycrnosuamn n.6.3., 6.4., 6.5.
HoroBopa. Bo3BpaT AeHEXHbIX CpeacTB Npom3BoaMTCca B 6e3HannyHom nopsgke 3akasdmky no



peKBU3NTaM, C KOTOpbIX OblNla Npon3BeAeHa onnara, Nocne nosnyyYeHnst ot 3akasvmka
noAnncaHHoro 3akas4ymkom 3asiBNEHNS Ha BO3BPAT AEHEXHbIX CPEeACTB B OTCKAHMPOBAHHOM
BMAE Ha ANEKTPOHHYIO MOYTY C NOCNeAyoLEn OTNPaBKOM OpUrnHana Ha noyToBbIV aapec
WcnonHutens, odoopmMneHHoro Ha 6rnaHke, cogepXxalummcs B pasgene
http://producer-russia.ru/lubava , B nopsigke, npegycmotpeHHoM Pasgenom 11 Jorosopa.

7. OTBeTCTBEHHOCTb

7.1. CTOpOHbI HECYT OTBETCTBEHHOCTb B CBSI3U C MCNONMHEHNEM 0bsi3aTensbeTs no [orosopy B
COOTBETCTBMU C AENCTBYIOLMM 3aKkoHoAaTenbcTBoM Poccun.

7.2. icnonHutenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXXHOCTb OKa3aHus ycnyr 3akas4yunky no
npuYMHaMm, He 3aBUCALLMM OT VICMONHUTENS, @ UMEHHO: HapyLleHne paboTbl ceTu MIHTepHeT y
3akasyuka, HegocTynHocTb CanTa, HapyweHus B pabote obopynoBaHusa unu MO 3akasuvmka. B
AaHHOM cny4vae YCnyru cuntarTcst OkazaHHbIMKU Hagnexawum obpa3om 1 nognexaiimm
onnarte B NOfHOM pa3mepe.

7.3. Hukakaga nHpopmauus, matepuarsl UW/unm KoHcynstaunm, npegocTaBnsemMble
WcnonHutenem B pamkax okasaHus yCrnyr no HacTosiLemMy JOroBopy, He MoryT
paccMaTpmBaTbCs Kak rapaHTuMmM NofyvYeHns Kakmx-nmbo pmHaHCOBbIX pe3ynbTaToB
3akasunkom. MNMpunHATME peLLeHnn Ha OCHOBe BCel npedocTaeneHHon icnonHutenem
WMHOPMAaLIMKM HAXOAUTCA B UCKNIOUUTENBHOW KOMNETEHLMM 3aKkasymnka. 3akasqmk NpUHUMaET Ha
cebs NosHy OTBETCTBEHHOCTb U PUCKU, CBA3AHHbIE C UCMOMb30BaHNEM MHOPMaLK K
MaTepuarnosB, NpegocTaBneHHbIX MicnonHuTenem B pamkax UCNOSMIHEHMS CBOMX 06A3aTenbCTB No
HacTosdLemy [Jorosopy.

FapaHTUpys YCNEeLWHOCTb NPUMEHEHNST NOMNy4YeHHON nHdopMauumn, matepuanos n/mnm
KOHCYnbTauun, NpegocTaBnsieMbiX IcnonHuTenem B paMkax okasaHus Ycnyr no Hactosiwemy
[oroBopy, a Takke nonyyeHve 3aka34ynmkom onpegeneHHbIX pesynsTaToB C UX UCNOoNb30BaHMEM
(peanusauuen) B onpegeneHHom nmbo HeonpeaeneHHoMm Byayuiem, VicnonHuTens He HeceT
OTBETCTBEHHOCTW 3a HenoryvyeHue pesynbrarta, NofyYyeHne pesynbsraTa HUXKe OXuaaHun
3akasyunka, NOCKOMNbKY YCMELHOCTb MCMOMNb30BaHMA 3aka3ynkoM MosyYeHHOM MHpopMaumu,
MaTepuanoB U/Mnn KOHCYNbTaLWUA 3aBUCUT OT MHOTUX M3BECTHbLIX U HEN3BECTHbIX cnonHutento
haKToOpOB: LieneycTpeMeHHOCTH, Tpyaoniobusa, ynopctea, ypOBHSA MHTENNEKTYanNbHOro
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pa3BUTKS, TBOPYECKNX crnocobHocTen 3akasumka, Apyrux ero MHAMBUAYanbHbIX Ka4ecTB U
nepcoHasbHbIX XapakTEPUCTUK, YTO NPUHMMAETCst 06enMy CTopoHaMM.

7.4. VicnonHuTtenem He rapaHTupyetca abcontoTHaa 6ecnepebonHOCTL NpedocTaBnenns Yenyr
Mo HacTosALLEMY JOrOBOpPY, HECMOTPS Ha TO, YTO VMicnonHuTenb NpeanpuHMMaET BCE BO3MOXHbIE
MepbI C LeNnbio HeAONYLLEHUS BbiLlenepevmcneHHoro. B cnyyae HeyaoBNeTBOPUTENBHOMO
KayecTBa MHTEpPHET-coeAMHeHns, cTabunbHas pabota O He rapaHTMpyeTcs, B 3TOM criyvyae

rpacouk okasaHusi ycryr no cooTBeTcTBytowel MporpamMmme MoXeT GbiTb M3MEHEH
NcnonHuTtenem B o4HOCTOPOHHEM nopsiake 6e3 NpuMeHeHust kKakux-nmbo mep
OTBETCTBEHHOCTM!.

7.5. CTOpOHBbI 0CBOOOXAAKTCA OT OTBETCTBEHHOCTU 3@ HEUCMNOMHEHNE NN HEHaANexXallee
NCnonHeHne o0ba3aTenbCTB N0 HACTOSALLEMY AOrOBOPY Ha BpeMS AENCTBUSA HENPEOOONMMOMN
cvnbl. B Te4eHne 3Toro BpeMeHn CTOPOHbI HE MMEKOT B3aUMHbIX NPETEH3MN, U Kaxaas 13
CTOPOH NPUHUMAET Ha cebs CBOW pUCK NocrneacTensa popc—MaxkopHbIX o6cToaTenscTe. O
BO3HWKHOBEHMM Takmx 06cToATenbCTB McnonHutens 06s3aH yBeaomMuTb 3aka3ynka B Nopsiake,
npegycmoTpeHHom pasgenom 11 [loroeopa.

Moa obcToaTenscTBaMM HENPEOZONMMON CUIbl (POpPC-MaXKOpHbIMKM 0DCTOSATENBCTBAMM)
CTOpOHbI MOHUMAIOT: NoXap, HaBOAHEHME, 3eMNeTpPsAcCeHNe, 3a6acToOBKU 1 Apyrne CTUXUAHBIE
6eacTBus, BOMHA M BOEHHbIE AEWCTBUS, BCTYNIEHNE B CUY HOPMATMBHbIX MPABOBbLIX aKTOB U
aKTOB NPMMEHEHUS NpaBa, NPENSITCTBYOLLMX NCNONMHEHNIO 06a3aTenbCTB, BbiHYXXAEHHAsA
CpoYHas (BHenmaHoBasi) rocnuTannaauuns, NoOATBEPXKAEHHAs AOKYMEHTarnbHO, eCnu
BblLLENEepeYnCrieHHble 06CTOATENLCTBA HAX0OAATCS BHE KOHTponsi CTOPOH, NpenAaTCTBYOT
BbIMOSTHEHMIO HACTOSALLEro AOroBOPa M BO3HWKITM NOCHE 3aKMYEHUsT HACTOSLLEro 4OoroBopa.
OTtcyTtcTBME BpeMeHun y 3akasdyunka no nobbiM OCHOBaHUAM 4115 NPOXOXAeHMs obydatoLlen
Mporpammbl, B TOM YKCre B CBA3W C HaxoXaeHneM 3akasynka B OTnycke, KOMaHOUPOBKE,
HeonnaTa goctyna Kk cetn IHTepHeT, nonomMka cpeacTtsa goctyna k cetn MHTepHet HE
ABNAITCA 06CTOATENBCTBAMM HEMPEOLONMMON CUnbl (POpC-MaKOpPHbIMU OOCTOATENLCTBAMM).

8. I'Iepc0Haanb|e AaHHblIe U X ucnosfib3oBaHune



8.1. 3akasuuk gaet UcnonHutento ceoe Cornacme Ha 06paboTKy NepcoHanbHbIX AaHHbIX, B
cooTtBeTcTBMM C Monntnkon 06paboTkm nepcoHanbHbIX AaHHbIX, pa3MeLLeHHON B pa3gerne no
ccobinke http://agape-course.ru.

8.2. ObpaboTka NnepcoHarnbHbIX AaHHbIX O3HAYaET 3anucCb, CMCTEMaTU3aLMIO, HAKOMNeHne,
XpaHeHwue, yTouyHeHne (06HOBMNEHNE, NBMEHEHNE), U3BIIEYEHME, UCMNOMBb30BaHNE, Nepegady
(pacnpocTtpaHeHue, npegocTaBnexHne, 4octyn), obesnuynBanne, 6rnoknpoBaHve, yaoaneHue,
YHUYTOXEHWE NepCoHanbHbIX AaHHbIX, HE NOANagaroLWnX NoA cneumarnbHble KaTeropmm, Ha
06paboTKy KOTOpPbIX, COrMacHO AeNCTBYLWEMY 3akoHoaaTenbcTBy Poccunckon ®eaepaumu,
TpebyeTca nucbMeHHOe cornacue 3akasduka.

8.3. ObpaboTka NnepcoHarnbHbIX AaHHbLIX NPON3BOANTCH B LENsIX UCNONMHeHns McnonHutenem
065a3aTenbCTB NO HacTosILEeMy AOroBopy, obecneveHns 3akasvmka obpaTHON CBA3bO Mpu
ncnonb3oBaHun Carta, MNMporpamm, BUAEO-KYpPCOB, a Takke B LEnsxX HanpasBneHus Ha
yKa3aHHbIN 3aKa34nkoM npu perncTpaumm agpec arneKTPoOHHOM NoYTbl MHAOPMALMOHHBIX U
peKknamMHbIX COOOLLEHNN.

8.4. O6paboTka nepcoHanbHbIX AaHHbIX 3aka3dnka npom3BoguTcsa MicnonHutenem c
ncnonb3oBaHnem 6a3 gaHHbIX Ha Tepputopun Poccuinckon degepauun.

8.5. 3akaszumk moxeT B noboe BpeMsi 0TO3BaThb cornacue Ha obpaboTky nepcoHanbHbIX
AaHHbIX, HAaNpaBuB MICNONHUTENIO COOTBETCTBYHOLLEE NUCbMEHHOE YBEeAOMITEHNE B NOpsiAKe
onpegeneHHoM B n.11.2. [loroeopa. NMpn aTom 3akasynk NOHMMAET M NPU3HAET, YTO OT3bIB Ha
00paboTKy nepcoHarnbHbIX aHHbIX MOXET noTpeboBaTb yaaneHus nobon nHpopmaumnuy,
KacatoLencsa yyactns 3akasymka B obyyatowen MNMporpamme, B TOM Yncne yganeHus y4eTHom
3anuncu 3akasdnka B 3aKkpbITOM pasgene Canta v npekpalleHvs ocTyna K matepuanam
npnobpeTeHHOro Kypca

8.6. 3akas4umk gaet cornacme Ha nonyvyeHne MHPOPMAaLMOHHbBIX PaCcChINIOK U peKNamHbIX
maTtepwuanos oT McnonHuTens, nnbo oT MHbIX 1L, No nopyyeHuto VicnonHuTens, Ha agpec
3MNEKTPOHHOM NOYTbI M KOHTAKTHbIM TeNedoH, yKka3aHHble 3akasz4ymMkoM Npu peructTpauumn Ha
Cawite. Cornacue Ha nonyyeHme MHPOPMaLMOHHbIX PaCcChINOK M PEKNaMHbIX MaTep1anos
MOXeT ObITb 0TO3BaHO 3aka34nmkom B Moboe Bpems nyTeM HanpaeneHns McnonHutenio
COOTBETCTBYIOLLIErO B Nopsigke onpegeneHHom B n.11.2. [loroeopa.
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8.7. 3akasuduk gaeT cBoe corfiacue Ha Ucnornb3oBaHMe ero n3obpakeHus (n3odpaxeHns
rpakgaHuvHa B noHnMmaHum ct. 152.1. F'K P®) B kayecTBe doTorpadmm 3akasumnka (aBatapa) Ha
Cante, a Takke B coupmanbHbIxX ceTax McnonHutenem Ha 6e3Bo3mMe3qHON OCHOBE OTAENbHO UMK
COBMECTHO C 0T3blBOM 3akas4yuka 06 Ycnyrax VicnonHutena. Takoe ncnonb3oBaHune
n3obpakeHns 3akasvmka BO3MOXHO Kak B hopme ¢poTo-, Tak u dopMe BUAEO-MaTEPMANOB.

9. 3awmTa aBTOPCKUX U UCKIKOUYUTENbHbIX NPaB Ha 06 bEeKTbl UHTENNEeKTyanbHOMN
COOCTBEHHOCTMU.

9.1. Caiit cooepXuT pesynbTaTbhl MHTENNEKTyanbHOW OeATENbHOCTU, NpMHaanexalime
NcnonHutento, ero adopmnupoBaHHbIM NMLaM 1 ApYrMM CBSI3aHHbIM CTOPOHaM,
npeacTaBUTENsM, BCEM MPOYUM NULIAM, AENUCTBYOLWMM OT UMeHU McnonHuTens.

9.2. Ncnonb3aysa Cant, 3akaszyunk NpM3HaeT 1 cornallaeTcd ¢ Tem, 4To Bce cogepxmmoe Canta n
CTpyKTypa cogepxumoro Canta 3alimiLieHbl aBTOPCKMM NPaBoOM, NPaBOM Ha TOBAPHbIN 3HAK U
APYyrvuMun npaBamMu Ha pesyrbratbl MHTENNEKTYanbHONW AEATENBbHOCTU, U YTO yKa3aHHbIE NpaBa
SIBNSAIOTCA AENCTBUTENBHLIMU N OXPaHAOTCA BO BCeX dopMax, Ha BCEX HOCUTENSX U B
OTHOLLEHNN BCEX TEXHOSOMIN, KaK CyLLECTBYHOLLMX B HACTOSILLEE BPEMS, TaK U pa3paboTaHHbIX
U1 co3agaHHbIX BrniocneacTeun. Hukakme npaea Ha nioboe cogepxumoe Caiita, BKNovas,
NOMMMO MPOYEro, ayanoBmayarsibHble NPON3BEAEHMS, TEKCTOBbIE U rpadmyeckue matepuarnsi,
nporpammbl Ansa OBM, ToBapHble 3HaKu He nepexoaaT K 3aka3uunky B pesynbraTe Nonb30BaHUsA
Cantom 1 3aknoyeHns HacTodwero [lorosopa.

9.3. MNpwu yutupoBaHnn matepmanos CanTta, Haxogawmxcsa B cBO6OAHOM JOCTyNe, B MOHUMaHUK
CT. 1274 TK P®, ecnu 310 NpsiMo NnpeaycMoTpeHo dyHKumsamu CanTta, 3aka3umnk 06asyeTcs
yKasblBaTb CCbINKy Ha Canr.

9.4. B cnyyae HapyLleHnsa 3aka34mkoM MonioXXeHun Hactosiwero [loroBopa, kacatLmxcs
3aLUNTblI aBTOPCKMUX N UCKMNOYUTENBbHBIX NpaB McnonHutens, nocneaHun Bnpase notpebosatb
BbINnaTtbl KomneHcaumn B pasmepe 1 000 000 (oguH MUNMOH) pybnen 3a Kaxabin cryyamn
HapyLLeHNs, a Takke KOMMNEHcaunn BCex NPUYMHEHHbIX YObITKOB, BKMNOYas yNyLLEHHYHO BbIroay.



10. 3aknounTenbHbIe NONOXeHUA

10.1. HacToswuin goroBop BCTynaeT B CUNY C MOMEHTa COBepLUEHUS akuenTa 3aka3ynkom B
cooteeTcTBMM ¢ n. 1.3. [loroBopa 1 AencTByeT 40 NOMHOr0 MCMNOMHEHMsT 00a3aTenbLCTB
CtopoHamu.

10.2. CTOPOHbI NPUMYT BCE YCUIUA AN1A paspeLleHns BCEX BO3MOXHbIX pa3HOrnacum B CBS3N C
3aKrM4YeHneM, UCNoNHEHNEM 1 NpekpalleHnem [loroBopa nyTem neperoBopos. B cnyyae
HEBO3MOXHOCTU pa3peLLmnTb pa3Hornacusi nytem neperoBopos B TeyeHne 10 gHen ¢ gathbl
nony4yeHns kakom-nmdo CTopoHON NMCbMEHHON NpeTeH3nn apyron CTopoHbl, CTopoHa, NpaBo
KOTOPOW HapyLleHO BnpaBe obpatutbcs B cya. Cpok paccMOTpeHUs 3asBnNeHHOro TpeboBaHus
unun npeteHsmm — 10 (Jecatb) kKaneHgapHbIX AHEW C MOMEHTA €€ NMony4veHus.

10.3. besgencTBme co CTopoHbl MicnonHntens B crydae HapyLlleHust 3aKka3unkom NnonoXeHWN
HacTosiwero [loroBopa He nuwaeT cnonHuTensa npasa npeanpuHATL No3gHee
COOTBETCTBYIOLME AENCTBUSA B 3aLLUTY CBOUX NHTEPECOB W 3aLUTY UHTENNEKTyarnbHbIX NpaB Ha
OXpaHsgeMble B COOTBETCTBUM C 3aKoHoAATeNnbLCTBOM Matepuansl CanTa.

10.4. MNMpun3HaHMe cyaoM Kakoro-nmbo nonoxeHus HactosLero [Jorosopa He4eNCTBUTENbHBIM
UIn He nognexalMm NPUHYANTENBHOMY UCMONTHEHMIO HE BNEYeT HeAEeNCTBUTENBHOCTU MHbIX
nonoxexHun JJorosopa.

11. Bsanmopgencteue CTopoH no [loroBopy

11.1. Bce 3asBneHns co CTOPOHbI 3aka34vmka B CBA3N C 3aKITIOYEHNEM, UCTIONTHEHNEM,
N3MEHEHMEM U NpeKpalleHnemM HacTosiero [lorosopa AomkHbl 6bITb 0hopMMeHbI MMCbMEHHO 1
HanpasneHbl VIcnonHuTeNto NOYTOBLIM OTMPaBEHNEM Mo agpecy McnonHuTens, a Takke
npony6bnvpoBaHbl Ha agpec ANeKTPoHHOW noYThl MicnonHutensa info@agape-course.ru, B
dopmarte .pdf,.jpeg ¢ ykazaHnem TeMbl NUCbMa (HanNnpuMep, M3MEHEHNE CPOKOB AO0CTYNa,



BO3pakeHus Mo NoBoAy NPUEMKM YCIyr, \BMEHEHUE NEPCOHANbHbIX AaHHbIX, OTKa3 OT
ncnonHexus [lorosopa u npou.). B ntobom criydae, MOMEHTOM NOMYyYEHUsi COOTBETCTBYHOLLENO
3asiBrneHns 3akasymka cYMTaeTcsl MOMEHT rnony4YeHus ero B IcnonHuTenem noYToBom
oTAENEeHun.

11.2. CTOPOHbI 4OrOBOPUIINCL MPUMEHATH DOPMbI 3aSIBNIEHN, COAEPXALLMXCA HA canTe no
ccbinke http://agape-course.ru, B uensix 6onee aHeKTMBHOrO B3aMMOLeNCTBUS.

12. PekBu3utbl UcnonHutensa
WHansuayanbHbin MNpegnpuHmumarens
KocTtiok Makcnm AnekcaHgposuy
NHH 190306676519

OIrPHUIM 319774600460922
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