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Connecting Roam <> Track 

Overview 
There a few simple steps to get Roam access to your Guesty data. If you have trouble you 
can email austin@goroam.io or support@goroam.io.  
 
Steps  
 

1.​ Login to Track and go to your API screen. You can do this by pasting this url 
/system/api-keys/ to the end of your Track URL 
[https://yourcompany.trackhs.com/system/api-keys/] 

a.​ If that doesn’t work you can navigate to your API keys through the Track UI 
by clicking the “cog”, going to “Company Setup” then selecting “API Keys” 

2.​ Once on the API screen add a new server key by clicking the green button. Call 
your key “Roam”. 

3.​ Once you’ve generated the new server key you should see a set that looks like 
this:  

a.​ Key: 2ef4efec2e70123123v98b91966e7d36121 
b.​ Secret: 99693fe6d3e41231232291412 

4.​ After you have the key and secret, please enter it here.  
 

That’s it!  
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