Below are the questions asked during the Photography Process Webinar held on
February 7th, 2023.

To watch the webinar, CLICK HERE.

Photoshoot Questions:
1. Under Option A, how do we handle tenant turnover, getting photos of new tenants
that will come in one at a time?
a. Headshots.com is the best solution because you can take individual headshots
on an as-needed basis.

2. If we choose to use headshots.com, is there no cost for uploading as the
concierges will be capable of uploading these on an ongoing basis?

a. Prior to March 20th: There will be a cost of $500. You'll upload these photos to
the non-Luupe portal, but then The Luupe will be loading these to your non-live
directory prior to the new website. After April 30th: After the new website launch.
Your concierge will upload these photos directly to your directory free of charge.

3. If there are private contractors who specifically want these photos and paid good
money for them, are you going to have to approve them?
a. Yes, salon owners can use their professional headshots, however, all photos
MUST meet the min standards outlined in the photo guidelines.

4. What about new locations that have fewer than 20 salon owners? Is Option A cost
still the same?
a. Yes, Option A will still be the set price.

5. Will we have access to photos used for the website to use on our social pages,
possible window clings on folders and sales materials, etc?
a. Yes, these photos along with other brand-approved assets for the new brand will
be shared after the new website launch.

6. What exactly is the photo shoot going forward (after the first shoot) for Option A?
How often will it happen and how much will it cost?
a. Once you get both your exterior/interior building and tenants photos completed
as part of Option A, we are recommending that you use Headshots.com to get
new individual salon owner headshots completed as new tenants sign leases.

7. Is getting a second day of turn-key photos an option?
a. You would have to request 2 shoot days with The Luupe, and it will be the same
price for the second day.


https://drive.google.com/file/d/1Hb7St3YVX68Z7PlmawYE6_Vs9lkgUj6G/view?usp=share_link

8. If we opt out of A & B, can we upload Suite Renter photos as soon as the site is
launched?
a. Once launched, the location page will be locked but available for image updates
that would need to be submitted and uploaded via the SBJC marketing team.
However, as it relates to the directory, concierges will be able to modify salon
owner content, load professional images (using Headshots.com), or use the
placeholder images provided.

Directo uestions:
2. Directory Clean Up - what do we do with tenants who do not want their information
on the website?
a. Don'tinclude their information. Salon Owner Tenants do not have to have their
information in our directory, but we highly encourage it for the opportunity to gain
new clients.

3. If any of my tenants want to use their business logo versus a photo is that
possible?
a. They will not be able to use their logo in the main directory, but it can be included
on a salon owner’s full page.

4. A placeholder picture for very unique services or boutiques, for example, will be in
your 15 generic pics?
a. Directory placeholder images will consist of various service icons. The final
number of icons is yet to be determined.

Booking App / Product Sales Questions:

1. Regarding online product sales to clients - What about tenants who use/sell a
color line that isn't on the website, will they be disadvantaged? Will all our tenants
sell online through the SBJC website to their customers?

a. Tenants can link from the directory to either their own website or the personal
SBJC Salon Owner page that we are providing. From the salon page, they can
add photos of products, services, etc, and link to whatever e-commerce platform
or products they prefer.

Website Questions:
1. Will all verbiage be the same? What will be the impact on our SEO with these
changes?
a. Not all verbiage will be the same but will continue to be optimized.

2. Will clients be able to search by service and/or name early in the surfing process?



a. Yes, website users will be able to search the directory for salon names, salon
owners' names, and services.



