
Заняття 3. Мовні моделі аибачення, прохання, запрошення. Займенники. Види 
займенників. 

Apologies and responses 

- Apologizing: 

Sorry. 

I am sorry. 

I am awfully. 

I am really sorry. 

Responding to apologies: 

That is O.K. 

That is all right. 

Do not worry about it. 

Never mind. It is nothing to worry. 

It does not matter. 

2) Now in pairs, act out each scene with an apology and explanation. 

A: I am sorry I was not looking where I was going. 

B: That is O.K. There is not much room in there. 

Request 

1)Do the quiz and find out how polite you are. Compare your answers with your 
classmates. 

1. You want a taxi. What do you ask the hotel doorman? 

a) I want a taxi. 

b) Could you call a taxi, please? How does the doorman reply to the question? 

a) Yes, of course. b) Yes, I could. 
 

2. You want to use your friend's phone. What do you say?​
a) Could I use your phone? b) Where is the phone? 

You can hear what your friend says on the phone. What do you say? 

 a). Say again!                   b) Could you say that again? 
 

3. You are having the dinner with friends and you want some salt. What do you say? 

a) Сould you pass the salt, please?             b) Sault, please. 
 



4. You ask the hotel receptionist ' Could I pay by credit card? How does she reply? 

a) No, you can                  b) Sorry, I'm afraid we only accept checks. 
 

5. You ask a business client to tell you a good restaurant. What do you say? 

а) Tell me about a good restaurant.       b) Сan I you recommend a good restaurant? 
 

2) Look at the answers in your quiz "How polite are you?". 

So how do you think, are you a polite person? 

Are you usually polite in these situations (in quiz)? 

3. Are there any situations when you are not polite? 

3) Look at the requests from the quiz and complete the rules. Could I pay by credit 
card? 

Sorry, I am afraid we only accept checkes. Could you call a taxi, please? 

Yes, of course. 

We use +/+ infinitive (without to) to ask for things. 

We use + infinitive (without to) to ask other people to do things. 

To say 'Yes' we use' Yes, sure or 

To say 'No' we use Sorry, and and give a reason. 

Asking for things: 

Could I have a receipt? 

Do you think I could have a receipt? 

Asking people to do things: 

Could you take this to the Computer Centre in Aldington Street, please? Do you think 
you could hurry? 

Agreeing to do something: 

O.K. 

Yes, I am sure. 

Yes, of course. 

Yes, I'll do that. 

Важливо підкреслити, що така форма вираження прохання, як 

1) Would you mind…, більш формальна 

2) Please є необов'язковою частиною вираження ввічливого прохання, якщо 
використовується ввічлива інтонація, як засіб реалізації принципу ввічливості. 



Гарною вправою для закріплення такої форми ввічливості, як request є вправи 
на трансформацію: 

III. Writing. 1). Make the requests polite using Could I...? or Could you...? 

example: Give me your pan to use! 

Could I use your pen, please? 
 

Pass the wine! 

I want to borrow your car. 

I want to pay and I only've got a credit card! 

Say that again! 

Fell me about a good restaurant. 

I want to use your mobile phone. 

Give me a coffe. 

Do me a favour! 

Tell me the way to the tower hotel 
 

2) Match the answers to the questions in exercise 1). 

a) Sure. Red or white? 

Yes, I said my name is Sarah. 

Sorry, I am new around here. 

Yes, of course. Visa or Amex? 

Sorry, I'm going to the airport so I need it. 

Yes, sure. Press the green button to call. 

Certainly, how can I help? 

 Yes, it `s down this street on the left. 

 Yes, of course. Milk and sugar? 

 

 

 

 

 

 



Граматичний матеріал 
Займенники 

особові, присвійні, зворотні  
​  
особа особові присвійні      зворотні 
 називний 

відмінок 
об’єктний 
відмінок 

коротка 
форма 

повна 
форма 

сам, себе, 
собі 

однина 
перша 
особа I - я me - мене, 

мені 
my - мій, 

моя, моє, мої mine myself 

друга 
особа you - ти you – тебе, 

тобі 
your – твій, 
твоя, твоє yours  yourself 

третя 
особа he - він him - його, 

йому his - його his himself 

 she - вона her – її, їй her - її hers herself 
 it - він, вона, 

воно 
it - його, її, 

йому, їй its - його, її its itself 

множина 
перша 
особа we - ми us - нас, нам our - наш, 

наша, наше ours ourselves 

друга 
особа you - ви you – вас, 

вам 
your – ваш, 
ваша, ваше yours yourselves 

третя 
особа they - вони them - їх, їм their - їх theirs themselves 

 
Коротка форма присвійних займенників вживається перед іменником: my 
brother, her brother, our college. Повна форма присвійних займенників 
вживається самостійно, без іменника, часто в кінці речення. This room is ours. 
Where are your books?  - Mine are on the desk. That is not their car. Theirs is 
black. 

Тренувальні вправи 

1. Виберіть потрібну форму займенника і вставте її замість крапок. 

1. Is it your dictionary? – Yes, it is … dictionary. (your, his, my, her) 
2. I like … dress, Jane. (your, her, my, their) 
3. The girl is nice. What is … name? (my, our, her, his) 
4. … names are Peter and John. And what is … name? (her, his, their, our, your) 
5. Get the dog out. … tail is dirty. (its, her, their, your) 
 

2. Заповни пропуски присвійними займенниками. 
 
1. This is a boy. He has a red ball in … hands. 
2. That is a dog. It has a long stick in … mouth. 
3. Those are girls. They have a lot of yellow flowers in … hands. 



4. We are schoolchildren. We have a lot of books, copybooks, pens, and pencils in … 
bags. 
5. I am at home. I have a room. … room is cosy.  
 

 

 

 


