3ansaTTs 3. MOBHI MO anbadeHHs, MPOXaHHs, 3anpolIeHHs. 3aiiMeHHUKN. Bun
3aIMEHHUKIB.

Apologies and responses
- Apologizing:
Sorry.
I am sorry.
[ am awfully.
I am really sorry.
Responding to apologies:
That is O.K.
That is all right.
Do not worry about it.
Never mind. It is nothing to worry.
It does not matter.
2) Now in pairs, act out each scene with an apology and explanation.
A: T am sorry I was not looking where I was going.
B: That 1s O.K. There is not much room in there.

Request

1)Do the quiz and find out how polite you are. Compare your answers with your
classmates.

1. You want a taxi. What do you ask the hotel doorman?
a) I want a taxi.
b) Could you call a taxi, please? How does the doorman reply to the question?

a) Yes, of course. b) Yes, I could.

2. You want to use your friend's phone. What do you say?
a) Could I use your phone? b) Where is the phone?

You can hear what your friend says on the phone. What do you say?

a). Say again! b) Could you say that again?

3. You are having the dinner with friends and you want some salt. What do you say?

a) Could you pass the salt, please? b) Sault, please.



4. You ask the hotel receptionist ' Could I pay by credit card? How does she reply?
a) No, you can b) Sorry, I'm afraid we only accept checks.

5. You ask a business client to tell you a good restaurant. What do you say?

a) Tell me about a good restaurant. b) Can I you recommend a good restaurant?

2) Look at the answers in your quiz ""How polite are you?".
So how do you think, are you a polite person?

Are you usually polite in these situations (in quiz)?

3. Are there any situations when you are not polite?

3) Look at the requests from the quiz and complete the rules. Could I pay by credit
card?

Sorry, I am afraid we only accept checkes. Could you call a taxi, please?
Yes, of course.
We use +/+ infinitive (without to) to ask for things.
We use + infinitive (without to) to ask other people to do things.
To say 'Yes' we use' Yes, sure or
To say 'No' we use Sorry, and and give a reason.
Asking for things:
Could I have a receipt?
Do you think I could have a receipt?

Asking people to do things:

Could you take this to the Computer Centre in Aldington Street, please? Do you think
you could hurry?

Agreeing to do something:
O.K.
Yes, I am sure.
Yes, of course.
Yes, I'll do that.
BaxiuBo migKpecInTH, 1m0 Taka popma BUpaKeHHs IPOXaHH, K
1) Would you mind..., 6inbm ¢popmanbHa

2) Please € HEOOOB'I3KOBOIO YACTHHOIO BUPAKCHHS BBIUJIMBOTO MPOXAHHS, SKIIO
BUKOPHCTOBY€ETHCS BBIWIMBA IHTOHALIA, K 3aC10 peai3anli MpUHIUIY BBIYWIMBOCTI.



["apHOIO BrIpaBOIO /IS 3aKPITJICHHS TaKOT (JOPMH BBIWIIMBOCTI, SIK request € BIIpaBu
Ha TpaHc(opMalIliio:

1. Writing. 1). Make the requests polite using Could I...? or Could you...?
example: Give me your pan to use!

Could I use your pen, please?

Pass the wine!

[ want to borrow your car.

[ want to pay and I only've got a credit card!
Say that again!

Fell me about a good restaurant.

I want to use your mobile phone.

Give me a coffe.

Do me a favour!

Tell me the way to the tower hotel

2) Match the answers to the questions in exercise 1).
a) Sure. Red or white?

Yes, I said my name is Sarah.

Sorry, I am new around here.

Yes, of course. Visa or Amex?

Sorry, I'm going to the airport so I need it.

Yes, sure. Press the green button to call.

Certainly, how can I help?

Yes, it 's down this street on the left.

Yes, of course. Milk and sugar?



I'pamarununuii marepian
3aliMeHHU KU
0c000Bi, mpuCBiiiHi, 3BOPOTHI

ocoba 0c000BI IIPHUCBIIHI 3BOPOTHI
Ha3UBHUM 00’ €KTHUH KOPOTKa MMOBHA cam, cebe,
BIJIMIHOK BIJIMIHOK dbopma dbopma co01
OJTHUHA
repiia me - MEHE my - Mii .
P -5 . y > .| mine myself
ocoba MEHI MOsI, MOE, MO
ra ou — Tebe our — TBiit
APy you - T4 y N y > | yours yourself
ocoba TOOI1 TBOSI, TBOE
TpeTs . him - iioro .. . .
P he - B1H . ’ his - Horo his himself
ocoba oMy
she - BoHa her —1i, i her - 1i hers herself
it - BiH, BoHa, | it - #oro, i1 S . .
’ ’ . o its - Horo, Ti its itself
BOHO romy, i
MHOXKHHA
nepiia our - Har,
we - MU us - Hac, HaM ours ourselves
ocoba Hallla, Hallle
ra ou — Bac our — BaIl
ApYy you - BU y ’ y ’ yours yourselves
ocoba BaM Ballla, BaIie
TpETs N R .
0co6a they - BoHu | them - ix, iM their - ix theirs themselves

Kopotka ¢opma npucBiiHNX 3aiiMEHHHKIB BXKUBAETHCS MIEPE]l IMCHHUKOM: My
brother, her brother, our college. [ToBHa ¢popma npuCBIHHUX 3aiIMEHHUKIB
BKUBAETHCS CAMOCTIITHO, 0€3 IMEHHHKA, 4acTo B KiHIll peueHHs. This room is ours.
Where are your books? - Mine are on the desk. That is not their car. Theirs is

black.

TpenyBasibHi BipaBu

1. Bu0Oepitb norpiony ¢opmy 3aiiMeHHHKA i BCTaBTe ii 3aMICTh KPaloK.

1. Is it your dictionary? — Yes, it is ... dictionary. (your, his, my, her)

2. 1 like ... dress, Jane. (your, her, my, their)

3. The girl is nice. What is ... name? (my, our, her, his)
4. ... names are Peter and John. And what is ... name? (her, his, their, our, your)
5. Get the dog out. ... tail is dirty. (its, her, their, your)

2. 3an0BHHU NPONYCKHU NPUCBIMHMMH 3aliMEHHUKAMU.

1. This 1s a boy. He has a red ball in ... hands.
2. That is a dog. It has a long stick in ... mouth.
3. Those are girls. They have a lot of yellow flowers in ... hands.




4. We are schoolchildren. We have a lot of books, copybooks, pens, and pencils in ...
bags.
5. I am at home. I have a room. ... room is cosy.



