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Co Sé Ly Thuyét Vé Truyén Thong Marketing 1am Khéa Luin
1.Khai quat vé chién lugc truyén théng marketing

1.1.Cac khai niém
e Marketing va marketing mix la gi?

Marketing 12 mot hién tuong bat dau xuat hién & Nhat tir nim 1650 dudi hinh thic
so khai. Trai qua mot qué trinh phat trién thi cic quan diém marketing hinh thanh theo hai
quan diém khéc biét nhau do6 1a marketing truyén thong va hién dai.

Bang 2.1 So sanh hai quan diém vé marketing

Tiéu chi Marketing truyén thong | Marketing hién dai
Diém khoi dau | Nha san xuat Thi trudong

Pbi tugng | San pham Nhu cau khach hang
quan tam

Phuong  tién | Ban san pham va c¢b dong | Tong hop nd lyc marketing

dat muc ti€u

Muc tiéu cudi | Loi nhudn thong qua ting | Loi nhuén thong qua théa min nhu
cung khéi lwong ban cau nguoi tiéu dung va loi ich x4

hoi

nguén: Marketing cdn ban-Trwdng Dai hoc Tai Chinh Marketing)

Ciing béi sy xuat hién cua hai quan diém trén ma dinh nghia vé marketing ciing chia
1am hai ludng khac nhau. Cac dinh nghia vé marketing theo quan diém truyén thong chi
dung khi nén kinh té chua phat trién. Dién hinh cho quan diém truyén thong nay la:

- “Marketing 14 qu4 trinh cung cdp dung san pham, ding kénh hay ludng hang, ding
thoi gian va dang vi tri” theo John H.Crighton (Autralia)
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- Wolfgang J.Koschnick (Dictionary of marketing) lai cho rang “Marketing 1a viéc
tién hanh cac hoat dong kinh doanh c6 lién quan truc tiép dén dong hang héa va dich vu
tir nguoi san xuat dén nguoi tiéu dung”

Theo quan diém marketing hién dai thi quan tdm hon vé khach hang, su thoa mén
nhu cau ctia khach hang nén ta c6 cac dinh nghia tiéu biéu nhu:

- “Muc dich cuia Marketing khong can thiét déy manh ti€u thu. Muc dich cua no la
nhan biét va hiéu khach hang k¥ dén muc hang hoa hay dich vu s& dap tng ding thi hiéu
cua khach hang va ty n6 dugc tieu thy” theo Peter Drucker

- Philip Kotler thi cho ring “Marketing 1 mot qua trinh x3 hoi ma trong d6 nhitng
ca nhan hay nhém cé thé nhan dugc thit ma ho can thong qua viéc tao ra va trao doi tu do
nhiing san pham, dich vu c6 gia tri v6i nguoi khac”

- Theo Hiép hoi Marketing My (The American Marketing Association- AMA):
Marketing la qué trinh hoach dinh va quan 1y thyc hién viéc dinh gia, truyén thong
marketing va phan phdi cic ¥ tudong, hang hoa, dich vu nham muc dich tao ra cc giao
dich dé théa man muc tiéu cta ca nhan va td chirc

- Theo Hiép hd1 Marketing Nhat Ban (The Japan Marketing Association- JMA):
Marketing 12 mot hoat dong tong hop ma qua dé cac doanh nghiép hay t6 chirc khac — c6
tdm nhin chién lugc va thiu hiéu khach hang s& tao ra thi truong cho minh bang phuong
thitc canh tranh cong bang

Néu néi vé dinh nghia marketing that sy c¢6 rat nhiéu dinh nghia tir nhitng chuyén
gia, nha nghién ctru va cac hiép hoi marketing vi thé dé co thé hiéu rd hon vé marketing
ta cAn xem xét mot sb thuat ngit quan trong sau:

+ Nhu cdu tu nhién (Need): 13 trang thai thiéu thon ngudi ta cam nhan duogc. Ching han
nhu ciu thye pham, quan 4o. ..

+ Mong mudn (Want): nhu cu gin v6i wdc mudn, hinh thirc biéu hién nhu cau tu nhién
do yéu to c4 tinh va van hoa qui dinh.

+ Nhu céu c6 kha ning thanh toan (Demand): 13 su luong héa wdc muédn trong diéu kién

thu nhap nhit dinh
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+ San pham (Product): bat ctr cai gi dua ra thi truong dé tao sy chl y, mua sim va thoa
man nhu cau.

+ Gia trj cia khach hang (Customer Value): sy danh gia ctia khach hang vé loi ich ma san
pham mang dén cho ho so vé&i chi phi ma ho bo ra.

+ Sy thdo man (Satisfaction): 1a trang thai cam xuc cua khach hang thong qua viéc so
sanh loi ich thue té ma ho nhan khi si dung san phém vo1 nhitng ki vong cua ho vé no.

+ Trao d6i (Exchange): hoat dong marketing chi xay ra khi nguoi ta tién hanh trao doi dé
thoa man nhu cau.

+ Giao dich (Transaction): 12 mot cudc trao d6i mang tinh chit thwong mai nhimng vt c6
gia tri.

+ Thi trudng (Market): 1 tip hop khach hang hién c6 hoic s& c6 (khach hang tiém ning)
¢6 cung nhu cau vé san pham, c6 kha ning san sang trao d6i dé thoa man nhu cau.

+ Marketing: thut ngit thi trudng dua ching ta dén thuat ngit marketing. Theo nghia den
marketing c6 nghia 13 nhitng hoat dong ctia con nguoi lién quan dén thi truong nham thoa
mén nhu cau qua trao doi.

Nhu vy “Marketing 1a qua trinh ma qua d6 c4 nhan hay t6 chirc c¢6 thé thoa mén
nhu cau wdéc mudn ciia minh thong qua viéc tao ra va trao doi cic san pham véi ngudi
khac.” (Marketing cdn ban, Truong PH Tai Chinh Markting — Khoa Marketing, NXB
Lao Bong — Xa Hd1 2011)

Marketing mix La sy phdi hop cac thanh té ¢ thé kiém soat dugc ma doanh nghiép
su dung dé tac dong vao tho trudong muc tiéu la nhim dat duoc cac muc tiéu di hoach
dinh.

Cac thanh t6 6 la:

- San pham (Product): La nhiing thir ma doanh nghiép cung cp cho thi truong,
quyét dinh san phdm bao gdm: chung loai, kich ¢& san pham, chét luong, thiét ké, bao bi,

nhan hi¢u, chirc ndng, dich vu... nham dap ung nhu cau cua khach hang.
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- Gia ca (Price): La khoan tién ma khach hang phai bo ra dé s hitu va sir dung san
pham/dich vu, quyét dinh vé gai bao gdm phuong phap dinh gia, mic gia, chién thuat
diéu chinh gia theo sy bién dong cta thi trudong va ngudi tiéu dung. ..

- Phan phéi (Place): La hoat dong nhim dua san pham dén tay khach hang, quyét
dinh phan phéi g@)m cac quyét dinh: luva chon, thiét 1ap kénh phan phéi, t6 chuc va quan li
kénh phén phdi, thiét 1ap cac quan hé va duy tri quan hé véi cac trung gian, van chuyén,
bao quan, du trit hang hoa...

- Truyén thong marketing/théng tin marketing (Promotion): La nhiing hoat donh
nhim théng tin san pham, thuyét phuc vé dic diém cua san phdm, xay dung hinh anh
doanh nghiép va cac truong trinh khuyén khich tiéu thy
e Truyén thong va truyén thong marketing tong hop 1a gi?

Khai niém truyén thong: Truyén théng hay con goi v6i thuat ngit trong tiéng anh 1a
Promotion: dung dé chi thanh té tht tu trong marketing mix dwoc hiéu 1a hoat dong thuc
hién chtrc ning thong tin cia doanh nghiép. Hoat dong nay phdi hop cac nd lyc nham
thiét 1ap kénh truyén thong va thuyét phuc khach hang dé ban san pham, dich vu hay cb
dong cho cac ¥ tuong. Hién nay thuat ngit ndy duoc dich theo nhiéu cach: xtc tién, co
dong, truyén thong khuyén mai, truyén thong marketing va gin day nguoi ta st dung
thuat ngir “truyén thong marketing”.

Khai niém chién lugc truyén thong: 13 tap hop cc hoat dong thong tin, gidi thidu vé
san phém, thuong hiéu, vé td chire, cac bién phap kich thich ti€u thu nham dat muc tiéu
truyén thong ciia doanh nghiép.

Truyén thong marketing tong hop: Truyén théng marketing dang d6i mit v6i nhimg
thay doi cia moi truong truyén thong. Mot 14 thi truong phan khic nho hon, budc cac nha
marketing phai xdy dung cac mdi quan hé gin giii va c6 phuong thic tiép can cac phan
khiic ngdy cang nhé nay; hai 1 nhiing tién bo cong nghé thong tin din dén tdc d6 phan
nho cac thi truong. Mat khac, véi sy phat trién ctia cong nghé¢ thong tin, xudt hién nhirng
phuong tién truyén théng méi, cac nha marketing ngdy cang c6 nhiéu su lua chon dé

quang ba cho san pham va thuong hiéu cia minh. Piéu nay lam cho doanh nghiém
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chuyén tir truyén thong dién rong sang truyén thong cho cac phan khiic nho. Tham chi
truyén thong truc tiép mot ddi mot. Khi chuyén tir truyén thong dién rong sang truyén
thong theo muc tiéu doanh nghiép phai xem xét can than, phdi hop cac cong cu chiéu thi
trong mot ké hoach nham phat huy hiéu qua, ting tinh dong bd va hiéu qua cong hudng
khi phdi hop cic cong cu chiéu thi trong mot ké hoach ma ta goi 1a “truyén thong
marketing tong hop IMC (Intergrated Marketing Communication).

Hiép hoi cac dai Iy quang cdo My 4As di dua ra mot dinh nghia vé LM.C (truyén
thong marketing tong hop) 1a khai niém vé sy hoach dinh truyén thong marketing nham
xéac dinh gia tri gia ting ctia mot ké hoach tong hop, danh gia vai trd chién luoc cua cac
thanh phan khac nhau trong truyén thong nhu: quang céo, khuyén mai, tuyén truyén va sy
két hop cac thanh phan nay dé tao ra mét sy truyén thong rd rang, déu din va hiéu qua toi
da. Dinh nghia niy tap trung vao qua trinh sir dung cac hinh thic truyén thong dé dat tac
dong truyén thong toi da. Tuy nhién ciing c¢6 quan diém khac vé I.M.C nhu quan diém
gido su Don Schultz — Pai hoc NorthWestern (My). Theo dng cho ring trién vong cua
[LM.C rong hon, nd cod thé 1a cach tiép can dé hoach dinh chuong trinh marketing, truyén
thong marketing va phdi hop cac chirc ning truyén thong khac nhau. Doanh nghiép phai
phat trién chién lugc marketing tong thé dé xac dinh rd 1am thé nao ma tat ca hoat dong
marketing ctia doanh nghiép truyén théng dén khach hang chtr khong chi riéng hoat dong
truyén thong marketing.

e Quan tri truyén thong markting 1a gi?

Quan trji truyén thong marketing: 13 qua trinh phdi hop cac yéu té truyén thong
marketing dé phat trién mot chuong trinh truyén thong tong hop, c6 thé kiém soat dugc dé
truyén thong mot cach c6 higu qua.

Céac nha marketing phai xem xét Iyra chon cong cu nao, két hop chung nhu thé nao
dé dat myc tiéu marketing va muc tiéu truyén thong. Cac cong ty ciing phai déi mat voi
nhiém vu phan bo ngan sach cho cac hoat dong quang cad, khuyén mii, giao té, marketing

tryc tiép va chao hang 13 bao nhiéu cho hop 1y.
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Cac yéu to cong ty can xem xét trong qua trinh phat trién mot phdi thic truyén
thong nhu: loai san pham, thi truong muc tiéu, qua trinh ra quyét dinh mua cta khach
hang, cac giai doan trong chu ky séng cta san pham va kénh phan phbi ctia san pham nhu
thé nao.
1.2.Vai tro va chirc ning ciia truyén thong marketing
e Vai tro cua truyén thong marketing

P6i voi doanh nghiép:
- La cong cu canh tranh gitip doanh nghiép tham nhap thi trudng méi, gitr thi phan
- Giap cai thién doanh s6, diéu chinh nhu cau thi truong, tim khach hang méi
- G101 thiéu san phém, doanh nghiép va hd trg chién luoc dinh vi
- Tao sy thuan tién cho phan phdi, thiét 14p quan hé va khuyén khich trung -gian phan
phéi
- Gitip x4y dung hinh anh tich cuc cta doanh nghiép dbi v6i cac nhom cong ching, giai
quyét nhitng khung hoang tin tirc x4u, tao su kién thu hat cha y
P6i voi nguoi tiéu dung:
- Cung cap thong tin, giup tiét kiém thoi gian, cong strc khi mua sim.
- Cung cap kién thirc giup nang cao nhan thirc vé san pham trén thi trudng
- Cung cp cac loi ich kinh té cho ngudi tiéu dung
- Tao 4p luc canh tranh budc doanh nghiép cai tién hoat dong marketing nham théa man
t6t hon nhu cau cia ngudi tiéu dung
Poi voi xa hoi:
- Hd trg cho cac phuong tién truyén thong, nang cao chat lugng va giam chi phi phat
hanh cung nhu da dang héa san pham cta minh phuc vu x3 hoi t6t hon
- Tao cong viéc cho nhiéu ngudi trong linh vuc san xuét va linh vuc lién quan (nghién
ctru thi truong, quan cdo, PR...) . Tao dong luc cho sy canh tranh
- La yéu t6 danh gia su ning dong, phat trién ctia nén kinh té.
e Chirc nang cia truyén thong marketing

- Thong tin: gidi thiéu, thuyét phuc va nhic nho
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- Kich thich: Khuyén khich ngudi tiéu dung, trung gian, nhan vién ban hang.

- Lién két, tao quan hé: lién két thiét 14p mdi quan hé giita nha san xuét, nha phan phéi,
nguoi tiéu dung va cdc nhom cong ching.

1.3.TAm quan trong ciia truyén théng marketing tong hop

Truyén thong marketing tong hop dugc xem nhu 1a mdt sy phat trién marketing
dang ghi nhan nhét trong thap ky 90. Xuat phat tir mot sb 1y do co ban sau:

- Ly do co ban nhét 1a: sy phdi hop co tinh chién lugc cia cac chirc ning truyén
thong khac nhau ngay cang c6 gia tri hon la dé ching hoat dong mdt cach don 1¢, tu
dong.

- Su phat trién LM.C ciing phan anh sy diéu chinh ctia nha marketing ddi véi su
thay d6i ciia méi truong: sy thay dbi ctua hanh vi nguoi tiéu dung (nhan khau hoc, 16i
song, cach song, cach st dung phuong tién truyén thong), vé k¥ thuat va phuong tién
truyén thong (phat trién phuong tién truyén thong méi tivi cp, internet...).

- Su thay d6i ctia I.M.C con chiu anh hudng boi sy thay ddi cach thirc marketing
san pham dich vu cua cac cong ty nhu: cong ty thay doi ngan sach chi cho quang co
thanh chi cho céac hinh thie khac vi ho cho rang cach thirc quang cdo truyén thong ton
kém va khong hi¢u qua. Hodc ho chia nhd thi truong cac phuong tién quang cdo lam cho
ngudi tiéu dung it quan tim dén phuong tién quang cao dai chiing ma quan tim dén cac
phuong tién nho hon. Mit khac ciing ¢6 sy dich chuyén sirc mua cua thi trudng tir nha
san xuAt sang nha ban 1¢. Do thé manh trong linh vuc ban 1€, cdc nha ban 1¢ 1a khu vuc,
ving va qubc té dang thay thé cac nha ban 1é nhé ¢ dia phuong. Ho ding anh huéng cua
minh dé nhan cac khoan giam gia, chudc giam khuyén mai tir nha san xuét.

- Sy phat trién hé thdéng dir liéu, thong tin marketing. Nhiéu cong ty da xay dung co
s¢ dir liéu vé ho so nhan khau, tdm 1y ciia khach hang. Ho sir dung thong tin nay nham
dén khach hang muc tiéu thong qua phuong phap marketing truc tiép nhu telemarketing,
quang cdo dap ung truc tiép hon 1a quang cdo dap ung truc tiép hon 1a quang cdo dai

chung.
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- Su thay ddi trong viéc mua cac phuong tién truyén thong. Nhiéu cong ty chuyén
sang mua phuong tién quang cdo trong nha (tivi, radio, bdo) hodc cac phuong tién doc
1ap, diéu nay 1am cho nhu ciu mua phuong tién quang céo tir cac dai 1y quang cdo giam
di va hoa hong cua dai Iy quang cdo trd nén thap dan.
1.4.Céc cong cu ciia trflyén thong marketing ’

Phoi thirc truyén thong marketing (Promotion mix): l1a vi¢c phoi hop cac cong cu
truyén thong marketing dé thuc hién muc tiéu truyén thong dép tng véi thi truong muc
tiéu da chon.

Céc cong cu truyén thong marketing bao gom:

- Quéang c4o (Advertising) va Khuyén mai (Sales promotion)
- Giao té (Public relations) va Chao hang (Personal selling)

- Marketing tryc tiép (Direct Marketing)

2.M6 hinh truyén théng co ban
Hoat dong chiéu thi thyc hién chirc nang truyén thong, do do dé thuc hién hoat dong

truyén thong hi¢u qua can hi€u rd qua trinh truyén thong va cac yéu té co ban trong qua

trinh d6. Cac thanh phan ciia qua trinh truyén thong dugc trinh bay trong hinh 2.1 sau:

Théng digp [

Chu the »| Ma hoa Giai m3 |—»| Ngwinhin

r

Phwong tién

truyén théng

!

+—| HNhtu >

Phin héi I[: Phan trng dap lai e

Hinh 2.1. sdghxd

( Ngudn: )

Tham khao mién phi céc tai liéu khac tai luanvantot.com



DICH VU VIET LUAN VAN TRON GOI WEBSITE: LUANVANTOT.COM
ZALO/TELE 0934573149

Mo hinh nay bao gdm 9 yéu t6 ctia qué trinh truyén thong.
- Nguoi giri/ngudn phat (Sender): La c4 nhan hay t6 chtic ¢6 thong tin mudn chia sé, phan
phat thong tin ctia minh v6i mot ca nhan hay nhiéu ngudi khéc.
- Ngudn phat c6 thé 1a mot ca nhan (nhan vién chao hang, phat ngdn vién, nhan vat c6
tiéng tim xuat hién trong miu quang cio cua cong ty), hay c6 thé 1a mot to chirc.
- M3 hoa (Encoding): M3 hoa 14 chon lya nhimng tir ngit, biéu twong, hinh anh,... dé trinh
bay thong di€p, tugng trung hoda céc y tudng hay thong tin. Nguoi giri phai ma hoda thong
tin mudn giri sao cho dbi twong nhén s& hiéu dugc thong diép dé dang.
- Thong diép (Message): Qua trinh ma hoa tao ra thong diép chtra dun 10ng tin co ¥
nghia ma ngudn phat mubn chuyén tai. Thong diép nay c6 thé dugc dién ta bang 101, hinh
anh, chit viét, hay co thé 1a biéu tuong.
- Phuong tién (Media): 1a kénh truyén thong qua d6 thong diép duoc truyén di tir nguon
phat hay nguoi giri dén ddi twong nhan. Co hai kénh truyén thong 1a truc tiép va gian tiép.
Kénh tryc tiép (ca nhan) 1a kénh c6 tiép xtc tryc tiép mat ddi mat véi ca nhan hay nhom
khach hang muc tiéu. Kénh gian tiép (phi ca nhan) khong cé su tiép xuc truc tiép gitra
ngudi gui va doi twong nhan. Thong diép duoc giri dén cac ddi twong cung mét luc qua
cac phuong tién truyén thong.
- Nguoi nhan (Receiver): La ngudi ma ngudi giri mudn chia sé, phan phat thong tin t6i.
- Giai mi (Decoding): La qua trinh chuyén thong diép duoc mi hoa clia ngudi giri thanh
y nghia. Qué trinh nay bi &nh huéng manh bo1 kinh nghiém, nhan thire, thai do cua nguoi
nhan.
- Nhiéu (Noise): Trong sudt qué trinh truyén thong, thong diép con chiu anh hudng cia
cac yéu td khong mong doi, né co thé bop méo thong diép hay can tré ddi twong nhan
thong diép. Nhitng méo mé hay can trd nay dugc goi 1a nhiéu.
- Pap tng (Respone): Pap tmg 13 tip hop nhitng phan tmg ctia ngudi nhan sau khi thay,
nghe, hoac doc thong di¢p
- Phan hoi (Feedback): La mt phan dap ng ctia ngudi nhan sau khi thiy, nghe, hodc doc

thong di€p dugc thong tin trd lai cho ngudi gui.
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3.Cac m6 hinh qua trinh dap wng: AIDA, Thit bic, chap nhan san pham méi, xir Iy
thong tin, 5A
e Mo hinh dap ung AIDA: 1a mdt m6 hinh mo t4 ngud1 mua trai qua céc

budc tuan ty tir chi ¥ sang thich thi sau d6 1 mong mudn va hanh dong.
AIDA 1a viét tit cua 4 chir Attention (Thu hit), Interest (Thich thu), Desire (Khao

khat), Action (Hanh dong). Pay 1a 4 budc gitip dat duoc hiéu qua khi mudn thuyét phuc

ai do vé mot van dé ho chua biét gi.

Attention

INERESIE

Sir

hd

Hinh 2. 2. dfnfkdfds

2
(b

(b

(Nguén: Quan tri chiéu thi -Truong Pai hoc Tai Chinh Marketing.)

PAu tién ban phai thu hut sy cha y cua ho. Sau do chi cho ho théy nhirng dac diém
hitu ich, tha vi dé khoi goi niém thich thd, hao hing. Tiép theo 1a tao cho ho su khat
khao, mong mudn rdi cudi cting hudng ho hanh dong theo chu dich cia minh. Pay 13 mot
trong nhirng cong thirc hay nhat, dang dugc tng dung rat thanh cong trong rat nhiéu linh

vuc nhu: giao tiép, quang cao, ban hang...

Tuy nhién v6i sy phat trién khong ngimg ciia nganh cong nghiép truyén thong,
quang céo thi gid day hanh trinh khach hang dd dugc thay d6i trong tmg. Tir mé hinh
AIDA ciia St. Elmo Lewis di dugc Derek Rucker phat trién thanh mé hinh 4A. O mb
hinh nay giai doan thu hut va khat khao da dugc don gidan hoa thanh thai do va mdt giai
doan méi duoc thém vao chinh 14 hanh dong lap lai. Vé sau véi su phat trién mang tinh
tc thi cia thoi dai két ndi thi md hinh 4A ciing can phai thay ddi. Va vi thé ma hanh

trinh khach hang hién nay da dugc viét lai theo mo hinh 5A nhu sau: nhan biét (aware),
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thu hut (appeal), tim hiéu (ask), hanh dong (act), ting ho (advocate). Piém mau chdt quan
trong ctia md hinh 5A chinh 13 giai doan tng ho, diém dén ma tat ca ca thuong hiéu ngay

nay theo dudi.

PRE-COMNMNECTIVITY ERA
% © _

|n‘ﬂuanl|:m fial alie ul'.:':lmnn}! Loyalty is. u|hmﬂre|y defined

to delermlne affitude st ITIgHESI 1° advocate "h-

CONMECTIVITY ERA

-hh

Customars now c!M}|}f connect,
building ask-and-a b rela r-onshtp

D

Hinh 2. 3. M hinh 5A trong hanh trinh khach hang ¢ thoi dai két ndi
(Ngudn: Marketing 4.0 — Philip Kotler 2018.)

° Mo hinh thir bac: mo hinh nay do Robert Lavidge va Gary Steiner
dé ra. Cho thay qua trinh quang céo tic dong va dwa nguoi tiéu dung di qua cac

budc tuan ty, tir nhan bié€t ban dau cho dén hanh dong mua san pham.

Mo hinh nay cho ring hiéu qua cua quang cio sé& dat dugc qua thoi gian. Thong tin
quang céo co thé khong dan dén dap tng hay hanh dong mua, ma tac dong dén ngudi tiéu
dung qua nhiéu cip béc tir thip dén cao réi mai dan dén hanh dong mua. Cac giai doan

ma nguoi tiéu ding phai trai qua trong mo hinh nay lan luot 1a:
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Giai doan
Mua
hanh déng
Thuyét phuc

Giai doan

Ua thich
anh hwong

Thich tha

=<

Hiéu biét
Giai doan
Nhan biét nhan thikc

Hinh 2. 4. fsghsh

Nguén: Quan tri chiéu thi -Truong Pai hoc Tai Chinh Marketing.)

° M6 hinh chip nhin sin phAm méi: mé hinh nay cho ring khach
hang tiém niang cta san pham méi trai qua nhiéu budc trude khi chap nhan san
pham moi hay khong. Khi gi6i thiéu san phAm méi phai lam sao cho khach hang
nhan biét va danh gia san phém mét cach thuan lgi. Cach tot nhat dé giap cho
khach hang c6 co hoi dung thir va déanh gia hiéu ning cua san pham méi chinh 14
cac hoat dong trung bay trién 1am chimg minh loi ich ctia san pham hay phat hang
mau. Cac hoat dong nay gitp cho nguoi tiéu dung st dung san phim mdi véi chi
phi thap nhat. Sau d6 ho sé& ra quyét dinh chip nhan hay bac bo san phdm méi. Dbi
v6i mo hinh ndy nguoi tiéu dung trai qua bon giai doan bao gdm nhan biét rdi dén
thich tha sau d6 ho s& danh gia rdi dung thir trude khi tién dén chép nhédn san

pham mai.

o Mo hinh xir ly thong tin: ddy 1a m6 hinh do William Mc Guire dé ra
va cho rang ddi twong nhan s& xir 1y théng tin nhan dugc trong qué trinh truyén

thong. Cac giai doan ma ddi tuong sé& trai qua gidng nhu trong mé hinh thir bac da
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néu ¢ trén nhung lai c6 thém mot giai doan nita 1a luu trir. Pay la giai doan quan
trong vi phan 16n cac hoat dong chiéu thi khong tac dong 1am cho ngudi tiéu ding
c6 hanh dong dap tmg ngay tirc thi ma chil yéu cung cap thong tin cho ho dé sir

dung sau nay khi c¢6 nhu cau.

4.N¢i dung phéi thirc truyén thong - Cong cu cia truyén thong marketing tong
hop

4.1.Quang cao

Khai niém ctia quang cdo: La hoat dong truyén thong phi c4 nhan dé dua thong tin
vé san pham/thuong hiéu t6i thi trudng muc tiéu théng qua cac phuong tién truyén thong
c6 tra tién.

Ngoai ra quang céo ciing c6 nhiéu dinh nghia khac nhu:
- Theo dinh nghia cia AMA quang cdo 13 su truyén thong khong truc tiép cta hang hoa,
dich vu, hay tu tudng ma nguoi ta phai tra tién dé nhan biét ngudi quang cdo.
- Quang cédo 1a sir dung cac phuong tién truyén thong co tra tién dé truyén tin vé san
pham hay dich vu cho khach hang trong nhiing khoang thoi gian va khong gian nhat dinh.
- Quang c4o 1a thong diép ban hang qua cac phuong tién truyén tin phai tra tién.

Chirc nang cua quang cao:
- Chirc ning thong tin: thong tin vé doanh nghiép, dic diém san pham, gia ca, chit luong,
dia diém phan phdi...
- Chtrc nang thuyét phuc: tac dong dén tam 1i nguoi nhan tin, lam thay d6i nhan thic cua
ho ddi véi san phém, thuyét phuc ho di dén mot hanh dong cu thé
- Chtic nang nhac nhé: dbi voi cac nhan hidu i ¢6 uy tin quang cao nham nhac nhd khach
hang vé sy ton tai ctia san pham, duy tri niém tin cta ho ddi v6i nhan.

Cac phuong tién thong tin quing cio:
- Béo chi: 1a phuong tién phd bién va quan trong nhat, c6 pham vi rong va chi phi khong
qua cao, co thé dua thong tin dén céc loai doc gia riéng biét.
- Radio: c6 tdm hoat dong 16n, chi phi ré tuy nhién chi c6 4m thanh nén han ché vékha

nang gay anh hudng.
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- Truyén hinh: 14 phuong tién quang cdo cho phép két hop am thanh, mau sic, hinh anh
c6 hiéu qua nhat, c6 pham vi hoat dong rong, cho phép 1ap lai nhiéu lan théng diép quang
c40. Tuy nhién chi phi cao 1a han ché 16n nhat khi chon phuong tién nay.
- Quang céo ngoai troi: cac pa-nd, bang hi€u, bang di¢n, bang ron... quang cdo ngoai troi
c6 thé gy tac dong nho vao kich thude, hinh anh va vi tri thich hop. Tuy nhién luong
thong tin bi han ché va khong c6 doc gia riéng.
- An pham giri tryc tiép (Direct mail): Folder, brochure, catalog, leaflet. ..
- Mang internet
- Quang cdo trén khong
- Phuong tién van chuyén, vat pham quang cdo...
X4y dung ké hoach quang cdo theo mé hinh 5M

e Mission — Muc tiéu:

Ké hoach quang cao bt dau béng viéc xac dinh rd muc ti€u quang céo - 1a nhiém vu

thong tin ma quang cdo phai thuc hién la:

- Tao su nhén thirc v& nhén va thong tin gidi thi€u vé san phém méi

- Thuyét phuc ngudi tiéu ding vé dic diém cia san pham

- Tang doanh s - khuyén khich nguoi tiéu dung mua san pham v.v....
e Money — Ngan sach quang céo:

Ngan sach danh cho cac hoat dong quang cdo dong vai tro quan trong trong hoach
dinh ké hoach quang céo. Nha Marketing c6 thé xac dinh ngan sach theo kha ning ning
tai chinh ctua minh (affordable method), theo phuong phép tinh theo phan trim doanh sb
clia nam trude, hodc doanh sb ké hoach (Percentage of sales method).

Hai phuong phap nay don gian, an toan tuy nhién né khong xem quang céo la su
dau tu ma 13 chi phi. Mot sé cach xac dinh ngén sach khac nhu: tinh theo phwong phap
can bang canh tranh (competitive parity method), phwong phép theo muc tiéu va cong
viéc thuc hién (Objective and task method). Hai phuong phap nay khic phuc nhuoc diém
hai phuong phap trén, c6 xem xét yéu to canh tranh va bao dam cho doanh nghiép giit su

6n dinh vé thi phﬁn va dat muc ti€u truyén thong.
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e Media — Phuong ti¢n quang cao:
-Chon phuong tién thich hop cin xem xét cc yéu t6 sau:
-Muc ti€u quang céo
-Chu ky song ctia san pham — PLC
-Tinh hinh canh tranh
-Dic diém cua phuong tién: ddi twong, pham vi phat hanh, chi phi phan ngan va uy tin
cua phuong tién...
e Message — Thong di€p quang céo:

Thong diép s& tao ra strc thu ht cho mau quang cdo, thong diép can bao dam yéu

cau:

-Y tuéng 1 rang (lam khach hang chu )

-Doc déo, sang tao (1am khach hang thich thu, 4n twong)

-Nhim dén khach hang muc tiéu

-Phu hop véi ting dic diém ctia mdi phuong tién (bao, tap chi, tivi, outdoor...)

-Bdo dam tinh ngh¢ thuat, my thuat trong cAu trac va trinh bay.

-Théng diép phai phu hop véi ddc diém van héa, nhitng qui dinh phép 1y cia Nha nudc.
e Measurement — Do ludong hi¢u qua quang cao

Panh gia hiéu qua quang cdo bang khao sat, nghién ctru thi trudong sau chién dich
quang cdo dé biét duoc mirc do tiép nhan quang céo, nhitng hiéu biét, an tuong qua thong
diép va nhitng thay d6i vé hanh vi duéi tic dong clia quang cdo
4.2.Marketing truc tiép ] ‘ ’ ’ ’

Marketing trwe tiép: La hinh thirc truyén thong truc tiép dén cac doi tuong da xac
dinh thong qua phuong tién nhu thu tin, email, fax... véi mong mudn nhin duoc sy dap
ung tac thoi.

Xu hwéng phat trién: Ngay nay doanh nghiép c6 xu hudng phan bd ngan sach cho
hoat dong marketing tryc tiép nhiéu hon.

Diéu nay xuat phat tir nhimg 1y do sau:

- Doanh nghiép mubn thiét 1ap méi quan hé truc tiép va giit khach hang hién c6
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- Tao cho khach hang cam giac dugc quan tdm c4 nhan hoa viée truyén thong
- Cung cap sy thuén tién, thong tin chi tiét khi mua sam
- Sy bung nd va phat trién cac phuong tién truyén thong dién tir va ca nhan va viéc thiét
1ap co so dir liéu khach hang ngay cang dé hon
- Marketing tryc tiép gitip ting cuong kha ning canh tranh nho két hop hiéu qua véi cac
cong cu khac cua chiéu thi
Cic hinh thirc ciia marketing truc tiép:
- Thu chao hang: hinh thtrc chao hang qua cac phuong tién truyén thong nhu fax mail,
email, voice mail, tin nhan trén dién thoai di dong...
- Direct mail: 4n pham giri tryc tiép dén khach hang théng qua buu dién nhu Catalogue,
Brochure, Leaflet,..., hoac bang video, CD-ROM, DVD giéi thi¢u chi tiét vé san
pham/doanh nghiép.
- Marketing truyc tuyén (Marketing online), E-Commerce, M-Commerce.
Véi sy phat trién cua khoa hoc k§ thuat va cong nghé trong linh vuc truyén thong,
marketing truc tiép duoc ung dung nhiéu hon trong hoat dong chiéu thi.
4.3.Khuyén mai ’ ‘ ’
La nhiing khich 1¢ c6 tinh ngan han nham khuyén khich nguoi ti€u dung hodc cac
trung gian mua ngay, mua nhiéu hon va mua thudng xuyén hon.
Khuyén mai ngudi tiéu ding
- Muc tiéu khuyén mai d6i véi nguoi tiéu ding
+ Kich thich nguoi tiéu ding ding thir v mua san pham méi
+ Kich thich tiéu dung nhitng san pham dang ban
+ Khuyén khich ngudi tiéu dung gin bé trung thanh voi nhan hiéu
+ Bao v¢€ khach hang hi¢n tai cua doanh nghiép
+ Phéi hop va 1am ting hiéu qué cta quang cdo va cic hoat dong marketing khac
- Céc hinh thirc khuyén mai:

+ Tang hang mau (Sampling) dé khach hang c¢é co hoi dung thi
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+ Phiéu giam gia (Couponing) 14 phiéu xac nhan giam gia hay gia ban vu déi cho nha
phan phéi, nha san xuat cung cp va duoc hoan lai tai diém ban 1é.

+ Qua tang khi mua san pham (Premiums): 14 nhimg mén hang dugc biéu khong hay
béan véi gia wu dai cho ngudi mua hang dé khuyén khich ho mua mét san pham nao do.

+ Thi: doi hoi nguoi tham gia phai ding mot ki ning nio d6 dé danh gia so véi nguoi
khac.

+ X6 s6: 1a cac tro choi may rui, khong yéu cau nguoi choi c¢6 ki nang.

+ Uu dai danh cho ngudi tiéu dung (Refunds/Rebates): giam gia truc tiép, thuong
thém hang, hoan tién hodc phdi hop cac hinh thirc vu dai.

Trén thyc té cac hinh thic trén dugc doanh nghiép két hop khé linh hoat ciing mot
lac. Tuy nhién hinh thirc giam gia duoc dai da sé cac doanh nghiép ua chudng.
Khuyén mai thwong mai

- Muc tiéu khuyén mai d6i v6i hé thong phan phdi

+ Xay dung, mé rong mang ludi phan phdi va hd trg san phdm moi

+ Nang cao hinh anh va hd trg cho san pham dang tiéu thu

+ Khuyén khich ngudi ban 1é trung bay, dy trir

+ Cling ¢6 va duy tri m6i quan hé véi cac trung gian va nhan vién ban hang
- Hinh thirc khuyén mai thuong mai

+ Hoi thi ban hang (Contest)

+ Tro cAp thuong mai (Trade Allowances) hodc qua ting

+ Céc hinh thtre khac: hoi cho va trién 1dm, quang co hop tac...

Giao té
Céc hoat dong truyén thong xay dung hinh anh tét dep vé doanh nghiép hay thuong

hi¢u. Néu quang céo danh bong san pham thi PR nham vao danh bong hinh anh doanh
nghiép.

4.4.Cac hinh thic PR:

- Thong céo bao chi: dua cac thong tin vé hoat dong cua don vi dé béo chi dua tin.

- Hop bao: tuyén bo, lam rd van d€ ma bao chi quan tam, cai chinh tin tirc xau.
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- Tai trg: cho hoat dong van hoa, thé thao, gido duc, y té, nhan dao. ..

- T4 chirc sy kién (Event): nhan cac ngay trong dai cua doanh nghiép nhu ki niém ngay
thanh lap, khi truong, dong tho, gidi thidu san pham... hay cac 1& hoi 16n clia qudc gia.

- Van dong hanh lang: hoat dong giao tiép voi chinh quyén dé van dong tng ho cho mot
sac luat hay quy dinh nao dé.

- Dan dyng san phém: cac hinh thuc khac nhu thanh 1ap cau lac bg, thiét ké phuong tién
nhan dién cta doanh nghiép...

4.5.Chao hang ca nhan ‘ , ‘ ,

La hoat dong truyén thong truc tiép nham gidi thi€u, thuyét phuc khach hang quan
tam hodc mua san pham thong qua tiép xuc truc tiép giita doi ngil ban hang va khach
hang muc tiéu.

Nhiém vu cia cac nhan vién chao hang
- Tim kiém khéch hang tiém nang
- Théng tin, giéi thiéu san pham
- Thuyét phuc khach hang quan tdm va mua san pham
- Thyc hién cac don dat hang
- Thu thap thong tin ctia nhu cau ctia khach hang va vé dbi thu canh tranh

Hoat dong chao hang ciing 1a mét dang truyén thong, su thanh cong cua hoat dong
nay phu thudc rat 16n vao kha ning ciia nhan vién (kha niang truyén thong va kha niang
chuyén mon).

Yéu ciu kha niing ciia nhan vién chao hang
- Hiéu biét vé san pham va vdoanh nghiép
- Hiéu biét vé khach hang, thi trudong va dbi thu
-Ngoai ra can phai c6 kha ning giao tiép v6i khach hang ciia minh. Cu thé 1a 3S: vui vé
(Smile), nhi¢t tinh (Sincerely), nhanh nhen (Speed)

Quy trinh chao hang
Quy trinh chdo hang bao gém cac budc sau:

- Tham do va danh gia khach hang c6 trién vong
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- Chuan bi tiép can khach hang

- Tiép can khach hang

- Gi6i thiéu, thuyét minh mén hang

- Ung xtr nhitng khudc tir ctia khach hang

- Két thuc thuong vu

- Kiém tra, giam sat: dé dam bao khach hang di thda min don dat hang hay khong.
4.6.Tiép thi s6 (Digital Marketing)

V61 su phat trien khong ngung cua khoa hoc ky thuat va cong nghé ma ngay nay
internet cling trd nén vo cing quan trong ddi véi mdi ngudi. Tan dung co hoi ndy cac nha
marketing d4 thong qua internet dé tiép can thi truong mot cach nhanh chong va hiéu qua.
Bai thé gio day xuét hién thém mot cong cu phuc vu cho chién lugc chiéu thi do 1a

Digital Marketing.

5.Tong Hop Cac Khai niém Vé Digital Marketing:
- “Digital Marketing 13 chién luoc dung Internet lam phwong tién cho cac hoat dong

marketing va trao d6i thong tin” — Asia Digital Marketing Association

- “Digital Marketing 13 viéc thuc thi cac hoat dong quang ba san pham va dich vu
bang cach str dung cac kénh phan phdi tryc tuyén dinh hudéng theo co s& dit liéu nham
muc dich tiép can khach hang dung thoi diém, dung nhu cau, ding ddi tuong véi mie chi
phi hop 1i” — Jared Reitzin, CEO — mobileStorm Inc.

- “Digital Marketing 13 viéc quan li va thuc hién cac hoat dong marketing bang cach
sit dung cac phuong tién truyén thong dién tir nhu website, email, iTV, cac phuong tién
khong day két hop véi dir lidu s6 vé dic diém va hanh vi cua khach hang.” — Dave
Chaffey, Insights Director at ClickThrough Marketing.

- “Digital Marketing d& cap dén nhiéu linh vuc rong hon so véi marketing truyén

thdng, chung tiép can nguoi dung theo phong cach ki thuat s6” — Wikipedia.

6.Cac cong cu can ban cuaa Digital Marketing:
- Online advertising (Quang c4o truc tuyén) & Email marketing (Tiép thi qua email)

Tham khao mién phi céc tai liéu khac tai luanvantot.com



DICH VU VIET LUAN VAN TRON GOI WEBSITE: LUANVANTOT.COM
ZALO/TELE 0934573149

- SEM - Search engine marketing ( Paid listing — quing cdo trén céng cu tim kiém, tai
Viét Nam rat phd bién véi Google Adwords)

- SEO — Search Engine Optimization (t6i wu héa cho cong cu tim kiém)

- Online PR (PR truc tuyén) va Social Media

- Mobile marketing (Tiép thi qua dién thoai di dong)

Céc cong cu Digital Marketing van dang tiép tuc dugc phat trién va méd rong.

Luwa chon phéi thitc truyén théng marketing
Viéc lua chon va phéi hop céc hoat dong trén can xem xét cac yéu td: loai san phém
doanh nghiép kinh doanh, chu ki séng ciia sin pham, chién lugc ma doanh nghiép sir
dung dé tac dong 1a chién lugc ddy hay kéo va murc d6 sin sang clia ngudi mua.
Loai san phiam kinh doanh
Vai tro cua céac cong cu truyén thong khac nhau tuy theo loai san pham hay loai thi
truong. Su khac biét ndy do dic diém san pham va hanh vi & mdi nhom khach hang khac

biét nhau.

— Quing cio Chao hang

=1 Khuy&n mai Khuy&n mai

— Chio hang Quéang cio

- Giao té Giao té

L

Hinh 2. 5. gsdhdnxd
Nguén:

Chién lugc diy va kéo
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Céc cong cu chiéu thi cling c6 hiéu qua khac nhau tuy theo chién lugc ddy hay kéo
st dung trong chiéu thi. Pé thuc hién viéc tiéu thu san phém, cac doanh nghiép thuong st
dung chién luoc kéo hay chién luoc day hoic két hop hai loai chién luoc nay.

- Chién lugc diy (Push strategy): Pua san phdm vao cac kénh tiéu thu bang viéc st dung
quang céo, cb cac chuong trinh khich 1¢ danh cho trung gian va nhan vién chio hang dé
tac dong va diy san pham vao kénh phéan phdi.

- Chién lugc kéo (Pull Strategy): Thu hit ngudi tiéu dung dén véi san pham bang cac
chién luoc quang cdo nham tao sy chil y va hinh thanh nhu ciu noi nguoi tiéu dung, ho s&
yéu cau nha phan phdi ban hang cho ho, tir d6 tao ra stc hut san pham vé phia nha san

xuat.

Chin kroc ddy Nhasan | Hoat d"@ng Trung | Hoat déng| Naguwéisk

xuat marketing| gian | marketing | dung
yéu chu
Chifn logekéo | U3 fan | Mo Nebi si
Zuat trung gian dung
Hinh 2. 6. DSAHGFKSFN
Nguén:

Trang thai trong giai doan san sang mua cia khach hang
Hi¢u qua cua cac cong cu chi€u thi cling phuc thudc vao trang thai san sang mua

cta khach hang. O giai doan dau ctia qua trinh, quang cdo va giao té c6 loi thé hon dé tao
nhéan thtrc va wa thich. Trong giai doan sau khi khach hang da tin va mua san pham
khuyén mai, chao hang, quang c4do nhac nhdé lai c6 hi¢u qua cao hon.
Chu ki song cta san pham
O mdi giai doan khac nhau trong chu ky song ctia san pham doi héi str dung cong cu

chiéu thi thich hop, tinh hiéu qua ciia cac cong cu ciing thay ddi theo cac giai doan cua
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chu ky san pham (PLC). Trong gia doan gi6i thiéu, quang cdo, PR ¢ hiéu qua cao nht,
ké dén 1a khuyén mai va chao hang. O giai doan phat trién, quang cédo va PR can duy tri
dé bao dam gia ting doanh sd, dén giai doan chin mudi khi doanh thu nganh dat cyc dai
thi khuyén mai tiép tuc ting hiéu qua nhung cc cong cu khac lai giam. Khi san pham roi
vao giai doan suy thoai, quang cdo van duy tri va c6 muyc tiéu nhac nhé, khuyén mai van

phat huy tac dung dé tiéu thu nhanh chong san pham.

Quy trinh hoach dinh ké hoach truyén thong marketing

e Danh gia ké hoach marketing
e Phan tich tinh huéng ciia ké hoach truyén thong: (ndi vi va ngoai vi)
e Phan tich qua trinh truyén thong va thiét 1ap muc tiéu truyén thong
e Xac dinh ngan sach cia ké hoach truyén thong
e Phat trién ké hoach truyén théng marketing tong hop:

- X4c dinh ddi twgng muc tiéu

- Xéc dinh myc tiéu truyén thong

- Thiét ké thong diép

- Lya chon phuong tién

- Tiép nhan thong tin phan hoi

e Theo ddi, danh gia va kiém soat ké hoach truyén thong

7. Cac yéu té anh huéng dén hoat dong truyén thong
Moéi trudng vi mo

Moi truong marketing vi mé tac dong tuong doi truc ti€p, thuong xuyén dén kha
ning doanh nghiép phuc vu khach hang. Méi truong vi md bao gém cac yéu td: khach
hang, d6i thu canh tranh, nha cung cap yéu t6 san xuét ctia doanh nghiép, gidi trung gian
va gidi cong chung.

Sy thanh cong cta chién lwoc marketing tiy thudc vao phan tng cua cac yéu tb
trong moi truong vi mo. Cu thé nhu sau:
- Nhirng nguoi cung wng: Ho truc tiép lién quan dén qua trinh san xuét kinh doanh nhu
may moc, thiét bi, nguyén vat li¢u, nhién li€u hay ca lao dong, tai chinh. Viéc chon nha
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cung ung s& lién quan dén chi phi san xuat san pham, chat luong thanh pham, tinh déu
dan cua qua trinh san xuét... Dé dam bao duoc tinh on dinh cua nhiing van dé néu trén
doanh nghiép ciing can phai c6 nhirng chinh sich marketing dé dam bao quan hé chit ché
va su tin tudng 1an nhau véi nha cung tng.

- Giéi trung gian: Cu thé ho la nhitng nha méi giéi marketing gitp cho doanh nghiép tim
kiém khach hang, tim thi trudng tiém ning hay giéi thiéu cach thirc di vao thi trudong. Ho
cling c6 thé 1a cac nha ban si, ban 1¢ hay dai 1y, cac don vi van chuyén, trung gian tai
chinh... Mdi thanh phan trong gidi trung gian déu dong vai trd nhat dinh anh huéng dén
hoat dong kinh doanh ctia doanh nghiép néi chung va hoat dong truyén thong néi riéng.
Vi vy viéc chon lya gigi trung gian cling 1a nhiém vu v cung quan trong cua doanh
nghiép.

- Khach hang: Ho 1a nhitng nguoi thuc hién cong doan cudi ciing trong qua trinh ti san
xudt cia doanh nghiép. Vi vay can phai ton trong ho, ling nghe nhitng nhu ciu va thoa
man tot nhat nhu cau do.

- Poi thit canh tranh: Doanh nghiép nao ciing s& phai kinh doanh trong mét méi truong
cd cac doi thi canh tranh khac nhau. Khai quat lai ¢6 hai nhom ddi tha canh tranh nhu
sau: Canh tranh thudc cac nganh khach nhau, canh tranh cing nganh. Déi khi quyét ding
trong hoat dong marketing cua ddi thui s& anh huodng truc tiép dén hoat dong marketing
cua doanh nghiép hoac nguogc lai. Vi thé can phai tim hiéu ki ai 1a d6i thu canh tranh thuc
su va thong tin chi tiét cua ting dbi thu canh tranh.

- Cong ching: La mot nhom bat ki, to ra quan tam dén hoat dong cua doanh nghiép, ho
c6 anh huong dén nhitng kha niang dat t&i nhimg muc tiéu ma doanh nghiép dé ra. Cong
ching co thé hodc 1a hd trg hoac 1a nhirng nd luc cua doanh nghiép dé ra nham phuc vu
thi truong. Cac gidi cong chung ma doanh nghiép phai xem xét bao gém: gidi tai chinh,
gid1 phuong tién thong tin, gidi co quan nha nudc, gidi cong dan hanh dong, gidi dia
phuong va ca quan ching dong dao va cong ching noi bo.

Moéi trudng vi mo
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Moi trudng marketing vi mé bao gdm céc lyc luong xa hoi. N6 rong 16n hon méi
truong vi mo, anh huéng dén moi nhan té méi truong marketing vi mé va noi vi. Cu thé
cac luc lugng xa hoi d6 1a cac yéu t6 vé chinh tri - phap luat, kinh té, van hoa - xa hoi,
dan sd, khoa hoc - ki thuat va ty nhién. Cac yéu t6 nay ludn ludn thay d6i va vi thé c6 thé
mo ra co hdi phat trién hodc cling co thé tao ra mdi de doa dén hoat dong kinh doanh cua
doanh nghiép. Khac voi cac yéu té trong méi trudng vi méd day 1a nhitng luc luong ngoai
kha ning kiém soat cua doanh nghiép, doanh nghiép can phai theo ddi sat sao su bién

dong dé co thé phan mg kip thoi.

- Méi truwong chinh tri - phap luit: Gy ra tac dong dén chién lugc marketing ciia
doanh nghiép ¢ phwong dién nhu khi nha nuéc ban hanh lut phap vé thué, luat thuong
mai, ludt dau tu, ludt quang céo... thi day 1a lc yéu té moi truong chinh tri -ludt phap anh

hudng truc tiép dén hoat dong marketing ctia doanh nghiép.

- Mi trudng kinh té: Cac yéu t6 kinh té vi mé bao gdm xu hudng cua GDP, ty 1
lam phat, ty 1& that nghiép, thu nhap thuc té, mtc do tiét kiém hay su thay doi trong co
ciu chi tibu... tit ca cac yéu td trén s& 1a co s& giup cho doanh nghiép nhan dang duoc
chan dung ciing nhu nhu cau cta khach hang muc tiéu hién nay. Tir d6 c6 thé dua ra

chién lugc marketing sao cho phut hop va t6i wu nhét c6 thé.

- Méi truwong van hoéa - xa hgi: Nhitng yéu to6 nhu 161 song, quan diém, gia tri va
nhiing tiéu chuan chinh 1a yéu t6 thuéc nhém méi trudng vin héa — xa hoi. Chang chi
phoi tryc tiép dén hanh vi ti€u dung cua khach hang va vi thé sé anh hudng phan nao dén

hoat dong marketing ctia doanh nghiép.

- Mbi trwong dan s6: Moi thir vé cau tric dan s6 theo do tudi, theo gidi tinh, theo
dia 1y, tinh trang gia dinh... s& chi phdi dén quy mo, co ciu thi truong va hanh vi cta
ngudi mua. Vi thé day nén 1a vin dé can quan tAm cua cac nha chién lugc marketing.

- Méi trwong khoa hoc - k¥ thuat: Khoa hoc — k¥ thuét di tao ra nhiing diéu ki

di€u cho cudc sdng cua con nguoi. Ngay nay sy tien by cua hoa hoc ki thuat ngay cang
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nhanh chéng va gop phan to 16n vao viée tao ra san pham mdi gia ting thé lyc canh tranh
trén thi truong. Ngoai ra cach mang khoa hoc k¥ thuat con 1am cho chu ky sdng cia san
pham bi rit ngan lai. Vi vy yéu té méi trudng khoa hoc ky thuat cling duoc xem 13 yéu

t6 quan trong anh huong dén hoat dong marketing trong giai doan hién nay.

- Mi trudng tw nhién: Cac nha tiép thi phai tinh dén nhitng méi de doa va cac co
may lién quan dén mdi truong ty nhién. Ngay nay tinh trang khan hiém dxa dién ra, phi
ton nang lugng gia ting, 6 nhiém moi truong da dén mirc bio dong dan dén su can thiép
ctia chinh phii vé van dé quan Iy tai nguyén moi truong. Va vi thé ddi v6i san pham du c6
t6t dén dau, gid ré nhung 1a san pham lam 6 nhiém moi truong ciing sé bi khach hang
phan dbi, 1én an.

Moi trudong ndi vi

Moi trudng marketing ndi vi bao gdm céc linh vyc kinh doanh ciia mét to chic,
duong 16i chinh sach ctia doanh nghiép s& quyét dinh phong cach cua toan bd doanh
nghiép trong viéc ing pho vai thi truong lién tuc thay d6i. Cu thé cac yéu td trong moi
trudong ndi vi bao gém: nhan lyc, tai chinh, cong ngh¢ san Xuét, yéu td quan tri, yéu t

nghién ctru phat trién va yéu td van hoéa t6 chue.

- Nguon nhén lue: day 1a yéu to c6 vai tro hét sttc quan trong do6i voi su thanh cong
cua doanh nghiép. Con ngudi cung cap dir li¢u dau vao dé hoach dinh muyc tiéu, phan tich
boi canh moi truong lua chon, thuc hién va ki€ém tra cac chién lugce cua doanh nghiép. Vi

thé khong thé hoat dong mang lai hiéu qua néu yéu td nhan sy khong 1am viée hiéu qua.

- Yéu t6 nghién ciru phat trién: Chat luong cta cong tac nghién ctru phat trién c6
thé giup doanh nghiép gitr vitg dugc vi tri kinh doanh trong méi truong canh tranh khéc
liét.

- Yéu to cong nghé san xuit: San xuat 12 hoat dong truc tiép tao ra san pham. Day
1a khau quyét dinh nén chat lugng ciing nhu gia thanh cta san pham trude khi dén tay
nguoi tiéu dung.
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- Yéu t6 tai chinh ké toan: Tai chinh lién quan dén ngudn vén kinh doanh ciing
nhu 12 quyét dinh moi chi tiéu cho hoat dong marketing. Hoat dong marketing c6 tinh
thuc thi hay khong? C6 mang lai hiéu qua cao hay khong phan nao 1a dya trén yéu to tai

chinh nay.

- Yéu to cung trng vat tu: Bao ham day du vat tu nguyén li€u dé san xuat sdn pham

véi gid cd hop 1y va su cung ung déu dan.

- Yéu to van héa to chirc: Nhitng yéu td6 nhu van héa trong té chure, quan hé gitra
cac thanh vién trong to chic... s& tao nén nét riéng cho moi doanh nghiép. Mot khi to
chirc ¢6 nén vin hoa tich cuc sé tao diéu kién va kha ning thich img v&i moi trudng dé

dang va hi¢u qua hon.

8.Méi quan hé giira truyén théng marketing véi cac chién lwgc khac trong
marketing mix
Chién lwgc san pham véi hoat ddng truyén thong
Chién lugc san pham 1a dinh hudng va quyét dinh lién quan dén san xuét va kinh

doanh san pham trén co s& bao dam thoa man nhu cau cua khach hang trong timg thoi ki
hoat dong kinh doanh va cac muc tiéu marketing ctia doanh nghiép. C6 thé néi chién lugc
san pham doéng vai tro cuc ki quan trong trong chién lwge marketing noi chung va chién
luge truyén thong noéi riéng. Néi cach khac khi ching ta thuc hién tt chién lugc san
pham thi chién lugc truyén thong cling nhu cac chién luogc gia va phan phdi méi co thé
trién khai va phdi hop mot cach hiéu qua. Cu thé dbi véi chién luge san pham, doanh

nghiép can phan tich va dua ra cac quyét dinh lién quan dén:

- Kich thwée tp hop san pham: Khi doanh nghiép thyc hién cac quyét dinh lién
quan dén kich thuéc tap hop san phim thi ddy s& 13 yéu td anh hudng dén chién luoc
chiéu thi. Quyét dinh nay co thé tao ra loi thé san pham trén thi truong canh tranh va gitp
cho hoat dong chiéu thi trd nén d& dang va nguoc lai néu dua ra quyét dinh khoéng phu

hop.
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- Nhén hiéu san pham: Cac quyét dinh nhu dit tén nhén, ngudi dimg tén nhan hiéu
va nang cao uy tin nhan hiéu néu duoc thuc hién mot cach bai ban va ding dén s& tao nén
mot nhin hiéu uy tin, chat lwong va chiém trong long tin ctia nguoi tiéu dung. Piéu nay
s& gitp ich rat nhiéu cho cac hoat dong truyén théng dién ra sau ndy. Ngudi tiéu dung s&
dé dang don nhan va tin twdng vio cac thong diép ma hoat dong truyén thong dua ra khi

doanh nghiép d6 c6 nhan hi¢u uy tin.

- Quyét dinh vé chit lwong: Khi nhic dén san phim hay dich vu nao dé, cai ma
khach hang quan tam thuc su chinh la chét luong cuia san pham hoic dich vu d6. Boi vi
chat luong cua san pham ciing nhu dich vu chinh 1a nhiing gia tri ma nguoi tiéu ding
nhan duogc sau khi chép nhan bo ra chi phi nhét dinh. Néu quyét dinh chét luong dugc
thuc hién tot thi s& trd thanh mét 1oi thé cho hoat dong truyén thong mang san phém, dich

vu dén tay khach hang.

- Céc van dé vé thiét ké bao bi, dich vu hd trg cho sian phim, phat trién sin
pham méi: S& 1 nhitng hoat dong goép phan thuc day va bd trg cho hoat dong truyén
thong dién ra mot cach thudn loi. Cu thé khi san phdm c6 mot bao bi bit mit, thu hit hay
mot dich vu hd tro ndi trdi hon han thi khi hoat dong truyén thong dién ra s& c6 thé thu

hut dugc dong dao khan gia muyc ti€u va khach hang muc tiéu.

- Cac quyét dinh trong tirng giai doan ciia chu ki séng san phim: Dbi véi timg
thoi ki trong chu ki séng cua san pham doi hoi cac chién luge truyén thong ciing phai
thay doi sao cho phu hop véi thi truong. Cu thé & giai doan gidi thiéu san pham do tinh
chat 13 san pham mdi, it ngudi biét t6i nén can ddy manh cic chwong trinh quang cdo,
tuyén truyén ram rd dé ting d6 nhan biét va khuyén khich sir dung san pham. Déi voi giai
doan phat trién thi ddy 1a liic cac hoat dong truyén thong dién ra cin chi y dén van dé lam
thé nao dé tao sy wa thich d6i véi nhin hiéu, ting nhu ciu sir dung san phim qua cac
chuong trinh khuyén mai. Trong giai doan chin mudi, ddy 1a giai doan doanh sb 6n dinh
nhit va dat muc ti da, cic hoat dong truyén thong can tap trung xay dung tinh cach nhin

hiéu, nhdn manh sy khéac biét va loi ich cua nhan hiéu tir d6 tim ra nhiing khach hang
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trung thanh sin sang ing ho cho nhan hi¢u cia minh. Cudi cling 14 giai doan suy thoai, ¢6
nguy co san phim hodc thuong hiéu d6 bi loai trir trén thi trudng vi viy hoat dong truyén

thong can tang cuong khuyén mai dé tan thu san pham.

Chién lwgc gia véi hoat dong truyén thong
Chién lugc gid l1a nhiing dinh hudng dai han vé gia nham dat duge muc tiéu kinh

doanh ciia doanh nghiép. Chién luoc gia chinh 1a yéu to duy nhat trong marketing mix
tryc tiép tao ra thu nhap cho doanh nghiép bang viéc diéu chinh gia cao 1én. Trong khi d6
ba yéu t6 san pham, phan phéi va chiéu thi thi khong tao ra thu nhap tryc tiép ma gay hao
tén chi phi. Tuy nhién cac quyét dinh vé gia phai dugc dit trong mot chién luge tong thé
ciia 4p. Chién lugc gia khong thé tach roi hay doc lap véi cac chién luge khac cua
marketing mix. Nhu vdy c6 thé hiéu cic quyét dinh lién quan dén chién luoc gia cling

g6p phan anh huéng dén cac hoat dong chiéu thi vé sau.

Chién lugc gia 1a yéu t6 quyét dinh sy Iya chon san pham cta ngudi mua. Gia ca va
chat luong san pham ludn ludn 1a yéu té dau tién anh hudng dén viéc lva chon mua hang
ctia khach hang béi no lién quan dén gia tri nhan duoc va chi phi phai bo ra nhu di néi &
phén trén. Nhu vay cho du hoat dong truyén thong c6 dién ra mot cach rAm rd va duoc
nhiéu ngudi biét dén san pham, dich vu, thvong hiéu nhung khi dén giai doan ra quyét
dinh mua thi chién luoc gia lai dinh ra mirc gia khong phu hop. Nhu vay sé chang thé nao
dat dugc muc tiéu marketing ban dau d3 dé ra. Noi cach khac viée dinh gia sao cho phu

hop sé tao ra loi thé giup hoat dong truyén thong dién ra sudn s& va nguoc lai.

Chién lwgc phan phoi véi hoat dong truyén thong
Chién luoc phan phéi 13 tip hop cac nguyén tic nhd d6 cac doanh nghiép co thé dat

muc tiéu phan phdi trén thi truong muyc tiéu. Cac nguyén tic bao gdm quyét dinh lién
quan dén viéc thiét 1ap cac kénh phan phdi, lwa chon cac giai phap, thiét 1ap mdi lién hé
trong kénh va mang ludi phan phdi ciing nhu cac van dé lién quan dén phan phdi vat
chat. Ciing nhu cac chién lugc vé san pham va gia, chién lugc phan phdi cling ¢6 mdi lién

hé twong quan voi cac hoat dong trong chién lugce truyén théng.
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Cu thé cac quyét dinh trong hoat dong phan phdi gop phan thoa min nhu ciu cia thi
truong muc tiéu, lam cho san pham sin sang c6 mit trén thi trudng dung luc, dang noi dé
di vao tiéu dung. Mat khac n6 con giup cho doanh nghiép tang cudong do bao phu trén thi
truong, dua san phidm tham nhap vao cac khuc thi truong méi. Nhu vay co thé thiy chién
luge phan phdi gop phan hd trg rat nhiéu cho cac hoat dong truyén thong tai diém béan.
N6i cach khac nho c6 hé thong phan phdi rong khip va trai dai, cac hoat dong truyén
thong co thé tan dung diéu nay dé chay cac hoat dong tir 46 dé dang truyén tai thong diép

dén khach hang muc tiéu ma khong qua tén kém chi phi.

Mait khéc cho du hoat dong truyén thong co dién ra mot cach troi chay, thu hat dugc
déng dao khach hang muc tiéu va thuyét phuc duge ho tin ding, sin sang dua ra quyét
dinh mua hang nhung lai khong c6 mot hé théng kénh phan phdi phu hop thi ngudi tiéu
dung ciing khong thé nao tién hanh mua hang. Nhu vy co thé thiy giita chién lugc phan
phdi va cac hoat dong truyén thong c6 mdi lién hé twong quan, bo tro 1an nhau trong hoat

dong marketing cia mot doanh nghiép.
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