
 
 
 

 



 
 
 
Who am I talking to?​
​
I am speaking with small business owners whom are looking for a loan to grow their business or keep their 
business afloat. 
I am speaking with small business owners whom have had Merchant Cash Advance Debt in their company. 
I am speaking with those who need loans fast. 
I am talking with business owners whom need anywhere between $5,000 and $1,500,000 fast 
 
Gender: M-F ages 18 - 70 (young people now have businesses they run as well) 
Occupation: business owner or CFO of company 
Income level: 10k+/month in revenue 
Geographical location: anywhere in the 50 states 
 
Where are they now?​
 
They have just opened a letter in a weird envelope, they open it up and see the ad 
They were scrolling on social media until they get an email notification from this company 
They could already be searching for loan options for their small business and come across the web version of 
this ad on the first page​
 
The awareness need for this is at a level 3 most likely as we are in a period where lots of business would like to 
get as much working capital as possible due to uncertain times in the market. These business owners are 
aware that they need more working capital than ever before. 
 
The market sophistication here is a level 5 as there are hundreds of business lenders out there which include 
the big banks, private equity, or just lending institutions in general 
 



Current state: stressed out that they don’t have enough money to support their business, it can go underwater 
any point in time now. 
They are worried these MCA loans are taking too much money out of their bank account.  
They are tired of speaking with lenders that gave them false promises when they are looking only for the 
amount they are looking for as opposed to how much they were approved for. 
They don’t want to wait too long to get a loan as they don’t know what can happen to their business tomorrow 
They are tired of their existing debt and are looking for ways to alleviate their business debt 
 
Dream state: 
 
After the loan process was complete I was able to pay off my dept quickly. Every call I made 
gave me pride as I made my payments to the debtors. And then after a few weeks when I 
checked my credit, I saw all the extra points for paying my debts… wow the pride I felt and 
the drive to keep moving forward! I have not felt this way in years! 
 
I was overjoyed at the ease and speed at which my loan was approved.the funds were in my 
account the next day. 
 
Getting a loan was quick and easy. The funds were in my account in a few hours. 
 
I have no complaints at this time. The process was simple and the rep was on top of things. 
 
Jay went above and beyond before she went out on maternity leave. She called me every 
single time she stated that she was, between us cutting up on the phone and laughing I 
would rate her a 10 if they had it. I called her 10 min before the branched closed and instead 
of telling me she would call me back she walked me through some more steps on getting my 
approval done and stayed for me and that spoke volumes. 
 
Easy to work with and gave me several options. Low interest rate. They were not pushy with 
their optional insurance products. 
 
The ease of the process was great 
 
The process takes about 30min and you done, money in the bank go home and relax. That's 
what I did and I am very happy. 
 
This was the simplest loan and approval I have ever experienced. Excellent staff. Caring and 
considerate. 
 
It was very easy and quick process with OneMain. I was approved for more then what I 
thought I would be and I as able to consolidate all credit cards. Never had to walk into a 
location did everything over phone with wonderful rep and money was deposited in my 
account within 30 mins of signing documents electronically. 
 
My experience was great. I applied online and was contacted immediately with a 
representative who was very helpful. I literally completed the application process within an 



hour and the money was directly deposited into my bank. I was able to consolidate my credit 
cards immediatley. 
 
They want a very quick, easy, efficient loan process and didn’t want to stay on the phone for 
too long. 
 
They want a banker that would approve them very quickly as opposed to going to a bank 
and having the process take much longer than it needs to. 
 
they don’t want to be held back based off a poor credit score as well as early repayment discount options. 
 
What do I want them to do? 
 
I want them to read the ad, call 866-439-3672 and see what their business can be qualified for. 
I want them to scan the QR code and fill out the questionnaire before having someone speak with them on the 
phone. 
I want them to visit foradirect.com and read about what the company is and how it works to have them then 
fill out how much they qualify for​
I want them to use the personal invitation code after they apply 
 

What do they need to think/feel/experience to 
achieve those actions? 
 
They need to be feeling the pressure from their business as they need to increase their 
revenue. ​
​
They like the colors of the ad and how it stresses the fact it will get businesses approved 
within a few hours and money hitting the bank within a few days. 
 
They want to see how much they can get from $5,000 to $1,500,000 and would see how easy 
it is to fill out the form online 
 
They want to be able to know that they can speak to a person about their loan if they were to 
get qualified easily​
​
They would see the ad and see it would have the potential to lower the monthly payments on 
existing debt. 


