
Outreach Draft #3 
 
 
Subject: Automation Potential 
 
Hello[Owner Name], 
 
I found your business while searching for [niche business] in the [location area]. I really like the 
way your website is set up in a way that makes the customer feel comfort.  
 
I was emailing to ask you if you have ever considered using Ai to run your customer support 
system.  
 
What it would do is make it so that you don’t have to answer all of the messages you get from 
customers and the Ai would do it for you.  
 
Would an automated customer support system save you time and increase customer 
satisfaction? 
 
Kind Regards, 
 
[My name] 
 
 
 
 

Subject: Automate Your Customer Support to Save Time 

Hi [Owner Name], 

I came across your business while searching for [niche business] in [location area] 

I wanted to ask if you’ve considered using AI to automate your customer support. By 
implementing an AI-powered system, you won’t have to personally respond to every customer 
inquiry. The AI would handle routine messages, freeing up your time and enhancing customer 
satisfaction. 

Would a solution like this be of any use to your business? 

Best regards,​
[My Name] 

 



 
 


