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Writing/Editing Guidelines 

Ensure reviews are aggregated from all three platforms so we don’t miss any items — including 

property management reviews (e.g. RateMyAgent). 

Please do not use reviews from old brand names (from acquired offices). These were included 

in earlier drafts but have since been removed (e.g. First National, David Deane). 

The first two lines of each review card should display: [Role] in [Location] 

 

 

 

 

 

 



For Dev  

A couple of thoughts: 

-​ For review cards, would it make sense to have: 

○​ A title field (e.g. “[Role] in [Suburb]”) 

○​ Review content 

○​ Platform (Google, RateMyAgent, etc.) 

-​ Could the “[Role] in [Location]” line be editable in the CMS as a single field? 

I'm happy to keep it simple and flexible if that's easier on your end. No need to separate the 

role and suburb into different fields unless there's a reason to. 

 

 

 

 



Gold Coast Reviews 



Gold Coast Reviews. 
 

Note: 

Ensure reviews are aggregated from all three platforms so we don’t miss any items—like 

property management reviews (e.g. from RateMyAgent).​

 

Reviews. 
 

 

 

 

 

 

 

 Queue

  Gold Coast Seller in

Platform:  Google

Name: Joel King (Local Guide·19 reviews·3 photos) 

Number of Stars:  ⭐⭐⭐⭐⭐



Link to review: https://share.google/EMSa27PQ9WBf9Srx4  

Review:  

Honest, Genuine, Reliable, 10/10 for Michael Hamilton. 

Michael was so easy to deal with through the whole journey of selling our house, he made us 

feel so comfortable and ensured we understood everything that was happening. 

Detailed reports kept us in the loop on where potential buyers were at and communication was 

incredible as Michael was happy to chat at anytime. 

Of course the most important factor was that he actually achieved our goal with the sale of our 

property however on top of that he was very helpful when we were looking at other properties 

to purchase. 

We really felt Michael had our best interests at heart and was never pushy, the sale occurred on 

our terms so that we could line up the purchase of another property. 

We did have other agents give us a valuation on our property and it was clear they were more 

interested in a quick buck which was why it was so refreshing when we had Michael first come 

chat. 

A big thanks from Kate and I, we look forward to working together in the future. 

 

Screenshot: 

https://share.google/EMSa27PQ9WBf9Srx4


 

 

 

 Queue

 Mudgeeraba Buyer in

Platform:  RMA

Name: Frank Dempsey, Buyer 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: 

https://www.ratemyagent.com.au/real-estate-agent/shane-conlon/reviews/p/17-62-franklin-drive-mudgeeraba-aciktp?profileType=Office&profileCo

de=bd364  

When: 5 mos ago 

https://www.ratemyagent.com.au/real-estate-agent/shane-conlon/reviews/p/17-62-franklin-drive-mudgeeraba-aciktp?profileType=Office&profileCode=bd364
https://www.ratemyagent.com.au/real-estate-agent/shane-conlon/reviews/p/17-62-franklin-drive-mudgeeraba-aciktp?profileType=Office&profileCode=bd364


Review: Shane as far as my wife and I are concerned is by far the best Real Estate Agent on the 

Gold Coast. From the day we bought the property right up until settlement Shane was there 

with great advice and a helping hand. I would recommend him without hesitation to anyone 

looking to buy a property. 

 

Screenshot: 



 



 

 

 

 

 

 Queue

 Burleigh Waters Buyer in

Platform:  RMA

Name: Burleigh Waters 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: 

https://www.ratemyagent.com.au/real-estate-agent/maarten-gravendyk/reviews/p/1-9-flora-close-burleigh-waters-acjl6v?profileType=Office&profileCode=bd364  

When: 3 mos ago 

Review:  

As a first time buyer Maarten was fantastic from the first time we stepped into the property, 

kept us updated on a regular basis as to how the market was moving knows the area really well. 

Even after we purchased the property keeps in touch regularly on any information he thinks we 

should know. I would strongly recommend him he is a credit to his profession. 

 

Screenshot: 



 

 

 

 

 

 Queue



 Palm Beach Seller in

Platform:  RMA

Name: Kimberly Lingard 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: about 2 months ago 

Review:  

Cameron was clear and concise with his action plan to sell our property. His communication 

throughout the process was honest, transparent and direct. He is also helping us transition to 

our next property. After coming across many agents in recent times, it has made us truly 

appreciate Cameron's nature, dedication and how thorough and informative he is for both the 

seller and the buyer. 

Screenshot: 

https://www.ratemyagent.com.au/real-estate-agent/cameron-cullen/reviews/p/404-3-twenty-fourth-avenue-palm-beach-acklux?profileType=Office&profileCode=bd364


 

 

 

 

 



 Redbank Seller in

Platform:  REA

Name: Seller of Townhouse in Redbank, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: 1 month ago 

Review:  

Judy is an excellent realestate agent. I have used her to sell my property. She was really helpful 

with the whole process. She made the whole process run smoothly. I would recommend her to 

anyone looking to sell their property. 

 

Screenshot: 

 

 

 

https://www.realestate.com.au/agency/image-property-gold-coast-FBHOPT#:~:text=Judy%20is%20an%20excellent%20realestate%20agent.%20I%20have%20used%20her%20to%20sell%20my%20property.%20She%20was%20really%20helpful%20with%20the%20whole%20process.%20She%20made%20the%20whole%20process%20run%20smoothly.%20I%20would%20recommend%20her%20to%20anyone%20looking%20to%20sell%20their%20property.


 

 

 

 Queue

 Robina Seller in

Name: Seller of Unit in Robina, Qld 

Number of Stars:   ⭐⭐⭐⭐⭐

Link to review:  here 

When: 2 months ago 

Review:  

Levi was absolutely exceptional from start to finish. I met him while he was selling nearby and 

felt instantly comfortable. He was professional, incredibly supportive and kept me calm 

through every stage. His communication was outstanding, always keeping me updated after 

open homes and even continuing them while under contract. He truly went above and beyond, 

even stopping by after settlement with a thoughtful gift. I wouldn’t hesitate to use him again 

and highly recommend him. Thank you Levi! 

 

Screenshot: 

https://www.realestate.com.au/agency/image-property-gold-coast-FBHOPT#:~:text=Levi%20was%20absolutely,Thank%20you%20Levi!


 

 

 

 

 

 

 

   DO NOT USE

  Palm Beach First National Review

Name: Susan Parker 

Platform:  Google

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/2K20OGMLDNaNKmFff  

When: 9 months ago 

https://share.google/2K20OGMLDNaNKmFff


Review: I can't speak highly enough of Denise Shaw as my Property Manager. As a property 

owner it is a relief to have someone with her professionalism and proactive management. 

I highly recommend First National Palm Beach for anyone looking for stress free, high quality 

property management. 

 

Screenshot: 

 

 

 

 

 

 DO NOT USE

  Palm Beach First National Review

Platform:  Google

Name: Judy and Peter Murray 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/TF19DKuBbIAzMg7n5  

https://share.google/TF19DKuBbIAzMg7n5


When: 9 months ago 

Review: We were looking for a professional Property Manager to manage our QLD investment 

property as we lived in NSW. We were also looking for a particular type of tennant as our 

property was a unit in a complex of predominantly mature residents. We did not realise how 

difficult this might be, but Simone from Palm Beach First National was able to guide us 

competently through the process and keep us informed and updated at all times...and was also 

very kind and patient with our many needy interstate phone calls. Simone found us exactly the 

tennant we were looking for. Thank you Simone and Sonya from First National Palm Beach. 

 

Screenshot: 

 

 

 

 

 

 DO NOT USE



Palm Beach First National Review

Platform:  Google

Name: Judy and Peter Murray 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review:  

When:  

Review:  

We were looking for a professional Property Manager to manage our QLD investment property 

as we lived in NSW. We were also looking for a particular type of tennant as our property was a 

unit in a complex of predominantly mature residents. We did not realise how difficult this might 

be, but Simone from Palm Beach First National was able to guide us competently through the 

process and keep us informed and updated at all times...and was also very kind and patient with 

our many needy interstate phone calls. Simone found us exactly the tennant we were looking 

for. Thank you Simone and Sonya from First National Palm Beach. 

 

Screenshot: 



 

 

 

 



Pine Rivers Reviews 



Pine Rivers Reviews. 
 

Note: 

Ensure reviews are aggregated from all three platforms so we don’t miss any items—like 

property management reviews (e.g. from RateMyAgent).​

 

 

 

 

 Queue

- Brendale Seller in

Platform:   Google

Name:  Chris Peters 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/doOfIVH9nVzlrqXfj  

Review:  

Mark provided exceptional experience selling our townhouse. His local market knowledge was 

outstanding, and they guided us through every step of the sales process with ease. His 

communication was prompt and clear, keeping us informed and confident from start to finish. 

We were impressed by his strategic advice and negotiation skills, which helped us achieve a 

https://share.google/doOfIVH9nVzlrqXfj


fantastic result and we highly recommend their services to anyone looking to sell their 

property. 

 

Screenshot: 

 

 

 

 

 

 

 Queue

-  Petrie Buyer in

Platform:  Google

Name: Hugh McManda 



Number of Stars:  ⭐⭐⭐⭐⭐

Link to review:  https://share.google/CJjS3LobhA7Zvvc13  

When: a year ago 

Review:  

Fantastic - Highly Recommend . Recently purchased a house in Petrie. Mark was incredibly 

friendly and helpful. He provided me lots of good information on the house, the area, services 

available and the purchase process. In all our discussions he was very honest and showed good 

integrity in advocating for the sellers but also being being very fair to me as the buyer. I would 

highly recommend Mark and the team, and will likely engage them if I need to sell the house in 

the future. 

 

Screenshot: 

 

 

 

https://share.google/CJjS3LobhA7Zvvc13


 

 

 

 Queue

 Lawnton Seller in

Platform:  REA

Name: Seller of House in Lawnton, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review:  here 

When: 5 months ago 

Review:  

Mark had a wealth of knowledge of the local market and was able to guide us with real 

expectations and honest recommendations for marketing and what was needed to prepare the 

property for sale, even helping us to organize the necessary trades in a prompt and timely 

manner. 

Mark was always good at communicating and following up throughout the process and the 

property sold quickly and smoothly above our expectations. 

 

Screenshot: 

https://www.realestate.com.au/agency/image-property-pine-rivers-DAVSTR#:~:text=Mark%20had%20a,above%20our%20expectations.


 

 

 

 

 

 

 Queue

 Lawnton Seller in

Platform:  REA

Name: Seller of Townhouse in Lawnton, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: 6 months ago 

Review:  

Scott is highly experienced, very professional, and has excellent knowledge of the local market. 

He guided me throughout the entire property selling journey and his selling strategies and up 

to date market insights helped us achieve the best possible result in the area. I truly appreciate 

https://www.realestate.com.au/agency/image-property-pine-rivers-DAVSTR#:~:text=Scott%20is%20highly,sell%20their%20property.


his dedication and expertise. Highly recommended to anyone who is looking to sell their 

property. 

 

Screenshot: 

 

 

 

 

 

 

 

 Queue

-  Warner Property Owner in

Platform:  RMA

Name:  Landlord 

Number of Stars:  ⭐⭐⭐⭐⭐



Link to review: here 

When: 15 days ago 

Review:  

Belinda is a great friendly communicator and has an excellent market knowledge and 

professionalism. 

 

Screenshot: 

 

 

 

https://www.ratemyagent.com.au/real-estate-agency/image-property-pine-rivers-ad346/leasing/reviews/p/22-moor-circuit-warner-ackm5q?profileType=Office&profileCode=ad346#:~:text=Past%20experience%20with,knowledge%20and%20professionalism.


 

 

 Narangba Property Owner in

Platform:  RMA

Name: Landlord 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: 19 days ago 

Review:  

Image property have been managing my property for the last couple of years and they have 

been excellent so far. Great communication and very quick to resolve anything that comes up, 

whether is finding new tenants or organising any repairs. I am very happy with their services 

and highly recommend them.  

 

Screenshot: 

https://www.ratemyagent.com.au/real-estate-agency/image-property-pine-rivers-ad346/leasing/reviews/p/1-49-totara-street-narangba-ackrfb?profileType=Office&profileCode=ad346#:~:text=Verified%20Review-,Excellent%20service,-Image%20property%20have


 

 

 

 

 

 

 

 Queue

-  Brendale Tenant in

Platform:  RMA

Name: Tenant 



Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: 19 days ago 

Review:  

Courtney been amazing and really helpful. 

Really appreciate the support and professionalism throughout. Courtney was responsive, 

understanding, and helpful during a stressful time. Thank you for making the process smooth 

and for your kindness. 

 

Screenshot: 

 

 

 

 

https://www.ratemyagent.com.au/real-estate-agency/image-property-pine-rivers-ad346/leasing/reviews/p/67-71-stanley-street-brendale-ackokh?profileType=Office&profileCode=ad346#:~:text=Courtney%20been%20amazing,for%20your%20kindness.


North Brisbane Reviews 



North Brisbane Reviews. 
Northside – Aspley 

 

Note: 

Ensure reviews are aggregated from all three platforms so we don’t miss any items—like 

property management reviews (e.g. from RateMyAgent).​

 

 

 

 Queue

-  Mount Low Seller in

Platform:   Google

Name: Mitchell Sichter, Local Guide·54 reviews·21 photos 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/bVQ9BdpZDgBLoRsoK  

When:  3 months ago 

Review:  

Brad was excellent. He helped us sell our house in Mt Low and buy our acreage at Balgal Beach. 

He was very open to all requests, very transparent and was able to get us great deals on both 

properties. Very highly recommend Brad's services if you're buying or selling. He was very 

knowledgeable in all aspects and made our experience a breeze. 

https://share.google/bVQ9BdpZDgBLoRsoK


Thanks Brad. 

 

Screenshot: 

 

 

 

 

 

 Queue

-  Aspley Property Owner in

Platform:  Google

Name: S PG 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/tBKrf6H2Bw95tHi2a  

When: 5 months ago 

Review:  

Fast, Professional, Reliable – A Property Management Dream Team. I’ve had an outstanding 

experience with Image Property Aspley, and I have to give special recognition to Natalie. From 

the moment my property was listed, she was proactive, professional, and incredibly efficient. 

https://share.google/tBKrf6H2Bw95tHi2a


Thanks to her dedication and market knowledge, my tenants were secured in less than a week 

— far quicker than I expected. 

Natalie kept me informed at every step, offered clear advice, and handled the entire process 

with confidence and care. She made what could have been a stressful experience feel seamless 

and well-managed. 

If you’re looking for a team that genuinely looks after your investment and delivers results fast, I 

couldn’t recommend them — and especially Natalie — highly enough. 

 

Screenshot: 

 

 

 

 

 

 Queue

-  Aspley Tenant in

Platform:  Google

Name: Kayne Morrison 



Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/xXgwjgkKU7gopwsv5  

When: 4 months ago 

Review:  

I don’t generally do reviews or anything of the such but Image’s Aspley Property Manager 

Larissa has been nothing short of incredible during my tenancy with one of Image’s properties. i 

have had to emphasise how helpful and kind she has been throughout as much as i can. I 

haven’t quite had such an experience otherwise. Very thankful, very appreciative. Thanks Image 

Property Aspley and Larissa! 

 

Screenshot: 

 

 

 

 

 

 Queue

  Zillmere Property Owner in

Platform:  Google

https://share.google/xXgwjgkKU7gopwsv5


Name: Kent Farbach 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/SqwYYqvowMRcsPrIV  

When: 4 months ago 

Review:  

Exemplary service. I have been very impressed with Image Aspley due to their commitment to 

finding the right tenants for my unit in Zillmere. Updates were sent every few days with a 

detailed breakdown of the applicants and their suitability for my type of unit. In the end, I was 

more than pleased with the outcome and Image were able to sort through the applicants with 

the view of finding the very best match. I would highly recommend this service for any future 

clients. 

 

Screenshot: 

 

 

 

 

 

 

https://share.google/SqwYYqvowMRcsPrIV


 Queue

 Brighton Seller in

Platform:  REA

Name: Seller of House in Brighton, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: 1 day ago 

Review:  

Kelly knows the Brighton market exceptionally well and has so much knowledge living and 

working in and around the area. Kelly also gave us informed marketing strategies and aligned 

the sale of our property with our interstate move with confidence and ease. 

 

Screenshot: 

 

 

 

 

https://www.realestate.com.au/agency/image-property-brisbane-northside-ZGPJDX#:~:text=Kelly%20knows%20the%20Brighton%20market%20exceptionally%20well%20and%20has%20so%20much%20knowledge%20living%20and%20working%20in%20and%20around%20the%20area.%20Kelly%20also%20gave%20us%20informed%20marketing%20strategies%20and%20aligned%20the%20sale%20of%20our%20property%20with%20our%20interstate%20move%20with%20confidence%20and%20ease.


 

 Queue

 Burpengary Seller in

Platform:  REA

Name: Seller of House in Burpengary East, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review:  here 

When: 7 days ago 

Review:  

Jasmine was available at all times to assist and answer any questions we had. She had an 

extensive knowledge of the area we were selling in. We were very happy with our result and 

everything went very smoothly from start to finish. 

 

Screenshot: 

 

https://www.realestate.com.au/agency/image-property-brisbane-northside-ZGPJDX#:~:text=Jasmine%20was%20available%20at%20all%20times%20to%20assist%20and%20answer%20any%20questions%20we%20had.%20She%20had%20an%20extensive%20knowledge%20of%20the%20area%20we%20were%20selling%20in.%20We%20were%20very%20happy%20with%20our%20result%20and%20everything%20went%20very%20smoothly%20from%20start%20to%20finish.


 

 

 

 

 Queue

-  Margate Buyer in

Platform:   REA

Name: Buyer of House in Margate, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When:  

Review:  

We worked with Sheldon and team to buy and sell.They went the extra mile and never left us 

wondering how things were going with the open homes.They kept us up to date all the time.We 

would recommend these guys to anyone and would like to thank Sheldon and Cam for 

everything they have done for us. 

 

Screenshot: 

https://www.realestate.com.au/agency/image-property-brisbane-northside-ZGPJDX#:~:text=We%20worked%20with%20Sheldon%20and%20team%20to%20buy%20and%20sell.They%20went%20the%20extra%20mile%20and%20never%20left%20us%20wondering%20how%20things%20were%20going%20with%20the%20open%20homes.They%20kept%20us%20up%20to%20date%20all%20the%20time.We%20would%20recommend%20these%20guys%20to%20anyone%20and%20would%20like%20to%20thank%20Sheldon%20and%20Cam%20for%20everything%20they%20have%20done%20for%20us.


 

 

 

 

 

 Queue

 Caboolture Buyer in

Platform:  REA

Name: Buyer of House in Caboolture South, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

When: 1 month ago 

Review:  

I purchased my home off market with Michael and Brittani and had a great experience. They 

made the whole process stress free with great communication and willingness to answer all of 

my questions throughout. Nothing was ever too big or too small and their knowledge of the 

https://www.realestate.com.au/agency/image-property-brisbane-northside-ZGPJDX#:~:text=I%20purchased%20my,in%20this%20market%20!


market was excellent. I would highly recommend their team to anyone looking to buy or sell in 

this market ! 

 

Screenshot: 

 

 

 

 

 Queue

-  Brighton Seller in

Platform:  RMA

Name: Seller of House in Brighton 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review:  here 

Review: 

If you are selling in the 4017 area, Kristy is genuinely the pick of all agents. From the early days 

of enquiring, to eventually selling our house with Kristy, the entire process was fantastic. Never 

once did we feel pushed or pressured to make an ill-informed decision. We felt confident that 

https://www.ratemyagent.com.au/real-estate-agent/kristy-kelly/reviews/p/49-townsend-street-brighton-acgivv?profileType=Office&profileCode=ar943


Kristy was working in our best interest and her authenticity, honesty, care and professionalism 

really shone during our time working with her. Thanks again Kristy and team! 

 

Screenshot: 

 



 

 

 

 

 Queue

 Woody Point Buyer in

Platform:  RMA

Name: Buyer of House in Woody Point 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

Review:  

Buying and negotiating process was very easy. 

We had a fantastic experience buying with Nick and the rest of the team. The buying and 

negotiating process was very easy, incredibly professional and we received fantastic 

communication thought. We highly recommend Nick and the team. 

 

Screenshot: 

https://www.ratemyagent.com.au/real-estate-agent/nicholas-clifford/reviews/p/10-15-bramble-street-woody-point-aci9b9?profileType=Office&profileCode=ar943


 

 

 

 

 

 



South Brisbane Reviews 



South Brisbane Reviews. 

Southside • West End 

 

Note: 

Ensure reviews are aggregated from all three platforms so we don’t miss any items—like 

property management reviews (e.g. from RateMyAgent).​

 

 

 

 West End Client in

Platform:   Google

Name:  Anne-Maria Business Account 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/emKCj9pVGlk6ctohc  

When: 3 months ago 

Review:  

I would like to complement Sophie at Image Property at West End. 

Sophie is fantastic. She has superb Customer Service. She listens carefully to whatever query 

or concern one has and "goes out of her way" to provide an answer or to "seek out" any critical 

information needed. Her manner is friendly and very supportive - particularly if one has a query 

which is "anxiety-provoking" or distressing. 5 stars to Sophie. She is absolutely a "top 

employee" and someone to be very much valued as a member of the IMAGE TEAM. 

https://share.google/emKCj9pVGlk6ctohc


 

Screenshot: 

 

 

 

 

 West End Property Owner in

Platform:  Google

Name:  Liakat Ali 

Number of Stars:  ⭐⭐⭐⭐

Link to review: https://share.google/tdpAmmlr8K60bU61t  

Review:  

Emmy has been vital in managing our property at this stage. She’s prompt, reliable, and 

maintains the landlord/tenant relationship extremely well. We get the property updates timely. 

We had some minor hiccups with some agents however it was resolved at the earliest without 

any issues. Hopefully we can keep this relationship going with Image Property West End. 

 

https://share.google/tdpAmmlr8K60bU61t


Screenshot: 

 

 

 

 

 

 West End Tenant in

Platform:  Google

Name: Alicia Crocker 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/Q2HODviNPZG75Xs3P  

Review:  

I would like to personally give a massive shout out & thank Ian Jung for constantly keeping in 

touch & for helping my family & i secure a wonderful rental property. 

Very professional, positive attitude & support. Hands down & highly recommend Image 

Property West End & Ian Jung for all the support, trust & help. 

Thank You 😀 

 

https://share.google/Q2HODviNPZG75Xs3P


Screenshot: 

 

 

 

 

 

 Kangaroo Point Property Owner in

Platform:  RMA

Name: Landlord from Kangaroo Point 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

Review:  

Excellent property manager 

Our property manager, Zara, has managed arrangements with our tenants very effectively, 

keeping us well informed. Provided us with good understanding of the choices we had and 

liaised well with our tenants to get good outcomes.  

 

https://www.ratemyagent.com.au/real-estate-agency/image-property-west-end-av466/leasing/reviews/p/304-24-bromley-street-kangaroo-point-acdmbm?profileType=Office&profileCode=av466#:~:text=Excellent%20property%20manager,L


Screenshot: 

 

 

 

 

 

 Logan Reserve Tenant in

Platform:  RMA

Name: Kiana Winika, Tenant 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

https://www.ratemyagent.com.au/real-estate-agency/image-property-west-end-av466/leasing/reviews/p/36-killara-boulevard-logan-reserve-acj46r?profileType=Office&profileCode=av466#:~:text=Professional%2C%20Supportive%20%26%20Truly,to%20other%20tenants.%20%E2%AD%90%E2%AD%90%E2%AD%90%E2%AD%90%E2%AD%90


Review:  

I’ve had a great experience leasing through them. Communication has always been prompt, 

clear, and professional. Any questions or maintenance requests have been handled efficiently, 

and they’ve been approachable and easy to deal with throughout my tenancy. 

 

Overall, the process has been smooth and well-managed. I’d happily recommend them to other 

tenants. ⭐⭐⭐⭐⭐ 

 

Screenshot: 

 



 

 

 

 

 Redbank Plains Seller in

Platform:  RMA

Name: Seller from Redbank Plains 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

Review:  

Del helped me to achieve a higher sale price than I was expecting advising me during the 

process and managing the prospects to find the best offer. She followed up with the final 

buyer the whole time making sure that the property is tidy for them as well as completing the 

settlement for me. 

 

 

Screenshot: 

https://www.ratemyagent.com.au/real-estate-agent/del-marschke/reviews/p/14-branxton-court-redbank-plains-acl38u?profileType=Office&profileCode=av466#:~:text=Achieved%20a%20higher%20sale%20price


 

 

 

 

 Acacia Ridge Buyer in

Platform:  RMA

Name: Brigid Kelly, Buyer 

Number of Stars:  ⭐⭐⭐⭐⭐



Link to review: here 

Review:  

The best agents ever 💚 

Maddie and Tatjana are experts in the area and I trust their judgement. Maddie and Tatjana have 

been sooo helpful to me in the purchase of my first home. They have gone above and beyond 

for me and made my experience a breeze. Everything was made so simple and it has been 

lovely working with them and I would love to work with them again in the future. The best 

agents ever 💚 

 

Screenshot: 

 

 

 

https://www.ratemyagent.com.au/real-estate-agent/tatjana-freeman/reviews/p/5-1090-beaudesert-rd-acacia-ridge-ackfxm?profileType=Office&profileCode=av466#:~:text=The%20best%20agents,best%20agents%20ever%20%F0%9F%92%9A


 

 Nundah Seller in

Platform:  REA

Name: Seller of Townhouse in Nundah, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

Review:  

Matt’s knowledge of the market, calm and transparency gave us the confidence we needed to 

navigate the exciting, and at times challenging, Queensland housing market. Always quick to 

respond, he respected our decisions and took our needs into consideration every step of the 

way. We are very pleased with the outcome. 

 

Screenshot: 

 

 

 

https://www.realestate.com.au/agency/image-property-brisbane-southside-IMBNEW#:~:text=Matt%E2%80%99s%20knowledge%20of,with%20the%20outcome.


 

 Deagon Buyer in

Platform:  RMA

Name: Buyer of House in Deagon, Qld 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

Review:  

Olivia was fantastic to deal with as a buyer. I felt like she had my and the sellers interest at heart 

and did her best to make the sale a success for everyone. Olivia is friendly, helpful and very 

responsive. 
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https://www.realestate.com.au/agency/image-property-brisbane-southside-IMBNEW#:~:text=Olivia%20was%20fantastic%20to%20deal%20with%20as%20a%20buyer.%20I%20felt%20like%20she%20had%20my%20and%20the%20sellers%20interest%20at%20heart%20and%20did%20her%20best%20to%20make%20the%20sale%20a%20success%20for%20everyone.%20Olivia%20is%20friendly%2C%20helpful%20and%20very%20responsive.


 

 

 



Sunshine Coast Reviews 



Sunshine Coast Reviews. 
 

Note: 

Ensure reviews are aggregated from all three platforms so we don’t miss any items—like 

property management reviews (e.g. from RateMyAgent). 

 

 

 

 Published

Pacific Haven, Caloundra / Battery Hill Seller in

Platform:   Google

Name: Angus Wurth, Local Guide·52 reviews·6 photos 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/lNz5ucKUfr17qPFLE  

Review:  

Took the Stress Out and Delivered, Mark Is the Best Agent. Mark was recommended to me and I 

am really glad I got the intro. Partway through selling my mum’s place in the gated community 

at Pacific Haven, Caloundra / Battery Hill, she had a serious stroke and I had to step back from 

things. Mark took charge straight away and handled everything, including dealing directly with 

the solicitors & tradies, which took a massive load off my shoulders. He kept me updated the 

whole way through and still managed to secure a record sale price! The. Best. Agent. 

https://share.google/lNz5ucKUfr17qPFLE


 

Screenshot: 

 
 

 

 

 

 Published

Aroona Seller in

Platform:  Google

Name:  Darren Smith 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/JLofoJEB9KTpH3aOP  

Review:  

Sam Thompson was fantastic to work with when selling my 97-yr old grandmother's house. 

He's really down to earth and genuine, and was regularly checking in to make sure my 

grandmother & the rest of the family were comfortable throughout the whole sales process. He 

knows the Aroona market well and gave us great advice on what to do to prepare the property 

https://share.google/JLofoJEB9KTpH3aOP


for sale. In the end, he found the perfect buyers at the right price - we couldn't have asked for a 

better sales agent. Highly recommend Sam! 

 

Screenshot: 

 
 

 

 

 

 Published

Buddina Property Owner in

Platform:  Google

Name: Nick Wilson 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/hYhU6tSHI9Y9MYadT 



Review:  

Duplex rental, Buddina. The entire team at Image Property have demonstrated exceptional 

professionalism and market knowledge while we listed our duplex in Buddina for rent. The 

communication, personalised service and strong negotiation skills have resulted in an excellent 

tenant for our property. We knew little about Sunshine Coast real estate and they have guided 

us beautifully. 

Kerri and Nick Wilson 

 

Screenshot: 
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 Parrearra Buyer in

Platform:  Google



Name: Terry Chadwick 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/MqsXGFE9jp022RQrg 

Review:  

We highly recommend Nathan! 

Purchased our latest property in Parrearra through Nathan. He was highly professional 

throughout the entire sale process. His high energy level, expert local market knowledge and 

clear communications helped us immensely. We highly recommend him 

 

Screenshot: 

 

 

 

 



 

 

 Published

Mooloolah Valley Seller in

Platform:  Google

Name: Adam Mulcahy 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/rN2f8k8kYxbZiItiB  

Review:  

No one better to sell with in Mooloolah Valley. Alex was friendly and approachable from the 

first conversation and beyond settlement. He has been clear with the entire process, managing 

expectations and using his local knowledge to ensure we felt at ease through the whole 

process. We can't recommend him highly enough for anyone looking to sell. He sold our 

property before it even hit the market he's just that good! 

 

Screenshot: 

https://share.google/rN2f8k8kYxbZiItiB


 
 

 

 

 

 

 Published

 Buddina Property Owner in

Platform:  RMA

Name: K & N Wilson Landlord 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: here 

Review:  

The entire team at Image Property have demonstrated  exceptional professionalism and market 

knowledge while we listed our duplex in Buddina for rent. The communication, personalised 

https://www.ratemyagent.com.au/real-estate-agency/image-property-sunshine-coast-ao145/leasing/reviews/p/1-5-kyeema-street-buddina-acfa61?profileType=Office&profileCode=ao145


service and strong negotiation skills have resulted in an excellent tenant for our property.  We 

knew little about Sunshine Coast real estate and they have guided us beautifully. 

 

Screenshot: 

 
 

 



 

 

 Published

Mention of Sunshine Coast Buyer in

Platform:  Google

Name: Selwyn Pires 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/xtGkZGYRdwlehtpBG  

Review:  

The Best Agent on the Sunshine Coast. Having both bought and sold property over the last 25 

years through agents, we would highly recommend Ben as our representative on either side of 

the property transaction. With Ben's marketing and strategy we achieved a sale price well 

above our expectations! He went the extra mile to ensure the sale went through smoothly. 

Nothing was too much trouble. He was punctual in all his dealings with the sale. Ben's 

experience, knowledge and professionalism are second to none. We trust Ben implicitly and 

would without hesitation recommend him to anyone seeking an agent 

 

Screenshot: 

https://share.google/xtGkZGYRdwlehtpBG


 
 

 

 

 Sunshine Coast Property Owner in

Platform:  RMA

Name: Craig Carter 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/Afuuzk5Is8htz3ODd  

Review:  

Danikah and the Image Property team on the Sunshine Coast have been great. We have 

recently gone with Image Property to assist in the management of our property portfolio on 

the Sunshine Coast, and they have been instrumental in helping to source us new tenants in a 

fast, efficient and professional manner. 

 

Screenshot: 

https://share.google/Afuuzk5Is8htz3ODd


 
 

 

 

 

Sunshine Coast Property Owner in

Platform:  Google

Name: Bryan Chan 

Number of Stars:  ⭐⭐⭐⭐⭐

Link to review: https://share.google/kZWoXhQIFCO70zqYC  

Review:  

Professional, Efficient and Proactive. We have had excellent service from Stefanie and her team 
at Image Property Sunshine Coast. From day one, she has been clear and timely with 
communication, keeping us as landlords reassured. Once the property was between tenants, 
the team efficiently got the place back on the market and found new tenants in no time. The 
whole time I was kept informed and felt like the team had it all under control - what a relief! 
Thanks again Stefanie and team! 
 

https://share.google/kZWoXhQIFCO70zqYC
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TEMPLATE 



[Area] Reviews. 

________ • ________ 

 

Note: 

Ensure reviews are aggregated from all three platforms so we don’t miss any items—like 

property management reviews (e.g. from RateMyAgent). 
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Platform:   Select

Name:  
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