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[bookmark: _bgtaqlhxxhd]1. What you need to know about running this lesson
[bookmark: _di739erms9i2]Practical issues
Depending on their app idea, it may be challenging for teams to reach out to their users in order to get the feedback they need. If this is the case, it is better to focus on people they know (friends, family, peers etc).

There is a lot to get done in this session so teams may want to consider dividing up tasks amongst themselves and then regroup to feedback at the end of the session.
[bookmark: _towhrz9yei1x]Technical issues
Choose and familiarise yourself with a platform on which to create user surveys. We recommend using Google Forms, Wufoo or SurveyMonkey.

· Google Forms - http://www.google.co.uk/forms/about/
· Wufoo - http://www.wufoo.com/
· SurveyMonkey - https://www.surveymonkey.com
[bookmark: _ppzj7amkz1nv]2. Key information and terminology you’ll need
· A closed question always asks things that require an either/or answer, like ‘yes’ or ‘no’
· An open question allows the responder to give an answer of any length.

These links give more information on creating effective user surveys:
https://www.surveymonkey.co.uk/mp/writing-survey-questions/
http://www.userfocus.co.uk/articles/surveys.html
[bookmark: _w3o1l38np7q5]3. Assessment questions
· Knowledge – Can you name two users for your app?
· Comprehension – What are the differences between the users you have identified?
· Application – Give an example of a user for whom your app is not suitable?
· Analysis – What evidence can you present to show your app is better suited to your users than a competitor’s app?
· Synthesis – What might happen as your users get older? Would the app still be appropriate?
· Evaluation – Prioritise your users from most important to least important. How did you decide?
[bookmark: _wodvfgs7uhrf]4. Further reading to help you get to know the topic
http://www.usability.gov/what-and-why/user-research.html
https://www.gov.uk/service-manual/user-centred-design/user-research
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