Part Name Example Cause of Damage Replacement
Cost

LCD Panel/Wiring Cracked screen, dropped, too  $45
much pressure

Casing Cracked case, disfiguring the  $75
case (scissor marks)

Hinge Assembly Dropped device, $75
overextended hinge

Keyboard/Trackpad Removed keys, sticky $50
keys/mousepad, liquid spill

Missing Labels/Barcodes, Removal Removed label, added $10

of Personal Stickers/Marks stickers, pen/marker coloring

Battery Too much pressure, $45
inconsistent charging, liquid
spill

Power cord/Adapter Lost or broken power cord or  $30

adapter

Chromebook Replacement
0-1 Year Old 2 Year Old

3 Year Old 4+ Year Old

Device Device
$235 $175

Device Device
$100 $75




