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. MockBa

TocviapcrBenuass Ansokarckas Ilanara Poccuiickoin Denepanum
(amee - Ilamara AnBokatoB) B guiie IlImMuara Amszapes AJieKkcaHIpOBHYA,

MMEHYEMOTO B AanbpHenmeM «McrmonHurens», ¢ oqHOM CTOpoHBbI, U “KanamHukoB SAH
AHnpeeBud”,

MMEHYEMOTO B  JaJibHEHIIEM  «3aKa3uMK», JCHCTBYIOIIETO0 HAa OCHOBAaHHUU
CBHJICTEIILCTBA O TOCYJAPCTBEHHOM PETUCTPALUN, C IPYTOW CTOPOHBI, B JaJIbHEHIIEM
TaK)K€ COBMECTHO MMeHyeMble «CTOPOHBDY U IO OTACIBHOCTH Takke «CTOpPOHA,
3aKTIOUINIM  HacTosuuid JloroBop Ha oOKa3aHWE HOPUAMYECKUX YCIyr (mamnee —
«JloroBop») o ciieayromeM:

1. Ilpeamer xorosopa

1.1. ITo nactosmemMy [oroBopy 3aka3uuk nopyyaer, a MicnonHuTenb NMpUHUMAET Ha
cebst 00s13aTeIbCTBO OKa3aTh YCIyTH, MPEIyCMOTPEHHBIMH HACTOSIIUM JOTOBOPOM,
KXKJI0€ U3 KOTOPBIX ABISIETCS (CTAHOBUTCS) HEOTheMJIEMOM uacThio JloroBopa c
MOMeHTa ero noanucanusi CTOpoHaMH W/WIIM ¢ MOMEHTA €ro OriaThl 3aKa3uyuKoM B
nopsiike, npexycMoTpeHHoM [IpenMeTHpIMU 00s13aTEIBCTBAMU.

1.2. 3aka3uumk o00s3yeTcsl MNPUHATH OKAa3aHHBIE YCIYTd, a TAaKXKE CBOEBPEMEHHO
OIUIATUTh UX B MOPSAKE, B CPOKU U B pazMepe, IPeayCMOTPEHHOM J[0roBopoM.



2. OBA3ZAHHOCTHU U ITPABA CTOPOH
2.1. UICITIOJIHUTEJIb OBsA3AH:

2.1.1. PykoBOACTBOBAThCS MPUHIIUIIAMHA MAaKCUMAJIBHOTO YU€Ta UHTEPECOB 3aKa3uuKa
U OCYILUECTBIICHHS] JIEWCTBUH B COOTBETCTBHM C OCYLIECTBUMBIMH, KOHKPETHBIMH H
MIPaBOMEPHBIMU YKa3aHUSIMU 3aKa3uuKa.

2.1.2. TlpenoctaBuTh 3aka3uuKy JETalIbHYIO MH(POPMAIUIO MPEAOCTABICHHBIX YCIyT
M0 COOTBETCTBYIOLIEMY MPEIMETHBIM O053aTeNIbCTB HCIOJHUTENS MO0 OKOHYaHUU
OKa3aHus yCIyT.

2.1.4. CoxpanuTh KOH(PHICHIIUATHEHOCTH HH(POPMAIUH, MTOTYYECHHON OT 3aKa3uuKa.

2.1.5. Tlocne wucnonnenuss JloroBopa, a Takxke B Cllydae €ro JOCPOYHOTO
pacTOp>KEHHUsI, BO3BPATUTHh 3aKa3uWKy JOBEPEHHOCTH WU OPUTHMHAIBI JTIOKYMEHTOB,
nepeAaHHbIX 3aka3yukoM M CTOMHUTEN0, NOCPEACTBOM JUYHOTO WM HHOTO
BpYUYCHHS.

2.1.6. IlpuMeHATh TIPU OKa3aHUM YCIYT TOJIBKO 3aKOHHBIE U OOBbEKTHBHBIE METOMBI U
CpPEACTBA, KOTOPbIE HE MPOTUBOPEYAT 3aKOHOIAaTeNbCTBY Pocculickoit deneparumn.

2.1.7. Oxa3piBaThb yCIYyrd B pa3yMHbIE CpPOKHM KOTOpble He mpeBbimarT 10
KaJICHJIapHBIX JTHEW ¢ MOMEHTA MOANUCAHUS HACTOSIIErO JOTOBOpA.

2.1.8. IlpenocTaBisaTh 3aKka3uyuKy MH(DOPMALIMIO O XO/I€ OKa3zaHus ycnyr mno JloroBopy
10 3ampocy 3aKa3unKa MoCPEICTBOM Tele(OHHOM, AIEKTPOHHOM, TOYTOBON CBSI3H UITU
B XOJI€ IMYHOE BCTPEYH CTOPOH.

2.1.9. Ilpu ycnoBuM NOITY4YEHUS MPEABAPUTENBHOTO NHCHbMEHHOIO WM YCTHOIO
omoOpeHns OoT 3aka3yMKa 3aKIIOYUTh MHPOBOE COIVIAIIEHWE W/WIM COIVIALIEHUE IO
(bakTUYeCKUM OOCTOSITENILCTBAM JIea.

2.1.10. UcnomHuTens mpW 3aKIIOYCHWM HACTOSINIEro JOrOBOpa BO3jaraeT Ha ceds
OCHOBHbIE BU/IbI FOPUUYECKUX YCIYT MO MOCTYMUBIINM OT 3aKa3uuKa yKa3aHUEM:

a) CocraBineHHe MCKOBBIX 3asBIE€HUI MO (DaKTy BBISIBICHUS HapyLICHUS WIN
OrpaHUYEHHUs MIpaB 3aKa3z4yMKa.

0) I[IpencraBUTEeNnbCTBO MHTEPECOB 3aKa3yuKa B Cy/Ie.

2.2.2 UICIIOJIHUTEJIb BIIPABE:

2.2.10 Ucnonnurtens BmpaBe TpebOOBaTh OT 3aKa3uhMKa HEOOXOIMMBbIE CBEACHUS U
JOKYMEHTbI, CHUMAaTh KOMHM MPEJOCTABICHHBIX 3aKa3uMKOM JOKYMEHTOB B IIEJIIX
UCIIOJHEHHUs 00513aTeNbCTB 0 HacTosimemMy Jlorosopy.

2.2.11 HUcnonuuTens BOpaBE HUCIOJIb30BaTh M pa3MeIllaTh Ha CBOEM AIIEKTPOHHOM
caiiTe MPUHATHIE 10 AeNy Cy[eOHbIE aKThI 110 COTIACUI0 3aKazyuKa.

2.2.12 VcnonHuTenb BIPaBe OCYUIECTBIATH ayAM03aUCh U BUI€03AMICh



MIEPEroBOPOB M JIMYHBIX BCTpEY C 3aKa3uMKOM, IEPEroBOpPbl C WHBIMHU JIUIAMH, a
TaK)Ke BIIPaBE BBIMOJHATH ayIMO3allUCh M BHJIE03aMUCh CyNEOHBIX 3acelaHui.
HcnonuuTens BOpaBe MCIONb30BaTh U pa3MellaTh Ha CBOEM 3JIEKTPOHHOM cailTe
MOJIyYEHHBbIE CBEACHUS, ayJuo3aluCh ¢ BHUACO3ANUCh IO MPEABAPUTECIHHOMY
coriacuio 3aKka3yuKka MoJyuYeHHON B YCTHOM WM MTUChbMEHHOM BHJIE.

2.2.13 VcnonHuTenb BIpaBe OKAa3bIBaTh BO3JIOKEHHBIE HAa HEro 00s3aTelbCTBa
IIO3TAITHO.

2.3.1 3AKA3YUK OBs3AH:

2.3.1. CBOEBpEeMEHHO TPEJOCTaBUTh BCHO JOCTOBEPHYIO HMHPOpMAIUIO H
HAJJICKANIYI0 JTOKyMEHTAIMI0, HEeoOXomuMyto VICTONHHUTEN0 il KauyeCTBEHHOTO
OKa3aHusl yCIyT.

2.3.2. CBOEBpPEMEHHO MpUHATH U OIUIaTUTh  YCIYTW, IPEAOCTABISEMbIE
Wcnonuurenem, Ha YCIOBHUSIX, B CPOKH, B pa3sMepe, MOPsJKE, MPELyCMOTPEHHOM
JloroBopom.

2.3.3. IlpenocraButh McromHUTENO0 OPUTHHAIBI U KOITMH HEOOXOAUMBIX TOKYMEHTOB
B TEUCHHE OJHOTO KaJCHJApHOTO JHS C MOMEHTa momanucanus JloroBopa mmm ¢
MOMEHTa UX UcTpeOoBaHus VcroaHuTeneM B HaaIeKaluM BUJIE.

2.3.4. HesamemmurenbHo cooOmuTh VMcnomHutento O BHOBb  BO3HHMKIIUX
00CTOATENHCTBAX, UMEIOLIUX 3HAYCHHE AJI Ha/JIeXKAIIEeTo OKa3aHUsl YCIYT, B TCUCHHE
2 (nByx) pabo4ymnx JHEN ¢ MOMEHTA MX BOZHUKHOBEHHSI.

2.3.5.  O3HaKOMHUTHCS C MPOEKTAaMU MOJATOTOBJICHHBIX VCMOIHUTENIEM JOKYMEHTOB,
IIPU HEOOXOMMOCTH TIPEACTAaBUTh 3aMEUaHMs U BO3PAXKECHHUsI, BRICKA3aTh 3aMEYaHUs B
YCTHOH uiu nucbMeHHoU ¢opme HMcnonunuTerto.

2.3.6. Oka3sbiBaThb BCEMEPHYIO MOMOIIL VICTIOTHUTEINIO )11 HAJISKAIIETO OKa3aHus
YCIYT, BKJItOYask JUYHOE npucyTcTBre KineHTa, BBIIIOIHEHUE IPABOMEPHBIX YKa3aHUM
Ucnonnurens, okazaHue BCEMEPHOro coiehcTBUsl VICMONMHUTENIO, B HEOOXOIUMBIX
ClIyuasix, onpesensieMbix McnomHurenem.

3. CTOUMOCTSD YCJIOVYI, CPOKH U TOPATOK OIIJIATHI

3.1 CrouMocTs ycayr, oka3zbiBaeMbix Mcronnurenem no Hacrosimemy Jloroopy (ieHa
JI0OTOBOpA), yKa3aHa B COOTBETCTBYIOIIEH KaTeropuu 10roBopa.

3.2 Hawyano okazaHusi yclIyr OMpeaeisieTcs MOMEHTOM MosyuyeHus McnonHutenem
HEOOXOAUMBIX JIOKYMEHTOB M OIUIaThl (MpPEeaoruiaTbl) B COOTBETCTBUM C M. 3.4
Hacrosmiero JloroBopa W/WiauM WHBIM MOMEHTOM, ompeeiaecHHbIM CTOpOHaMHU yCTHOM
WM TUCbMEHHOU (hopMme.



3.3 Croumocth yciayr VICMONMHHUTENs OIUIa4YMBaeTCsd 3aKa3dyuKOM B CIIEIYIOLIEM
nopsiake: B TeueHue 1 (0HOr0) KaJeHAapHOIo HS C MOMEHTa nofnucanus Jlorosopa
3aka3uuk 00s3aH MEPEUHCIUTh HAa PACUETHBIA CUET WUIIU MepeaaTh CyMMY HAJIMYHBIM
cnocoboM HcmomHuTeno oruiaty B pasMepe, ykasaHHyI0 B 1. 4.4. HaCTOAIIETO
JIOTOBOPA.

3.4 3a ycmyru mpeaoctaBisieMble HMcmomHuTtenem 3aka3uuky, 3aka3duMK o00s3aH
MIPOU3BECTH OIUIATy B COOTBETCTBUU M. 4.3 HacTosIero 10roopa B pazmMepe Cymma
90.000 py6. (neBsinocTa ThHIcSY pyOsei 00 komeek). B xo/e 3TatHOroO BBINOJTHEHUS
ycayr MicnonHuTeNneM A0MyCcKaeTcsl O3TaHOE BIMIATa OTOBOPEHHOM CYMMBL.

3.5 3arparsl UcnonuuTens, cBsi3aHHbIE ¢ UCTIOJIHEHHEM JloroBopa, HE BXOJST B LIEHY
JloroBopa ¥ OIUIaYMBAIOTCS 3aKa3uMKOM OTJIEIBHO COIVIACHO MPEAOCTaBICHHBIM
NcnonauTenem otyéraM Miiu KBUTAHIIUSM, HanpaBisembix VcnonauTtenem Knuenty B
AIIEKTPOHHOM BHJE WM OymMakHOM (opmare, B TeueHue 3 (Tp€x) KaJleHIapHbIX AHEH
C MOMEHTA UX MPEJOCTABICHUS.

3.6 Bospaxenus 3aka3zumka (OTKa3 OT  00s3aTE€NbCTB IMOAMUCAHUS HACTOSIIETO
JIOTOBOpa) MO CcpokaMm, OOBEMY M KauecTBY OKa3aHHBIX YCIYT JIOJDKHBI OBITh
00OCHOBaHHBIMH ¥ MOTHBHPOBAaHHBIMH, COJCpPKATh KOHKPETHBIC CCBHUIKA Ha
HECOOTBETCTBHUE U HEHAJIeKaIee kauecTBo yciyr. [Ipu atom CTopoHbI 00s13aHbBI
HEMEJICHHO COIJIacoBaTh YCJIOBUS U CPOKM YCTPAHEHUS JAHHOW MpETeH3UU
3aka3uuka.

4. JOCPOYHOE PACTOPKEHUWE TOI'OBOPA

4.1. Hacrtosumii JloroBop MOXeT ObITh pacTOPrHYT IO WHUIMATHBE 3aKazuuKa B
ciryyvae:

4.1.1. Pazrnamenust Ucnonuurenem KoHGUASHIIMAIbHON HH(OPMALIUU.

4.1.2. B cnyuyae HeBbINOJHEHUs VcronHUTENEM OroBOpPEHHBIX JloroBopom yciyr
(yciyT OTAENBbHOTO JTara).

4.1.3. B uHbIX ciiy4asix, NIpeayCMOTPEHHBIX IEUCTBYIOIINM 3aKOHOIaTEIbCTBOM PO.

4.2. Hacrosimumii JloroBop MOXKeT ObITh pacTOPrHYT MO MHUIMaTHBe McnomHutens B
ciIyyvae:

4.2.1. HeBbimonHeHus 3aKa3dyuKOM O0O0s3aTEILCTB MO MPHUHATHIO M OIJIaTe YCIyT
(yciyr OTAENbHBIX 3TANOB), MHBIX TJIATEXEH, MPeayCMOTpEeHHbIX JloroBopoM.

4.2.2. HecBoeBpeMeHHOTO U  HEHaajexamero oodbecnedueHuss McrnomHuTeNs
uHdopManuel, WHBIMH JIOKyMEHTaMH, HeoOxomuMbiMu McnomHuteno s
BBITIOJTHEHHS] CBOUX 00s13aTeNbCTB 10 JloroBopy.



4.2.3. Coszganus  3aKa3yuKOM  YCJIOBHH,  MPEMSITCTBYIOIIMX  BBINOJHEHUIO
UcnonauTenem npuHATHIX 10 JloroBopy 00s3aTenbCTB.
4.2.4. Heoka3sannme 3aka3yukoM coAeucTBUS JeiicTBUsIM MchnomHurens B
HEO0OXOIMMBIX CiIy4asix, onpenensemMbix McnoaHurenem.

4.2.5. HecornacoBannoro ¢ McnonHuTeneM B MUCBMEHHOM WJIM B YCTHOM (opme
MPUBJICYEHUS 3aKa3UUKOM MHBIX JIML JJIs IPEICTABUTEILCTBA B CYJIE.

4.3 CropoHa, BBICTYHBILIAs HHUIIMATOPOM pacTopkeHus Jlorosopa, o0s3ana
yBEIOMUTH Apyryro CTOpoHy He MeHee 4eM 3a | (0QHOro) JHs 10 MpeanoaaraeéMoiu
natel pactopxenus Jlorosopa.

4.4 C MmoMeHTa TIOTy4YEeHHS] CTOPOHOU YBEIOMJIEHUS O pacTopkeHuu Jlorosopa
HcnonuuTenb HE UMEET MpaBa MpPoI0JIKaTh OKa3aHue yciIyr no JloroBopy, a 3aka3uuk
HE BIIpaBe TpeOOBaTh MPOJOHKEHUS OKA3aHUSI YCIYT.

4.5 Hocpounoe pactopkerue JloroBopa He ocBoOoxkaaeT Kinenra ot Heo0X0auMOCTH
OILJIATUTh (PAKTUYECKU OKa3aHHBIE YCIYTH B COOTBETCTBUU C OTYETOM 00 OKa3aHHBIX
yciyrax, npenocrasiieHHbIX Mcnionnurenem KimenTy nocpeacTsom 3i1eKTpOHHON MU
MOYTOBOM (KypbepCKOM) CBSA3M, WIIM IMYHOTO BpyueHUs VICIOTHUTEITIO.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. UcnionHuUTENh OTBEUAET mepesl 3aKa3urMKoM 3a MPsSMOM JEHUCTBUTEIBHBIN yIepo,
MPUYUHEHHBIN VcrnonHuTeneM BCIEACTBHE €ro SIBHOM HETOOpPOCOBECTHOCTH JIMOO
SIBHOW HEKOMIIETEHTHOCTH.

5.2. UcnonHurenb HECET OTBETCTBEHHOCTh 32 HEHAJJIE)KAIllee HCIIOJIHEHUE YCIOBUMA
JloroBopa B cilyya€ Halluyusi B ATOM €ro BUHBI. VICNOTHUTENb HE MOXET HECTHU
KaKy0-TMOO OTBETCTBEHHOCTH 3a PE3yJbTar IO JENy, CBI3aHHOMY C OKa3aHUEM YCIIYT,
MPelyCMOTPEHHBIX HACTOSIIUM J{0rOBOpOM, U HE IPEOCTABIISIET TAPAHTHIO YCIIEXa.

5.3. HcnonHutens He HECET OTBETCTBEHHOCTH 3a HEHAJUIEXKAIEe MCIIOIHEHUE
yciaoBui  JloroBopa, BO3HHKIIEE IO BHHE 3aKa3uMKka, TIOCYJapCTBEHHBIX
(MyHULIMIIATIBHBIX ), CYZI€OHBIX OPraHOB M MHBIX OpraHU3alMi, UX JTOJKHOCTHBIX JIUII,
WHBIX (DU3UYECKUX JIMII, MpHUBIEeKaeMblx CTOpOHAMHM IJIsl Kau€CTBEHHOTO OKa3aHUs

YCIIYT.

5.4. UcnionHuTeNnb HE HECET OTBETCTBEHHOCTH mepes KineHToM 3a Bce MociaeACcTBus,
BBI3BaHHBIC HE TMpeaocTaBieHueM KIMEeHTOM HaexanuxX U J0CTOBEPHBIX CBEJICHUIM
(MarepuasioB), WM €CIU 3THU TOCJEACTBHS BBI3BAHBI NEUCTBUSAMU (O€37ACHCTBUEM)
Kinuenra nubo TpeThUX IMI, WM HEUCIONMHEHHEM KIIMEeHTOM peKoMeHIalui
HUcnionuurers.

5.5. OOs3arensctBa VMcnonaHuTens MpekpamamTcs B cllydae, HEBO3MOXXHOCTU
OKa3aHMs yCIOyr B IOJHOM OObEME H3-3a OOCTOATEIHCTB HEMPEOJOTUMON CHIIBL,
IIPEAYCMOTPETh U MOBJIMATH HA KOTOPBIE HE MOITIa HE OJIHAa CTOpoHa JloroBopa, B T.4.



OaHKpPOTCTBO, peOpraHu3anusi, JUKBUJALMS M HHbIE OOCTOSTEIbCTBA, HMEIOLIUE
NpU3HAKK OOCTOATENBCTB HENPEOJOJUMON Cuibl. B gaHHOM cinywyae eciu
HcnonHuTens yKe BBIIOIHUAI ONPEIEICHHBIE YCIIYTH.

5.6. B cimydae mpocpouku ormiarhl 3aka3udKa MPeloCTaBIEHHBIX yCIyr (yCiayr Io
OTAeJIbHOMY 3Tany), McnomHuTenb BpaBe NPUOCTAHOBUTH OKa3aHUE YCIYT 1O
JIoroBopy 10 MOCTYIIEHUSI COOTBETCTBYIOILIETO IUIaTeka UM pacTOpruyTh JJorosop B
OJHOCTOPOHHEM IOPSJIKE.

5.7. B cinyyae HapyumieHuss 3akazdyMKoM YyciioBuil JloroBopa W CpOKOB OILIaThI,
npexycMoTpeHHbIXx  JloroBopoMm, HcnonmHuTenbs BrOpaBe MNOTpeOOBaTh — YIUIATHI
3akazunka HeycTtoiku B pasmepe 0,3% (HOIMb LENBIX TPU JECATHIX MPOLEHTOB) OT
LIEHbl JIOTOBOpa, ykazaHHOW B 1. 3.4 JloroBopa, 3a Kax/Ablid JI€Hb MPOCPOUYKH [0
MOMEHTa TIOJIHOM OIlIaThl CTOMMOCTH YCIyr. B ykazaHHOM ciydae 3aka3uuk
MpUHUMAeT Ha ceOs 00sM3aHHOCTU MO yruiate VICTOMHUTEN0 NEHEXHBIX CPEACTB, B
MPEABSIBICHHOM pa3Mepe.

5.8. JIro6as u3 CTopoH MOXKET ObITh 0CBOOOXKIEHA OT OTBETCTBEHHOCTH 10 [{oroBopy
10 COIVIAILIEHNIO CTOPOH.

6. SAK/IIOYUTEJBHBIE ITOJOXEHWSA
6.1. JloroBop MOKeT ObITh U3MEHEH U JIOMOJIHEH 10 COMIAIICHUI0 00€HX CTOPOH.

6.2. Hacrosmuii JloroBop cocTaBi€H B JBYX 3JK3EMIUISIpaX Ha PYCCKOM S3BIKE,
MMEIOIINX PABHYI IOPUAMYECKYIO CHIIY, IO OJHOMY 3K3EMIUIIPY ISl KaXAOW W3
Cropon. Hacrosmuii JloroBop BCTynaer B CUily € JaThl ero noanucanusa CTopoHamu,
yKa3aHHOM Ha nepBou ctpanuue Jlorosopa.

6.2 B cimyuyae Bo3HMKHOBEHUs y CTOPOH pa3HOMIACUid MO CYHIECTBEHHBIM BOMPOCAM,
CBSI3aHHBIM C PEIICHUEM TMOCTaBJIEHHON KOHKPETHOM 3a/1a4yM (JajdbHenIne 1eHCTBUA,
(GhOpMyTUPOBKH, MEPCIIEKTUBBI U T.II.), 3aKa34WK 00S3aH U3JI0KUTH CBOE pElIeHHUE 10
CIIOKMBIIICHCS CUTyallud, KOTOPOE SBISIETCS OOS3aTENbHBIM JUISI  HCIIOJTHCHHSI
HUcnonnurenem. IIpu s3tom McnomuuTens HE HECET OTBETCTBEHHOCTH 3a MOCJIEICTBUSA
peanuzanuu (He pean3allii) MPUHATOTO 3aKa3UYUKOM PEIICHHUS.

6.4 CTopOHBI JOTOBOPUJIMCH pelIaTh BCE CIOPHI 110 J[OroBopy B MOpsIIKE IEPErOBOPOB
6.5 B cilydae HEBO3MOXHOCTU pa3pelleHHUs PA3HOIIACHN IIyTEM IIEpEroBOPOB OHHU

MOJIe)KAT PACCMOTPEHHMIO B CYlI€ B MOPSAJKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickon denepannm.



7. Opuanueckue aapeca ¥ NOANUCH CTOPOH

(R

/Y] 3AKOHB] }A

r

HUcnomanrens: [IImuar A.A.

3aka3zunk: Kamanmamnkos S.A.



