
 

 

HOW TO  RECEIVE SUPPORT 

1 WEEKLY ACCOUNTABILITY Every Monday & Friday you are asked to share your goals - progress - 
wins in Voxer 

3 1:1 SUPPORT VOXER SUPPORT CHAT / 
VOICE NOTES All clients support is in Voxer. Please ask your 2-4 questions that can not 

wait till the call there. Messages on Voxer are checked once daily so the 
feedback is given. 

 FACEBOOK PROFILE Dedicated Facebook profiles for the Inluxed project is > Add Elena. Please 
note that profile and messenger associated in mainly used for marketing 
purposes so use dedicated Voxer/ Feedback forms/ Support Calls to ask 
any questions you might have around the program and if you are stuck. 

5 1:1 SUPPORT CALLS Receive 1:1 support calls with head-coach, whenever you feel stuck (if 
included in your package). Private Kick Off and Round Up Calls are 
included for every client.  

Book here. 
 Group Calls - Strategy and Mindset Zoom Twice Weekly Calls  

Mindset Call - Thursday 15.00 London time (10  am EST) 
https://us04web.zoom.us/j/79000673934?pwd=VlOzF71UsbHQ_h32UOZ5G
dYeuMcwLN.1 

Strategy Call Tuesday at 15.00  London time ( 10  am EST)- 
https://us04web.zoom.us/j/73306784535?pwd=9x9YP3-xn4CvrNJjXCrUBF_
_VoayBo.1 

 Laser Focus Clarity And 
Program Structure - Week 1 

https://inluxed.com/lbi-feedback-week1 

 Brand Identity Support  - 
feedback on Brand Identity 
and Brand Book - Week 2 

https://inluxed.com/lbi-feedback-week2 

 

 Content and Copyediting 
Support - feedback on 8-12 
pieces of content, sales copy 
page and signature marketing 
piece - week 3 

https://inluxed.com/obi-feedback-week3 

 

 Sales Calls - feedback - week 
4 

https://inluxed.com/lbi-feedback-week4 
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Please note that form for copyediting and feedback is submitted 
once and feedback includes one revision. So I kidney ask you to 
be mindful of your work submitted and do your best effort, but 
without perfectionism. You will get better with practicing.  
 
 
 
 

DEDICATED SUPPORT TEAM 

 

Elena Cheetham 

CEO 

1:1 Voxer Support Chat / Voice notes  

1:1 1:Many Group/ Private Calls 

1:1 Voxer voice notes support block of 2-4 messages with urgent 
questions that can’t wait till next call  

1:1 1:Many Copyediting support submitted following the feedback 
submission link  

1:1, 1:Many  Creatives and brand identity support submitted 
following the feedback submission link 

Facebook Profile 

Voxer 

Calendly Link to schedule a call  

Luxury Brand Intensive private members FB group 

 
 
 

 

https://www.facebook.com/inluxed
https://web.voxer.com/u/echeetham
https://calendly.com/cheetham-elena/one-on-one-luxury-brand-client-call
https://www.facebook.com/groups/610139054053849/?ref=share

