
AttendanceMenu of Supports

Attendance supports exist across a range of levels and can look different
from community to community. In all cases though, a strong attendance
support program is based on school-wide systems designed to increase
partnership with students and families and eliminate racism as
experienced in San Francisco Unified School District.

Menuof support options

● Video Overview (Click Here)

Use the following options for your Coordinated Care Team (CCT) attendance support planning. Consider
how your team will plan for attendance support at each level. Reach out to sflink@sfusd.edu as needed
for consultation support

Support Level Potential programs or
action items

Resources or materials School Site Process SFSD Support

https://drive.google.com/file/d/1czabbS-E33yumWzTMcuf-vSbyfZsYJ0P/view?usp=sharing
mailto:sflink@sfusd.edu


Schoolwide
Programming

(preventative
strategies for all
students &
families)

This level of planning
includes options such as:

● Reviewing School
Wide Data

● Proactive group
family meetings
around
attendance

● Attendance
Awareness
messages (Nudge
Letters)

● Attendance
Incentive
programs

● Welcoming
Classroom
programs such as
community circles

● Reviewing
school-wide
attendance data
for trends and
areas of focus (see
reports listed in
the next section)

Data Review:
● Illuminate -

○ Attendance
with 6-week
cycles

■ Overview
and Pivot
Table
Demo

■ Tracking
Changes
over time

● Synergy -
○ ATP 401

■ Overview
and data
review

Programming and
Interventions:

● School-Wide
Interventions

Planning Form:
● School Action

Planning Form

● Review School
Attendance Data

● Utilizes School-Wide
Intervention Resources
to inform planning

● Creates action plan
during CCT meeting to
create program goals
based on data

● Implements
school-wide program

● Optional - Request
consultation support
as needed through the
Student Family
Resource Link Line
(SFSRL)

● Training
materials

● Consultation
through the
Student
Family
Resource
Link Line
(SFSRL)

Support Level Potential programs or
action items

Resources or materials School Site Process SFSD Support

Individual
Student and
Family Support
planning

This level of planning
includes options such as:

● Data reviews to
assess students at
risk of truancy

Data Review:

Synergy
● Truancy Notification

Lists

● Use Synergy or
Illuminate lists to
identify student
groups in need of
support

● Training
materials

● Consultation
through the

https://sfusd.illuminateed.com/live/?report_id=104944&reference_id=CR&state_id=5&guid=5f83bb78-bc93-4203-b448-3588f951c425&page=ReportsCreatorView
https://sfusd.illuminateed.com/live/?report_id=104944&reference_id=CR&state_id=5&guid=5f83bb78-bc93-4203-b448-3588f951c425&page=ReportsCreatorView
https://sfusd.illuminateed.com/live/?report_id=104944&reference_id=CR&state_id=5&guid=5f83bb78-bc93-4203-b448-3588f951c425&page=ReportsCreatorView
https://drive.google.com/file/d/1f-eCeT96QznkVWHtFjThFNa1QnHHEVFe/view?usp=sharing
https://drive.google.com/file/d/1f-eCeT96QznkVWHtFjThFNa1QnHHEVFe/view?usp=sharing
https://drive.google.com/file/d/1f-eCeT96QznkVWHtFjThFNa1QnHHEVFe/view?usp=sharing
https://drive.google.com/file/d/1f-eCeT96QznkVWHtFjThFNa1QnHHEVFe/view?usp=sharing
https://drive.google.com/file/d/1eY0Cb05jv3gSBFYC0Vrdi3D_1ipsnZyf/view?usp=sharing
https://drive.google.com/file/d/1eY0Cb05jv3gSBFYC0Vrdi3D_1ipsnZyf/view?usp=sharing
https://drive.google.com/file/d/1eY0Cb05jv3gSBFYC0Vrdi3D_1ipsnZyf/view?usp=sharing
https://drive.google.com/file/d/1B3Iya-N9fraCpAgKw02aYkPb7Mw6jof-/view?usp=sharing
https://docs.google.com/document/d/1GPhln0kyxeqAyMtrW6Dr_HWakJOmiDm-/edit?usp=sharing&ouid=114762627711227213824&rtpof=true&sd=true
https://docs.google.com/document/d/1GPhln0kyxeqAyMtrW6Dr_HWakJOmiDm-/edit?usp=sharing&ouid=114762627711227213824&rtpof=true&sd=true
mailto:sflink@sfusd.edu
mailto:sflink@sfusd.edu
https://docs.google.com/document/d/1hdI8oCB-dhhSJPoPRC4bj15Envmo2VmxtAEgcQeD5mI/edit?usp=sharing
https://docs.google.com/document/d/1hdI8oCB-dhhSJPoPRC4bj15Envmo2VmxtAEgcQeD5mI/edit?usp=sharing


(support
planning for
some students
and families)

● Family Support
planning - work
with families to
identify challenges
to attendance
early

○ Phone
outreach

○ Individual
family
meetings

Illuminate
● Attendance with

6-week cycles

Programming and
Interventions:

● Truancy Notification
Overview

● Attendance
Intervention Protocol

● Attendance
Interventions

● SST form
● SART contract

Community Resources:
● General Resource

Sheet
● Freeprintshop.org
● Truancy Assessment

Resource Center

Planning Form:
● School Action

Planning Form

● Host SST’s and SART
meetings w/ CCT

● Utilize SART contract to
guide meetings

● Make resource
connections with
families as needed

Student
Family
Resource
Link Line
(SFSRL)

Support Level Potential programs or
action items

Resources or materials School Site Process SFSD Support

Support
planning for
families most
at risk of
truancy

This level of planning
includes options such as:

● Referral to Central
Office Attendance
Support Team

Programming and
Interventions:

● Tier 3 Resource
Guide

● Using Synergy or
Illuminate identify
students with 10 or
more absences

● Consultation
through the
Student
Family
Resource

https://sfusd.illuminateed.com/live/?report_id=104944&reference_id=CR&state_id=5&guid=5f83bb78-bc93-4203-b448-3588f951c425&page=ReportsCreatorView
https://sfusd.illuminateed.com/live/?report_id=104944&reference_id=CR&state_id=5&guid=5f83bb78-bc93-4203-b448-3588f951c425&page=ReportsCreatorView
https://docs.google.com/document/d/1sYUwi5y5PIxw3M-pL0OkLRlKStkvJa83SOBbu-G-v84/edit?usp=sharing
https://docs.google.com/document/d/1sYUwi5y5PIxw3M-pL0OkLRlKStkvJa83SOBbu-G-v84/edit?usp=sharing
https://drive.google.com/file/d/0B3nj55_iBDplYk9Pa29HZHhQSmc/view?usp=sharing&resourcekey=0-i3b3WeIlIVWwXsBZ6vNIGA
https://drive.google.com/file/d/0B3nj55_iBDplYk9Pa29HZHhQSmc/view?usp=sharing&resourcekey=0-i3b3WeIlIVWwXsBZ6vNIGA
https://docs.google.com/document/d/1j-jo9vgjatN0nI7BIKZxYCufVZYKr6DxmnnpLRSVYMM/edit?usp=sharing
https://docs.google.com/document/d/1j-jo9vgjatN0nI7BIKZxYCufVZYKr6DxmnnpLRSVYMM/edit?usp=sharing
https://docs.google.com/document/d/1k1p3IJPyAM98d8j7126ycJmbuD9-M62WgqDp4daL_7s/edit?usp=sharing
https://docs.google.com/document/d/1SPyjZ0_-_3lIOGVxzgIEmwdLdep26RjoEEEDCnPIYXQ/copy
https://docs.google.com/document/d/12HtZiUo5Wo70ITJZml8D5AEsyPEPfeAA/edit?usp=sharing&ouid=109737005633484018455&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1TeAi-c1XgZCY_JX3x0cmd_AZox4kmvjag2-WmVbXCX0/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1TeAi-c1XgZCY_JX3x0cmd_AZox4kmvjag2-WmVbXCX0/edit?usp=sharing
http://www.freeprintshop.org/
http://www.freeprintshop.org/
https://docs.google.com/document/d/1Svyey20uUIop7OZmNY6L6_jv-dqSHyFuSxVmf7JK_Ww/edit?usp=sharing
https://docs.google.com/document/d/1Svyey20uUIop7OZmNY6L6_jv-dqSHyFuSxVmf7JK_Ww/edit?usp=sharing
mailto:sflink@sfusd.edu
https://docs.google.com/document/d/1ob-OzsRR_f2wxg9APunHGAo-aR-dbTsWPwrTmylmbDs/edit?usp=sharing
https://docs.google.com/document/d/1ob-OzsRR_f2wxg9APunHGAo-aR-dbTsWPwrTmylmbDs/edit?usp=sharing


Planning Form:
● School Action

Planning Form

● Continue supportive
outreach and working
with families

● Consider if Home Visits
may be helpful for
communication

Link Line
(SFSRL)

Other Resources

Space for other resources,
directly and indirectly, related to
attendance support.

● Whole School Interventions
● What to do!
● Multiple Levels of Support

School Action Planning Form

Use the planner in this area to identify areas of focus related to the different levels of attendance support.

Support Level Data Goal School Action Items Family Action Items When

School-Wide
Programming (tier 1)

● Text ● Text

Individual Student
and Family Support
planning (tier 2)

● Text ● Text

mailto:sflink@sfusd.edu
https://docs.google.com/document/d/1_WWt3ZD5iZg7DS6v_1jFqtk7kN2np7Ig/edit?usp=sharing&ouid=114762627711227213824&rtpof=true&sd=true
https://docs.google.com/document/d/1KqSdhrHWV45g8DmuV3S9skQdTxlH_jqP/edit?usp=sharing&ouid=114762627711227213824&rtpof=true&sd=true
https://docs.google.com/document/d/13aVr5plbqgkyRdgRJQ3tZcZSEDvGVzkR/edit?usp=sharing&ouid=114762627711227213824&rtpof=true&sd=true


Support planning for
families most at risk
of truancy (tier 3)

● Text ● Text



Save for later

Partnering with Families
Family Resources
Attendance Workshops
SART Best Practices Checklist

https://docs.google.com/presentation/d/1fd_DVkf5DoP3JJW6Q8G66svdfwK2IQ2tzh-nZjDv7SU/edit?usp=sharing
https://docs.google.com/presentation/d/1DOEJPHC2X9WYnaeH2SdFHGoQFh7AK7XhwfEbF2XuT18/edit?usp=sharing
https://docs.google.com/presentation/d/1DOEJPHC2X9WYnaeH2SdFHGoQFh7AK7XhwfEbF2XuT18/edit?usp=sharing
https://docs.google.com/presentation/d/1--pcx6RcTTKcqUTCfgDw0cnXNnvImKdwtJz1lA7o700/edit?usp=sharing
https://docs.google.com/presentation/d/1--pcx6RcTTKcqUTCfgDw0cnXNnvImKdwtJz1lA7o700/edit?usp=sharing
https://docs.google.com/presentation/d/1FPD_IReeDiAo9ooTEXfcml9C0wZPB5_vJLWWYWj0cm8/edit?usp=sharing
https://drive.google.com/file/d/0B3nj55_iBDplamtZNDV3QXhmV1E/view?usp=sharing&resourcekey=0-FG2VDiia0TjgZ7f8dV80ng

