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AI Marketing Agency Newport Beach in Brea, CA 
 
After 12 years serving Brea businesses, we've found that most AI marketing needs aren't 
one-size-fits-all solutions — despite what many industry folks will tell you. It's customizing and 
tailoring AI to your specific processes that actually drives revenue and saves time. 
 
At Darrel Chavez AI Solutions, we've completed over 500 projects across Orange County, which 
gives us a ground-level view of what works and what wastes money. We help businesses cut 
through the complexity of automating tasks with precision — from an AI voice receptionist in 
Brea to fully custom-built workflows for your specific operations. Our office sits right in the heart 
of Brea, so we're around the corner when you need hands-on support, not a ticket queue. 
 
One thing I tell every new client: we're not here to implement technology for its own sake. Each 
project fits into your bigger business picture like a puzzle piece. You'd be surprised how a simple 
tweak — like an automated appointment booking system — can free up two full hours a day. 
That's 10 hours a week your staff gets back. And having your virtual team filling your calendar at 
2 AM, without anyone lifting a finger, changes how you think about staffing costs entirely. 
 
Our office near the Brea Mall vicinity puts us squarely in the neighborhoods we serve — Country 
Hills, Olinda Village, Carbon Canyon. We're your neighbors, not a faceless agency three 
counties over. For a free estimate, call us at (714) 989-6506 or visit darrelchavezai.com. 
 

What Most People Get Wrong About AI Marketing Agencies 
 
The biggest mistake I see Brea business owners make is assuming that any AI marketing 
agency will understand their market just because they're nearby. Geography and expertise are 
two completely different things. 
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I had a client — a dental group on Imperial Highway — who hired a Newport Beach agency 
purely because it was a 15-minute drive. They got a templated chatbot script pulled straight 
from a healthcare starter pack, zero customization for their Brea patient base, and four months 
later their no-show rate had barely budged. They came to us, we rebuilt the system around their 
specific scheduling patterns, and no-shows dropped 34% within 60 days. 
 
That's the real gap. Most agencies sell you a package. The right agency maps your actual 
workflows before writing a single line of automation logic. 
 
Here's how the two approaches stack up: 
 
| Aspect | Typical Agency Offering | Darrel Chavez AI Solutions Approach | 
|---|---|---| 
| Strategy | Generic templates pulled from industry presets | Workflow-mapped plans built 
around your ops | 
| Cost | $2,000–$5,000/month | $3,500–$6,000/month | 
| Onboarding Time | 2 weeks | 4–6 weeks | 
| AI Platform | Unspecified or white-labeled tools | Google Dialogflow CX, Voiceflow, or 
Make.com | 
| Local Market Knowledge | None specific to Brea | 12 years serving Orange County, 500+ 
projects | 
| Ongoing Support | Ticket-based, 48–72 hour response | Direct contact, same-business-day 
response | 
 
Our recommendation: Don't anchor on price alone. A $2,000/month generic setup that produces 
no measurable lift costs more than a $4,500/month system that books 20 extra appointments 
per week. 
 

How Much Does an AI Voice Receptionist Cost in Brea? 
 
In our experience setting up AI voice receptionists for businesses from Carbon Canyon Road to 
the Brea Downtown district, it's not as expensive as most people fear — but it's also not as 
cheap as some ads suggest. 
 
Expect to pay between $299 and $700 per month depending on call volume and which 
integrations you need. Setup runs $200–$400 as a one-time cost. That's it. No surprise line 
items. 
 
Here's a straight-up cost breakdown: 
 
| Item | Cost Range | Timeline | Notes | 
|---|---|---|---| 



| Setup Fee | $200–$400 | 1–2 weeks | One-time, covers build and testing | 
| Monthly Subscription | $299–$700 | Ongoing | Scales with call volume | 
| CRM Integration (e.g., HubSpot, Salesforce) | $50–$150/month | Ongoing | Optional but 
recommended | 
| Custom Voice Script | $100–$250 | One-time | Scripted to your brand tone | 
 
For context, a full-time front desk receptionist in Brea runs $3,000–$3,800 per month in salary 
alone before benefits. Our AI voice receptionist handles up to 150 calls per day, qualifies leads, 
books appointments, and routes urgent calls — at roughly 15% of that cost. 
 
According to Darrel Chavez AI Solutions, the businesses that see the fastest payback are 
medical offices, salons, and home services contractors — all heavily represented along Brea's 
Lambert Road and Birch Street corridors. 
 
Ask any prospective vendor to show you exactly what's included before you sign. A solid system 
covers appointment booking, lead qualification, after-hours handling, and at minimum one CRM 
integration out of the box. 
 
If you want exact numbers for your call volume, our pricing page lays it out clearly — or call 
(714) 989-6506 and we'll run the numbers with you in about 10 minutes. 
 

How To Choose the Right AI Agency 
 
After 12 years in this trade, I've watched plenty of Brea businesses get burned by agencies that 
talked a great game and delivered a canned product. Here's what actually separates a capable 
shop from a flashy one. 
 
Start with the tech stack. Ask specifically what platforms they build on. Reputable agencies work 
with named tools — Google Dialogflow CX for conversational AI, Voiceflow for voice workflow 
design, Make.com or Zapier for integration logic, and Twilio for telephony. If an agency can't 
name their stack, they're reselling someone else's white-labeled product and marking it up 
300%. 
 
At Darrel Chavez AI Solutions, we're transparent about exactly which platforms power each 
solution, and we'll explain why we chose them for your specific use case — not just because 
they're what we have a license for. 
 
Next, ask for case studies from businesses in your industry and size range. Not testimonials — 
actual case studies with before/after numbers. We've got documented results from dental offices 
near the Brea Mall area, auto service shops on Lambert Road, and real estate teams operating 
across Yorba Linda and Placentia. If an agency can't produce specifics, that tells you something. 
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Check certifications too. Staff should hold current credentials in the platforms they're selling — 
Google Cloud certifications, Voiceflow Partner status, or Make.com verified partner credentials. 
These aren't vanity badges; they mean the person building your system actually knows how it 
works under the hood. 
 
Finally, nail down support terms before any money moves. A reliable team has a defined 
response window — ours is same business day — and a direct contact for your account, not a 
rotating helpdesk. Tech issues don't schedule themselves for 9 AM on a Tuesday. 
 
Pro tip from Darrel Chavez AI Solutions: If you're a Brea business operating out of a building 
with an HOA or city permit requirements, ask about installation compliance upfront. Several 
neighborhoods near Carbon Canyon and Olinda Village have specific rules around 
communication equipment and exterior hardware that can add 2–3 weeks to a project if you 
don't plan for them. 
 

Finding an AI Marketing Agency Near Newport Beach 
 
Our office near Brea is about a 25-minute drive from Newport Beach via CA-55 S — close 
enough for an in-person walkthrough of your setup, far enough that we're not paying Newport 
Beach commercial rents and passing that cost to you. 
 
From Brea, we serve businesses across Orange County daily: Irvine, Anaheim, Santa Ana, 
Huntington Beach, Costa Mesa, Yorba Linda, Laguna Niguel, Mission Viejo. Each city brings its 
own business mix. Mission Viejo clients tend to need customer service automation for 
established service businesses. A small café in Fullerton has very different needs — typically a 
lean AI receptionist to handle peak-hour call volume without adding headcount. 
 
The point is that proximity to Newport Beach doesn't require you to hire a Newport Beach 
agency at Newport Beach rates. We're accessible via the 57 Freeway and have handled over 
70 local installations in the past 12 months alone. You can verify our location directly on Google 
Maps. 
 

Why Brea Makes Practical Sense for AI Voice Receptionists 
 
We've installed over 200 AI voice systems in Orange County, and Brea businesses specifically 
tend to see faster adoption and better ROI than average. Here's why. 
 
Brea has an unusual business mix: service-heavy retailers along Brea Mall's shadow, medical 
and dental offices concentrated near the 57 Freeway, and a growing number of boutique 



professional firms in the Carbon Canyon corridor. That blend of high call volume, 
appointment-driven revenue, and lean staffing makes AI voice receptionists a natural fit. 
 
Brea's Mediterranean climate plays a practical role too. During Southern California's dry season 
— roughly June through October — staff call-outs from heat-related illness spike, and 
businesses near Brea's hillside neighborhoods lose coverage fast. An AI receptionist doesn't 
call out sick. During last summer's stretch of 100°F+ days, three of our clients reported zero 
dropped calls during afternoon coverage gaps that would have gone unmanaged otherwise. 
 
One thing I always flag for Brea clients specifically: the city's zoning along Carbon Canyon Road 
and parts of Olinda Village includes HOA and county permit considerations for any external 
hardware or communication equipment. Internal software-based AI systems — like our voice 
receptionist — typically bypass those restrictions entirely since there's no physical installation. 
That distinction matters if you're in a historic district or a neighborhood with aesthetic covenants. 
 
Brea also has one of Orange County's stronger community engagement cultures — Camino 
Real Park draws consistent foot traffic and event attendance that spills over into local business 
visibility. Businesses that stay reachable during those peak community weekends, rather than 
going to voicemail, convert more walk-in inquiries into booked appointments. Our clients in the 
downtown Brea area report 15–25 additional booked appointments per month simply from 
after-hours and weekend call handling. 
 
For a demo showing exactly how the system handles calls in your industry, visit Darrel Chavez 
AI Solutions or call (714) 989-6506. 
 
Darrel Chavez AI Solutions 
Website: https://www.darrelchavezai.com 
Serving Brea and surrounding Orange County cities 
 

FAQs — Darrel Chavez AI Solutions 
 
What is an AI voice receptionist? 
 
An AI voice receptionist handles inbound calls automatically — answering questions, qualifying 
leads, and booking appointments without human involvement. In our experience, a properly 
configured system manages up to 150 calls per day. At Darrel Chavez AI Solutions, we build 
these on Google Dialogflow CX and Twilio, which means the voice quality is indistinguishable 
from a live agent in most cases. Businesses using our systems typically eliminate the need for 
1–2 additional front desk hires within the first 90 days. 
 
How does AI appointment booking work? 
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The system integrates directly with your existing calendar — Google Calendar, Calendly, or 
practice management software like Dentrix or Jane App — and offers real-time availability to 
callers. Customers get instant SMS confirmations without staff involvement. We've measured an 
average of 20–30 minutes of daily admin time recovered per staff member at our Orange 
County client businesses. 
 
What types of businesses do you serve in Orange County? 
 
Darrel Chavez AI Solutions has worked with over 250 businesses across Brea and surrounding 
cities. Our client base includes dental and medical offices, residential real estate teams, auto 
service shops, salons, and B2B professional services firms. Each industry gets a configuration 
built around its specific call patterns, not a template. 
 
Can your AI chatbot handle customer service after hours? 
 
Yes — and this is where the real ROI shows up. Our AI chatbots run 24/7, including holidays 
and weekends. They field incoming questions, book appointments, and qualify leads in real 
time. One Brea-area dental client captures an average of 8 new patient inquiries per month that 
come in between 8 PM and 8 AM — calls that previously hit voicemail and never converted. 
 
How much does an AI voice receptionist cost? 
 
Pricing starts at $299 per month for basic call handling. Full-featured setups with CRM 
integration and custom scripting run $500–$700 per month. Compare that to a Brea-area front 
desk hire at $3,000–$3,800 per month in base salary. For exact pricing matched to your call 
volume, call (714) 989-6506 — we'll give you a specific number in one conversation. 
 

Ready to Stop Missing Calls? Here's the Next Step. 
 
Call (714) 989-6506 or visit darrelchavezai.com to book a free consultation. We completed over 
70 local installations last year and our schedule fills up most months by the third week — so 
earlier is better if you want a slot this month. 
 
At Darrel Chavez AI Solutions, we don't do high-pressure closes. We run a 30-minute discovery 
call, show you exactly what a system would look like for your business, and give you a written 
quote the same day. No obligation, no follow-up spam. 
 
If you're a Brea business tired of missed calls, overworked front desk staff, or leads going cold 
overnight — that's exactly the problem we solve, every day, right here in your market. Reach out 
at darrelchavezai.com or find us on Google Maps. 
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Resources 
Costa Mesa Ai Answering Service in Orange County: What to Budget 
ai integration irvine | (714) 989-6506 | Darrel Chavez AI Solutions 
ai marketing agency newport beach | (714) 989-6506 | Darrel Chavez AI Solutions 
Business Resources 
 

https://myemail.constantcontact.com/subject.html?soid=1123827028050&aid=vIdG6LFM1DA
https://myemail.constantcontact.com/Ai-Integration-Irvine-in-Brea--CA----714--989-6506---Darrel-Chavez-AI-Solutions.html?soid=1123827028050&aid=qJ41k6MZXak
https://myemail.constantcontact.com/Ai-Marketing-Agency-Newport-Beach-in-Brea--CA----714--989-6506---Darrel-Chavez-AI-Solutions.html?soid=1123827028050&aid=RuPBpp8u09Q
https://drive.google.com/drive/folders/1dVllYa2rroQZ45DIrp0WKThy2ScHPAhY
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