A A M3 sé: BM.NS.03.MTCV
VN Farm g NHAN V!EN . Ban hanh: 21/08/2023
CHAM SOC KHACH HANG Phién ban: 1

I. MO TA CHUNG VE VI TRi

Chutc danh: Nhan vién cham
soc khach hang

Phong/Ban: Kinh Doanh

Noi lam viéc tai 1 trong 3 co sé:
- 27 Lé Hong Phong, Tan Tién,
TP Budn Mé Thudt, Tinh
Daklak.

- 19 H) Vin Hué, Phuong 9,
Quén Phii Nhuan, H6 Chi Minh.
- 42 b. Pham Ngoc Thach,
phudng Cai Khé, Tp. Can Tho

Cép bac - Ngach
Nhén vién

Ngudi quan 1y truc tiép:
Truwémg phong kinh
doanh

S6 luong ngudi quan 1y truc tiép:
1

II. QUAN HE CONG VIEC

Bén trong

Bén ngoai

Digital Marketing

Cong ty

- Truong phong Marketing / Trudng nhom

- Nhan vién trong phong Marketing
- Céac Truéng PB/BP, cac nhin vién cua tat
ca cac phong ban va Co s¢ truc thudc cua

- Khach hang cua Cong ty

- Cénhan, t6 chtc c6 tim anh huong voi
khach hang muc ti€éu va’hodc hoc tap, lam
viéc tai cac thi truong muc ti€u

II1. NHIEM VU CHINH

- Cham séc khach hang cii trén ngudn data cong ty dua

- Tu vAn cac vén dé nong dan gip phai trong qua trinh sir dung va ban thém san phdm moi.
- Pua ra cic chuong trinh mdi dé thu hut khach hang cii mua lai san pham.
- Thyec hién cong viéc khac theo phan cong ctia ngudi quan ly

IV. YEU CAU:
Giéi tinh - Nam/Nior
D) tudi - 22 -30 tudi
- C6 tinh than trach nhiém, chiu kho, siéng nang
- Chiu duoc ap lyc cong viée 16n, quan 1y thoi gian tét.
Pham chét/ Thai do - Cam két gin b6 cong ty lau dai.
- C6 niém dam mé vé nong nghiép, yéu ciy trong.
- Trung thuc va liém chinh, ky ludt trong cong viéc
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- C6 kinh nghiém vé cskh/sale > 6 thang. (Uu tién tmg vién da
tung lam trong nganh nong nghiép, phan bon, sinh hoc,...)

- Tt nghiép loai kha bang Pai Hoc. (Uu tién chuyén nganh Kinh
té, Nong nghi¢p, Quan tri kinh doanh, Marketing, hodc cac nganh
lién quan.)

- Trudng hop chua nhan bang: chip nhan Gng vién di hoan tat
chuong trinh dai hoc, c6 giéy xéac nhan tot nghiép tam thoi hodc
bang diém toan khoa voi diém trung binh loai Kha trg 1én.

(Ung vién phai ndp ban photo truéc ngiay ky hop dong chinh
thure.)

- K¥ ning giao tiép

- K¥ ning tim kiém, phan tich thong tin

- K¥ ning quan 1y thay doi

- K¥ ning giai quyét van dé va ra quyét dinh

- K¥ nang lam viéc doc 1ap va theo nhom

- Sir dung thanh thao tin hoc van phong

Trinh d¢/ Kién thuc

K¥ ning

V. QUYEN HAN
- Dé nghi ché do dai ngd phu hop
- Dé nghi hd tro thue hién cong viée
- Pugc quyén xir Iy cac van dé trong tham quyén
- DPuoc dé xuat cac ¥ tuong cai tién hoat dong chuyén mén
- Puoc dé xuat tham gia dio tao ning cao chuyén mén
VI.BAO CAO
- Bdo cdo truc tiép cho: Trudng phong
- Noi dung béo cdo: theo quy dinh ché d6 bao cdo va ndi dung bao cao ddi véi phong Marketing
VIL. NHUNG KHO KHAN THACH THU'C CHINH
- Kho khan théch thiec:
o Kha nang lam viéc chu dong cao
o Kha ning thich nghi va nhanh chéng thay doi cho phi hgp véi nhitng dién bién ngoai
thi truong hodc cac xu hudng méi
VIII. CAC YEU TO LIEN QUAN KHAC
- Thoi gian lam viéc: HC 7h45 phat/ngay (Sang tir 08h00-12h00, Chiéu tir 13h15-17h), tir thir 2
dén hét thtr 6, nghi thir 7 & Chu nhat.

- Phuong tién lam vi¢c: Laptop (Tu tic)
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- Mic lwong: lwong co ban: 7.000.000 + % hoa hong. (Thir viéc 2 thang: nhan 85% LCB).
IX. THONG TIN LIEN HE
- Mail: Hr@vnfarm.com.vn

- SBT/zalo: 0916 954 598 (HR VNFarm)

Tp. Ho Chi Minh, ngay 14 thang 04 nam 2026

Téng Giam dbc Truéng PB/BP chuyén moén Nguwoi diam nhiém cong viéce
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