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Important Dates 

Dates Events 
February 28th Priority Deadline for 25/26 Housing Accommodations 

March 31st Priority Deadline for 25/26 Residency Exemption Requests 
 
 
 
 

April 1st 

 
Housing Application Opens 

Continuing Student Application Steps 
Sign Your Contract 
Opt in/out of Renter’s Insurance 
Plan Your Roommate Group 

Wait!  
 

April 1st Summer 2025 Housing Application Opens 
April 6th  
11:59PM 

Housing Application Closes to Continuing students in 
preparation for the Housing Lottery 

April 8th, 9th, 10th Housing Lottery Self-Selection for Continuing 
Students 

Lottery times were emailed out to all Continuing 
students on April 7th 

April 11th Housing Application reopens for all participants 
April 25th Spring Classes End 

April 28th-May 
2nd 

Final Exams for Spring 2025 

May 3rd  All Residential Halls Close for Spring 2025 
 All Undergraduate Residents must complete their 
move-out by 10am 

May 5th Graduating Seniors Move out by 10am 
May 15th Canceling Fall 2025 Housing is accompanied by $200 

Cancellation Fee starting 5/15 
August 15th  Residence Halls Open for Continuing Students 
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Residency Exemptions Request 
Jacksonville University maintains a three-year residency requirement, meaning all 

undergraduate students must live in university housing for the first three years of their 
enrollment at JU or until they have met the requirements to live off-campus.  All students that 
have not satisfied the three-year residency requirement must submit a Housing Application 
confirming that they will return to on-campus housing each year. 

If a student has not satisfied the three-year residency requirement, but wishes to live off 
campus, the student must request an exemption to the residency requirement by submitting the 
Request for Residency Exemption found on the Residency Requirement Home page.  An 
exemption will only be granted if the student meets at least one of the following exemption 
criteria: 

1.​ The student is at least 22 years old before the first day of classes of the term. 

2.​ You are legally married, as defined by the state of Florida. 

3.​ You are currently serving on active duty in the military. 

4.​ You live with an immediate family member within 30-miles of Jacksonville University, located 

at 2800 University Blvd. N, Jacksonville FL 32211. An "immediate family member" is a parent, 

child, legal guardian, or sibling. 

5.​ You are a transfer student at least 3 years removed from high school graduation date.  

This form is valid for one academic year and must be re-submitted and approved each 
academic year the student wishes to utilize the exemption in order for our office records to stay 
current. 

If you are over the age of 23 you do NOT need to fill out this form for residency 
exemption as you are outside of the standard of the Jacksonville University Live-On 
Requirement. 

Deadline for Residency Exemption Request:​
This request does not have a traditional “deadline”. A student may submit a Residency 
Exemption Request at any point, but there are critical dates related to process timelines and 
cancellation fees.  

For more information regarding the cancellation schedule, refer back to your Residential Life 
Housing Contract 2025-2026 under the Room Cancellation Policy. 

 

https://www.ju.edu/residentiallife/housing/residency-requirement.php
https://forms.ju.edu/public/view.php?id=260845
https://www.ju.edu/residentiallife/housing/residency-requirement.php
https://forms.ju.edu/public/view.php?id=260845
https://forms.ju.edu/public/view.php?id=260845
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Housing & Dining Rates for Fall 2025 & Spring 2026 

Housing Rates 25-26 

Residence Hall Rate By Semester 

North Hall $5,125 

Williams Hall $5,125 

Oak Hall $5,125 

Botts Hall $5,125 

Village Apartments $5,125 

Single Room $6,925 

Summer Housing Rates $3,570 Full Summer $1,785 Per term 

 

 

Dining Rates 25-26 

Meal plan Rate by Semester 

All Access w/ 500 flex $3,690 

All Access w/ 300 flex  $3,475 

14 Weekly w/ 600 flex $3,285 

Apartment- 75 Block w/ 400 flex $1,340 

 

Assignment Cancellation Timeline 

Deadlines Explanation Fee 

On or After May 15th All continuing students WITH AN ASSIGNMENT that 
cancel their reservation will be assessed a cancellation 
fee. 

$200 
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Room Cancellation Policy: Students will be given a housing assignment if they meet the 
requirements to live on campus and do not have a completed Fall/Spring housing application or 
those who cancel their Summer Housing Application after being sent a room assignment.  

On or After May 15th, all continuing students with a housing assignment that cancel their 
reservation will be assessed a cancellation fee of $200.  

The cancellation timeline applies to:  

●​ Students seeking a Residency Exemption Approval after the cancellation date of May 
15th 

●​ Students seeking to transfer and cancel after the May 15th deadline 
●​ Students who've met the live-on requirement seeking to cancel their assignment after 

the May 15th deadline  
●​ Continuing Students that are declared a no show for the Fall or Spring Semester by the 

Drop/Add deadline 

Cancellation Appeal Process:  

All students have the right to appeal- the cancellation fee will be applied to the students account 
ahead of the appeal process and removed if the appeal is granted.  

If you wish to appeal this decision, you should direct your appeal in writing within (3) business 
days of your receipt of the removal notice to the Residential Life Office via housing@ju.edu. It is 
your responsibility to confirm that the office has received your appeal by the deadline. The 
Residential Life Office may be contacted via telephone at 904-256-7538, weekdays from 9am- 
4pm.  

Your appeal will be sent to the Appeals Committee and a response will be sent back within 3-5 
business days. 

 

GradGuard Renters Insurance 
We have partnered with GradGuard, which offers a College Renters Insurance Program that is 
specifically designed for students. As noted in the housing contract, the institution is not liable 
for damages or loss that occur to your personal property.  

With GradGuard, personal property that is stolen or damaged by a covered cause of loss can be 
replaced. GradGuard College Renters Insurance also protects you financially in the event you 
unintentionally start a fire, discharge a sprinkler-head or cause other forms of large-scale, 
unintentional damage.  

Visit your online account via account.gradguard.com  

Email customer service customerservice@gradguard.com  

 

mailto:housing@ju.edu
mailto:customerservice@gradguard.com
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Request for Medical Housing Accommodation 
Students who would like additional consideration in the housing assignment process or that 
require specific housing arrangements based on a medical need, must submit the Medical 
Housing Accommodation Request found on the Housing Accommodation Homepage. This 
process is for students whose conditions affect them to the point that it can be considered a 
disability and therefore may need housing accommodation. 

NOTE: Students requesting to live with their Emotional Support Animal or Service Animal have 
a separate documentation process that is detailed in a section below on page 5. 

 
Priority Deadline to Submit: February 28th, 2025 

​
Accommodation requests can be submitted at any time and are reviewed on a rolling basis by 
committee. However, it is recommended that requests be submitted by the priority deadline of 
February 28th to ensure the greatest chances of receiving an assignment that meets your 
needs, as there are a limited number of spaces available in each residential building, room type, 
bathroom type, etc. 

Students that submit an accommodation request by the priority deadline and receive approval 
for their request will be prompted to accept their Medical Accommodation via the Housing 
Application process prior to the start of the April Housing Application process. The Residential 
Life Operations team will assign your housing based on your approved Medical Accommodation 
leading up to the Housing process.  

Required Documentation 
All requests for Medical Housing Accommodation require documentation outlining the specific 
need(s) of the student in regard to their housing environment based on the recommendation 
made by the medical provider assisting with the paperwork.  Specific documentation may vary 
based on the type of accommodation requested. The documentation provided must provide a 
clear indication of the medical need or disability and can be found on the Medical 
Accommodation Website. 

 

Request for Emotional Support or Service Animal 
Students that would like to request to live with their service or emotional support animal in the 
residence hall must submit an ESA Request on the Medical Accommodation Home Page and 
receive official approval from Residential Life before bringing the animal to campus.  

Emotional Support Animals and Service Animals follow a similar process for their on-campus 
Approval but have different documents that need to be provided. Please connect with 
housing@ju.edu to request the Service Animal Request paperwork if needed. 

Any animal brought into this approval process must be at least 9 months old, potty trained, and 
up to date on all wellness exams.  

https://www.ju.edu/residentiallife/accommodations/index.php
https://www.ju.edu/residentiallife/accommodations/index.php
https://www.ju.edu/residentiallife/accommodations/index.php
mailto:housing@ju.edu


6 

Part of the ESA approval process within our office is obtaining a signed Roommate Agreement. 
This document will need to be signed by everyone living in close quarters with you and your 
animal. Should one or more of the roommates not agree to having an animal in the space, the 
Operations Team will assist the requesting student with alternative housing arrangements. 

An ESA is only approved for the current academic year, it is not a blanket year to year 
approval. In order to carry over your approval from year to year, each approved student will 
need to participate in the ESA Renewal process that occurs each summer.  

 

Gender Inclusive Housing 
Residents can select to live in Gender Inclusive Housing and reside with other students 
regardless of gender similarity or difference by selecting the Gender Inclusive Housing option in 
the Housing Application. Gender Inclusive Housing will be hosted in Oak Hall. 

Residents who choose this option will have varied understandings of gender, gender identity 
and gender expression.   

Examples of students who may be interested in Gender Inclusive Housing include, but not 
limited to: 

●​ Students who identify as transgender or gender non-conforming requesting a roommate 
based on comfort and support rather than biological sex (i.e., friend or ally); 

●​ Students seeking a mixed gender housing option, including students within the 
LGBTQIA+ community and allies. 

Note that no student will be placed in an all gender room/suite unless the student gives 
consent to do so. 

 

Fraternity and Sorority Housing 
Greek Housing is hosted in Oak Hall on the C/D side of the building. This community is 
providing lived experiences for growth and camaraderie for their members. These organizations 
work with ResLife to coordinate semesterly programs to bolster community engagement, and 
provide social & education opportunities to this community. 

Residents living on the Greek Wings will participate in the traditional Housing Application 
process and if the member is living on the Greek Wing, they will be able to select their room 
during the Room Selection Lottery. Presidents/Designee’s are responsible for ensuring that their 
members know which rooms to pick during the room selection process if specific people are to 
live on their Greek Wing. 

The Member being assigned to the President’s Suite must be submitted to Residential 
Life by March 24th.   

Study Abroad Participants 
If you are planning to study abroad fall semester, you must complete the Residency Exemption 
Request or notify the housing office via housing@ju.edu 

https://www.ju.edu/residentiallife/housing/residency-requirement.php
https://www.ju.edu/residentiallife/housing/residency-requirement.php
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●​ If you are also requesting to live off campus for the Spring 2026, you’ll need to indicate 

this on the form, as well. 
●​ All students Continuing from study abroad who have not yet met the Jacksonville 

University Residency Requirement will be expected to return to campus and continue to 
reside in on-campus housing. 

 
If you are planning to live on campus for Spring 2026, you will need to submit a request to the 
Housing Office via housing@ju.edu in November 2025  

 

Continuing Student Housing Options 
Oak Hall:  
Upperclassmen suitestyle community, Greek life community, Gender Inclusive Housing  

Check out this video to see the hall!  

Williams Hall: 
Select wings for Upperclassmen: Sophomores, Juniors, and Seniors 

Community restrooms, double spaces 

Check out this video to see the hall! 

North Hall: 
Upperclassmen in the Honors program who are within their 2-year-live-in requirement 

community restrooms, double spaces 

Check out this video to see the hall! 

Village Apartments: 
4-bedroom apartment style living with shared bathrooms for A/B & C/D, shared kitchen and 
living area. 

●​ Returning students who have lived on campus for 2 academic years, and are going into 

their 3rd year are eligible to live in the Village Apartments during the fall and spring 

semesters if they meet one of the following criteria: 

o​ Are 21 years of age or older by the first day of the term. 

o​ Have earned 60 or more credit hours by the first day of the term. 

 

Check out this video to see the apartments! 

 

mailto:housing@ju.edu
https://youtu.be/awKTU6SpQxs?si=wuhsRxDtM9jyOOuM
https://youtu.be/LjK0ebsiRKY?si=hfoqullkNodqv0JL
https://youtu.be/RY72qw8iwuo?si=NFdS3iNQ3CWR8TWw
https://youtu.be/lXY-HpPIMqk?si=dmyswyQBUenonNZ-
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Residential Life: Special Interest Communities 
Residential Living and Learning offers unique theme based residential communities for 
continuing students:  

Fraternity & Sorority Life Housing (Oak Hall) 
Greek Life Housing is available to Current Students that are active members in Organizations 
with an assigned Greek Wing. Greek Life communities are located in Oak Hall on the C & D 
wings on Floors 2-5. 

All members living on the Greek Wings will be able to select their rooms during the Room 
Selection Lottery. The President or Designee is responsible for ensuring the members know 
which room numbers to pick if there are specific people who should live in the hall.  

Gender Inclusive Housing (Oak Hall) 
Gender Inclusive Housing is an environment where student housing is not restricted to 
traditional limitations of the gender binary (male/female). Gender Inclusive Housing means that 
students from all gender identities and expressions may choose to live together. 

Gender Inclusive Housing is not just for those in the LGBTQIA+ community; it is for anyone who 
wants to live with people with whom they feel comfortable - no matter their gender identity. 
Students who elect this option must be open to living with a person of any gender identity. 
Students are interested in Gender Inclusive Housing for a variety of reasons. Our goal is to 
support you in making the best decision for YOU! 

The Honors College Living-Learning Community (North Hall) 
The Honors LLC  is hosted in North Hall and open to students accepted into the JU Honors 
programs. 

This community is multi-generational, with many students living here throughout their time at JU. 
This community models student engagement through  fostering a synergistic relationship 
between Academics, Residential Wellness, & Community Enrichment. This includes a live-in 
Faculty Principal and classes offered in the Hall. 
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Housing Application Initial Steps!  
The Housing Application will open on April 1st for the 25/26 Academic Year. Every student living 
on campus will need to follow through the initial steps in the housing application process to 
ensure they are eligible for the Housing Lottery the week of April 7th.  

 

 
 

Log in!  

 

To start, every student will 

need to log into the 

Housing Portal- click here!  

Say hello to your process!  

 

https://ju.starrezhousing.com/StarRezPortalX/0A8CF308/1/1/Home-Home?UrlToken=7777981D
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Update your Emergency 
Contact 

 

 

Contract & Cancellation 
Policy 
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If you’d like a copy of the 
Contract you can download 
it from the application on 
this page or pull it from our 
website linked here!  

 
 
 
 
 

GradGuard Intro 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ju.edu/residentiallife/forms/housing-contract.php
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GradGuard Decision 

 

Traditional, Gender 
Inclusive Housing, or 
Greek (if applicable)  
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Roommate Groups & Planning 
This part of the process can make or break your housing selection- make sure to consider the 
following when forming your roommate group: 

●​ Where do y’all want to live? 
●​ Does everyone in the group qualify to live in this community? 

○​ i.e.- If you are trying to live in a Village Apartment, does everyone have 60 credits 
at the time of the lottery and have they lived on campus for 2 years? 

●​ Who is going to create the group? 

 

 

Roommate Group Intro 
 
The roommate grouping 
process allows you and your 
friends to get housing 
together easier. Make sure to 
set this up BEFORE the 
housing lottery begins so that 
you can jump right in 
together!  
 
 
This would be a great time to 
sit and chat about room 
selection expectations, hopes, 
and back-up plans should 
your initial plan not work out.  
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Creating the Group 
 
As the group leader- you will 
need to pick a group name 
and password that you can 
easily send to your group 
members.  
 
We see your group names- 
choose wisely!  

 

Joining the Group! 
 
Your group leader will give 
you this information- make 
sure to double check spelling 
and capitalization! 

Now you will HOLD until the Housing Selection Lottery.  

 

Lottery numbers will be sent to every returning student through your JU email on April 7th. 
The Housing Lottery will occur April 8th, 9th, 10th.  

Coordinate with your group once the times go out to see who has the earliest lottery time- 
THAT is who you want placing your group into the rooms.  

 

Things to consider during your downtime: 

●​ Has everyone you want in your roommate group finished the first part of the Housing 
Application? 

●​ Who is your GO-Guy- this is the person putting everyone into their spaces. 
●​ Does everyone want to be present during the selection process? 
●​ Have you made a plan B or even C if plan A doesn’t work out 
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Room Selection Process: Steps: 
Please review the information noted below very closely. 

SELECTION PRIORITY & The Housing Lottery  

 

1. APPLY. Submit your Continuing Student Application through the Housing Application by the 

priority deadline April 6th 11:59PM. Failure to complete the first stage of the housing application 

will default your lottery time to the end on April 11th and you won’t be able to join a roommate 

group. 

2. PLAN AHEAD. Think about where and with whom you want to live. Talk to your friends, make 

plans, and multiple backup plans in case your preferred building or room type is not available 

when you make your housing selection. 

3. FORM YOUR ROOMMATE GROUP. Creating your roommate group in the Housing 

Application is easy. Remember that all individuals in the roommate group must have completed 

the first ½ of the Housing Application before being pulled into a group. If not, they will not be 

able to participate in the Room Selection process until this step is complete. 

●​ Selection priority will be determined by accumulated earned credit hours, future credits for the 

2025 Fall term and GPA.   

o​ Remember that earned credit hours are credits that you have ALREADY accumulated in 

the previous semester(s) (by January 13th). 

Returning Students will be able to go into the Housing Application to select their Housing for the 

2025-2026 Academic Year during the lottery from April 8th, 9th, & 10th.  

 

The process runs very similarly whether or not you are in a roommate group. Review the steps 

below and let us know if you have questions!  
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Room Type Descriptions 

 

All of our students hit this 

page in the application- you 

will see descriptions that 

don’t apply to 

Updated photo coming soon! 

 

Continuing Student Options  
 
Each student may be 
eligible for different 
locations on campus.  
 
The selection at the bottom 
of the page will indicate 
what you or your group 
qualify for. 
 
View room pricing on our 
site here!  
 
 
 

https://www.ju.edu/residentiallife/housing/costs.php
https://www.ju.edu/residentiallife/housing/costs.php
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Add to Cart! 

 

Picking your bed space 

Select your Meal Plan 
 
See 25-26 Dining plans here!  

https://www.ju.edu/residentiallife/housing/costs.php
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Final Confirmation!  

Now that you have completed room selection…what if you change your mind and decide you 
want to live in a different room, on a different floor, or even a different community? 
 
Check out our Application Room Change process below on pages 19 & 20!  
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Room Change for Returning Students 
 

 

Select Room Change on 
Application Summary 

 

Confirm you want a room 
change in the Application 

 

Select your new room 

 

Double check the changes 
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Pick your meal plan 

 

Final Confirmation!  
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