HoroBop-ocepTa Ha NnpuobpeTeHune ycnyru

"lMporpamma nocriepoaoBoro BoccraHoBrieHua"

r. PoctoB-Ha-[oHy “18” noHa 2024 r.

1. O6Wwme nonoxeHud

1.1. Hactoawun [oroBop sBnsieTca odumumanbHbiM npeanoxeHmem (nyobnmyHomn
ohepTon) nnaTenbliMKa Hamora Ha npodeccuMoHanbHbin goxon TkavyeHko EneHbl
AHaTonbeBHbl (danee «WcnonHWTeNb) 3akMioyYUTb [JOrOBOP HA WU3MNOXEHHbIX HUXe
ycrosuax nobomy  duamyeckoMy wnu lopugudeckoMmy nuuy (ganee — «3akasduky).
HacToswwmin aokymeHT sBnsietcs nybnuyHon odepTont B COOTBETCTBUM C MYyHKTOM 2 CTaTby
437 NpaxpgaHckoro Kogekca Poccunckon degepaunn.

1.2. Jlnyo, ocyulecTBMBLUEE aKLENT HacTosiwen nybnmyHon odepTbl, NnpuobpetaeT
BCe npaea 1 0693aHHOCTN 3akasdnka, NPeayCMOTPEHHbIE HACTOSALLMM JOTOBOPOM.

1.3. AkuentomM HacTosiwen nyonuyHon odepTbl SBNSIETCA  OCYLIECTBINEHUE
3aka3ynMkoM MOMHOM WNN YacTUYHOW onnaTtbl ObyvalLwmx Ycnyr B COOTBETCTBMM C
ycrosuaMu Hacrtoswero gorosopa. C MOMeHTa NOCTYMNNEHUA OEeHEXHbIX CPeacTB B CYeT
onnaTbl OKasblBaeMblX YCMyr Ha pacyeTHbld cuyeT McnonHutena HacToAWMA [0roBop
cuUMTaeTCA 3aKkIYeHHbIM Mexay 3aka3dnmkom n McnonHutenem.

1.4. MNpuHaTne HactosAwen OdepTbl U COOTBETCTBEHHO 3aKNOYEHUWE HACTOSLLEro
[oroBopa o3Ha4aetr, 4To 3aKkasdnk B HeOoOXoAMMOW ANt HEro CTENeHU O3HAKOMWUICS C
YCIOBUAMM HaCTOSALEro AoroBopa, OfnvcaHWem YCnyr Ha canTe npogaxu 1 npasunamu
nnaTeXxHon CUCTeMBbI, cneunduKkon PYHKLMOHMPOBAHNA NNaTeXHOW CUCTEMbl U canTa, Ha
KOTOpPOM pasmellarTca obydarowme maTtepuanbl, npusaHaeTr 6e3yCnoBHy0 NPUrogHOCTb
OKasblBaeMbIX YCNyr W canta ANs COBEpLUEHUS OeUCTBUA W OOCTUXKEHUS  Lenen,
ABNAIOLWNXCA NpegMeToM HacTtoswero [lorosopa.

1.5. Ocywectenaa akuent HacToswen ocdpepThbl, 3akasyvk MOATBEpXKOaeT, 4To
okasaHue VcnonHutenem ycnyr MO  HacTodwemMy [OOroBopy  AUCTaAHUMOHHO C
NCcnonbL3oBaHMEM MporpaMmHoro obecnedeHus (ganee - NO) MOMHOCTBIO COOTBETCTBYET
BO3MOXHOCTUK 3akasudnka Nonb3oBaTbCs YCyraMmu, OkasbiBaeMbIMU TakKMM COCOBOM.

1.6. AKTyanbHbll  goroBop-odepTta Bcerga HaxoauTcs no  agpecy:
https://doula-alena.pro/patronazh.

1.7. B Hactosiwem [JoroBope, ecnu M3 ero TekcTa MNpsIMO He BbiTEKAET WHOoe,
cnegytoume crnoea u BblipaXxeHus 6yayT UMETb yKasdaHHbIE HMKE 3HAYEHUS:

1.7.1. [JoroBop — HacTosIWMIA OOKYMEHT, OnyOrnMKkoBaHHbIA B ceTn VIHTEPHET, a Takke
HanpaBnsieMbll B LENsX O3HAKOMMEHUS MOCPEeACTBOM 9feKTPOHHOW MoyTbl  NiMbo
npeaocTaBngemMbli B LIENsIX 0O3HAaKOMMNEHUs NibbiMK Apyrnmm cnocobamu.

1.7.2. Naket unwn lMakeT ycnyr - COBOKYNHOCTb onpegeneHHoro Habopa oby4atoLmx
mMaTtepuarnoB U MeponpusTUin B Buae BebMHapoB, MHPOPMAaLMOHHbBIX CECCUN, TeMaTUYEeCKNX
OVCKYyCCUW, TrPYynnoBbIX CECCUW, WHCTPYKUMKW, BWOEO-YPOKOB, AOMALLHUX 3aJaHuM,
Yek-NuCcToB, WabnoHoB, 3agaHMi U MOObIX WHbIX AOKYMEHTOB W MHdOpMauuu,
06beMHEHHbIX 00Len TeMaTnUKon 1 eaUHbIM Ha3BaHUEM.

1.8. Bce ocTanbHble TepMUHbl W oOnpedeneHus, BCTpevalwmuecs B TeKcTe
HacTosiero [loroeBopa, Tomnkytotcd CTopoHamMu B COOTBETCTBUM C  AEUCTBYHOLLUM
3akoHodaTenbcTBoM Poccuinckon dPegepaumm U CRoOXMBLWUMMWUCA B CeTU WHTepHeT
0ObIYHbIMU NpaBuamMm TONKOBaHWUS COOTBETCTBYHOLLMX TEPMUHOB.
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2.MMpeameT porosopa

2.1. lMpeametom HacTtosiwero [loroBopa €BnsieTcs BO3ME3gHOEe MNpeaocTaBrieHne
3akasynky obydarowmux ycnyr B BuAe MNPOBEAEHMS WHAMBUAOYAlbHbIX W FPYNMNOBbIX
KOy4-ceccuir, npenocTaBneHns MHAOPMAaUMOHHBLIX NpPOAYKTOB, B TOM 4ucne B Buae
nposegeHust OHNanH-cemMnHapoB (oHNaMH-MHTEHCMBOB), OHNanH-TPEHMHIOB,
OHMaNH-KOHPEPEHUMNIN N OYHBIX (“KMBBLIX”) TPEHMHIOB, MacTep-KNaccoB U KOHMepeHunn, a
Takke NpegocTaBrneHve Buaeosanucen Takux meponpuatunin B popmate mp4-cannos unm
CCbINOK AN UX NPOCMOTpa, oby4varoLwmx MaTepmanosB B BUAE KHUT U YeK-NMCTOB B hopmate
pdf-cbannos, aygno-kactoB B dpopmate mp3-hansioB UnNn CChbINIOK AN UX NpoCnyLUMBaHUA
(oanee — “Yenyru”, “Yenyra”).

2.2. 3akasdunk onnadmBaeT Ycnyrn, a McnonHuTenb npuvHMMaeT Ha cebs
obsa3atenbCcTBa WCMOMHUTL Takme YCNyrm B COOTBETCTBUM C BblOpaHHbIM 3aka3vymkom
MakeTom.

2.3. Tembl, nporpammbl, CTOMMOCTb, OMNucaHue Ycnyr u ¢opma peructpaumm
pasmeLleHbl Ha COOTBETCTBYIOLLEN CTpaHULe (CanTe) Npogaxu Takon YCnyru.

2.4. Ycnyra okasblBaeTcd VicnonHutenem AUCTaAHUMOHHO 4epe3 ceTb WMHTepHeT
nocpeacTsom nporpammHoro obecnevennsa (MO), ecnu nHoe He ykasaHo Ha Cante npoaaxu
COOTBETCTBYIOLLEN YCRyru.

2.5. Ycnyra orpaHudeHa npegocTtaBneHuemM  3akasuuky  MHdopmauuun 1
opMMpPOBaHMEM HABLIKOB €€ CaMOCTOSTENBHOMO MCMOMb30BaHKS.

3. CpoKu okasaHus ycnyr

3.1. Yenyrn no Hactosiwemy [loroBopy okasblBalOTCA B CPOKM, yKa3aHHbIe Ha canTe
NPO4aXM COOTBETCTBYIOLLEN YCNyru.

3.2. o pelweHno NcnonHUTenNst CpPoKM oKasaHus OTAemnbHbIX BUMAOB YCNyr mMoryT
OblTb yBenuYyeHbl Ha Bpemsd, Heobxoaumoe Ana 3dEKTUBHOrO MPOXOXAEHNA Kypca
3akasynkom (ocBoeHus npegocTaBneHHon OT McnonHutensa wuHdopmauumm), ecnn obwun
YpPOBEHb MOATOTOBKM M yCNEBAEMOCTb NOCeQHEro He NO3BONAIT OCYLLECTBUTL 00yyeHVe B
yKasaHHble Ha calTe NPogaXXu CPOKMU.

3.3. Ycnyrm no HacTtoswemy [oroBopy CUYMTalOTCA OKa3aHHbIMM C Haanexalinm
Ka4yeCTBOM M B CpOK, a Takke MpUHATBIMMA 3aka3uymkom, ecrnm B TeveHne 3 (Tpex)
KaneHgapHbIX AHEN MO UCTeYEeHU0 Cpoka, ykasaHHoro B M. 3.1 HacToswero [loroBopa ong
COOTBETCTBYIOLLEN YCNyrK, 3akasyuk He 3asiBUIT MOTUBMPOBAHHOIO BO3PaXKEHUSA Ha Ka4ecTBO
n o6beM Takmx ycnyr nyTem OTnpaBKu 3asiBNEHWst No agpecy doula.alena@mail.ru

3.4. Ooctyn Kk oOyyalowum maTepuanamMm OCHOBHOIO Kypca W OOMNOSHUTENbHbIM
mMaTtepuanaMm MOryT COXPaHATbCA 3a 3akas4yMkoM B 3aBUCUMOCTU OT NpuoBpeTeHHOoro
Maketa ycnyr. Cpok gocTyna K ykasaHHbIM MaTepuanam ykasblBaeTCs Ha canTe npopaxu
Yenyr.

4. Topsaok okasaHuA ycnyr

4.1. NcnonHuTtenb okasbiBaeT Ycnyru no Hactoswemy [loroBopy B COOTBETCTBUM C
BblOpaHHbIM 3akas4ymkom [lakeTom ycnyr.

4.2. loctyn k Ycnyram no Hactosiwemy [oroBopy ocyuiectBnsaeTca McnonHutenem
cnegyoLwmm obpasom:

4.2.1. Ona okasaHuMs ycnyr no npoBeAeHMI0 WHAMBUAOYaANbHOW KOY4-CECCUM U
rpynnoBbIX KOyy-ceccun (MactepmamHg rpynn) WHgopMaumMs O BpeMEHW U MecTe
NnpoBeAeHUs Takon Koyy-ceccun (-Mi) npefocTaBriseTcs Ha ANEeKTPOHHYI0 NoYTy 3akasyuka,
YKa3aHHyl0 Mpu COBepLlUeHUn onnatbl (perucrtpaumm Ha Ycnyry), ecrniv MHOW NOpPSiAoK
yBeOoMIieHnsa He yctaHosneH CTopoHamu.

WcnonHeHnem obsasatenbctBa MO OKa3aHW YCNyru, ykasaHHOW B HacCTOsILLEM
NyHKTEe, cyMTaeTca akT MpoBedeHUs TakoW CecCuM B CPOKM, KONMYecTBe U B nopsake,
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YCTaHOBIEHHbIM Ha canTe NPOoAaXu Takow Ycnyrn nubo cornacoBaHHbIM CTOpOHaMW.

B cnydae, ecnn 3akasuuMk He y4acTtBoBan (He €BWICSA) Ha WHOWBMAOYANbHYHO
Koy4-ceccuio 6e3 yBaXXuTENbHbIX NPUYNH NGO CBOEBPEMEHHO HE COrfacoBasn MHOe BpeMs
nposeaeHua Ycnyru, obsizatenbctea McnonHUTens no okasaHuio Takow YCnyrn cuMTaroTCa
BbINOSIHEHHBIMX B MOMHOM OObeMe M B CPOK, Korga Takas ycnyra gormmbkHa 6bina ObiTb
oKasaHa.

Mpn HeyvacTum 3akasumka MO KaKoW Obl TO HWM ObIIO MpUYMHE B TPYMNMNOBbIX
Koyy-ceccuax obsizatenbctBa McnonHutens no okasaHui Takow Ycnyrm cumtaroTcs
BbINOMHEHHbIMW, KOrd4a Takas ycrnyra Obina oOka3aHa B CPOKM W 0Obeme cormacHo
yCTaHOBMEHHOMY rpadorKy NpoBedeHUs KOy4-CeCCUM.

422 ana oKasaHus ycnyr no nposefeHunto OHJTaH-CEMNHapPOB
(OHNaMH-MHTEHCMBOB), OHMaWH-KOHEPEHUMn uMHPOpPMaUns O BpPEMEHM U MecTe
npoBedeHNs MPEeLOCTaBnsieTCA Ha 3MEeKTPOHHYK noyTy 3akasdumka, YykasaHHyl npu
coBepleHun onnatbl (perncrpauuMm Ha MWHTEHcMB). Takoe MUCbMO HanpaBnaeTcs
WcnonHutenem B AeHb NpOBEAEHUS COOTBETCTBYIOLLEIO OHSTANH-MEPONPUATUSA ABaXAbl: HE
nosgHee 6 u 1 4acoB A0 Ha3Ha4YEeHHOro BPEMEHW.

McnonHeHnem o6s3aTenbcTBa MO OKasaHuio YCnyru, ykasaHHOM B HacTosLWeEM
NyHKTe, cynTaeTca dakT NpoBefeHUs COOTBETCTBYIOLLEro OHMavH-MepornpuaTUa B CPOKWU,
KonmyectBe M B NopsgKe, YCTAHOBMEHHbIM Ha CalTe npodaXxu TakouW Ycnyru, BHe
3aBMCMMOCTM OT TOrO y4acTBOBasl HENOCPEACTBEHHO 3aKasynk cam Uin HeT.

4.2.3. [Ins okasaHna ycrnyr no NpoBefeHUI0 OHManH-TPEHNHIOB C NpeaocTaBneHnem
AOCTyna K 3aKpblTOMY pasaeny canTa MicnonHutens, roe pasmeldatorcs (6yayT pasMmeLLeHbl)
obyvarowme matepuansl 1 3anucu BebnHapoB No Nporpamme TPEHUHra, COOTBETCTBYOLIMNE
naponu pfoctyna npegoctasndawTca McnonHutenem B TeyeHue 24 4acoB C MOMEHTa
NoCTynneHnst onnartbl OT 3akas4yumka.

YkasaHHass B HacTosilleM MyHKTe MHopMaumMs HanpasngeTca Ha agpec
3NEKTPOHHOM ModTbl 3akasuvka, ykKaszaHHOM UM NpU MNokKynke kypca. [Ons nonyveHus
oby4arowmx matepmanoB B 3aKkpbiTOM pasaerne canTa McnonHutensa 3akasyunky Heobxogumo
3aperncTpmpoBaTbCs Ha TakoM canTe.

NHdopmaunsa o BpeMeHn n mecte npoBeaeHns BebnHapoB No nNporpamMmme TpeHuHra
ONs HEenocpeaCcTBEHHOro yyactus 3akasduka Ha HuX npepoctaenseTrca WcnonHutenem no
npasunam n. 4.2.2. Hactosuiero [loroeopa.

424. BebvHapbl B pamkax Ycnyrm MO TMpOBEAEHUI0 OHMaWH-TPEHWHra B
COOTBETCTBMM C BblbpaHHbIM 3akaszdukom [lakeTom ycnyr npomsBogaTca McnonHutenem
cornacHo rpadwmKy npoBedeHWsi, yKasaHHOMY Ha calTe MpO4aXu COOTBETCTBYHOLLEN
nporpammebl Kypca. Npn atom VicnonHuTtene obecnevmBaeT pasMmeLleHne 3anncu ykasaHHbIX
BebMHapoB He no3gHee 2 (oByx) paboymx AHen ¢ MOMeHTa nposedeHns BebuHapa.

Ha nepvon npasgHWYHbIX OHEW  MepuoamMyHOCTb  npoBefeHue  BebuHapoB
KOPPEKTUPYETCS, TEKYLLMIA BEBUHAP MOXET ObITb NEpeHeceH Ha bnvxanwme paboune gHu.

Mo obcTosiTenbcTBaM, He 3aBUCALLMM OT Bonu cnonHutens, npoBeaeHne TekyLero
BebnHapa MoXeT OblTb OTMOXEHO MO pelleHuto VcnonHutens Ha BpeMsa OeNCTBUS Takux
06CcTOATENBLCTB, 0 YeM 3akasyuk He3aMennuTeNnbHO YBEOOMMSETCA MO ANIEKTPOHHOM NoyTe,
yKa3aHHOM Npu NOKyrnke Kypca, a Takke MHbIMU cpeacTBaMy COBPEMEHHOW KOMMYHUKaLUN.

4.2.5. NcnonHeHneM obdAsatenbctBa MO MPOBEAEHUIO OHMAWH-TPEHMHra cYMTaeTcs
dakT npoBedeHus COOTBETCTBYHOLUMX BeOMHApPOB MO nporpaMMme TPEHWHra B CPOKM,
KosnimyecTBe 1 NporpaMmme, YCTaHOBIEHHbIM Ha canTe Npo4aXKu Takom YCnyru.

4.3. Ona oTtgenbHbiX BXMAOB YCnyr, npegnonaratlolmnx BbINOAHEHNE [OMAaLUHUX
3afaHuin, caada oTveTa Mo TakMM ypokaM MOXET ObiTb 06s3aTenbHbIM YCNOBMEM MONYYEHUS
AOCTyna K 3anncsam nocneayroLmnx ypokos.

4.3.1. lNpoBepka gOMaLLHEro 3afaHus Mo TeM MNakeTam YCIyr, KOTopble BKIHYaoT
yKasaHHylo onuuto, ocyllectenserca WcnonHutenem B paboyne gHM B TeuveHue 24
(BBaguatn 4eTbipex) YacoB C MOMEHTa nonyyvyeHna oTtyeta 3akas3uuka. B cnydae, ecnu
3akas3uyuk nepegaeTt oTyeT MO AOMAaLUHEMY 3afdaHuio B Hepabouun aeHb, T0 McnonHuTenb
OCYLLECTBNSAET NMPOBEPKY NO HEMY B NEPBbLIN paboynii AeHb, cnegyowmni 3a Hepabounm.



4.3.2. PesynetaT npoBepkn Bblpaxaetcd VcnonHutenem  MNUCbMEHHO B
KOMMEHTapusax K COOTBETCTBYIOLLEMY YPOKY B 3aKpbITOM pasgene cawta nvbo YCTHO Ha
bnuxanwem BebuHape c obpaTHOW CBA3bID MO AOMALHUM 3adaHuaM. PakT NpoBepKu
(3aveta) NcnonHutenem [JomallHEro 3agaHusi MO COOTBETCTBYIOLLEMY YPOKY Takke MOXeT
ObITb BbIpaXXeH NyTeM NpeaocTaBneHns A0CTyna K CrieaytowemMy ypoky.

4.4. [1na okasaHusa yCcnyr B Buge NnpegocTaBneHns Bugeosanmcein oHnamH- n “xmebix”
mMeponpuaTun McnonHutens B dopmate mp4-¢annoB MAM CChINIOK A9 UX NPOCMOTPa,
oby4arowmnx matepmanoB B BUAE KHUT U Yek-nuctoB B chopmaTte pdf-channos, aygmo-kactos
B dpopmaTte mp3-haninoB UM CCbIIOK N9 UX NPOCNYLUMBaHUSA - AOCTYN K UX NPOCMOTPY
(ckaumBaHutio, NPOCNYLUMBAHMIO) OCyLLecTBNnsieTca MicnonHutenem B TedyeHue 24 (gBaguatu
YyeTblpex) YacoB C MOMEHTA MNOCTYNNeHUs onnaTbl oT 3akasyuka.

WcnonHeHnem ob6ga3aTenbCcTBa MO MNpPegoCTaBfeHVMI0 AOoCTyna K yKasaHHbIM B
HaCcTOosILLEM MYHKTE MaTepuanam cdutaeTcsl hakT HanpaBneHns COOTBETCTBYIOLLMX CChIFOK
Ha 3NEeKTPOHHbIN AWKUK 3akasdyuka, ykasaHHbIi Npu onnarte, NMbo npedocTaBneHuss 4ocTyna
K TakKMm matepuanam B 3aKpbITOM pasgene cavTa, rae OH1 pasMeLleHbl.

4.5. [Ons okasaHna ycnyr no npoBeAeHWU0 OYHbIX TPEHWHIOB W CEMWHApPOB
WHOpMaLMS O BPEMEHU, MeCTe, Nopsake U YCNoBUSX NPOBEAEHMS Pa3MELLaeTCsa Ha canTe
npodaxu Takoro meponpuatnd. McnonHutenb MOXeT AOMOMHUTENbHO HanpaBUTb Takyto
MHOPMALMIO Ha adpeC SMEKTPOHHOM NoYThl 3akasdnka, yKaszaHHOM UM Npu MOKYMKe YCryru.

McnonHeHnem o6si3aTenbCcTBa MO MPOBEOAEHMIO OYHbIX TPEHWMHIOB M CEMWHAPOB
cunTaeTca hakT NpoBedeHUsI COOTBETCTBYIOLLEr0o MepOornpusaTUS No nporpamme, B CPOKW,
KoSfimyecTBe, yCTaHOBIMEHHbIM Ha canTe Npodaxu Takon Ycnyru.

46. [ns okasaHua ycnyr B Buae nNpedocTaBreHns [OCTyna K 3akpbITOMy
coobuwectBy B couuanbHblx ceTsax (“oHnamH - 4ar’), B KOTOPOM 3aKasuumk MOXeT
obmMeHnBaTbCs MH(pOpMaumen u 3agatb BOMPOCHI MO TeMe Kypca C APYrMMU yyacTKamu
Kypca, npv MOKynKke COOTBETCTBYIOLLEro naketa Ycnyr naponu [ocTyna Ans Bxoga Ha
3aKkpbITyl0 nnartdgopMy npegoctasnaTca MicnonHutenem B TeveHue 1 (ogHoro) paboyero
OHSA C MOMeHTa NOCTYNneHns onnaTbl oT 3akasyuka.

JocTyn kK MmaTepmanam 3akpbIToro coobLiecTBa npeaocTaBnseTcs B BUae aktmeaumm
COOTBETCTBYIOLMUX CCbIFIOK ANA NpocMoTpa (CckauvBaHus) obyyalolwmx matepuarnos B
nMYHOM KabuHeTe 3akasuymka Ha CanTe.

WcnonHeHnem obsizatenbcTBa MO  HACTOSAWEMY MNYHKTY CYMTaeTCa akTuBauus
AOCTyna K Takomy coobLecTBy, BHe 3aBUCUMOCTIN OT TOro, NONb30Barncs N 3akasvymk Takom
Ycnyrom unm Her.

4.7. 3aKa34nk camoCTOATENbHO CreauT 3a BCEMU OOHOBMEHUAMU U U3MEHEHUSIMU
MHdopMmaLumm, noctynarwen ot icnonHutens no Hactoswemy [lorosopy.

4.8. CTOpPOHbI NPULLIM K COrNaLLEHUI0, YTO akT cAayn-npuemMKn B OTHOLLIEHUN YCnyr,
OKasblBaeMbIx MO HacTtosiwemy [oroBopy He odopmnsercsa. OTCyTCTBME NpPEeTeH3un Co
CTOpPOHbI 3akasdnka, HanpaefeHHbIX B NUCbMeHHOW ¢opme B agpec lVcnonHutens B
TeueHne 3 (Tpex) KaneHgapHbIX AHEW ¢ gaTbl 3aBeplueHus lNakeTa ycnyr B Lenom (cornacHo
n. 3.1. Jorosopa), ByoeT cuutatbCs NOATBepXKAeHMEM dhakTa MorHOM N 6e30roBopoYHON
NMPUEMKM NO KavyecTBy U 06beMy YCnyr, OkaszaHHbIX B pamkax Takoro NakeTta ycnyr B Lenom.

5. NpaBa n 0683aHHOCTN CTOPOH
5.1. UICMONHUTENb OBA3YETCS:

5.1.1. OkasaTtb Ycnyrn Hagnexawum obpasomM 1 B YCTAaHOBIIEHHbIE CPOKM.

5.1.2. MNMocne noaTeepxaeHna cakta onnatbl NpeaocTaBnTb 3akasdnky HCTpyKuuio
NCNOMNb30BaHNA [OUCTAHUMOHHOM nporpamMmbl, obyyalowmx matepuanoB M JocTtyna K
BblOpaHHOM 3akasuumkom Ycnyre.

5.1.3. He pasmawartbe MHdopMaLnio O NepcoHanbHbiX AaHHbIX 3akasdnka 6es ero
cornacus n oCyLecTBNATb UX 06paboTKy MCKMOYNTENBHO C LIENbI UCMOMTHEHNST HACTOALLEro



goroBopa B CcOOTBeTCTBMM € [lonnTMKOM  KOH(OMAEHUMANbHOCTK,  YTBEPXAEHHOW
WNcnonHutenem.

5.2. UCTOJIHUTETb BIMPABE:

5.2.1.0Tka3aTb B MpegocTaBneHMnM ycnyr 3akasuuMky B Crnyyae HenocTynneHus
onnartbl No BbIOpaHHOM Ycnyre B YCTaHOBIIEHHbIE CPOKM.

5.2.2. TpeboBatb OT 3akasumka AOOPOCOBECTHOrO WUCMOMHEHMS B3ATbIX Ha cebs
005a3aTenbCTB, YBAaXUTENbHOIO OTHOLIEHUSA K MHBbIM Y4YacTHWKaMm Kypca u K McnonHutenio
NINYHO.

5.2.3. N3ameHaTb ycnoBus Hactosiwero [loroBopa B OAHOCTOPOHHEM nopsgake, 6e3
npeaBapuTENbHOrO CornacoBaHusi ¢ 3akasdnmkom, obecneuymBas npu 3TOM MyGnukauuro
NM3MEHEHHbIX YCNOBUI Ha canTe No agpecy, ykasaHHoMmy B M. 1.6 HacTosiwero [lorosopa, He
MeHee YyeM 3a OOMH AeHb 0O UX BBEOEHUS B AeNCTBUE.

5.2.4. V3meHATb B OQHOCTOPOHHEM MOpsiaKke rpaduk pasMmeleHnss obyyaroLmx
mMaTtepuanoB, nposedeHuss obpaTHOM CBSA3M NO AOMAWHUM  33a4aHUAM U UHbIM
KOHCYMbTaLMsM, HE MEHSAS Mpu 3TOM YCTaHOBMEHHYI NEePUOAUYHOCTb UX NPOBEAEHUS, a
Takke MEHSTb U JONONHATL coAep)KaHue YPOKOB U 3afaHumn Anga 3akasyuka.

5.2.5. B 0oQHOCTOpPOHHEM MOpsAgKe pacTOpPrHyTb HacToswumi [JoroBop B cryyae
CYLLECTBEHHOIO HapyLlleHus 3aka3ymkom YycroBumn Hactoswero [oroesopa. [lpy aTOM
OeHexXHble cpeacTtea, onnavyeHHble 3aka3vyuMkoM MO HacTosieMy [OroBopy, BO3BpaTy He
noanexart u ABNsITCS WTpadHOM HEYCTONKOM 3a AeNCTBUSA 3akas4mka.

Mog cylecTBeHHbIM HapylleHneM YCrioBui HacTosiwero [loroBopa MNOHMMaeTCH
noboe HapyLleHune aBTOPCKUX npas, pernaMmeHTUpPOBaHHbIX  OEWCTBYIOLLMM
3akoHogaTensctBoM P® 06 aBTOpckOM npaBe, B TOM 4uUCre OLHOKPaTHOE HapylueHue
3akasumkom n. 5.3.7. HAcCTosILLEro Joroeopa.

Mo ycmoTpeHuto WcnonHutens B 3aBUCUMOCTM OT XapakTepa HapylleHus
CYLWECTBEHHbIM MOXeT ObITb npudHaHo nboe HapyweHve 3aka3ynmkom npaswun,
ycTaHoBneHHbIX n. 5.3.4. - 5.3.11. HacTosIWEro 4oroBopa, COBEPLLUEHHOE OOQHOKPATHO W/unm
bonee OByx pas.

5.2.6. MNpuenekate ANA oKasaHWsa ycryr B COOTBETCTBUWM C HACTOSLUUM OOrOBOPOM
TPETbUX NNnL.

5.3. BAKA3YNK OBA3YETCA:

5.3.1. CamocToATENbHO 3HAKOMUTBLCHA Ha CanTe NPOAAXM COOTBETCTBYHOLLEN YCnyrn
C nHcopmaumnen o cpokax, MporpamMmme 1 yCrioBusiX ee npegocTaBneHmns.

5.3.2. NmeTb nepcoHanbHbIN KOMMbIOTEP WM WHOE MopTaTtuBHOe (MOBUIbHOE)
YCTPONCTBO C AOCTYNOM B ceTb MIHTepHeT, 000pyaoBaHHOE HayLUHUKAMU U MUKPOOHOM, a
Takke C ycTaHoBneHHbIM [10, HeobxoguMmble W JoCTaToOvHble AfS  NONyYeHus
npnobpeTeHHOn YCnyru.

5.3.3. MNpuaepxmBaTbCsa yCTaHOBEHHOrO rpaduka obyyatoLlen nporpammebl, Lienen n
CYTW BbINOMHEHUs 3agaHuin KcnonHutens, cobniogatb CPOKU BbINOMHEHUS OOMAaLUHUX
3a4aHni, BbINOMHATL peKkoMeHaaumm n TpeboBaHua VicnonHnTens B paMmkax okasaHust yernyr
Nno HacTosiemy [oroBopy, obecneynTb CBOe HemnocpeacTBEHHOe yvacTue Ha BebuHapax
(MHOMBMAOYanNbHbBIX UK FPYMNMNOBbLIX KOYY-CECCUAX) COrNacHO NpuobpeTeHHoM Ycnyru.

5.3.4. CBoeBpeMeHHO nNpov3BOAUTL onnarty Ycnyr no Hacrtosiwemy [loroBopy B
YCTaHOBMNEHHbIE CPOKMW.

5.3.5. lNpepoctaButb WCNONHUTENO akTyasnbHYO U OOCTOBEPHYHD WMHGOpPMaLUMIo,
HeobxoouMyo ANns NonyvyeHns MHAOPMAaLMOHHBLIX 1 0ByyvaroLwmMx MaTepmanos, a Takke Ans
onepaTUBHOM CBA3WM B paMKax OKa3aHus YCryr no HacToswemy [OroBopy, a WUMEHHO:
dammunna n nms, 0ENCTBYIOLLMIA MOYTOBLIN ALWNK, KOHTaAKTHbLIA TenedoH.

5.3.6. Cobntogate npaBuna noBegeHMst Ha BeOMHapax U NPOSABMSATb yBaKEHUE K
WcnonHutento, Apyrum yvyacTHMkam oby4yatoLlen nporpamMmmbl.



5.3.7. He ocywecTtBnaTb 3anucb, He pacnpocTpaHaTb (NybnukoBaTb, pa3meLlaTb Ha
WHTepHeT-caniTax, KonupoBaTb, nepedaBaTb WM nepenpogaBaTb TPETbMM fvuaMm) B
KOMMEPYECKMX UNN HEKOMMEPYECKMX Lensax npegocTtasnsemyto VicnonHutenem 3akasyumky
WHOpMaLMIO U MaTepuanbl B pamMKkax HacTtosuwero [loroBopa, co3gaBaTb Ha ee OCHOBe
NH(POPMALMOHHbIE MPOAYKTbl C LENbl M3BEYEHUS KOMMeEpYeckorm npubbinun, a Takke
ncnonb3oBaTb 3Ty MHAOPMAUUIO KakMMm-nnbo WHbIM 0Bpas3oM, KpoMe Kak Afis JIMYHOro
Nonb30BaHmA.

5.3.8. He nepepaBatb TpeTbMMm nuuam n obecrneumBaTb KOHMAEHUNANbHOCTb
naponewn OocTyna K NMYHOMY KabMHETy B 3aKpbITOM pasgene canta un B cneumansHoe M0,
nucnonb3yemMoe Ans opraHusaumu MicnonHutenem ycnyr no Hacroswemy [loroBopy, a Takke
obecneunTb KOHUOAEHUNANBHOCTb CCbISIOK HA MPOCMOTP 3anucen BeBUHApPOB, MNOMNyYeHHbIX
oT WcnonHutensa no HacTosweMy 4OroBopy.

5.3.9. He nameHATb Kakmm 6bl TO HU BbINO cnocobom NporpamMmmMHyt0 YacTb canTa, C
KOTOPOro OCYyLUEeCTBNSAETCA oOKasaHue Ycnyr, He coBeplaTtb Kakue-nubo [Jencreus,
HanpaBneHHble Ha M3MeHeHNe PYHKLMOHMPOBaHMSA 1 paboTocnocobHOCTH canTa.

5.3.10. He pasmewatb Ha canTe nepcoHasibHble OaHHble TpeTbux nuy 6e3 unx
cornacusi, B TOM 4ucrne gomMallHue agpeca, TenedoHbl, nacnopTHble AaHHble, agpeca
3ANEKTPOHHOW MOYTHI.

5.3.11. He pasmewate Ha calTe KOMMEPYECKYID peKnamy, KOMMep4eckue
NpeanoXeHns, aruTauMoHHy MHdopMaumio U Niodyo Opyryo HaBA34YMBY MHAOPMAaLMIO,
Kpome crnydaeB, Korga pasmelleHne Takom nHopmauumn cornacosaHo ¢ VicnonHutenem.

5.4. 3AKA3YMK BITPABE:

5.4.1. TpeboBaTb Hagnexawero NCNonHeHnsa NcnonHmutenem cBoux obs13aTenbCTB Mo
HacTtosdLemy [lorosopy.

5.4.2. TonyyaTb uHdopMaumo No nwbbiM BOMpocaM, KacalwLMMCs OpraHusauuu
ncnonHeHus Ycnyr no HacTosiLemy 4OroBopy.

6. CtonmocTb ycnyr n nopsaaokK ux onnartbl

6.1. CtommocTb oby4arowmx ycnyr no HactosiwemMy [JoroBopy ykasbiBaeTcsl Ha canTe
npoaaXKu COOTBETCTBYHOLLEN YCRyrm M MOXET OblTb M3MeHeHa VcnonHutenem B nwboe
BpeEMsi B OAHOCTOPOHHEM nopsgke. HoBass CTOMMOCTb BCTynaeT B CWily C MOMEHTa
onybnukoBaHWSA 1 He pacnpoCTPaHAETCA Ha OnfadvyeHHble K MOMEHTY OnyBnmnKoBaHWUS Takux
N3MEHEHWI YCNyTH.

6.2. Onnata BbIGpPAHHOM YyCNyrM NPOM3BOANTCHA 3akaszydMkoM MyTeM 3a4MCreHus
AEHEXHbIX cpeacTs B nopsiake npegonnathbl B paamepe 100% oT CTOMMOCTU YCNyr.

6.3. Mo cornacosaHutio CTOPOH BO3MOXHA YacTu4Hasi onnata Ycnyr (B Asa u 6onee
nnatexen). YcnoBnsa paccpoyku nnatexa (pasmep U CpoKu) CornacoBbIiBalOTCA CTOPOHaMU B
COOTBETCTBYIOLNX KOHKPETHbIX Cryyasx unvM MoryTt ObiTb onpegeneHbl McnonHutenem
3apaHee Ha canTe npogaxu Ycnyru.

Ecnn  3akasuMk  Hapywaetr ycnosusa  paccpodku, McnonHutenb  Bnpase
NMPUOCTAHOBUTb OKa3aHWe ycryr A0 MOMEHTa yCTpaHeHUs 3aKa34MKOM TaKuUX HapyLUEeHWUN.
CootBeTcTBYIOWEE YyBeAoOMMeHWe KcnonHuTtens HanpaenseTcs Ha SMNeKTPOHHbIN aapec
3akasuuka, ykasaHHbI Npu onnare Kypca.

B cniyyae, ecnu 3akasuvk He yCTpaHWUN yKasaHHble HapylleHusi B TedeHne 5 (naTu)
OHEN C MOMEHTa HanpasneHus yBedoMMeHus WCnonHuTens, To HacTosWWKW LOroBop
CUMTAETCA WUCMOSHEHHbIM B OGbeMe Tex ycnyr, JOCTyMn Mo KOTOpbIM Oblfl onfaveH, u
pacToprHyTeiM MO uHUUMaTMBe 3akasdmka. [lpy 3TOM oOnnayeHHble paHee AeHEeXHble
cpencTBa He BO3BpallaoTCs.

6.4. Mo cornacoBaHuio ¢ MicnonHutenem 3aka34vvk BnpaBe 3abpoHMpoBaTh y4acTue
B oOyvatloLen nporpaMmme nyTem nepevmcrieHns Ha cyet MicnonHuTtensa 3agartka, pasmep u



yCrioBus onnatbl KOTOPOro yCTaHaBMMBAETCA Ha canTe nNpodaxu Yenyrn. YkasaHHbIA nnaTtex
yunTbIBaAETCA NpY nocneaytoLen onnare 3akasdnkoMm CTOMMOCTHM Kypca.

B cnyyae ecnu 3akasuuMKk He OCYLLECTBMIT CBOEBPEMEHHO OMfaTy OcCTaBLUENCS
CTOMMOCTM YCnyr no YycnosusiMm OpPOHUPOBAHWSA B YCTAHOBMEHHbLIN CPOK [0 Hayana
oby4yatoen nporpaMmmbl, TO HAaCTOALLMI JOTOBOP CYMTAETCH PACTOPrHyTbIM NO MHULMATMBE
3akasyuka. Npn 3aTOM onnaveHHble paHee AeHexXHble cpeacTsa Mo npasunam 3agaTtka He
noanexat Bo3epaty (M. 2 cT. 381 IpaxkgaHckoro kogekca Po).

6.5. 3akasuuk Brnpase onnaTUTb YacTb CTOMMOCTU Ycnyr no npasunam “rect-gpamnsa’
C Uenbi O3HAKOMIIEHWUS C cogepXXaHWeM WU KadyecTBOM npuobpeTaemblix Ycnyr B TedeHue
onpeneneHHoro nepuoda M pesepBUpoOBaHMS YCNOBUN UX NPOOAXM HA MOMEHT MOKYMKM
Takoro “tecTt-gpawmea’. [lpy aTOM nepuon TecT-ApavBa U CymMma ero CTOMMOCTU Aris
cooTBeTCTBYloWen Ycnyrnm onpegensietca McnonHutenem B KaXOoM KOHKPETHOM criyvae
n/vwnn ykasbiBaetcsa Ha Cante npogaxwu Ycnyru.

[donnata ocTaBwencs 4actu CTOMMOCTM Ycnyr (84O MOSIHOM  CTOMMOCTM
npuobperaemon Ycnyrn) ocyllecTBnseTcs 3akasyMkoM He Mo3gHee AaThl 3aBepLueHuns
nepuoda “Tect-gpamBa’ UCXoAss U3 CTOMMOCTM YCIyr, YCTAHOBMEHHOW LA MOKYMKK
“TecT-gpanea’.

B cnydyae, ecnn 3akasyuk He OCyLLleCTBUIT CBOEBPEMEHHO AOoMnaTty ocTaBLUencd
CTOMMOCTM YCnyr OO 3aBeplleHus nepuoga “TecT-gpamBa’, TO HACTOSLMA OOroBOp
CYUMTAETCA WUCMOSHEHHbIM B O6beMe Tex yCnyr, JOCTyn Mo KOTOpPbIM Oblfl onfadveH, u
pacToprHyTeiM MO uHUUMaTMBe 3akasdumka. [Mpy 3TOM oOnnayeHHble paHee AeHEeXHble
cpenctBa He BO3BpaLalOTCa NO MpaBwunam HeBO3BpaTHOro 3agatka (nm. 6.4. HacToswero
[orosopa).

6.6. Onnata ycnyrn 3aka3yMkoM nNpou3BoaUTCA Mo 6e3HannMyHOMYy pac4déry,
HaNM4YHbIMN OEHEXHbIMU cpeacTBaMu B ntob6om 6aHKOBCKOM OTAENeHnn, Yepes nnaTexHble
CACTEMbI, 3MEKTPOHHbIMW  AeHbramMu 1 OPYrMKU  crocobamu, KOTOpble  yKasaHbl
WcnonHutenem Ha cante npogaxu Ycnyru.

6.7. MomMeHTOM onnaTtbl CYUTAETCH NOCTYMNNEeHNe AeHEXHbIX CPeaCTB Ha pacHETHbLIN
cyet VcnonHutens.

6.8. lNpu nonyyeHnn BO3HarpaxgeHus no Hactoswemy [orosopy WcnomnHutenb
HanpaBnseT Ha JNEeKTPOHHYK NouvTy 3akasuvka, yKasaHHyl Mpu perucTpauum Ha caunte
WcnonHutens, B 3NeKTPOHHOM BMAE — YeK, COOPMUPOBAHHbIV B CeunansHOM NPUNoXeHnn
depepanbHOM HanoroBon CnyXx6bom Ha CyMMy YCIyr, OKa3aHHbIX B paMKax HacTOSLEro
[oroBopa, 3a MWHYCOM CYMMbl KOMWCCWUW, YyOEPXXaHHbIX MNaTexXHoW CUCTEMOM npu
coBeplleHUn nepesBofa 3akasdumka. YKasaHHblA Yek MpedocTaBnseTrcs He nosgHee 9-oro
yucna mecsua, criegyownm 3a Mecsuem, NOCTYNNeHNs JeHEXHbIX CPeaCTB.

7. YcnoBusi 1 nopsaoK Bo3BpaTa AeHeXHbIX CpeacTB

7.1. 3akasuuk BnpaBe 0OpaTMTbLCS C 3asIBNIEHMEM O BO3BpATE AEHEXHbLIX CPEeACTB Mo
nprnobpeTeHHoM Ycnyre A0 TOrO MOMEHTA, MoKa ycnyra He Obina okazaHa MOSIHOCThIO.

7.2. TlpuHumasa peweHne O Bo3BpaTte, VcnonmHuTenb BNpaBe yAepXaTb 4acTb
CTOMMOCTM YCnyr Aons Bo3MeLleHUs (DaKTUYEeCKUX 3aTpar, KOTOpble OH MOHEC HAa MOMEHT
nonyyeHus 3asiBneHns o Bo3BparTe.

7.3. K dpaktnyecknm 3atpatam McnonHuTenst OTHOCATCA pacxofbl, COBEPLUEHHbIE Ha
MOMEHT MOSyYeHNs 3asBMNeHns 0 Bo3BpaTe, B YaCTHOCTH:

- CTOMMOCTb MpeAoCTaBneHHbIX 3akasuuky obydarolwmx MmartepuanoB (Moaynsm
obyvatomx KypcoB 0e3 y4veTa KOnu4ecTBa MNPOWMAEHHbIA YPOKOB BHYTPU OTAENbHOrO
Moayns),

- CTOMMOCTb MNPOBEAEHHbIX HA MOMEHT TOMyYeHUs 3asiBNeHUsl O BO3BpaTe
BebnHapos,

- CTOMMOCTb AOMOMHUTENbHBLIX O0byYarowmx matepuanoB (Mo LeHe Ha MOMEHT
nprnobpeTeHunst Kypca/npegocTaBneHns 4OCTyna K AOMNOMHUTENbHbLIX MaTepuanoB 6e3 yyeta
CKMZOK M aKuui, 4eNCTBOBABLUMX HA MOMEHT MOKYMKK),



- CTOMMOCTb JIMYHbIX CEeCCui ¢ 0BpaTHON CBA3bIO, OCYLLECTBMNEHHbIX cnonHutenem
HenocpeaCcTBEHHO MO NakeTy C MHOMBMAYarbHbIM COMPOBOXAEHMEM 3aKkasyunka, U3 pacyeTa
2500 pybnewn 3a ceccuio;

- pacxogbl Ha wucnonb3oBaHHoe KcnonHutenem B npouecce 00yyeHuss MO unu
onnary ycnyr TpeTbux nuu,

- Hamnoryn, Komumccum OaHKOBCKUX, KPEAUTHbIX OpraHm3aumin U COOTBETCTBYIOLLIMX
nnaTexHblX CUCTEM 3a OCYLLECTBIEHME NpUeMa AeHEXHbIX CPEACTB.

KoHkpeTHas cymma akTudeckux 3atpaT ANs Kaxgoro cnydas onpegensdercs
McnonHntenem camocToATENbHO.

B Tom cnyvae, ecnu 3akasyuk He MCNonb3oBar NpeaocTaBneHHble MaTepuansl, He
yyacTtBoBan 6e3 yBaXuTenbHbIX NPUYNH, NOATBEPXKAEHHbIX JOKYMEHTanbHo, Ha BebuHapax,
OpraHu3oBaHHbIX VcnonHuTenem, CTOMMOCTb TakMX MatepuarioB U yCryr Takke nognexuT
BKIMIOYEHMIO B COCTaB pacxogoB WcnonmHutensi, B CBA3M € 0OOCTOSTENbCTBAMU, HE
3aBucAwmMMmM oT Bonu McnonHutens.

7.4. TpeboBaHMe 0 BO3BpaTe OnnavYeHHbIX CyMM, NpeabsiBieHHoe 3aKka3ynkom nosxe
CpoOKa, YCTaHOBMEHHOro MyHKTOM 7.1. HacTosIWero gorosopa, TO eCcTb korda ycrnyra bbina
OKasaHa MornHoCTbIo, NcnonHuTeneMm paccMaTpuBaeTCs, HO He NOANEXUT YOOBNETBOPEHMIO,
TaK Kak:

- OAHOCTOPOHHWUI OTKa3 OT [OOroBopa, KOTOPbIA Obll (PaKTUYECKM WUCMOSIHEH, He
AOnycKkaeTcsa OENCTBYOWMM 3aKoHOA4AaTENbLCTBOM Pd;

- Takon oOTKa3 B YOOBNETBOPEHMM OOyCrnoBneH HeobXxoauMOCTb0 BbiNnaThl
OMpenerieHHbIX [OEHEXHbIX CYMM TPEeTbUM IMuaMm, Y4acTBYIOLWMM B OpraHu3aumm wu
nposefeHnm obyvatroLen nporpammei.

7.5. Bce 3agaBneHuMss O BO3BpaTe [AEHEXHbIX CPeaCcTB MPUHUMAKOTCA TOSMbKO B
NMMCbMEHHOM BMAE MO YyCTaHoBneHHoW dopme: B 3asBneHne o Bo3Bpate W TOMbKO Ha
noyuty McnonHutens doula.alena@mail.ru

[na oTnpaBku Takoro 3asBneHnsa 3akasyuky HeobOXooMMO 3anonHUThL 3asBreHue,
pacnedaratb €ro, NOCTaBUTb CBOK SIMYHYIO NOANUCH, OTCKAHNPOBATb U OTNPaBUTb AOKYMEHT
Ha aneKTPOoHHYo nouty B popmate PDF nnn JPEG WUcnonHutens doula.alena@mail.ru

7.6. ObsizaTenbHble NYHKTbI 3asBMEHMS HA BO3BpaT OEHEXHbIX CPEACTB:

- HauMeHOBaHWe agpecarta M AaHHble 3asBUTEnNS,;

- HauMeHOBaHMe oby4darollen nporpammbl (YCryrn), no KOTOpOW 3asiBrsieTcs
OTKa3 oT 4OoroBopa 1 Bo3BpaT onnarbl,

- cymma onnatbl Ycnyr, Nnpu4mHbl, No6yanBLUNE BEPHYTb AEHbLIN;

- PeKkBM3UTbI ANd NepeBoga AEHEXHbLIX CPeACTB;

- NPUNOXeHusi, gaTta, Nognucb U pacndpoBska.

7.7. K 3a9BneHuo 0 BO3BpaTe OOSMKHbl OblTb MPUNOXKEHblI DOTOKONUS OOKYMEHTA,
YOOCTOBEPSIHOLLErO NNYHOCTb 3asBuUTenNs, CKpVH nnaTexHoro AOKYMEHTa,
cBuaeTenbcTBytowwero ob onnarte B popmate PDF vnn JPEG.

7.8. PeweHne o Bo3Bpate wunm o6 OTkase B BO3BpaTE [LEHEXHbIX CPeacTB
npuHumaetrca WcnonHutenem B TeyeHne 3 (Tpex) OHeNW C MOMEHTa nonydeHus
COOTBETCTBYIOLLIENO 3asiBieHNsa 3akasduka.

7.9. [eHexHble cpeacTtBa BO3BpallaldTCs Ha cdeT 3akasymka, C  KOTOpOro
npousBoaunack onnata obyvyeHus, B TedeHne 7 (cemu) AHEN Nocne NPUHATUS peLleHnst o
BO3BparTe.

7.10. B cny4ae yooBreTBopeHust 3asiBfieHNs O BO3BpaTe OEeHEXHbIX CPeacTB AOCTYn
K obyvarowmum maTtepuanam ang 3akasyuka npekpawaercd B TedeHne 1 (ogHoro) paboyero
OHA C pgaTtbl HanpaeneHus WcnonHuteneMm 3akasuuKy pelleHuMsi O COOTBETCTBYHOLLEM
Bo3BpaTe. YKasaHHoe TpeboBaHMe 3akas3ymMka O BO3BpaTE TaKKE CUYMTAETCS OT3bIBOM
3apaHee JaHHOro akuenTta, yKkasaHHOro B nyHkTe 1.3. HacTosLero 4orosopa.
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8. OTBeTCTBEHHOCTb

8.1. B cnyyae HapyleHuss YCrNOBMW HaCTOSALEro [JOroBopa, CTOPOHblI HeCyT
OTBETCTBEHHOCTb COrfacHoO AENCTBYIOLWEMY 3akoHoaaTenbcTBy Poccumnckon ®epgepauyum.

8.2. VcnomnHutenb He HeceT OTBETCTBEHHOCTWU 33 HEBO3MOXHOCTb OKasaHWs ycnyr
3akas4mKky no npuyvMHam, He 3asucAWMM OT McnonHuTens, a UMEeHHO: HapylleHue paboTbl
WHTepHeTa, obopygoBaHua wunu O co cTopoHbl 3akasynka, cbon B paborte cnyxb
email-paccbinku, B TOM uucrie npy nonagadum nucem WcnomHutens B nanky “Cnam”. B
AaHHOM Cry4vae YCNyrm CYMTalOTCA OKas3aHHbIMWM Haanexalimm obpasom u nognexawnm
onnare B NOMHOM pa3mepe.

8.3. Hukakasa wuHdbopmauus, martepuanbl W/unm KoHCynbTaumm, npegoctaBnsiemMble
WcnonHutenem B pamkax oOKasaHuMs YCNyr MO HacTosilemy [OroBopy, He MoryT
paccmMaTpmBaTbCs KakK rapaHTUM OOCTMXKEHUS pesyrnbraTa, Tak Kak 3TO NMOMIHOCTbI0 3aBUCUT
OT JAencTBui camoro 3akas3uyuka, €ro JIMYHOCTHbIX KayecTB, Ka4yecTBa W CKOPOCTU
0OCBOEHMS/BHEOPEHUS NofydYaemblx OT VIcnonHuTenst 3HaHWi 1 MaTtepuaros.

MpuHATME pelleHMn Ha OCHOBe BceW npegocraeBrneHHon McnonHutenem
MHOPMAaLIMM HAXOOMTCS B UCKIIOYMTENBHOM KOMMNETeHUUN 3akasdmka. 3akazink NpuHUMaeT
Ha cebsi NONMHY OTBETCTBEHHOCTb M PUCKM, CBA3AHHbBIE C MCMNONb30BaHMEM MHOpMaLun n
MaTtepuarnoB, NpeaocTaBneHHbIX VIcnonHUTenem B pamkax MCNOMHEHNSA CBOMX 00A3aTeNnbLCTB
no HactosLwemy [loroBopy.

8.4. CTopoHbl 0CBOOOXOAKTCA OT OTBETCTBEHHOCTW 3a HEWCMOSIHEHWE WK
HeHagnexawiee ncnonHeHne oba3aTenbCcTB NO HacTosweMy [JoroBopy Ha BpeMsi 4ENCTBUS
HenpeoaonMMon cunbl. B TeyeHne atoro BpemeHn CTOPOHbI HE UMEHOT B3aMMHbIX NPETEH3UIN
N Kaxgasd u3 CTOPOH MNpUHMMAaET Ha cebsa CBOM puUCK MnocrneacTBusi hopC—MakKopHbIX
obcToaTenbcTB. O BO3HUKHOBEHUKN Takux obctoaTenscTB McnonHutens 06si13aH yBeAOMUTb
3akasdnka nyteMm pasmelleHusa nHgopmMaumm Ha Cante n/unu Ha SNeKTPOHHbIN NOYTOBbLIN
AWMK, YKa3aHHbIN 3aka34ynMkom Mnpu CoBepLueHMM onnaTtbl, a 3akas3ynk obssaH HanpaBuTb
McnonHntento NCbMO Ha SMEKTPOHHYK NMoYvTy doula.alena@mail.ru € yKa3aHMEM B CTPOKE
Tema coobueHus "dopc-maxop”.

Mon obcTosATENnbLCTBAMMU HenpeoaonMMom cunbl (dbopc-mMarkopHbIMM
obcrositenbcTBamn) CTOPOHBI MOHMMALOT: NMOXap, HABOOHEHUE, 3eMITETPACEHNE, 3abaCTOBKM
W Opyrme CTuXuinHble 6eacTBuMs, BOMHA W BOEHHble [LEWCTBUS, BCTYMNNIEHME B CUIYy
HOPMAaTMBHbIX NPABOBbLIX AaKTOB M aKTOB MPMMEHEHUS npasa, NPENSTCTBYOLLMX UCMONTHEHNIO
065a3aTenbCTB, BbIHY)XAEHHAs CpoyHas (HenmaHoBas) rocnutanu3auus, noaTBEpPXKAeHHas
OOKYMEHTanbHO, €CNv BbIENEepPEeYMCEHHbIE ODOCTOATENLCTBA HAXOASATCHA BHE KOHTPOIS
CTOpOH, NpenaTCTBYIOT BbINOMHEHNIO HACTOSLLEr0 AOroBOPA U BO3HUKIM NOCIE 3aKoYeHns
HacTosiwero gorosopa. OTcyTcTBME BpeMeHu Yy 3akas3ymka no NobbiM OCHOBaHUAM ANA
npoxoXxaeHus oby4arollen nporpamMmmbl, HaxoXageHne B OTMycKe, KOMaHAMPOBKE, Heomnnarta
goctyna k cetu MHTepHeT, nonomka cpefcrBa goctyna kK cetm VHTepHeT He siBnswTcA
obcToATenbcTBaMM HENPEO4ONMMON CUIbl ((POPC-MaKOPHbIMU 0BCTOATENLCTBAMM).

8.5. CoBoKynHass OTBETCTBEHHOCTb VCMomnHWUTENsi MO HacTOAWEMY AOroBOpy Mo
noboMy UCKYy UM NPETEH3UM B OTHOLLEHUN JOroBOPa Ui €ro UCMNOSHEHNST OrpaHMYnBaeTCs
CyMMOW nniaTtexa, ynnadyeHHoro Wcnonuutenio 3akasumkom. [Npu atom ¢ WcnonHutens
MOXET ObITb B3bICKaH TONMbKO pearbHbii ywepb, HO He ynyLleHHas Bbiroaa.

9. nepCOHaﬂbele AaHHble U X ncnosib3oBaHue

9.1. 3akas4duk gaeT cBoe cornacue VicnonHuTento Ha o6paboTKy CBOMX NEPCOHAabHbIX
AaHHbIX, NPeaoCTaBNEeHHbIX MpyM MoKynke Ycnyr no HacTosawemy [OroBopy M npu
pernctpaumm B 3aKpbITOM pasaene canTta.

9.2. OOGpaboTka nepcoHarnbHbIX [OaHHbIX O3Ha4YaeT 3anuncb, CUCTEMAaTU3aUMIO,
HakonneHwe, XpaHeHwue, yTOYHEHNe  (0OHOBNEHwMe, N3MEHeHMne), n3BnevyeHue,
ncnonb3oBaHue, nepeaady (pacnpocTpaHeHue, npegocTaBneHne, 4octyn), obesnuymneaHme,
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GnokupoBaHue, yganeHve, YHUYTOXEHWe MNepcoHarnbHbIX AaHHbIX, HEe nognagarolmx nog
crneunanbHble  KaTeropun, Ha 06paboTKy  KOTOpbIX  COrNacHO  AeWCcTByOLEeMY
3akoHogaTenbcTBy Poccunckon degepaumm, Tpebyetcst nMCbMeHHOe cornacme 3akasyuka.

9.3. Ob6paboTka nepcoHarnbHbIX OaHHbIX MNPOM3BOAUTCH B LENAX WCMONHEHUs
McnonHutenem o6s3atenbCTB MO HAcToAWEMY OOroBopy, obecnedeHnss 3akasduka
obpaTHOM CBSA3bI0 NPU UCMOMNMb30BaHWK canTa, NporpaMmm obyyeHusi, BUAEO-KypCcoB, a Takke
B LEenax HanpaBneHus Ha ykasaHHbIM 3aka3dnkoM npu pernctpauun (Nokynke Ycnyr) agpec
9MNEKTPOHHOM NOYTbI MHPOPMALMOHHBIX N PEKMAMHbIX COOBLLEHNIA.

9.4. O6paboTka nepcoHanbHbIX AaHHbIX 3akaszdnka npounssoguTcs VicnonHutenem c
ucnonb3oBaHMeM 6a3 gaHHbIX, pa3MeLLeHHbIX Ha TeppuTopumn Poccuinckon depepaumn.

9.5. Bakasunk MoxeT B noboe Bpemsi 0TO3BaTb cornacve Ha 06paboTky
nepcoHanbHbIX AaHHbIX, HanpasuB WcCnonHUTENO COOTBETCTBYHOLLEE YBEAOMSIEHVME Ha
agpec: doula.alena@mail.ru. MpyM 3TOM 3aka3ymk MNOHUMAET WM MPU3HAET, YTO OT3bIB Ha
06paboTKy nepcoHarnbHbIX AaHHbIX MOXET noTpeboBaTb yaaneHus nwbon nHdopmauumn,
Kacatowiencs yyactna 3akasuvMka B oOydarowen nporpamme, B TOM 4ucChe yaaneHus
yyeTHOM 3anucu 3akasdvMka B 3aKpbITOM pasgene camta W npekpawleHus JocTtyna K
maTtepuanam npMobpeTeHHOro Kypca.

9.6. 3aka3uuk paeT corracMe Ha nonyyYyeHne WHMOPMALMOHHBIX PaCCLINOK WU
peknaMHblX MaTtepuanoB OT McnonHutena Ha agpec 3neKTPOHHOW MOYTbl U KOHTaKTHbIN
TenedoH, ykasaHHble 3akas4ymkom npu permctpauun Ha CanTe.

Cornacve Ha nonyyeHve WMHPOPMALMOHHBLIX PACCHINOK U peKknamHbIX MaTepuanos
MOXET ObITb OTO3BaHO 3akasdnmkom B Nnoboe Bpemsi NyTemM HarnpaeneHus VicnonHutento
COOTBETCTBYIOLLErO YBeAOMIIEHNs Ha agpec: doula.alena@mail.ru

9.7. 3akas34yuk JaeT cBOe cornacue Ha MCnonb3oBaHue ero M3obpakeHus B Ka4ecTBe
doTtorpacumm 3akasyuka (aBatapa) MicnonHutenem Ha 6€3B03ME34HON OCHOBE.

10. 3awmTa aBTOPCKUX NpaB

10.1. Camt, C KOTOPOro OCYLIECTBNSIETCA Mpogaxa Ycnyr WcnonmHutens wnu
HernocpeaCcTBEHHOE OKasaHWe Takux YCNyr cogepXuT pesynstaTbl WHTENneKTyanbHOW
OeaTenbHOCTU, NpuHaanexawune McnonHutento, ero adpunupoBaHHbIM NULAM U Apyrum
CBSAA3aHHbIM CTOpPOHaM, NPEACTaBUTENAM, BCEM MPOYUM NMUaM, AEWCTBYHOLUUM OT MMEHU
WcnonHutens.

10.2. Ucnonb3ysa cant (canTbl) NcnonHutens, 3akasynk NpusHaeT u cornallaeTtcs C
TEM, YTO BCe coAepXumoe canTa (CalToB) U CTPYKTypa €ero COAEepXUMOro 3alluileHbl
aBTOPCKMM MpaBOM, MpaBOM Ha TOBapHbIA 3HAK W APYrMMu MnpaBamMuM Ha pesynbraThbl
WHTENNEKTyanbHON AEATENbHOCTU, U YTO YKa3aHHble NMpaBa sIBASKTCA AeNCTBUTENbHLIMU 1
OXpaHsaTCHA BO Bcex (popmax, Ha BCEX HOCUTEMNSX U B OTHOLLUEHUU BCEX TEXHOMOIMM, Kak
CYLLECTBYIOLLMX B HAcTosiLLee BpeMs, Tak 1 pa3paboTaHHbIX UM CO3AaHHbIX BNOCNEACTBUM.
Hukakvne npaea Ha noboe cogepxumoe canta McnonHuTens, BkroYad, NnoMMMO NPoYero,
ayouoBu3yarnbHble MPOM3BeAeHUs, TEKCTOBbIE U rpadudeckne marepuanbl, nporpaMmmbl A5s
OBM, ToBapHble 3HaKM He nepexogaT K 3aka3uuky B pesynbraTte Nofib30BaHMs CanToM U
3aKNIOYEeHNA HacTosLLIEro 4OroBopa.

10.3. Mpn uuTupoBaHuM MaTepuanoB camnta WcnonHutens 3akasduk 06s3yeTcs
yKasblBaTb CCbINIKY HA TakoW CauT.

10.4. B cnyyae HapyweHuss 3akaszydMKOM MOMOXKEHNA HACTOALLEro [OOroBopa,
KacalLwmxca 3awuTbl aBTOPCKMX npaB WcnonmHuTtens, nocnegHun Brnpaese noTpeboBaTtb
KOMMNeHcaumm BCeX NPUYNHEHHbIX YObITKOB, BKIOYAs YMYLLEHHYIO BbIrOA4Y.
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11. 3aknounTenbHbIe NONOXeHUsA

11.1. Hactosawwmin poroBop BCTynaeT B CuUMly C MOMEHTa akuenTta 3akasuuka B
cooTBeTcTBMM C N. 1.3. goroBopa W OENCTBYET OO MOJMHOIO WCMOMNHEHUS 06s13aTenbcTB
CTOPOHaMMW.

11.2. Mo Bcem Bonpocam, He yperynupoBaHHbIM HACTOSILLMM OOMOBOPOM, CTOPOHbI
pPYKOBOACTBYIOTCA AENCTBYIOLLMM 3aKkoHoA4aTenbCcTBOM Poccuiickon ®egepauuu.

11.3. Bce crnopbl W pasHornacua Mexgy CTopoHamMuM paspellarotcd  nyTem
neperosopos. pn 3TOM NPETEH3UOHHLIN NOPSAOK paspeLleHns ChnopoB, BO3HUKAKOLWMUM U3
OTHOLLUEHMI NO NOBOAY 3aKMYEHMS HACTOSILLErO 4OroBopa, ABnseTca 0b6s3aTenbHbIM.

Monyyatenb npeteH3unm B TedeHne 30 (TpuguaTtn) KaneHgapHbIX OHEW CO [OHS
NnonyyYeHns MpPeTeH3nn, MUCbMEHHO YBEOOMIISIET 3asdABUTENS MPETeH3un O pesynbratax
paccMOTPeHNs NpeTeH3NN.

Mpn HeOQoOCTWXKEHUM COrnalleHusi B YCTAHOBIEHHbIA HAcTOSLEM MyHKTE CPOK Crop
nepegaeTtcs Ha paccMOTpeHWe B CydebHbIi opraH B COOTBETCTBMM C OENCTBYHOLWMM
3akoHogaTenscTBoM P® no mecty pernctpaumm UcnonHurens.

11.4. [pusHaHne cCcyaoomM Kakoro-nmbo MONOXEHWsT HacTosAWwero [Aorosopa
HedenCTBUTENbHBIM WUAW He noanexawiMMm MpUHYOUTENbHOMY WCMOMHEHUIO He Brieyer
He4enCTBUTENbHOCTUN NHLIX €ro MOMoXKeHWN.

11.5. Hactodawmm CTopoHbl MOATBEPXKOAKT, YTO MPWU UCMOMHEHUMU HACTOSALLEro
[doroBopa, a Takke npu BegeHun nepenuckn wmexgy CTopoHamu, [onycKaeTcs
ncnonb3oBaHMe aHanoroB cobcTBeHHopydHOW nognmcn CTopoH. CTOPOHbI NOATBEPXKAALOT,
4YTO BCE YyBeOOMIeHus, coobLUeHus, cornalleHus U AOKYMEHTbl B pamkax MCMOMHEHUs
CtopoHamun 06513aTenbCTB, BO3HMKLLMX U3 HacTosawero [loroBopa, NoAnMcaHHble C MOMOLLbIO
obMeHa 3NeKTPOHHbIMU [OKYMEeHTaMu, coaepXxawummn ckaH COBCTBEHHOPYYHOW MOANUCK
CTOpOH, MMelT topuanyeckyto cuny n obgasatenbHbl And McnonHeHna CTopoHamu, npu
YCroBMMK, YTO MPU 3TOM WCMNONb3YHTCA YNONMHOMOYEHHbIE ajpeca 3MNeKTPOHHOM MouYThbl U
yyeTHble AaHHble K JTN4HOMY KabUuHeTY.

11.6. CTOpOHbI MPM3HAKOT, YTO BCE YBEAOMIIEHMS, COODBLLEHMs, CcornawleHus,
OOKYMEHTbl M MUCbMa, HanpasfieHHble C WUCMNOSMb30BaHMEM YMNOSTHOMOYEHHbIX afapecoB
9MNEKTPOHHOW MOoYTbl U JInyHoro kabuHeta, cuMTalTCA HanpaBfeHHbIMU U NOAMUCAHHBLIMU
CtopoHamu, KpoMe crny4vaes, Korga B Takmx NMcbMax NpsiMo He ykasaHo obpaTtHoe.

11.7. YNONHOMOYEHHBIMW aapecamn 3NEeKTPOHHON No4YTbl CTOPOH NPU3HaKTCS:

1) ana WcnonHutens doula.alena@mail.ru
2) nns 3akasuuka: agpec aNeKTPOHHOW NOoYTbI, yKa3aHHbIA Mpy Nokynke Ycnyru.

11.8. CTopoHbl 06s3yt0TCsl 0becneynmBatb KOHMPUOEHUMANBHOCTL CBEOEHUN U
MHopMaLmmn, HeobXxoaMMbIX OnA AOCTyna K YNOMHOMOYEHHbIM agpecam 3f1eKTPOHHOM
noyTbl U JInuHomy KabuHeTy 3akasuunka, He JonycKaTb pasrfnalleHne Takoru uHpopmaumm mn
nepegavy TpetbuMM nuuam. CTOPOHbI CaMOCTOATENbHO OMNPEAEnstOT NOPSAOK OrpaHNYEeHNs
[0CTyna K Takon UHopmaLmu.

11.9. [o momeHTa nony4yeHust oT 3akasdnka MHOopMauun O HapyLLUEHUS] pexuma
KOHUOEHUNanNbHOCTN, BCe AEWCTBUA U OOKYMEHTbl, COBEPLUEHHbIE W HanpaBfeHHble C
NOMOLLLI0 YNOMHOMOYEHHOIO agpeca 3NEeKTPOHHOM noyThbl 3akasumka u JinyHoro kabuHeta,
Aaxe ecnv Takne AenNCTBUSA N AOKYMEHTbI Obifv COBEPLUEHbI M HanpaBreHbl MHbIMU Ninuamu,
CUNTalOTCA COBEpPLUEHHbIMM W HanpaBneHHbIMM 3aka3ynkom. B atom cnyyae npasa u
00653aHHOCTK, a TaKkke OTBETCTBEHHOCTb HACTynatloT y 3akasyuka.

11.10. o momeHTa nony4veHus oT icnonHutens nHgopmaumnmn o HapyLeHns pexmnva
KOHUOEHUNanNbHOCTN, BCE OEWCTBUA U OOKYMEHTbl, COBEPLUEHHbIE W HarnpaBfeHHble C
MOMOLLLbIO €ro YNOMHOMOYEHHOIO aapeca ANEKTPOHHOW MOoYThbI, AaXe eCnn Taknue AenCcTBuSA 1
OOKYMEHTbI 6bINn coBepLUEHbl U HanpaBneHbl MHbIMW NULAaMK, CHUTAKOTCA COBEPLUEHHBIMU U
HanpasneHHbIMK VicnonHuTtenem.

11.11. CTOPOHbI YCTAHOBUNK, YTO CKPMHLLUOTbLI NEPENUCKN NO SNEKTPOHHOW NOYTE Unn
B COOOLLEHMAX B MeCcCeHKepe, COBEPLUEHHOW MO pekBM3nTaMm, YKkasaHHbIM B HACTOSLLEM
JoroBope, BO ucnonHeHue Hacrtosuwero [lorosBopa, ABAATCHA JOCTAaTOMHbIM U JONYCTUMbIM
AoKa3aTenbCTBOM ANS NoATBEPXKAEHUSA TeX (haKTOB, KOTOPbIE B HUX YKa3aHbl.
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12. PekBu3uTtbl AcnonHutens

HIMO TkayeHko EneHa AHaTonbeBHa
Anpec pernctpaumn: r. PoctoB-Ha-[loHy, n. BepxHeTemepHuukun, nep KomeTHbin 3
Cnyx6a nogaepxku doula.alena@mail.ru.
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