
Step-by-Step Guide: Claiming Free 13th Month with Jio 
If you are a Jio user and have completed 12 consecutive on-time recharges with plans of 
₹349 and above (2GB/day & above monthly plans), you are eligible to get the 13th month 
absolutely FREE. Here’s how you can check and claim it using the MyJio app: 

Steps to Claim: 
1. Open the MyJio app on your smartphone and log in with your Jio number. 

2. On the home screen, look for the ‘Recharge’ or ‘My Plans’ section. 

3. Check your recharge history to confirm that you have completed 12 consecutive monthly 
recharges of ₹349 or above. 

4. Once eligible, you will see a banner or notification showing your FREE 13th month offer. 

5. Tap on the banner/notification to activate your free plan. 

6. Your 13th month plan will be automatically added to your account, and you can start 
enjoying the benefits without any payment. 

​
Note: Ensure that your last 12 recharges were done without any delay. The free 13th month 
is applicable only if all recharges were completed on time. 
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