
Yuumimi’s Commissions TOS

tonygomezuwu@gmail.com

Instagram | DeviantArt | Facebook | Queue | Commissions

Terms of Service (TOS)

Last upgrade: Oct 10 - 2024

By commissioning me, you are accepting all the terms below.
Please read everything before ordering!

As always, if you have any questions at all, please feel free to contact me. Thank
you!
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☾ GENERAL INFO☽

By purchasing any of my services, you're automatically accepting my Terms of
Service and being obligated to follow them. As well as promising you won't
request any PayPal chargeback.

ʚ♡ɞ Streaming and Promotion
I reserve the right to livestream the creation process on Twitch and share previews
on my social media, unless we have agreed otherwise beforehand. (If you prefer a
private commission, I can do so at no additional charge, but please note that delivery
times may be significantly extended.)

ʚ♡ɞ Portfolio
I retain the right to showcase the commission in my portfolio or use it as an example
of my work. (Again, if you prefer a private commission, I can do so at no additional
charge)

ʚ♡ɞ As an artist, my art is constantly evolving
So there might be slight differences between the samples in my gallery and the
illustration you will receive (style, coloring method, composition…). They are usually
very slight changes, but please keep that in mind.

ʚ♡ɞ Commercial use is allowed at no additional charge.
However, you are required to give me credit in any online publication of the products.

☾ PROCESS☽

ʚ♡ɞ Payments
PayPal in USD or Peso Colombiano through Nequi or Bancolombia.

ʚ♡ɞ I expect payment to be received in the next two (2) days after I sent you
the invoice.
If you won't be able to pay at that time, please let me know first, so we can discuss
any other agreements.

ʚ♡ɞ Work Start
Work will only begin once I have received the full payment. (If I have other
commissions pending, I will notify you before requesting payment.)



ʚ♡ɞ Initial Sketch Revisions
Once payment is received, you'll get an initial sketch. Major changes and corrections
can be made during this stage. You are entitled to 3 rounds of changes included in
the commission price. Any mistakes on my part will not incur extra fees.

ʚ♡ɞ Extra Revision Fees
If additional changes are required after the final version is completed, extra fees may
apply, unless the revisions are due to a misunderstanding on my end.

ʚ♡ɞ Completion
Once completed, the commissioner will be able to download the files via Google
Drive. Files may be deleted 30 days after completion.

☾WORK SPEED☽

ʚ♡ɞ The time needed to finish a commission varies based on complexity and
type, ranging from a week to months. You may ask for progress updates at any time,
but please understand that rushing is not permitted. If the commission takes longer
than initially expected, you will be notified ahead of time.

ʚ♡ɞ Deadlines and Fees
Deadlines must be discussed and mutually agreed upon before payment is made.
Be aware that urgent deadlines may involve extra fees depending on how close they
are, and these will be discussed in advance. (I am currently a university student, so I
might not be able to take on deadlines shorter than a month and a half unless I am
on vacations. Feel free to ask.)

☾ REFUNDS☽

ʚ♡ɞ I don't offer refunds. Please make sure you want the commission and consider
the deadline before requesting it.
ʚ♡ɞ If you file a chargeback against me on PayPal, note that you will be blocked,
and you won't be able to purchase anything from me anymore. Your username and
details about the case will be publicly posted for others to watch out for.


