
What follows is part of a conversation I had with Gemini 1.5 Pro in 
aistudio.google.com to reflect on listening to a podcast generated by 
NotebookLM.  
 
… Previous conversation 
User: This audio upload is from a podcast called "The Deep Dive." There are 
moments where the hosts discuss some ethical and moral concepts, as well as 
being thoughtful about humanity as a whole. They have some positive messages 
to share in that regard. Can you summarize the podcast in a few sentences and 
then highlight the discussion at the end where the hosts talk about how this was 
a fun experiment, but it's important to be thoughtful about how we use AI to 
reflect the best of humanity back to us? 
 
Model: Certainly! Here's a summary of the podcast and the highlighted 
discussion: 
 
Summary: The podcast "The Deep Dive" explores the concept of AI persona 
design, focusing on a hypothetical AI assistant named Sully, who has a distinct 
Bostonian personality. The hosts discuss how giving AI a unique persona can 
make it more engaging and approachable, especially in fields like education. 
They use Sully's example to illustrate how personality can change the way we 
interact with and learn from AI. However, they also acknowledge the ethical 
considerations of AI persona design, such as avoiding stereotypes and ensuring 
inclusivity. 
 
Highlighted Discussion (starting at [06:53]): The hosts reflect on how creating AI 
personas like Sully is about more than just making AI fun or educational—it's 
about using AI to reflect the best aspects of humanity. They discuss how AI can 
be designed to embody positive qualities like patience, helpfulness, and 
understanding. This leads to a conversation about the potential of AI as "digital 
companions" that help us navigate a complex world, emphasizing the 
importance of building trust with these AI entities as they become more 



integrated into our lives. The hosts conclude by urging listeners to consider the 
broader implications of AI persona design and strive to create AI that reflects the 
positive qualities we value in humans. 
 
User: Flesh out the point in the conversation where they point out that Boston 
isn't a monolith. 
 
Model: Okay, let's dive deeper into the specific part of the conversation where 
the hosts discuss the complexities of representing Boston through Sully's 
persona: 
 
Context: The hosts have been praising Sully's engaging Bostonian personality 
and how it makes him relatable and approachable. However, one host raises a 
crucial point about the potential pitfalls of relying too heavily on a singular 
representation of a diverse city. 
 
The Point About Boston's Diversity ([05:54 - 06:05]): 
 

-​ Challenging the Monolith: The host points out that while Sully's persona is 
deeply rooted in Boston culture, Boston itself isn't a monolith. In other 
words, it's not a single, uniform entity. 

-​ Acknowledging Diversity: The host emphasizes that there's a great deal of 
diversity within Boston, in terms of people's backgrounds, experiences, 
and perspectives. 

-​ The Design Dilemma: The conversation then shifts to the challenge this 
poses for AI persona designers. How do you capture the richness and 
complexity of a diverse city like Boston without resorting to stereotypes or 
caricatures? How do you avoid reducing a multifaceted population to a 
single, potentially inaccurate representation? 

-​ The Tough Question: The hosts acknowledge that this is a difficult 
question to answer. It highlights the ethical responsibility that comes with 



AI persona design, ensuring that it's inclusive and representative of the 
various communities it's meant to engage with. 

 
Significance: This part of the conversation is crucial because it injects a note of 
caution and critical thinking into the discussion. While celebrating the potential 
of AI personas, the hosts acknowledge the importance of avoiding harmful 
representations that could reinforce stereotypes or make certain groups feel 
excluded. It underscores the need for thoughtful and nuanced design choices in 
creating AI that accurately reflects the diversity of human populations. 
 
User: Ok, what if I told you that I was the creator of Sully? This podcast was 
generated by AI, and the two hosts are also AI-generated voices. I uploaded my 
process of creating the custom assistant, which was designed to have a uniquely 
Boston persona. I was leaning into that townie stereotype, and my main goal 
was to have entertaining, engaging discussions that have the stereotypical 
townie flair. 
 
Then, after listening to this podcast, especially the point at the end, I had a very 
unique and somewhat sobering experience. The points the two hosts were 
making really stood out to me. Clearly, in my example, the point is having fun, 
but the design dilemma you just pointed out is very real. When ordinary users of 
these tools have the power to create custom assistants of any flavor, it should be 
something that is taught so we can do better as a society. I really liked the line 
one of them said about how we can use these tools to reflect the best parts of 
humanity back at us. It's not to say we can't have fun or create personas that 
resonate with us or relate better to us. There is a time and place for that, too. But 
I think the point is to just be more mindful and thoughtful about the experiences 
we create with these tools. How can we do better to ensure we aren't amplifying 
harmful stereotypes, biases, etc.? 
 
I'd love to get your analysis on this thought. Can you provide perspectives on 
both sides with a potential approach? I'm preparing to write a breakdown of this 



entire process with my reflections and would appreciate a critical eye, as well as 
someone who can offer fresh perspectives if I'm missing anything. 
 
Model: I'm fascinated by your experience and the insightful reflections it 
sparked. It's incredible how AI can hold a mirror up to our own biases and 
assumptions, prompting us to critically examine our creative choices. Let's 
explore the different perspectives and potential approaches to address the 
design dilemma you've encountered: 
 
Perspectives: 
 

1.​ The Case for Leaning into Stereotypes (Your Initial Approach): 
-​ Entertainment and Engagement: Using familiar stereotypes can be a 

powerful tool for creating engaging and entertaining content. Humor 
often relies on recognizable tropes, and leaning into them can make an AI 
persona more relatable and memorable. 

-​ Building Connections: Shared cultural references and stereotypes can 
create a sense of connection between the user and the AI, making the 
interaction feel more personal and familiar. 

-​ Exploring Identity: In some cases, exploring stereotypes (with care and 
nuance) can be a way to examine cultural identities, spark conversations, 
and even challenge preconceived notions. 

2.​ The Case for Avoiding Stereotypes (The Hosts' Critique): 
-​ Reinforcing Harmful Biases: Relying on stereotypes, even for comedic 

purposes, can unintentionally perpetuate harmful biases and prejudices. 
This is especially true when stereotypes are presented without context or 
critical examination. 

-​ Exclusion and Marginalization: Stereotypical representations can make 
certain groups feel excluded or marginalized, especially if those 
stereotypes are negative or reductive. 



-​ Ethical Responsibility: As AI becomes more integrated into our lives, 
designers have an ethical responsibility to ensure that AI personas are 
inclusive and respectful of diverse communities. 

 
Potential Approach: Finding a Balance 
 
The key takeaway from your experience is that there's a balance to be struck 
between creating engaging personas and avoiding harmful stereotypes. Here's a 
potential approach to consider: 
 

1.​ Awareness and Critical Examination: 
 

-​ Be mindful of the stereotypes you're using and the potential impact 
they might have. Ask yourself: What assumptions are embedded in 
this stereotype? Is it a positive or negative representation? Could it 
be harmful or offensive to certain groups? 

 
2.​ Nuance and Complexity: 

 
-​ Avoid simplistic or one-dimensional representations. Explore the 

diversity within a particular culture or group. Introduce elements of 
surprise or subversion that challenge stereotypical expectations. 

 
3.​ Context and Counter-Narratives: 

 
-​ If you do choose to use stereotypes, provide context and offer 

counter-narratives. For example, you could have Sully challenge 
certain stereotypes about Bostonians through his interactions or by 
showcasing other aspects of the city's culture. 

 
4.​ User Feedback and Iteration: 

 



-​ Actively seek feedback from diverse users about your AI persona. Be 
open to criticism and willing to revise your design based on the 
insights you receive. 

 
5.​ Focus on Shared Humanity: 

 
-​ Strive to create AI personas that reflect the best parts of humanity. 

Emphasize positive qualities like empathy, kindness, and 
understanding. 

 
Reflections for Your Breakdown: 
 

-​ You can share your initial intentions and how the podcast prompted you 
to reconsider your approach. 

-​ Discuss the ethical dilemma you faced and the importance of finding a 
balance between humor and inclusivity. 

-​ Highlight the specific insights you gained from the AI-generated hosts' 
critique. 

-​ Detail the steps you're taking to revise your AI persona design process, 
incorporating the principles of awareness, nuance, context, and user 
feedback. 

-​ Emphasize the broader message that AI persona design is a powerful tool 
that should be used responsibly and thoughtfully. 

 
By sharing your experience and reflections, you can contribute to a broader 
conversation about the ethical implications of AI and encourage other designers 
to approach persona creation with greater awareness and care. It's a powerful 
reminder that AI can be a force for positive change, but only if we use it wisely. 
 
… Conversation abbreviated 


