BO GIAO DUC VA BPAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC QUOC TE HONG BANG Poc Lap - Tu Do - Hanh Phiic

PE CUONG CHI TIET HQOC PHAN

1. THONG TIN CHUNG (General information)

- Tén hoc phan (tiéng Viér) Email Marketing

- Tén hoc phan (tiéng Anh) Email Marketing

- M hoc phan DM2006

- Trinh d¢ : Ctr nhan

- Logi hoc phan ox Bét budc o Tu chon

o Kién thuc gido duc dai cuong
o Kién thirc co so khdi nganh
- Thuéc thanh phin Ox Kjén thirc co s¢ nganh
' 0 Kién thirc nganh / chuyén nganh
o Kién thirc cudi khod

- Khoa, B mén phu trach : B6 mon Marketing, Khoa Kinh té Quan tri

- S6 tin chi

) B . 0 3(15,35,5)

(Ly thuyét, thuc hanh, Tu hoc)
- Lén 16p (ly thuyét): 45 gio

- Phan bo thoi gian - Lam viéc nhém, thuc hanh, thao luan: 35 gid

- Ty hoc, tu nghién ctru: 5 gio

- Hoc phan tién quyét : khong
- Hoc phan hoc trude : Marketing Can ban; Nhap mén Digital Marketing
- Hoc phan song hanh e

2. MO TA HQC PHAN (Course description)

Mon hoc nay trinh bay : Kién thirc tong quan vé email marketing, phwong thirc tich hop email
marketing vao marketing mix. Ngoai ra, sau khi hoc xong, nguoi hoc s€ nam dugc xu hudéng cua
email marketing hién dai cling nhu ting budc 1ap ké hoach va thyc thi hiéu qua.



3. MUC TIEU HQC PHAN (Course goals)

Sau khi hodn thanh hoc phén nay, sinh vién cé thé:

Ky hi¢u oA A
(Ox) Muc tiéu hgoc phan
Kién thirc
01 Hiéu dugc cac khai niém co ban va phd bién trong email marketing.
02 Hiéu va ndm duoc vai tro va dic diém cia email marketing.
Ky nang
Hiéu va xay dung dugc mot ké hoach email marketing, xac dinh duoc vai
03 tro cua cac thanh phan: cong cy, ndi dung, bdo cao trong email
marketing.
Mirc tu chi va trach nhiém
Nhan thtc duoc sy van dong khong nglmg ctia nganh, nim rd cac quy
04 chuan thuc thi trong khuon khoé phap luat, nhan thirc duoc sy lién két cac
thanh phan lién quan trong bd may doanh nghiép.

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Hoc phan dap wrng cdc chudn dau ra nhw sau:

Muc tiéu PLOx
mon hocphin CDR ciia mon hgc (CLOx)
(Ox)
o1 CLO1: Hiéu duge cac khai niém va chuc nang co ban cua Email
. PLO1

Marketing

02 CLO2: Hiéu dugc va giai thich dugc qui trinh thyc thi Email PLO3;
Marketin PLO4,

arketing PLO5

03 CLO3: Xay dung dugc ké hoach Email Marketing trong bdi canh PLOS:
mot doanh nghi¢p cu thé PLO6

04 CLO4: Nhan thirc dugc tim quan trong cia Email Marketing 1:1:82’




5. NOI DUNG HQC PHAN, KE HOACH GIANG DAY (Course content, lesson plan)
5.1. Ly thuyét:

S6 gior
. Noi dun . , 0
SeTT (Tén bai - ) LS | uan | T (nbe T(();N
én bai giang A : !
thuyeét ahom hoc c6)
Bai1l | Chwong 1: Téng quan vé Email 6 12
Marketing
1. Email Marketing 1a gi
2. Tiéu chuén danh gia hiéu qua cta
Email Marketing
3. Tiéu chuan danh gia tinh thiéu
hiéu qua cua Email Marketing
4. Nhitng nganh nghé c¢6 d6 18 thuodc
cao vao Email Marketing
5. Vai tro cta Thué bao — Subscriber
va cach gitr lién hé vo1 Subscriber
6. Thu huat dang ky thong qua
Website va Landing Page
7. Thyc thi Email Marketing: cac
diém thuan lo1 va khoé khan
Bai 2 | Chwong 2: Lap chién lwgc marketing 6 12
qua email
1. Xac dinh muc tiéu cta chién dich
Email Marketing
2. Cac budc xay dung muc tiéu trong
Email Marketing
3. Sip xép nodi dung Email theo céc
chu dé
4. Téap trung vao muc tiéu: Téi wu
hoa trai nghiém ngudi xem
5. Chién lugc xay dung danh sach
email c6 chat lugng




S6 gio

Chuong 3: Xay Wf2WHén dich Email

Marketing HibG/4i4? giang)

I.

2.

Thiét ké trong Email Marketing
Vai tro cia chi dé va ti 1é mé
thu trong Email Marketing

Xir Iy n¢i dung chir trong Email
Markeing

Xt ly noi dung hinh va ngi dung
da phuwong tién trong Email
Marketing

Noi dung dwoc xdy dung nhiam
mang lai gia tri cho nguoi doc
Cic buée chuyén déi tir doc
email t6i mua hang

Cac hinh thitc ndi dung hd trg
ting ti 1€ mé thuw (free gift,
demo)

Cac buéc chuyén ddi tir mua
hang lan dau téi khach hang
trung thanh

12

Bai4 | Chuwong 4: Giri va theo d6i email 12
(Email Tracking)
1. Theo ddi két qua cta chién dich
Email Marketing
2. Téi wu hoa tdc d9 giri Email
3. Téi wu hoa lwgt nhap (CTR —
click-through rate)
Bai 5 | Chwong 5: Cong cu va nén ting 12

1.

2.

Lua chon mot nén tang guri Email
chuyén nghiép va tao tai khoan

Tao chién dich va t61 uvu hoa chién

dich




3. Huodng dﬁiji{%uﬁgng form dang
ky hogfdamsling nage)
4. Hudng dan viét noi dung Email

5. Mot sb k¥ thuat nang cao khi sir
dung nén tang

Bai 6

Thuyét trinh bai tip nhém

18

Bai 7

Chuong 5. Kénh phan phdi va content
marketing — Chién dich email marketing
5.7. Vai tro va loi thé ciia email marketing
5.8. Xu huéng va nén tang email
marketing phd bién

5.9. Hiéu vé hanh vi thu rac va quyén
riéng tu

5.10. Lap ké hoach va tao chién dich
email marketing

5.11. Thuc hién chién dich

5.12. Panh gia hiéu qua chién dich

12

Bai 8

Chuong 6. Do luong hi€u qua va theo doi
6.1. Thuc hién ké hoach content
marketing

6.2. bo luong tac dong cua content
marketing

6.3. Ty suét sinh loi trén muc tiéu ROO
6.4. Kim tu thap content marketing

6.5. Tinh toan khoan dau tu

6.6. Tinh toan lgi nhuan

6.7. Tinh toan ROI

12

On tap

TONG

45

90

15

150

5.2. Thuc hanh: (khong)

S6TT

Noi dung
(Tén bai giang)

S6 gio

Bai 1l

Bai 2

Bai 3




Noidun S0 gio

(0] "l“f:\\T
a TOIN

TONE (Tén béi gidng) ©

6.PHUONG PHAP DAY - HQC (Teaching — Learning methods):
6.1. Phwong phap giang day:

- Ly thuyét: thuyét gidng, bai tp, bai tap theo nhém

- Thywe hanh: (khéng)
6.2. Phwong phap hoc:

- Ly thuyét: nghe gidng, nghién ctru tai liéu, tdng hop tai liéu, lam bai tap vé nha, lam bai
tap theo nhém

- Thywe hanh: (khéng)
7.TAI LIEU DAY - HQC, THAM KHAO (Learning materials)

7.1. Tai liéu day hoc:

[1] John Arnold (2011), Email Marketing for Dummies, Wiley Publishing
7.2. Tai liéu tw hoc va tham khdo:

[1] GetResponse, tai www.getresponse.com

[2] Simm Jenkins (2012), Marketing qua Email, NXB Lao dong Xa hoi

[3] DJ Waldow, Jason Falls (2012), The Rebel’s Guide to Email Marketing Grow Your List, Break
the Rules, and Win, Que Publishing

7.3. Phdn mém, cong cu hé tro bai tip hodc thwe hanh
[1] Get Response
[2] Outlook OneDrive
8.PHUONG PHAP KIEM TRA, PANH GIA (Testing and assessment methods)
8.1. Thang diém déinh gid:

Diém hoc phan dugc chim theo thang diém 10, 1am tron véi mot chir s6 thap phan (dén 0,1) va
x€p loai diém chit nhu sau:

Loai Thang diém 10 | Diém chy | QW 401 thang
diém 4
8.5-10 A 4
. Pat q .
(cac hoc phan dugc tinh vao diém 7,0 -84 B 3
trung binh hoc tip) 5,5-69 C 2
4.0—-54 D 1
Dat Tw 5,0 tro lén P




Loai Thang diém 10 Diém chir Quy df) i thang
diém 4
(cac hoc phan chi yéu cau danh
gia “Dat” va khong tinh diém
trung binh hoc tap)
Khong dat <40 F 0
8.2. Phwong phdp kiém tra ddnh gid tw hoc:
Hoat dong Hinh th.u:c danh C’()ng cu TV 18 %
gia danh gia
Hoan thanh bai tap theo nhom Cham bai tap Rubric 1 100%
8.3. Phwong phdp ddnh gid hoc phin:
ns . ., . . ar . Cong cu . Ao
NOi dung danh gia Hinh thirc danh gia danh gis Ty 1€ %
Chuyén can | Diém danh, y thirc hoc tdp | Rubric 1 10%
Trdc nghiém
Danh gia Kiém tr Cdu hoi ngan
qud trinh TS Tinh hudng Rubric 4 30%
thuwong xuyén S
Ket qua tw hoc
Thuyet trinh nhom (x)
Ket thuc . v . . o
A Thi Trac nghiém Rubric 7 60%
hoc phan

9. MA TRAN (Matrix):

% Ma tran tuong thich chuan dau ra cua hoc phan va chuan dau ra cua chuong trinh dao tao:

Chuén Chuén diu ra chwong trinh dao tao (PLOs)

diura
cua hoc
phan | ) | @) | O [ @D [ O | © @) ®) % | a0 [ Ay | 12
(CLOs)

CLOl1 H P S

CLO2 H H H

CLO3 H H H P S
CLO4 P P

Ghi chii: cdac ky ty trong cdc 6 thé hién

P: Béng gop mot phan cho chuan dau ra Partial supported
S: Pong gop cho chuan dau ra Supported
H: Dong gop quan trong cho chuén dau ra Highly supported

Dé trong 6, néu hoc phan khong c6 dong gop cho chudn dau ra twong tng

% Ma tran tuong thich phuong phéap day - hoc va chuan dau ra ctia hoc phan



Chuén diu ra chwong trinh dao tao (PLOs)

PP day -hoc
M1 @6 |6 | O (8) 9 (a0 | an | az)
Thuyét trinh P P S H H S
Thao luan H H H H H P
nhém
Hoi — tra 1o1 P P S H H S P
Bao céo S S H H P
chuyén dé
Bai tap S H S H
% Ma tran twong thich phuong phép kiém tra danh gia va chuan dau ra ctia hoc phan
PP kiém tra, Chuin diu ra chwong trinh dao tao (PLOs)
d4nh gia O0lo|ld|l@|ed|lOe| |6 | ®|ay|ay|a
Ly thuyét P | S | H | H]| S
Diém chuyén H H H H H P P
can
Piémkiémtra | P | P | S | H | H | S
MCQ
Thi két thic H | H H S | s

% Ma tran tuong thich ndi dung day — hoc va chuin dau ra cua hoc phan
g g day p

% Ma tran tuong thich phuong phap day - hoc va ndi dung day — hoc

9. RUBRIC / THANG PIEM PANH GIA (Scoring guide/Rubric):

Rubric 1: Piém danh, danh gid diém chuyén cin

S6 gio HP | Muc diém Ghi cha
S6 gio ving Thang diém 10
0% 10
> 0% - 10% 9 Co phép/ Khong co phép
> 0% - 10% 7 C6 phép/ Khong co phép
>25% 0 Khoéng duoc du thi kiém tra hoc phan

Rubric 2: thang diém chim bai tric nghi¢m (kiém tra thwong xuyén).

Rubric 3: Danh gid bai bdao cdo nhom

Rubric 4: Ddnh gid thuyét trinh nhém




Tiéu chi Diém Ghi chii
Lam viéc tap thé va phan cong cong viéc 2

K¥ ning thuyét trinh 2

K¥ néng trinh bay ndi dung 3

Gi4 tri kién thirc ctia noi dung 3

TONG 10

Rubric 5: Danh gia hoat dong ca nhan tw hoc
- Bai tap ca nhan
- Tham gia hoat dong nhom
- Hoat dong trong gio hoc trén lop
Rubric 6: Thang diém chdm bai thi thwe hanh
Rubric 7: Thang diém chim bai thi tric nghiém cudi ky
- Tric nghiém: 70 cAu phan bd ndi dung déu trong cac chuong, thoi gian 1am bai 70 phut
- Ty luan: thang diém 0.5 cho bai thi 10 diém thudc ndi dung da hoc
11.LHOAT PONG HO TRQ CUA GIANG VIEN VA TRQ GIANG (Student support)

e (Giang vién s€ giai dap tat ca cac thac mac cua hoc vién lién quan dén mon hoc.

e Sinh vién c6 thé glri email qua dia chi cta gido vién giang day. hodc gip truc tiép giang vién vao
ngay thr hai hang tuan tai Vin phong khoa Kinh té Quan tri

TP. HCM, ngay 08 thang 06 nam 2022

Trwéng Khoa Trwéng B mon Ngudi bién soan
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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