
Fall 2020-Password Reset Help 

●​ Student passwords were not reset so the password your child used in June is 
still valid.  

●​ If the password has been forgotten,  
a.​ Please call the school office, 648-4750, 9am to 5pm 
b.​ Email Landstown’s TST, Chuck.Crews@vbschools.com  
c.​ Contact the Customer Support Center at (757) 263-1111 M-F, 8 a.m.-4 

p.m. Please note that as of Aug. 31, the Customer Support Center’s 
hours will be extended to Mon-Thurs 7:30 a.m-6:30 p.m. and Fri 7:30 
a.m.-4:30 p.m 
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