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Protection of data is critical nowadays. But it's very vital and essential for businesses and clients to
develop trust in the company so that reputation is not at stake. According to a report by the World
Economic Forum, cyber-attacks were included in a list of identified risks since they are likely to increase
and have severe impacts. This blog will be focusing on types of sensitive information, risks associated
with these forms, measures that need to be taken to protect sensitive data across all mediums, and how
experts in technical support will assist in handling security and protection.

Types of Sensitive Information

Sensitive information can be broadly classified into two categories: personal and business data. Personal
data includes social security numbers, financial details, and medical records; if these get compromised,
they may lead to identity theft and economic loss. Business data on the other hand, means transaction
records, details of the manufacturing process, and customer information. Moreover, leakage of this
information could result in a competitive disadvantage and loss in revenues in addition to legal
ramifications. In addition, personal and corporate data protection is needed to avoid unauthorized access
and manipulation of sensitive information.

Common Threats to Sensitive Data

Sensitive information is always open to the occurrence of various types of threats. Fairly common are
cyber attacks, which usually entail phishing, malware, and ransomware-related complications. Based on
the information provided by (CISA) the Cybersecurity and Infrastructure Security Agency, phishing was
and remains one of the mentioned supply chain threat types. It is rather a fraud program whose goal is to
make people surrender their information data.

It also includes physically stealing devices containing sensitive data and breaking into a physical premise
that holds such information. Human error, which may manifest in bad management of passwords or
accidentally making any data public, should also be included. Verizion's 2021 Data Breach Investigations
Report shows that the vast majority, nearly 85%, of data breach incidents are due to human error.

Best Practices for Data Protection

Best practices in data protection can decrease the risk of a breach:

e Encrypt Sensitive Data: Implement data encryption of sensitive data both in transit and at rest.
This essentially means that the data will be changed into a secure format that is only accessible if
someone has the correct decryption key to it, hence making it impenetrable to unauthorized
access.

e Regularly Update and Patch Software: Keeping software updated is critical to closing security
vulnerabilities hackers can leverage. Regular updating and patching prevent known threats.

Implementing a Data Security Policy

Besides, a comprehensive data security policy is essential to protecting data. In particular, Seattle IT
support services guide businesses in creating clear guidelines on data handling and access, explicitly
addressing who can access which data and under what circumstances. Following this, employees receive
training on security protocols and best practices. It's crucial for employees to understand emerging
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threats and know how to respond in case of a potential security incident. With the help of experts,
businesses can ensure they provide the best training on these critical protocols.

Legal and Regulatory Compliance

Indeed, compliance with different laws on the protection of data is essential. Organizations must be aware
of and comply with GDPR, CCPA, and HIPAA regulations. These set legislations come with different data
protection and testing standards, accompanied by penalties for failure to comply. Bringing your data
protection practices up to conformity with these regulations avoids potential legal problems and defends
your business reputation.

Wrap-up

The protection of data in the cloud era has to be done to avoid the lapse of sensitive information in the
wrong hands. Implementing rigorous security measures, updating software regularly, and training
employees are sure ways for a business to avoid these risks. Compliance with regulations like GDPR and
CCPA is very critical. Information technology security and protection help a company make its case in
protecting data while guaranteeing long-term existence in a digitally connected world.
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