NMonuTtukKka KoHpUpaeHUnanLHOCTHU

Hacmoswas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeauu ¢ @edeparibHbiM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix daHHbIx» U peanameHmom: EU General Data Protection Regulation
(“GDPR”) Eeponelickoeo Coto3a ecmynugwiezo 8 cuity om 25.05.2018. [JaHHasi nonumuka KoHgudeHuuarnbHocmu
ycmaHaenugaem ripasura ucrnons3ogaHuss OO0 «Cesepomopckas TpaHcriopmHas KomnaHusi» u
aghgbunuposaHHbIMU TUyaMU repcoHaibHOU UHGhopMayuu, Mosy4aemol om fiuy, UCrofb3yruux npodyKkmabi u
ycnyeu komnaHuu OO0 «Cesepomopckas TpaHcriopmHas KomnaHusi», 8 yacmHocmu, npusioxeHue « TaxiPlusy.

TepMuHbl n onpeaeneHus

1. B HacToswwen NonMTuke KOHMUOEHUNaNLHOCTH, ECNN N3 TEKCTa NPSIMO HE BbITEKAET MHOE, crieayoLme
TePMUHbI ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHUS:

00O «Cesepomopckas TpaHcnopmHas Komnanus», OT'PH 1135110000046 , MTHH 5110004053

Opunnueckuii agpec: 184606, Mypmanckas oomnacts, I. CeBepomopck, yi. Kuposa, n.11, xB.10,
B nuiie nupektopa bensieBa Makcuma MuxaiiinoBuya, €HCTBYIOIIETO HA OCHOBAHUU yCTaBa

«lMpunoxeHne» — NporpamMmmHbIA KOMMNEKC 4Ns aBToMaTu3aunm AMCNeTY4EpPCKOn Criy0bl Takcu
«Takcu-MacTep», a Takke BeCb HabOp CBA3aHHbIX NPOAYKTOB, BKINOYAs NPUNOXEHNA A4S BOAUTENEN,
naccaxupos, Habop BCromoraTenbHbIX CEPBUCOB;

«[JoroBop» — ntobon JoroBop u/vnun cornalwleHne, Bkyasa NMUEH3MOHHOEe cornalleHme, 3aknioyeHHbIn
¢ Nonb3oBaTtenem, MHpopmaumss 0 KOTOPOM JOCTynNHa B [MpunoxexHuu.

«MNepcoHanbHble fgaHHbIe» — niobas MHPopMaLms, OTHOCALLAACS NPAMO UK KOCBEHHO K [Nonb3oBarento
n/vnu TpeTbMM nuuam, nHdopmaums o KOTopbIX NpegocTaenseTcs MNonb3oBaTenemM ¢ UCNONb30BaHMEM
Mpunoxexus.

«Monb3oBaTtenby — Jlloboe duranyeckoe Unu LPUANYECKOE NULO NN NHANBUAYATbHbIN
npeanpuHuMaTens, ucnonbaytowme MNpunoxeHne B ntoboM oObeme 1 ¢ KOTOpbIM 3akmtoyeH [Joroesop.

2. Bce ocTtanbHble TEPMUHBI U ONpeaerneHus, BcTpevatowmecs B Tekcte Monutrukn KoHouaeHUnansHoCcTu,
TOnNKyroTCSA B cooTBeTCcTBUM ¢ CornaweHnem, [lorosopom 1 3akoHogaTenbcTBoMm Poccunckon ®egepaumn.

3. HasBaHusa 3aronoskos (ﬂyHKTOB) MonuTukn KOHCbWJ,eHLI,I/IaJ'IbHOCTM npeaHa3Ha4YeHbl UCKIMIOYNUTESTbHO ANA
y,EI,O6CTBa Nnonb3oBaHMs TEKCTOM MonnTukn KOH(bI/ID,eHLI,I/IaJ'IbHOCTM n 6yKBaJ'IbHOI'O ropnan4ecKoro 3Ha4eHund
HE NMEIOT.

4. TlonuTuka KOHUOEHUNaNbLHOCTM pa3paboTaHa U OOSMKHA TONKOBATLCS B COOTBETCTBUM C NPaBOM
Poccuinckon degepauuu.

5. Wcnonb3oBaHue MNpunoxeHns o3HavaeT cornacue Nonb3osartens ¢ MNonutunkom
KOHDMAEHLMANBHOCTU U €€ YCITOBUSMMU.

BBepeHue

Monb3ysack ycnyramm «KOMMaHum», Bbl JOBEPSIETE HAM CBOW NIMYHbIE AaHHbIE. Mbl Aernaem Bce BO3MOXHOE,
4YTOObLI ONpaBaAaTh 370 AoBepue. B 4acTHOCTU, Mbl XOTUM, YTOOLI BCE MONb30BaTENM NOHUMANN NPUHUMMBLI PaboThbI
«NPUNOXEHNSA» C MHGOPMaLMNEN.

B MNMonnTtuke KOHPMAEHLMANBHOCTN «KOMMNaHUNY yKa3aHo, kakne AaHHble Mbl cObupaeM, kak oHu obpabaTtbiBatoTCs U
nepegarTcs U Kakme orpaHnyeHnsa MoryT HacTpouTb Nonb3oBaTeny. PekoMeHayemM 03HAKOMUTLCSA C HACTOSALLMM



OOKYMEHTOM, B KOTOPOM npuBeaeHbl OCHOBHbIE MOJTOXEeHUA Hawen MonuTtukn KOHq)M,EI,eHLI,I/IaJ'IbHOCTVI, BKIno4ad
cBegeHnda o ToM, Kakme gaHHble U Koraa Mbl co6MpaeM M KakK Mbl UX UCNOJIb3yeM.

C6op 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMeHeHus

B Monutrke kOHpMAESHUMANBHOCTM ONUCAHO, Kak «KOMMNaHMsA» U adpunupoBaHHbIe KoMnaHum cobrparoT 1
NCMNOMnb3YIOT NepcoHarnbHble AaHHble AN NPeAoCTaBneHns yenyr nonb3osartensaMm. [onMTuka pacnpocTpaHsaeTcs Ha
BCEX Morb3oBaTernemn NpunoXeHnn, cantos, PyHKLUMIA U CEPBUCOB «KOMMaHMM» No BCeMy Mupy. HacTtoswas
Monutnka pacnpocTpaHaeTca Ha:

e ronb3oBarernen, KoTopble 3aKkasblBaloT U NMoryyatoT TPAHCMNOPTHbLIE YCIYru;

e BOAMTErNEN, KOTOpble NPEAOCTaBMAIT TPAHCMOPTHLIE YCIYrY B UHAMBUAYaNbHOM MOPSAKe NN Yepes

® rapTHepcKMe TPaHCNOPTHbIE KOMMaHWW;

e rony4vaTenen 3akasoB, KOTOPble OTNPAaBNAOT 3aKasbl Ha [OCTaBKY efbl U OPYrNX TOBapoOB.;

®  KYpbepoB-NapTHEPOB, KOTOPblE NPeaoCTaBnNsIoT YCNyrn No JOCTaBke.
HacToswas Monutuka Takke pacnpocTpaHAeTCcs Ha Nnornb3oBaTtenen, KoTopble NPeaoCTaBNsAT «KKOMMNaHUN» JaHHbIe
npv Noaym 3asiBOK Ha MCNOMb30BaHWE YCIYr «KKOMMaHuny», a Takke Ha nonb3oBaTernen, AaHHbIe KOTOPbIX
«KOMMNaHWsA» Nonyyaert B paMkax NnpegocTasnenns ycnyr. Bce atm nuua B pamkax gaHHon MNonutukm HasbiBaloTcs
nonb3oBaTensmu.

OnucaHHble B HAacTosILLIEM OOKyMeHTe npasuna ﬂeVICTByI-OT TONbKO B TeX crny4vasax, Kkoraa OHM COOTBETCTBYIOT
3aKkoHOOaTelbCTBy PErmMoHOB, B KOTOPbIX OCYLLUECTBIAETCA AEATEINIbHOCTb KKOMNAaHUAY. Taknm 06pa30M, ecnm
onpeaerieHHble NoNoXXeHnA MNonuTtukn npoTmBopedaT 3akoHoA4aTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He
ﬂeVICTBleT. Ecnn Yy BacC eCTb BOMNPOCbI OTHOCUTESIbHO NpaBun, ,CleVICTByPOU.lMX B BaLLen CTpaHe nnu pernoHe,
CBAXUTECH C HAMMW.

OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpockl, koMMeHTapum v »anobbl B OTHOLIEHNM 06paboTKM AaHHbIX «KOMMaHUen» MOXHO OTNPaBnsATb B
ynpasreHue Mo 3awuTe AaHHbIX.

Mel obpabaTtbiBaem nepcoHanbHble faHHble kak B CLUA, Tak n B gpyrux ctpaHax. «Komnanusi» nepegaet
WHpopmaumio nonb3oBatenen 3a npegensl CLUA, ucnonb3ysi MexaHU3Mbl, yTBEPXAEHHbIE JENCTBYOLLNM
3aKoHOOaTenNbCTBOM.

Cobupaemas nicpopmauusa

«KomnaHus» n gpyrne KomMmnaHum oT MUMeHn cobupatoT cneayoLlyo MHpopmauumio:
1. MNpepocrtaBnsiemble BamMu AaHHbIe
K Hum oTHocATCS:

e [lpocdhunb nonb3oBaTensa. Mbl cobnpaem nHdopmMmauuio, Korga Bbl co3gaeTte unm obHoensieTe npoduss.
OTa nHgopMaLumMsa BKIOYAET UMS1, agpec Sr1EKTPOHHOM MoYThl, HoOMep TernedoHa, agpec, nNrnaTexHble 1
GaHKOBCKME AaHHble (B T. Y. CBEAEHMSA O NOATBEPXKAEHUN MNaTexen), a Takke ceBegeHus 06 asTomobune
BOAWUTENEN-NApTHEPOB.



e [Nlemorpadmyeckme aaHHble. Mbl MoxeM cobupatb gemorpadmyeckme gaHHbIE O NOMb30BaTenNsiX
«NPUNoXeHna».

e [lonb3oBaTenbCKUN KOHTEHT. Mbl MoXeM cobnpate nHdopmaumio, KOTOpPYHo Bbl MpegocTaBnsieTe npu
ob6palleHun B cnyx0y noaaepkm «KOMnaHumy, B OLLEHKax U KOMMEHTapUsiX, OCTaBsieMbIX
nonb3oBaTensiMun.

1. [OaHHble, cozgaBaemMblie B NpoLecce UCMOMb30BaHNUsA YCIYr «KKOMMaHUN»

K HUm oTHocATCS:
e WHdopmaumsa o MecTononoxeHum

B 3aBMCUMOCTM OT NCMONb3YEMbIX YCIYT «KOMMNAaHWMY, HACTPOEK NPUIOXEHNS U BbIBPaHHOIO YPOBHS
O0CTyNa «KOMMaHUM» MOXET cobupaTb TOYHYIO UM NPUONU3NTENBHYI0 MHAOPMALMIO O BalleMm
MECTOMNoNoXeHnn Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[lMpunoxeHne» cobupaet nHdopmMaL Mo 0 MECTONONOXEHNN BOAUTENEN U BOAUTENEN-NApPTHEPOB B
Te MOMEHTbI, KOraa npunoxeHne pabotaeT B NPUOPUTETHOM peXnUME (NMPUITOXKEHNE OTKPLITO U
oTobpaxaeTcs Ha aKpaHe) unu B (oOHOBOM pexnmMe (NPUNoXKeHne OTKpbITO, HO He OTobBpaxaeTcs Ha
3KpaHe).

o «[punoxeHne» cobupaet MHPOPMaLUIO O MECTOMONOXEHWI NONb30BaTenen ToNbKo Toraa, Korga
npunoxeHve paboTaeT B MPUOPUTETHOM pexmme. B HEKOTOPBIX perroHax NpUoXeHue Takke
MOXeT cobupaTb AaHHY MHOPMAaLMIO, KOoraa NPUNoXeHWe 3anyLleHo B (OOHOBOM pexume, ecnm
3TO paspeLleHo B HaCTPOMKax NPUMOXEHNS UNn yCTPOMCTBA.

o [lonb3oBaTtenu TPAHCMOPTHbLIX YCIYr U NONyYaTeny 3akasos MOTyT UCMONb30BaTb NPUITOXKEHME U
3anpetnTtb cbop MHpopmaumm o mectononoxeHnn. OAHaKoO B 3TOM Cryvae HEKOTOPbIX OYHKLMK
NpUNoxeHUs mMoryT He paboTtaTtb. Hanpumep, ecnu y npunoxeHust He 6yaet 4oCTyna K AaHHbIM O
MECTOMOMNOXEHUN, BaM NPUAETCA Kax bl pa3 BPyYHYIO yKkasblBaTb MecTo nocagku. Kpome Toro,
Aaxe B 3TOM cry4yae koMmnaHusa byaet nonyvaTts MHopmaLmio 0 BalleM MeCTOMNONOXeHNN OT
BOAMTENEN BO BPEMSA MOE3AO0K.

o *Uncopmaums o TpaH3aKumax**
Mbl cobupaem gaHHble 0 TpaH3aKuUMsX, CBA3aHHbIX C MCNOMb30BaHWEM YCAYT, B TOM YMCE O Tune
3aKasaHHbIX U MpegoCTaBNeHHbIX YCNyr, AeTansx 3akasa v 4OCTaBKW, AaTe 1 BpeMeHU npegocTaBneHmns
yCnyrm, CTOUMOCTW, pacCcTOSHMN NOe3akun 1 cnocobe onnatbl. Kpome Toro, korga Apyrov nonb3oBarterb
BBOAMT Ball MPOMOKOZ, Mbl MOXXEM CBSi3aTb Balle UMS C AaHHbIMW 3TOro Yernoseka.

e WHdopmaumsa o6 ncnonb3oBaHUmU

Mbl cobmpaem nHdopmaumio 0 BallemM B3aMMOAENCTBUN C CepBUCaMU NPUITOXKEHNS, B TOM YMCIe AaHHble O
Aarte 1 BpeMeHn JOCTyna, MCNoMb30BaHHbIX (PYHKUMSAX NPUNOXEHUS U NPOCMOTPEHHbIX CTpaHuuax, cbosx B
paboTe NPUNoXeHUs 1 Opyrmx aNemMeHToB CUCTEMBI, TUMNe Bpay3epa 1 CTOPOHHMX canTax U cepBucax,
KOTOpPbIMU Bbl MONb30BaNuUChL Nepeq nonyyeHnemM ycnyr komnaduu. [ing atoro npyumeHsoTcs dannesl cookie,
MUKCenbHbIE TEMM U ApyrMe TEXHONOMMMW, CO3aatoLLIme N UCNONb3yoLWwne YHUKanbHble MOeHTUMUKaTopbI.
MogpobHee 06 aTuX TexHOMNOrMsIX YnTanTe B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

o UHdopmauumsa o6 ycTponcree
Mbl Moxxem cobupaTb nHdopmaumio 06 yCTpONCTBaXx, KOTOpble Bbl UCMOMb3yeTe ANs 4OCTYNa K cepBncamM
«MNpUMNoXeHWs», BKMoYasa AaHHbIE O Mogenn ycTponcTea, |IP-agpece, onepauMoHHON cMcTEME U ee Bepcun,
nporpaMmmHoOM obecnedeHun, UMeHax n Bepcusix annos, NPeanodTUTENbHBbIX A3blKax, YHUKaNbHbIX
naeHTudmrkaTopax yCTporucTB, peknamHblX naeHTudmkaTopax, CepuiHbIX HOMepax 1 nepemeLleHmm
YCTPOWCTB, a Takke MHPOPMaLMIO U3 MOBUITbHOW CETMU.

¢ WHdopmaumsa o B3aumogencTteumn

Monb3oBaTenu MoryT obpallaTbCs K COTPYAHUKAM «KOMMaHUWy Yepes NPUOXEHUs!, caiTbl U apyrue
CepBU1Chl «koMNaHuMy» . Hanpumep, Boantenu-napTHepbl 1 Nofb30BaTeny TPaHCMOPTHLIX YCIYT, a Takke
Kypbepbl-napTHepbI U MonyvaTeny 3akasoB MOTyT 3BOHUTb U NUcaTb APYr APYTY, HE pacKkpbiBas Homepa
TenedgoHoB. B pamkax npeaocTaBneHus aTon ycnyru KomnaHus nonyyaeT faHHble O BbizoBax U SMS,
BKMOYaga AaTty 1 BpemMsi Bbl30Ba UM OTNPaBKU TEKCTOBOrO COOBLLEHUS, a TakkKe COOePKUMOE TEKCTOBbIX
coobLeHuin. KomnaHms Takke MOXET UCMOoNb30BaTh yKasdaHHY MHOpMaLuio AN okasaHUs Noaaepxku (B
TOM YuCne Ans paspeLLeHns CnopoB Mexay nonb3oBaTtensiMn), obecneyeHns 6€3o0nacHOCTU UNn 3aLmThl,
YNy4LLEeHNS HaWnxX NPOAYKTOB U YCIYT, a Takke B LEeNsax aHannTuKu.

1. UHdopmaumsa 13 gpyrmx UCTOUHUKOB
K Takum MCTOYHMKaM OTHOCSTCS:
® onb3oBaTenu, KOTOpble OCTaBMAT BaM OLEHKU, KOMNIMMEHTbI U ApYyr1e OT3bIBbl;


https://wikimediafoundation.org/wiki/Cookie_statement

nonb3oBaTenu, KOTopble NPEAOCTABMAIT BallM AaHHbIE B CBA3M C BalLMM y4acTMeM B Nporpammax
NpVBMEYEHNS;

nonb30BaTenu, KOTopble 3aKa3sbiBalOT YCIyry Ansi BaC UM OT Ballero MMeHw;

none3oBaTenu v gpyrue nuua, npegocrasnsioLmne nHpopMaLmio B pamkax NpeTeH3ni nnm Cropos;
OernoBble NapTHEPbI «KOMMaHUN», Yepe3 KOTOPbIX Bbl CO3aeTe NPOuMIb UK NonyYaeTe K HEMY JOCTYM, B
YaCTHOCTU MOCTaBLUUKM NATEXHbBIX CUCTEM, COLManbHble CETU, MPeaoCTaBnsoLWme ycrnyri no 3anpocy, a
TakKe NPUNoXeHMs U canTtbl, KOTopble Mcnonb3yoT API-nHTepdenc «komnaHnmy nnim Ybum
APIl-uHTepdericom nonb3yeTca «kKOMMnaHUs».

NoCTaBLUUKM OMHAHCOBBIX YCAYT (4119 BoAWTENEN U NapTHEPOB);

napTHepPCKNe TPaHCMOPTHbIE KOMNaHUW (451 BOAUTENEN-NapTHEPOB, KOTOPbIE UCMOMb3YIOT CEPBUCHI Yepes
aKKayHTbl, CBA3@HHbIE C TAKUMU KOMMaHUAMN);

06LLenoCTYNHbIE NUCTOYHMKY;

NOCTaBLUNKA MapKETUHIOBbIX YCIYT.

«KomnaHusi» MoXeT 06bednHATb AaHHbIE U3 3TUX UCTOYHMKOB C APYroi AOCTYNHON MHdopMaLUmen.

Ucnonb3oBaHue nHcgpopmaumum

«KomnaHus» ncnonbayet cobpaHHyto MHopMaLmMio ANs crneayowwmx Lenei:

1.

MpepocTaBneHne NpoAyKTOB U yCnyr

CobpaHHasi Hhopmaunsa Heobxoguma Ansi NpeaoCTaBneHusl, NepcoHanmn3aumm, NoaaepPXKKN N yny4dlleHns kadecTsa
NpOOYKTOB U YCNyr «koMMNaHuuy. B yacTHocTu, Takas MHpopMaums Mcnorb3yeTcs Ans creaylowmx Luenem:

1.

CosagaHune n obHoBReHMe npoduns.

MoaTeepxxaeHne NMMYHOCTM Nonb3oBaTens.

MpenocTtaBneHwe ycnyr nNo nepeBo3ke, AOCTaBKe U T. 4. B yacTHOCTU, «<KOMNaHusi» aBToMaTU4ecKu
obpabatbiBaeT AaHHble, HeobxoamMble Ansa paboTbl PyHKLUUIA, KOTOPbIe ONPeAensioT CTOMMOCTb NOE34KN Ha
OCHOBe nepemMeHHbIX akTopoB. K Taknm dhakTopam OTHOCATCS pacH4eTHOe BPEMS U paccTosiHue
npeanonaraemMoro MapLupyTa, JOPOXHbIe YCNOBUS, a TakkKe YNCIOo Nonb3oBaTtenei 1 BoguTenen-napTHePOB.,
NCMonb3yoLWMX NNaTopmMy «KOMMaHUN» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHne NNaTexen 3a 3TN ycnyru.

OTcnexusaHne nNoesaku 1 AOCTaBKu.

Pabota cyHKkLUn oBMeHa nHdopmMaLmen ¢ pyrumm nogeMu: KOMAAMMEHTbI BOOUTENAM, pekoMmeHaaums
Apy3bsaM, pasgeneHne CTOMMOCTM Noe3aKy, OTnpaBka OPUEHTMPOBOYHOTO BPEMEHN NPUOLITUA U T. 4.
Pa6oTa dyHKkuMIA NepcoHanusauny Npouns, Taknx kak co3aaHvne 3aknagok Ans n3bpaHHbIX aapecos u
ObICTPbIN AOCTYN K NOCAEAHUM MYHKTaM Ha3Ha4YeHus.

BbinonHeHne BHYTPEHHMX onepaLunin, HeOBXo0AUMbIX ANA NPegoCTaBNeHNs YCyr, BKI4asa ycTpaHeHme
ownboK nporpammMHoro obecneveHms n Npobnem ¢ Tekylien paboton, aHanus, TeCTUPOBaHNE 1
nccnefoBaHve AaHHbIX, a Takke OTCRexXVBaHNe N aHanus TeHAEHUMA UCMONb30BaHUS U aKTUBHOCTW.
BesonacHocCTb 1 3aWmTa

MbI “cnonb3yem Bally faHHbIe Ansa obecrneyeHnss 6e3onacHOCTH, 3aluUThbl U LENOCTHOCTU HallnxX cepBucoB. B
YaCTHOCTU, Mbl:

Vcnonb3yem aaHHble 06 yCTPONCTBE, MECTOMOMNOXEHUW, Npodune, UCNONb30BaHUW U T. 4. ANs
NpeaoTBPaLLEHNs U BbISBNEHNSA MOLLEHHUYECTBa M Hebe3onacHbIX AeNCTBUIA. B yacTHOCTW, B HEKOTOPbIX
CTpaHax Mbl obpabaTbiBaeM Takyto MHpopMaLuio, YTODObI BbISIBUTb XapakTepHble NpU3HaKku
MOLLEHHNYeCKOro 1 HebeszonacHoro noseaeHus. B npouecce MoOXeT AONONHUTENBHO NCMNOMb30BaTLCH
nHopmaumsa oT TpeTbux Nuu. MiHorga Takue cnyyay MOryT NpUMBOAUTL K OTKITFOYEHUIO aKKayHTa CUCTEMOM
aBTOMaTM4eCKOro NpUHATUS pelleHui. Monb3oBaTtenu B cTpaHax EBponenickoro cotosa nMetoT npaso
obxanoBaTtb Takyto 0bpaboTky AaHHbIX. [logpobHee untanTte B pasgene Il.1.1.d.

Mcnonb3yem pernTuHr, 4Tobbl CTUMYNMpoBaTh NONb3oBaTenen KOPPEKTUPOBaTb CBOE NOBEeAEHME, U
OTKII04aeM akKayHTbl Nonb3oBaTenen ¢ PEUTUHIOM HUXKE MUHMMATBHOTO 3Ha4YeHWs Ans permoHa. Pacyet
PENTVHIa N OTKIMHYEHNE aKKayHTa MOXET BbIMOMHATbL CUCTEMA aBTOMAaTUYECKOIO NPUHATUS PELLEHWIA.
Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetoT npaso obxanosaTb Takyto 06paboTky AaHHbIX.
MogpobHee unTarite B pasgene 11.1.1.d.

Cnyx6a noaaepxku



«KomnaHusi» ucnonbayeT cobpaHHyto MHGOPMaLIMIO, BKITFOYAs 3anmncy 3BOHKOB B CINY>»0y NOAAEPXKKM nocrne
COOTBETCTBYIOLLLEro YBEAOMIIEHNS 1 MONYYEHNs BaLLero cornacusl, Ans okasaHus nomoLLum, koraa Bbl obpallaerecs B
cnyx0y nogaepXku, B TOM Yucne gns:

® repefaym BONPOCOB COOTBETCTBYHOLLEMY COTPYOHWUKY CNy>XObl NOOOEPXKKMY;

®  N3y4YEeHUs N yCTPaHEHUsI BO3HUKLLMX Npobnem;

® OTCNeXvBaHus N ONTUMKU3auUM paboTbl CyXObl NOOAEPXKKM.

1. WUccneposaHus n pa3paboTku
Mbl MOXXeM 1cnonb3oBaTb CObpaHHy0 MHOPMaLUMIO ANa TECTUPOBAHWS, UCCNEAOBaHUsS, aHanm3a u paspaboTku
NPOJYKTOB M yCnyr. 3TO NO3BOMSET HAM MOBbILWAaTh 6€30MacCHOCTb M HAAEXHOCTb HalMX YCnyr, paspabaTbiBaTtb
HOBble DYHKLUN 1 NPOAYKTLI M YIyyllaTbh CTPaxoBble U (OMHAHCOBbLIE NPOrpamMmbl, CBA3aHHbIE C CEpBUCaMU
KKOMMaHUM».

1. BsaumopgeicTBMe Nonb3oBaTenemn
«KomnaHusi» ucnonbayeT cobpaHHyto MHGOPMAaLMIO AN YNPOLLEHUS KOMMYHMKaLMM MEXAY Nonb3oBaTensimu.
Hanpumep, Boantenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLIEHME UMM NO3BOHUTL NOMbL30BaTENO AN
noaTeBepXaeHusa mecta nocagku. CoTpyaHuK QUCNETYEPCKON UNu gucnetyep-napTHEP MOXET NO3BOHUTL KITUEHTY,
4TO6BI NPEaOCTaBUTbL NHGOPMaLIMIO O 3aKase.

1. CoobLleHns oT «kKOMNaHUMN»
KomnaHusa MoxeT ncnone3oBatb cCObpaHHy0 MHAOPMaLMIO AN OTNPaBKM BaM COOBLLIEHUI O NPOAYKTaXx, ycnyrax,
NPOMOAKLMAX, UCCreoBaHNsAX, ONPOCaxX, HOBOCTAX, UBMEHEHMSAX U MEPONPUATHUSIX.
«KomMnaHua» Takke MOXeT MCMONb30BaTh MHpOPMaLIMIO AN NPOABUKEHNS U OpraHn3aLMmM KOHKYPCOB U floTepen,
BbINOMTHEHNST 06A3aTENBLCTB MO BhiNaTe BbIUIPLILLEN U BPYYEHMIO NPU30B, a Takke NpeaoCcTaBneHns Bam
noaxopdawmnx o6bABNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMW yCyraMmy 1 genoBbiMy napTHepamMu. Bl Takke
MOXeTe Mnony4aTb Takue coobLEeHMS C y4ETOM HAacTpOeK BaLlero npoduns nons3osartens. [lonb3oBareny B cTpaHax
EBponelickoro coto3a nmerT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. [MogpobHee untaite B pasgene I1.1.1.d.
KoMnaHusa MoXeT Takke ncnonb3oBath 3Ty MHGoOpMaLmio Ans yBeaoMMAeHMs nonb3oBaTenen o Bolbopax,
ronocoBaHuu, pedepeHgymax, NOANTUYECKUX U OPYIrMX NpoLeccax, MMELLMX OTHOLEHME K HalUM yCnyram.

1. Pas6upatenbcTBa 1 TpeGoBaHUS IOPUANYECKOro XapaKkTepa
Mbl MOXeM ncnonb3oBaTe COBpaHHY0 MHOPMAaLMIO ANS paccnefoBaHns N pa3peLleHns NPeETEH3MN 1 CNopoB,
CBS13a@HHbIX C MCMNOMb30BaHWEM BaMu YCAYT KOMMaHUK, a Takke B APYrMX 3aKOHHbIX Lensix Mbo B OTBET Ha 3anpochl
perynaTopoB, NPaBUTENbCTBEHHbLIX OPraHoB 1 Apyrue oduumnanbHble 3anpocs.

Pannbl cookie U TexHonorum CTOPOHHUX NOCTaBLLMKOB

dannbl cookie npencraenaAlT cobor HebonbLUMe TEKCTOBbIE dhalsibl, KOTOPblE COXPaHSAOTCSA B BaweM bpaysepe unm
Ha BalleM yCTPOWCTBE Yepes BeO-CanTbl, MPUITOXEHWS, OHNAaNH-PECYPChI U peknaMHble 00bsaBneHns. «KomnaHusa»
nucnonb3yeT pannbl cookie n aHanornyHble TEXHONOMMnM AN Takux Lenen, Kak:

npoBepKa NUYHOCTM Nonb3oBaTenen;

3anoMuHaHne Norib30BaTENbCKNX NAapaMeTPOB N HACTPOEK;

onpegeneHne nonynsapHOCTN KOHTEHTa;

obecneyeHne u oueHka achdekTUBHOCTM peknamMHbIX KaMnaHWiA;

aHanua Tpadurka caiToB U TEHOEHUUI, a Takke obLLee NOHMMaHNe NOBeAEHUSI B CETU U MHTEPECOB NOAEN,
B3aMMOAEMNCTBYHOLLINX C HALWMMK criy>kGamu.

Mbl Takke MOXEM paspeLlnTb APYrMM Nuuam nNpegocTaBnsiTb HAM YCIyrM CTaTUCTUHECKOW OLEHKN ayanTopum 1
aHanUTUKM UK pasMeLLaTb pekrnamy oT Hallero umexu B IHTEpHeTe, oTcnexmeaTtb 3pdEKTUBHOCTb 3TOWN peknambl
N MHOPMMPOBATL HAC O HEN. ATW NuLa U opraHM3auuyn MOryT Ucnonb3oBaTh darnbl cookie, Beb-masnku, SDK u



opyrue TexHonorum and I/Iﬂ,eHTM(bVIKaLI,MI/I BaLlero yCTpOIZCTBa, Korga Bbl NocellaeTe Hall canT 1 nonb3yeTecb
HalWKnMK ycnyramMmu, a Takke Korga Bbl nocewjaete gpyrue cantbl n CJ'Iy)K6bI.

MNepepaya u packpbiTne nHopmaumm

B onpeneneHHbIX CltydadXx «KOMNaHnuA» MOXeET NpenoCTaBldaTb CO6paHHbIe OaHHble OpYyrMuM nmuam n opraHmnsaumam,
K 4YMCIny KOTOPbIX OTHOCATCA:

1. [Opyrve nonb3oBarTenu

e [Ecnu Bbl sBNAeTeCH NONb3oBaTeneM TPaHCNOPTHLIX YCNYT, Mbl MOXEM NPeaoCTaBnATh
BOOUTENSAM-NapTHEpPaM Balle MMs (Mpu XXenaHne n haMmunumio), 4aHHbIe O MecTe NoCaaku N/Unm NyHKTe
Ha3Ha4YeHus.

e Ecnu Bbl BOguTEnb Unu Kypbep-napTHep, Mbl MOXeM NpedoCcTaBNATb NOMNb3oBaTENSAM CriegyoLyto
MHOpPMaLMIO: Balle NMSA U dhoTorpaduio; MapKy, Mogerb, LBET, roCy4apCTBEHHbLIN PErMCTPALNOHHLIN
Homep u cpoTorpacpmio Bawwero aBTomobuns; Balle MeCcTOMNoONOXeHVE; Ball PENTUHT B NPUMOXEHNN; a Takke
BalLLW KOHTaKTHbIE JaHHbIE (B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOAATENbLCTBOM). ECnv Bbl 3anonHunm
CBOV Npodunb BOAMTENS, Mbl TAKKE MOXEM MPeaoCcTaBnAaTh Moby0 NMHOPMAaLMIO N3 3TOr0 Npodnns,
BKIMOYada AaHHble, NpefoCcTaBneHHble BaMu, a TakKe OT3biBbl, OCTaBMEHHbIE BalUMMU KIMEHTaMMU.
3akasymkam noes3aoK U nony4vaTensM 3aKka3oB Takke OTNPaBMseTCHd KBUTaHLMS, coepxallasa cneayoLlyto
nHdopmaLmio: pasMep nnaTtexa u pasdueka no kateropusm; Bawle nmsi (bamunus) n dotorpadus; kapra
NPOMAEHHOro MapLupyTa.

1. Nonb3oBaTenu M opraHM3auUUU COrracHo Ballemy 3anpocy

B 4yacTHOCTW, Mbl MOXeM NpefoCTaBNATb Bally MHOPMaLNIO:

e TpeTbum nuuam no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTb Ballemy Apyry MHopmaumio o
BalLEM OPUEHTUPOBOYHOM BPEMEHM NPUBLITUS 1 MECTOMNONOXEHNN U MHAPOPMALIMIO O MOE3AKE.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3akasbiBaeTe yCryry B paMkax NapTHEPCKOro UMW pekriaMmHOro
npeanoXxeHns oT CTOPOHHEro NOCTaBLLMKa, KOMNaHUSA MOXEeT nepedaTb CBeAeHUsl O Bac AaHHOMY
noctasLUuKy. K 3Ton KaTeropmm Takke MoryT OTHOCUTLCS ApYrue NpunoXeHusa U canTbl, KOTopble
nHTerpupytotcs ¢ APl-uHTepdencom kKoMnaHum; NOCTaBLUUKKA U CEPBUCHI MO NPegoCTaBNeHUIo
aBTomMobunen, a Takke NPUNOXEHNS N CanTbl, C NPOrPaMMHbIMU MHTEPEencammn n cny>xxéamm KoTopbIxX
WHTerpupyeTcs nnargopmMa KoMnaHuu; A4enoBble NapTHeEPbl, COBMECTHO C KOTOPbLIMW KOMMNAaHWSA NpoBOaNUT
MPOMO aKLMU 1 KOHKYPChbI, @ TakKe OKa3bIBaeT creumarnbHble YCnyri.

1. LLupokas ayautopusi Npyu pasmelLeHMn KOHTEeHTa Ha obLefocTynHoM dopyme

Mbl ¢ pagocTbio obaemcs ¢ nonb3oBaTensaMu, B TOM YMCIe Yepes coumarnbHble CETU 1 ApYrMe NHCTPYMEHThI
Hawwen nnatdopmel. Korga Bbl obLiaereck ¢ HaMK N0 3TUM KaHanam, Ballun COOOLLEHNs CTaHOBATCHA AOCTYMHbI
LUIMPOKOMY KPYry funu,.

1. dwunuanbl n goYepHUEe «KKOMNAHUMNY

Mbl nepegaem nHdopMauuio Hawmm dounuanam 1 JoYepHUM KOMNaHMAM, OKasblBaloLMM COOENCTBNE B
npegocTasneHmun ycnyr n obpabarbiBalowmMM AaHHble OT Halero uMmeHu. Hanpumep, «KoMnaHus» MoxeT
obpabaTbiBaTb Unn xpaHuTsb B CLUA nHdopmaumio ans cBoux unmanos 1 4OYEPHUX KOMNAHWN B APYrMxX CTpaHax.

1. MNocTaBWMKKM ycnyr u napTHepbl KOMMaHUK

«KoMnanusi» MoxeT npeaoctaBnsaTe MHGMOPMaLMIO CBOMM NOCTaBLUMKaM, KOHCYNbTaHTaMm, napTHepam no
MapKeTUHrY, NCCnenoBaTenbCKUM KOMMNaHWAM U APYrMM NOoCcTaBLUMKaM YCryr u aenosbiM naptHepam. K Hum, B
YaCTHOCTU, OTHOCATCS:

e onepaTopbl No nNpuemy n obpaboTke nnaTexewu;

KOMMNaHuW, 3aHUMalLLMeCs NPOBEPKON AOKYMEHTOB (TONbKO AN BoAMTENen U KypbepoB-NapTHEPOB);
NOCTaBLUUKM 0BNaYHbIX XPaHUIMLL;

napTHepPbl N0 MapKeTMHIY 1 onepaTopbl MapKETUHIOBbLIX NNaTdopM;

MOCTaBLLMKN aHANUTUYECKNX CUCTEM;

nccregosaTenbCkue KOMNaHMK, BKNOYas opraHnu3aummn, KoTopble NPOBOASAT ONPOCH U UCCrefoBaTernbCckMe
NPOEKTbl COBMECTHO C KOMMaHuen KoMnaHust «» unm ot ee MMeHw;

napTHepbl, obecneyrBatoLime 6€30NacHOCTb M 3aLUUTY NPUIOXKEHNI;

® KOHCYNbTaHThI, IOPUCTbI, Byxrantepbl 1 Apyrne NOCTaBLLMKN NPodeCccuoHarnbHbIX YCNyr;



napTHepbl-BragenbLbl aBTONAPKOB;
napTHepbl, NPefoCTaBNALLME YCYrU CTPaxoBaHWsA U PMHAHCOBLIE YCYIu;

asponopThl;

Apyrne MecTHble NepeBo34vMKM;

pecTopaHbI-NnapTHepbI;

MOCTaBLLMKM YCNyr N0 (OUHAHCUPOBAaHMWIO U apeHJe aBTOMOOWEN 1 CTOPOHHUE NOCTaBLUMKN aBTOMOGUNEN.
INuua, opraHusaumm n rocyaapcTBeHHble OpraHbl (ANA peLweHns pPUaANYECcKMX BONpPOCoB U
paspeLueHUs cnopos)
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«KomnaHuay Brnpase npeaocrtaBnATb Balln AaHHbIE, eCln nonaraeT, 4YTo 3TOro Tpe6yeT 3aKOH, HOpMaTVIBHbIVI akT,
ﬂeVICTBleMMVI Aoroeop, IOpVID,VI‘-IeCKVIﬂ npouecc nnn 3anpoc rocyaapCTtBeHHOro opraHa nunbo ecnu 3To Heobxoanmo
B Llensix obecnevyeHnst 6e3onacHOCTU U T. A.

Ciloaa oTHOCUTCS NpefocTaBrneHne MHpopMaLIMn COTPYAHUKAM NPaBooXpaHUTerbHbIX OPraHoB, YNONHOMOYEHHbBIM
rocyaapCTBEHHbIM OpraHam, asporopTtamM (ecnv npeaocTasneHne MHpopMaLMmn ABNSETCS ycrioBuem paboTsl Ha
TEPPUTOPUM a3pornopTa) U UHLIM TPETLUM NMLaM B 06beme, HeoBXoanMOM A NPMBEAEHWS! B UCMIOSNTHEHUE HaLLUX
Ycnoewii npegocTaBneHnst YCryr, Nofib30BaTeNbCKMX COrNaLleHnin unu gpyrux npasui, Ans 3almTbl Npas unm
COBCTBEHHOCTU «KOMMaHUU» U OPYruX nuu u obecneveHnss 6e3onacHOCTV NocneaHnX, a Takke B criyyae NpeTeH3ni
W CMOPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaM HALLMX ycnyr. Ecnv Bbl Nonb3yeTeck KpeauTHOWM KapToi Apyroro
nvua, 3aKoH MOXeT 0653bIBaTb HAC NPeAOCTaBNATL BNagenbLy 3Toi KpeAMTHOW KapTbl onpeaeneHHyto
MHpopMaLIMIO, B TOM YMCre B OTHOLLEHUM BaLLMX NOE3MOK.

Mbl Takke MOXeM NPeaoCTaBnAaTb MHOPMaLMIO O Bac TPETEUM NULIAM B CBSI3W C TaKUMK CODLITUSIMU MU BO BPEMST
TaKux COBObITUI, Kak CIUSIHWE NN NEPErOBOPbLI O HEM, MpoAaXa aKTUBOB KOMMaHUW, 06beanHeHne u
PecTpyKTypu3auusi, hHaHCUpOBaHWE U NPMOGPETEHME BCEro HaLLero GU3Heca U ero Yactu Apyroii KoMMNaHWeN.

1. Opyrve nuua c Bawero paspeLueHus

Mo npegBapuTENbHOMY YBEOOMITEHMIO U NMPU BalleM COrMacumn KOMMaHUa MOXET Takke nepefaBaTb TPETbUM NLaMm
MHbopMaLmio, He ykasaHHyto B HacTosLwen MonuTtuke.

XpaHeHue U YHU4YTOXeHue nHpopmayum

«KomnaHus» ucnomnbayeT nHopmaumio n3 npoduns Ans NpegocTasBneHns BaM yCnyr U XpaHuT ee, Noka y Bac eCcTb
npocunb.

«Komnanusa» XpPaHUT onpeperneHHble cBeeHnd, B TOM 4Yncne I/IHCt)OpMaLI,VIIO O TpaH3aKuuax, MECTOMNOITIOXKEHUN,
yCTpOVICTBaX M ncnornb3oBaHnn I'IJ'IaTCbOpMI:I B TeYeHue 7 fneT B COOTBETCTBUN C ropngn4ecknmMmun, HanorosbiMu,
CTpaxoBbIMU U MPOYNMU Tpe6OBaHVIF|MVI B permoHax ocyuwlecTtBrieHna 0eAaTesibHOCTU. «KomnaHusay 3aKpbiBaeT
AOCTyn 1 3anpewaeTt ncnornib3oBaHue VIH(*)OpMaLI,MI/I, KOoTopan Oonee He HY>XHa And npegoctaBneHna ycnyr
«KOMMaHnn», nogaepxxkum nonb3oBaTenen, NOBbILLEHWS KadecTBa O6CJ'Iy)KI/IBaHI/IFI n opyrnx onepaumoHHbIX uenemn.
Takvne gaHHble MCMNONb3YyKTCA UCKINKYNTENBbHO ONA cobnoaeHns HacToSALWMX Tpe6OBaHVIIZ, obecnevyeHus
©e30MnacHOCTU, BbISIBNEHNS 1 npenorepalleHna cnyy4yaeB MOLLEHHNYeCTBa.

Bbl MOXeTe oTnpaBuTb 3anpoc Ha yaaneHue nepcoHanbHbIX AaHHbIX B Nio6o MOMeHT B pasgene «O npunoxeHuu.
MonyymB Takon 3anpoc, «KOMMNaHusa» yganseT BClo MHOPMALMIO 3a UCKITOYEHNEM TORN, KOTOPYHO oHa obsizaHa
XPaHUTb. B HEKOTOPbIX Cny4vaax, Hanpumep npun Hann4dmn 3agoimkKeHHOCTU Ui HepaspeLleHHbIX CNopos.,
«KOMMNaHWUA» He MOXET yAanuTb akkayHT. [locne ycTpaHeHusi 4aHHbIX (hakTOpOB «KOMMNaHWA» yaanser OaHHbIe,
criefysl ONMCaHHOW Bbilwe npoueaype.

«KoMnaHusi» MOXeT Takke COXpaHATb onpeaeneHHyo MHopMauumio, ecnv 3To Heobxoaumo Ans cobnoaeHus
HalUMX 3aKOHHbIX AEMNOBbIX NHTEPECOB, TaKMX Kak NpeaoTBpaLleHne MoLeHHNYeCTBa u obecneyeHme 6e30nacHoOCTM
1 3almnThbl Nonb3oBatenen. Hanpumep, ecnu «komnaHunsi» 3abnokvpyeT npodusb Nofib3oBaTens us-3a
Hebe3onacHOro NoBeAeHWs UK cryyaes HapyLLeHUs 6e30MacHOCTU, Mbl MOXXEM COXPaHUTb OnpeaeneHHy
nHdopmaumio 06 aTom npodune, 4Tobbl NPeaoTBPaTUTL CO3AaHNe Nonb3oBaTenem HOBOro NPOMUa «KOMNaHUNy B
Byayiiem.



Ocobasa nHhopmauusa ansa nonb3oBarteneu B EC

C 25 maga 2018 r. ob6paboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTeneln Ha TeppuTopun EBponenckoro cotosa byaet
OCYLLeCTBMATLCA B COOTBETCTBUM CO criegyoimm pernameHTom: EU General Data Protection Requlation (‘GDPR?”).
B naHHoM pasgene npuBoOASTCA CcBeAeHMS O NpaBax nonb3oBaTenen B EC n 0693aHHOCTAX «KOMMaHWM» COrnacHo
yKa3aHHOMY BbILLE perfiameHTy.

1 NpaBa nonb3oBartenen B EC
Ecnu BbI siBNsieTecb nonb3oBatenem nNpunoxeHus Ha TeppuTtopumn EC, y Bac ecTb cnegytolime npasa B OTHOLLEHWU
06paboTKM BaLLMX NINYHBIX CBEAEHMIN «KOMMNaHWeny. Ytobbl BOCNONb30BaTLCA AaHHBIMY NpaBamMm, 03HAKOMBLTECH C
WHpopMaLnen HUxe.
Monb3oBatenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsACHEHWe, UCMpaBreHne, yganeHme unm
nepegady Konum CBOUX NepcoHarnbHbIX AaHHbIX:

e **a. PazbscHeHue 1 konum gaHHbIX

O Y Bac eCTb NpaBo 3anpoCuUTb pPasbACHEHME B OTHOLIEHNN TOrO, Kakon MHopmaLmen o Bac
pacnonaraet «npuUoXeHne» 1 Kak ata MHpopmauns MCNonb3yeTcs.

O Bbl Takxke BnpaBe Nofy4nTb KOMUIO AaHHbIX, KOTOPbIE «MPUMOXeHUe» cobupaeT o Bac C Ballero
cornacusi unu ons npeaocTaBneHNs Bam 3anpalimBaemMblX YCyr.

e b. UcnpaBneHue

o Ecnu Bbl cunTaeTe, YTO «NPUIOXKEHNEY» BnageeT HETOYHOW MHGOPMaLMEN O Bac, Bbl MOXETE
OTNpaBMUTb 3anNpPoc Ha BHECEHME HeOOXoaNMbIX ucnpasneHnin. [JononHutenbHble cBegeHns ob
ncnpasneHnn unm oTnpaBke 3anpoca Ha ucnpaeneHne nHopmaumm cm. B pasgene «PasbsicHeHue,
KOMWM 1 UCTIPABIIEHNE» HUXE.

® c.YpaneHue

o [lonb3oBartenu MOryT B M0G0 MOMEHT OTNPaBUTL 3aMpoc Ha yaaneHne cBoero npocguns. 31o
MOXHO caenatb B MeHo «O npunoxeHun». Mbl MOXeM XpaHUTb onpeaeneHHyo nHdopmaLmio o Bac
B COOTBETCTBUM C TpebOBaHMAMUN 3aKOHOOATENBCTBA M A8 3aKOHHbIX Lenen BegeHus busHeca.

© [lononHuTenbHblE CBEOEHNSI O XPaHEHUU 1 yaaneHun nHopmaLumm «KKOMMaHWen» CM. B pasaene
«XpaHeHne N YHUYTOXEHNEe MHGopMaLnny.

e d. Bo3paxeHus n xanobbl

o [Monb3osatenu B EC nmetoT npaBo 3asBUTb O BO3paXXeHM B OTHOLLEHWUW npoLenypbl 06paboTku
NnepcoHasnbHbIX AaHHbIX KKOMMAHMEN», B TOM YMCIEe B MAPKETMHIOBbLIX LIENSAX C UCMOSNb30BaHNEM
CMCTEM aBTOMAaTU3MpPOBaHHOM 06paboTKM JAaHHBLIX U/UNM aBTOMATU3NPOBAHHOTO NPUHATUS PELLEHWIA.
«MpunoxeHne» MOXeT NPOACIKUTE 06paboTKy Ballen MHOPMaLUKU, HECMOTPSI Ha BO3paXeHue,
ecnu Takasa obpaboTtka cooTBeTCTBYET TpeboBaHnam OOLLEro pernameHTa no 3awnTe AaHHbIX
(GDRP).

o Kpowme Toro, nons3osatenu B EC nmetot npaso nogatb xanoby B OTHoweHUU 06paboTku NMYHOM
WHpopmaLnm «koMnaHuen» B YnpasneHue no 3awimrte gaHHblXx Hupepnangos (Autoriteit
Persoonsgegevens). Agpec ans oTnpaeku »xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome Toro, BONpocChl, KOMMEHTapPUN 1 Xanobbl MOXXHO OTMNPaBMAsTb OTBETCTBEHHOMY 3a 3aLUUTY
NnepcoHarnbHbIX AaHHbIX «KKOMMAHUWY.
2. OcHoBaHuA ons o6paboTku
B cootBetcTBUM ¢ OBLLIMM pernameHTOM Mo 3almTe AaHHbIX KOMNAaHUWN AOMKHbI BbIMOMHATE 06paboTKy NM4HON
nHdopmaLmm Nonb3oBaTenen, NpoXxmnaaoLLmx Ha Tepputopum EC, Ha KOHKPETHBIX NpaBoBbIX OCHOBaHUAX. Kak
ONUCaHo HWXe, «NpuUnoXxeHme» obpabaTtbiBaeT MHOPMAaLIMIO NONb30BaTENeN Ha OCHOBaAHUSAX, yKadaHHbIX B O6Lem
perrnamMeHTe Mo 3alumTe AaHHbIX:
e a. O6paboTka AaHHbIX TpebyeTcs ANA NpeaocTaBlieHNUA NoNb30BaTeNnsAM Heo6XoAUMBIX YCIyT U
BO3MOXHOCTEMN.
o «KomnaHusay gormkHa cobnpaTe U NCNonNb30BaTh ONpedeneHHyo MHopMaLuio Ansg oKkasaHns yCnyr.
K Takor nHdopmaumm oTHOCATCS:


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

O

o

[aHHble npoduneit nonb3oBaTenen, HEOOXoAMMbIE AN co30aHUs NPOdUNSA U yNpaBneHnus
UMUK, B TOM Yncre ONns NoaTBepXaeHus NMYHOCTH, nepedadn nHdopmaummn o noesakax,
3aKasax, a Takke Ons npeaocTaBneHns BO3MOXHOCTU OCYLLECTBNATb U Nomny4daTb onnary.
[aHHble 0 MeCToONoNoXeHUW BoauTenein, HeobxoaumMble ANA Ha3HaYeHUs BoauTenei
nonb3oBaTensaM, a Takke Ans OTCNEXNBAHNA BbINOMHAEMbIX MOE300K U HaBuraLmu.
CeeneHusa 06 onepauusx, CBA3aHHbIE C UCMONb30BaHMEM YCIYT «KOMMaHUNY.
NHdbopmaLums 06 ncnonb3oBaHnmn, Heobxoammas Ana nogaepXkaHusa, onTuMmMsaumnm u
YIyYLLEHUS YCINYT «KOMMaHUMy», B TOM YMcne Ans onpeaeneHns (MHoraa ¢ UCnonb3oBaHWeM
APYrX CBEeAEeHMW) cyMM GOHYCOB, HasHaYeHUsl BoauTeneii nonb3oBarensM, a Takke ans
pacyeTa CTOMMOCTM NOe3noK W A0Xoaa BoAUTENEiA.

C6op 1 ncnonb3oBaHue gaHHoOWM nHdopMaL MK SBnsieTcs obsisaTenbHbIM AN UCMNOoNb30BaHUS

MPUMOXEHNA «KKOMMaHUN».

e b. ObpaboTka gaHHbIX He06XxoAMMa ANA 3aLWUTbI XKU3HEHHO BaXXHbIX MHTEPEeCOB HalnX
nonb3oBaTenen u Apyrux nuu,.

«KomnaHus» Bnpase obpabaTtbiBaTbh NNYHYHO MHAOPMALIMIO, B TOM YMChe NpegocTaBnsaTh ee

NnpaBoOOXpaHUTENbHLIM OpraHam B Crlyvyae BO3HMKHOBEHUS yrpo3bl 6e30MacHOCTU Nornb3oBaTenen

NN apyrux nuu,.

e c. O6paboTka AaHHbIX He0O6X0aMMA B 3aKOHHbIX MHTepecax «kKOMNaHUN.

«KomnaHusi» cobupaeT 1 ncnomnb3yeT NepcoHasnbHble AaHHbIE B TEX Cy4asx, Korga ato

HeobXxoaMMo Ansa peanusaumm ee 3akoHHbIX MHTepecoB. Croga oTHocuTes cbop 1 nCnonb3oBaHUe

MHdopMaLnn;

[ns nogaepxaHns 1 NOBbILLEHNSA HAAEXHOCTU cepBuca 1 GesonacHOCTU nonb3oBaTenen.
Hanpwumep, Mbl cobrpaem gaHHble NPOBEPKM OKYMEHTOB (B paspeLUeHHbIX 3aKOHOM
cnyyasx), 4Tobbl HEeHaaeXxHbIe NoNb30BaTeNM He MOIMKU NPeAOoCTaBNsATb YCNYr C MOMOLLbIO
HaLLMX NpUIoXxeHun. Kpome Toro, Mbl UCMOSMb3yeM NINYHYO MHAOPMALMIO, YTOObI
NpeaoTBPaTUTL MCMONb30BaHME HALLMX YCAYT inLamMm, OCyLLEeCTBASIOWNMA
HegobpOCOBECTHYHIO MM ONAaCcHYI0 AeATeNbHOCTb. Hanpymep, Mbl MOXEM XpaHWUTb AaHHbIe
3abroKMPOBaHHbIX NONb3oBaTenemn, YTobbl He AONYCTUTb UCMONBb30BaHNE UMW NPUITOXEHNIA
koMnaHun. Mindopmaums o6 ncnonb3oBaHum Takke Heobxoanma, YTobbl NpegoTBpaTUTh
HasHa4yeHue BoauTenen nonb3osartensm, NP1 KOTOPOM CYLLECTBYET BbICOKUI PUCK
BO3HUKHOBEHUS KOH(IMKTa (Hanpumep, ecnun paHee Ha Nofb30oBaTens noctynanu xanobsbl).
[nsa npegynpexaeHus, BbISBNEHUA U NPOTUBOAENCTBUSA MOLLEHHNYECTBY, CBA3AHHOIO C
Mcrnonb30BaHNeM Halmx ycnyr. Hanprumep, korga ncnonb3yloTcs AaHHble npodunei
nonb3oBaTenew n cBegeHnsi 06 MX MECTOMNOMNOXEHNUMW, YCTPONCTBAX UM NOMYYEHHbIX UMK
ycnyrax ansi onpegeneHus U npeaoTepaLLeHnss MOLWEHHUYECKUX AENCTBUA B OTHOLLEHWN
«KOMMaHWM» U OpYyrux nosb3oBarenen.

[nsa nHpopmMmmpoBaHus NpaBooOXpaHUTENbHLIX OPraHoOB O NMPaBOHAPYLLEHUSX MW Yrpo3ax
obLecTBeHHOM 6e3onacHOCTH.

[ns npegocTaBneHnst NogaepPKk/ Nonb3oBaTensam.

[ns noBbIWeHNs KayecTBa 0OCMyXnBaHNa 1 Co3gaHns HOBbIX cepaucos. Cioaa, B
YaCTHOCTU, OTHOCUTCS: onpedeneHne oNnTUManbHOro MecTa Nocagkn UnNn BbICaaKK,
pekomMeHAaums (HOBbIX) OYHKUMI, yny4ylleHne CUCTEMbl HaBMraumm, onTummusaums tTapudos
N MexaHu3ma HasHavyeHus NnapTHepPOB (BoQUTENEN 1 KypbepoB) NoNb3oBaTeNsaM.

Ons uenen nccnegosaHuns n aHanutukn. Croga, B 4aCTHOCTW, OTHOCUTCS aHanu3 TeH4eHUMN
NCMonb30BaHNsa AN yny4lleHns obcnyxmBaHns nonb3oBaTenen, a Takke NoBbILLEHNS
6e30nacHOCTM N HaAEeXHOCTU HaLLero cepsumca.

Ons uenen npsmoro mapketuHra. Cioga, B HaCTHOCTU, OTHOCUTCH aHanms3 AaHHbIX Ans
onpegeneHns TeHAEHUMIA U CO34aHMSA NePCOHANM3NPOBaHHbIX MapKETUHIOBbLIX COOBLLIEHUI.
[nsa BeiNoNHeHWs YcnoBui NpeaocTaBneHns yeryr «kKoOMnaHum».

e d. ObpaboTKa gaHHbIX HEOGX0AMMA ANA 3alWMUTbl 3aKOHHbIX MHTEPECOB APYIUX JIL, USTU CTOPOH.
«KomnaHusi» cobupaeT 1 ncnonb3yeT NepcoHasbHble AaHHbIE B TEX Cy4asx, Korga 1o
HeobxoaMMO ANs peanu3auum MHTEPECOB APYIMX ML, UK WKNPoKoi obuiecteeHHocTH. Croaa
OTHOCUTCS Nepeaada MHpopMaLUn B CBSI3N C UCKOBLIMM 3asiBNEHUAMW UMK TpeboBaHUSMU O
BbIMfiaTe CTPaxOBOro BO3MELLEHUS AN 3aLLMTbl NpaB 1 6e30nacHOCTU Apyrnx nuu,.

Kpome Toro, «koMnaHusi» MOXeT nNpu HeobxoamnmocTn obpabaTtbiBaTh NIUYHYO HGOPMAaLMIO B
NMHTepecax obLLECTBEHHOCTN B COOTBETCTBUN C AENCTBYIOLMM 3aKOHOA4ATENLCTBOM.

e e. O6paboTka AaHHbLIX Heobxoauma gNnsi UCNOSTHEHUSA NPaBOBbIX 06A3aTeNbCTB KKOMMAHUNY.

o



«KomnaHusi» 06s13aHa cobntogate TpeboBaHUs 3aKOHOAATENLCTBA B PEMMOHaX OCYLLECTBIEHUS
AesATeNbHOCTH, B COOTBETCTBUU C KOTOPLIMU Mbl AOIMKHBI cObupaTth, 0bpabatbiBaTh, NepenaBath U
XpaHUTb BalUK NepcoHarbHble AaHHble. Hanpumep, «komnaHusi» OoskHa cobniogaTtb 3aKoHbl U
npaBwurna BO MHOMVX ropoax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa obsizaHa cobupatb
MHpOpMaLMIO O MOE3KaX, XPaHUTb ee B TeYEHNE NPOAOIKUTENBHOIO NepUoaa BpeEMEHN U
npenocTaBnsaTb ee KONUW rocyapCTBEHHbIM U APYrMM opraHaM. «KomnaHusi» Ucrnonb3yeT Bally
NINYHYI0 MHAOPMAaLIMIO ANs UCMOSIHEHWS 3aKOHOB 1 NPaBuWI B Cryyasx, Korga OHU NpYMeHVMbI K
MCMOMNb30BaHMI0 BaMU NPUIOXKEHUIA KKOMMAHUNY.

Kpome Toro, «komnaHus» MOXeT nepegaBaTb UHMOPMaLMIO NPaBOOXpaHUTENbHbIM OpraHam, B TOM
yucne B cyne6HOM nopsiake No 3anpocy TPETbUX NLL.

f. Cornacue

o

«KomnaHusa» BnpaBe cobmpaTb 1 MCMOmnb3oBaTh Bally MHGOpMaLUIO C Ballero cornacus. Bol
MOXEeTe 0To3BaTb CBOE corfnacue B nobon MomeHT. B criyyae oT3biBa cornacus Bbl HE CMOXETE
NCMNonb30BaTh YCyru n yHKUMW, Ans npegocTaBneHns KOTopbix TpebyeTcs nHpopmaums,
cobpaHHas unu ncnonb3yemMasi Hamu ¢ BaLLero cormnacusi.
C cornacus nonb3oBaTenen «koMnaHnsa» cobmpaeT n ncnonb3yeTt AaHHble, Heobxoammble Ans
MOBbILLEHMS Ka4ecTBa 06CNyXMBaHMS NONb30BaTENeN, NPEAOCTABNEHNS LOMNOMHUTENbHbIX YCIyr
nnun OyHKUMI, a Takke Ans CBSA3W ¢ nonb3oBatensamun. Ecnv Bel nonb3dyeTech ycnyramm «KOMNaHum»
Ha TeppuTopun EC, ¢ Bawwero paspelueHnsi cobnparTcs u UCNonb3yTcsa crneaywme CBeaeHus:

m  [laHHblEe O MECTOMOMOXEHUN (ANA NoNb30oBaTeNnen, 3akasbiBatoLNX NOE3AKN)

m  V/Hdopmauus o MecTononoXxeHun, nepenaBaemMas B pearlsHOM BpeMeHu (ans

nornb3oBaTernen, 3akasblBatoLLMX NOe3aKN)

m  YBeOOMIIEHUS O cTaTyce Noe3aok

| | yBeLI.OMJ'IeHI/IFlZ CKMOKN N HOBOCTU

m  CuHXpoHM3auus c kaneHgapem
[ononHuTenbHble CBeAEHMS O cOOpe U UCMONb30BaHMM STUX AaHHbIX, NPEAOCTaBIEHUN N OT3bIBE
cornacugd, a Takxke nocneacrtBuUAx Takoro ot3biBa and Ncnofb3oBaHUA I'IpI/IJ'IO)KeHI/IIZ «KOMNaHUnn» CM.
B pasgene «Bbibop 1 Npo3payHOCTb» HUXKE.

BbI60op 1 Npo3pavyHOCTb

A. HACTPOUKU KOH®UOEHLIMATIBHOCTHU

MeHto «O NPUNOXEeHUn» B NPUNOXEeHUN «KKoMnaHun» and nonb3oBarenen npepnocrtaBndaeT BO3MOXHOCTb
yCTaHaBnnBaTb UIN U3MEHATb NapaMeTpbl OTNPaBKN AaHHbIX O MECTOMOJIOXKEHNUN U KOHTaKTax 1 nojly4eHunsa
MOOMIbHBIX yBeﬂOMﬂeHMVI OT «KoMnaHum». Huxke npueegeHbl cBegeHnd o HaCTpOVIKaX KOH(bVID,EHU,VIaJ'IbHOCTVI, nx
YCTaHOBKE UM USMEHEHUN, a TaKXe O NocneacTBnAX NX OTKITHOHYEHNUA.

UHopmaumsa o mecTononoxeHnm

o

«KoMnanus» ncnonbayet crnyx0Obl reonokauuy Ha yCTponcTBe nofb3oBaTens Ansd obecneyeHuns
6e30onacHbIX U HaaeXHbIX Noe3noK. [JaHHbIe reonokauumn NO3BONSAOT YNyYLNTb Ka4eCTBO
obcnyxnsaHus, BKNOYas NpoLecc nocaakv, HaBuraumio U NogaepxKy nonb3osatenen.

BKMOUNTb, OTKNIOYNTL MW HACTPOUTL COOP MHpOPMaLMK O MECTOMOMNOXEHUN KOMMNaHNEN MOXHO B
no60or MOMEHT B MeHI0 «O NpUoXeHU» NPUIOXKEHNS KKOMMNaHUM» NN B HACTPONKaxX MOBUIBLHOIO
ycTtponcTea. Ecnu Bbl oTknounTe cry0bl reonokaumm Ha yCTponCcTBe, 3TO OTPa3nTCs Ha
NCMNONb30BaHUN MPUNOXEHUS «KOMNaHUWy. Hanpumep, Bam NpuaeTcs BPYYHy BBOOUTb MECTO
nocagkn 1 NyHKT Ha3HayYeHus.

OTnpaBKa AaHHbIX O MECTOMOJIOXKEHUN B peasibHOM BpeMeHu (AnA nonb3oBaTeriel, 3aKka3biBaroLWmxX
noe3aku)

o

Ecnu cnyx6bl reonokaumm Ha MOBUNBEHOM YCTPOWCTBE BKIIOYEHbI, Bbl TAKXKE MOXETE pa3peLunTb
«MPUMNOXEHNIO» OTNPAaBMATb AaHHbIE O BalleM MeCTOMOMNOXEHMN BOAMTENO C MOMEHTA 3akasa Ao
Havana noesaku. 3To MOMOXET BoauTento bGbicTpee HaMTK Bac.



O BKNOYUTL UK OTKMHOYUTL OTMPABKY AaHHbLIX O MECTOMOMNOXEHUM BOAUTENO MOXHO B Mobon
MOMEHT B MeHI0 «O NpUNoXeHnn» NpUIOXeHUs: «kkoMnaHusa». Ecnm otnpaeka faHHbIX O
MECTOMOMNOXEHUN OTKIIOYEHA, Bbl MOXETE MUCMOMb30BaTh NPUMNOXEHNE «KOMMaHUU», HO BOAUTENMHO
OyneT TpyaHee HaWTu Bac.

e YBegomneHuUsi: 06HOBRNeHUs Nnpoduns u cTatyc noe3aok.

o «[MpunoxeHne» OTNpaBSET NONb30BaTENAM YBEOOMITEHUSI O CTaTyCce NOe3nok U 0GHOBMNEHUSAX,
CBS13aHHbIX C NpodunemM. YBegoMMeHUs SIBNA0TCS HEOTLEMIEMOMN YaCTbH UCMOMNb30BaHUS
NPUNOXKEHNST KKOMMAHUU» U HE MOTYT ObITb OTKMIOYEHLI. TeM He MeHee, Bbl MOXETe BblIOpaTb
cnocob nonyyeHust ysefomeHnin B MeHto «O NpunoXXeHnm» B NPUIIOKEHUM KOMMAHWN.

e YBeAOMIJIEHUSA: CKUAKU U HOBOCTM.

O Bbl MOXeTe BKNIOYMTL OTNPaBKy push-yBeAOMMEHUIN O CKUAKaX U HOBbIX BO3MOXHOCTSIX,
npeanaraemblx «KOMNaHueny». 3T yBeAOMMNEHNS MOXHO BKITHOUYUTb M OTKIOYMTE B NIOOGON MOMEHT B
MeH0 «O NPUNOXKEHUNY NPUINOXKEHUS KKOMNAHUMY .

B. PASPELLIEHUA YCTPOUCTBA

BonbwnHcTBO MOBUNbHLIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBAKT HEKOTOPbIE TUMbI AaHHbIX, K KOTOPbIM
MPUIOXEHNS He MOTYT NONyYnTb JOCTYN 6e3 Baluero cornacus. Ha ykasaHHbIx nnatopmax UMeKTCs pasnnyHble
CMCTEeMbI paspeLleHuin Ans nony4vennst Bawero cornacus. Nnatgopma iOS npu nepBoM MCNonb30BaHMM
NPUNOXEeHNs NpeaynpexaaeT o0 TOM, YTO NPUNOXEHNE KKOMMaHUM» NbITAETCSA MNONYy4YnUTb AOCTYM K ONpeaeneHHbIM
TMNam AaHHbIX, U NO3BONSAET BaM MPUHATL (MNKU OTKIOHUTBL) COOTBETCTBYIOLLMIA 3anpoc. YcTponctaa Android
yBEOOMISOT Bac O pa3peLLeHusx, Heobxoanmblx Ans paboTbl NPUNOXKEHNS «KOMMNaHUN», A0 TOrO, KaK Bbl CMOXeTe
ncrnonb3oBaTh NpunoxeHune. Npu 3TomM UCNONb30BaHNE BaMU NPUNOXEHUS pacCMaTpUBaETCS Kak NpedocTaBreHne
NoAo6BHbIX paspeLLleHunii.

C. OLEHKU U PEATUHI

Mocne Kaxaoi Noesakn naccaxupbl MOTYT OLIEHWBaTb BOAUTENEN, a TaKKe OCTaBMNATb OT3bIBbl O TOM, KaK MpoLuna
noesaka. Ccmctema OLEeHOK MOBLILLAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE rnoBedeHue. JTo crnocobeteyeT
CO30aHuNIo yBaXXMTENbHOW 1 GesonacHon aTMocdepsbl Kak aAna Bogutenei, Tak U Ans naccaXupos.

PelTWHr BOOUTENS MOXHO HaWTK BO BKMaake ¢ BbIDOPOM aKunaka B NPUMOXEHUN ANA KNUeHTOoB-Nomnb3oBartenei
«KOMMNaHUM», ecrniv PeMTUHIoBasi CUCTEMa UCMOMNb3YeTCs KOMMaHUeNn.

D. PASBACHEHNUA, KON U NCMNPABITEHUA
Bbl MOXeTe 3anpocutb y «KoMnaHumn»:

e [logpobHoe paszbsiCHEHME O TOM, Kakasi MHdopMauus o Bac Gbina cobpaHa «kOMMNaHUen» n Kak oHa
ncnonb3ayeTcs.

e Konuio BalLMx nepcoHanbHbIX AaHHbIX, KOTOPbIe GbiN cobpaHbl «KOMMNaHUENn».

[ ] I/IcnpaBneHme HETOYHbIX CBep,eHI/II7I O BacC, KOTOpble XPaHATCA B «KKOMMaHUN».

3anpoc B «KOMMaHUIO» MOXHO OTNPaBUTb HA aApPec SMEKTPOHHON MOYTbl KOMNAHWK.

N3ameHUTb Ms, HoMep TernedoHa 1 agpec aNeKTPOHHON NoYTbI, 3aperucTpupoBaHHbIe B BalleM Npodune, MoXHO
Yyepes MeHI0 HaCTPOVKM NPOdUNS B NMPUNOXKEHUN «KOMNAHUW». B NPUNOXEHUN «KOMMaHUU» MOXHO Takke HanTu
NCTOPWIO NOE3A0K, 3aKa30B, JOCTABOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUANOB

OTkasaTbCs OT NoNyYeHUst peKNamHOW NOYTOBOWM PACChINKN «KOMMaHUM» MOXHO NOCPELACTBOM OTMNpaBKM 3anpoca Ha
3MEeKTPOHHbIN aapec KoMnaHuu. Bbl Takke MoxeTe 0Tka3aTbCs OT NOMyYeHUs NUCEM U APYrnxX COOBLLEHMI OT
«KOMMaHWUM», cnegys MHCTPYKUMSAM B 3TUX coobLlieHnsix. ObpaTtuTe BHUMaHWeE, YTO B Criydae Ballero otkasa Mbl BCe
paBHO CMOXEM OTMNPaBnATb BaM COOBLLEHUS HE PEKITAaMHOrO XapakTepa, HanpMMep KBUTaHLMK 3a NOe3aKu unm
nHdopmaumio o Bawem npodune.

OoHoBneHusa NMNonutukn

B HacTodALYyo |_|OJ'II/ITI/IKy MOryT nepunogmnyeckm BHOCUTbCA N3SMEHEHUA. B Clny4yae BHeCeHUA CyLeCTBEHHbIX
N3MEHEHNI Mbl YBEOOMMM Bac O HUX Yepe3 NPUINOXKEHNST «KOMMaHUU» UIN NMOCPELACTBOM APYIMX CPEACTB CBA3M,
Hanpumep, Mo ANEKTPOHHOM noyTe. B cTeneHun, paspeLleHHon AeNCTBYHOLWMM 3aKOHOAATENbCTBOM, UCMNOSTb30BaHNE
BaMM yCryr nocne nosnydeHus nogobHbIX yBeJOMITEHWIA O3HAYaeT Balle corfacme ¢ uaMeHeHHon Monutrkon.



Mbl pekoMeHayeM Bam Nepuognyeckym npocmaTpmueaTth HacTosIwyo MNonmMTuky koHpraeHUManbHOCTH, YTobb! ObITh B
Kypce nocrnegHux nameHeHun. MNMpegbiayime sepcum Hawen MNonuTukm kKoHuaeHunansHocTH ByayT Takke
OOCTYMHbI A48 NpocMoTpa.
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