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LINK/LOOP TO ZOHO

================================================

WHY
So we could easily find the quote in Pinnacle

================================================

SETUP
Has access to Pinnacle
Already quoted by JJ staff

================================================

STEPS

HAS QUOTE NUMBER
Go to Pinnacle and press F5 on keyboard and entry the quote number in box and

NO QUOTE NUMBER AVAILABLE - TRADE CUSTOMER
VIDEO INSTRUCTION

NO QUOTE NUMBER AVAILABLE - RETAIL CUSTOMER
VIDEO INSTRUCTION

COMPLEX SEARCH - RETAIL & TRADE CUSTOMER
VIDEO INSTRUCTION

https://jjautoparts.zohodesk.com/portal/en/kb/articles/how-to-find-a-quote-in-pinnacle
https://youtu.be/tVzSFnTgiHY
https://youtu.be/Y3cgRkrGCfA
https://youtu.be/fQNtQeG4o2M


================================================

FAQs


