
Hidden Gems SMS Service 

Welcome to Hidden Gems' SMS notification service. As part of our commitment to 
enhancing your experience, you can expect to receive updates related to our tattoo and 
piercing services, including appointment confirmations, special promotions, and 
exclusive event announcements. We ensure that the messages are timely and relevant 
to your interests with us. 

You can cancel the SMS service at any time. Simply text "STOP" to the shortcode. 
Upon sending "STOP," we will confirm your unsubscribe status via SMS. Following this 
confirmation, you will no longer receive SMS messages from us. To rejoin, sign up as 
you did initially, and we will resume sending SMS messages to you. 

If you experience issues with the messaging program, reply with the keyword HELP for 
more assistance, or reach out directly to contact@hiddengemstattoo.com or call us at 
512-734-5055. Carriers are not liable for delayed or undelivered messages. 

As always, message and data rates may apply for messages sent to you from us and to 
us from you. You will receive messages at a frequency of up to 2 per week, depending 
on our studio schedule and your preferences. For questions about your text plan or data 
plan, contact your wireless provider. 

For privacy-related inquiries, please refer to our privacy policy: 
https://docs.google.com/document/d/1_JRqccowa5wI_8Lt1Kv7jipUKQwGoBtyJA-uTCny
JIM/edit. 

This version of the terms aligns with the services provided by Hidden Gems, 
maintaining the focus on customer communication and service updates specific to tattoo 
and piercing offerings. 
 


