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WakeID: Reset Student Passwords  
 

1.​ Go to https://wakeid.wcpss.net and log in  
2.​ Click Profiles on the left side of the home screen.  

 

3.​ Click the My Students tab running across the top.  
**Note: This may take a moment to load as it is loading all students at your school. 

 

4.​ Enter student’s last name and click the Search button to the right of the textbox.  
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5.​  Once student is located, click  located to the far right of the student’s information.  
 

 
6.​ A window will pop up asking “Reset Password To Student ID”. Check the box to the left 

of this statement and click Save.  

**Note: Allow 2-5 minutes for the password reset to take effect.  
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