
 
 

 
 

OLCA Specialist Assignments per Department  
What is an LCA specialist?  
LCA Specialists are Full-time Employees in the Office of Language and Communications Access office, who work with 
departments to ensure implementation and compliance to the City’s policy and ordinance on Language and Communications 
Access by providing guidance and support. They work in partnership with your LCA liaison. 
 
What does the tiered system mean?  
Departments have been broken down into tiers based on the City’s Departmental Guidance for Implementing Language & 
Communications Access. The tiers determine the timeline in which your department will implement the City’s Language and 
Communications Access Policy  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://docs.google.com/spreadsheets/d/1r8XzlZUIiUUgZ1Dj6AwcMChP41IMPX_hI1dbC45rEzA/edit#gid=1964717499
https://docs.google.com/document/d/1sbYkxJ9HrCF-4j5Va38Npu8ul1bq4-2qGconN7TL2I0/edit
https://docs.google.com/document/d/1sbYkxJ9HrCF-4j5Va38Npu8ul1bq4-2qGconN7TL2I0/edit


 
 

Jhoselyn Tovar Sandoval Larisa Castellon Melara David Alvarado  Neftali Reynoso 

Tier I  Tier I Tier I  Tier I  

Boston Police 
●​ Departmental Plan 

Boston Fire (Paul Burke)  
●​ Departmental Plan 

OPAT (Yasmine Raddassi)  
●​ Departmental Plan 

Emergency Management (Adrian 
Jordan) 

●​ Departmental Plan 

Equity Cabinet (Mariangely Solis 
Cervera)  

●​ LGBTQIA+  
●​ Women’s Advancement  
●​ Immigrant Advancement 

(Monique Tu Nguyen) 
●​ Black Male Advancement 

(Frank Farrow)  
●​ Language & Communications 

Access (Jeniffer Vivar Wong 
●​ Disability Commission (Kristin 

McCosh) 
●​ Fair Housing and Equity  

Mayor's Office - Mayor Michelle Wu 
●​ Mayor’s Communications 

Office (Jessica Pierre)  
Corporation Counsel - Adam 
Cederbaum  

●​ Elections (Eneida  

Community Engagement  
●​ Neighborhood Services  

○​ Departmental Plan 
 

●​ 311  
○​ Departmental Plan 

 
●​ Civic Organizing  

○​ Departmental Plan​
 

 
 

Mayor’s Office of Housing (Sheila 
Dillon)  

●​ Departmental Plans 
 
Environment, Energy, and Open 
Space Cabinet (Rev. Mariama 
White-Hammond) 

●​ Food Justice ​
(Aliza Wasserman)  

○​ Departmental Plan 
 
Finance Cabinet: (Ashley 
Groffenberger) 

●​ Treasury-Collecting 
Division (Celia Barton) 

○​ Departmental Plan 

 
 
 
 
 
 
 
 
 

mailto:jhoselyn.tovarsandoval3@boston.gov
mailto:larisa.castellonmelara@boston.gov
mailto:david.alvarado@boston.gov
https://docs.google.com/drawings/d/1hUprGMXgas7IsMIW23UbuZfmCoq9rpCuvE1IvIRs5A8/edit
https://docs.google.com/document/d/1DZYz-iG0YGe7_D7jWZPpK9WV3PYIzvSgTf2O4DbjO34/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/13_OqlU-M-Z6Hg7P_SA3QOZpSGyASmXQq16YTygrilUM/edit
https://docs.google.com/document/d/1u92WdcXoLQ8gdZQj2gt8LX796-ZeUlnfs4q52sdu0Sg/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1wofl5ozr222Bm0pv2UsCzr5iR-Twg2IQfWu9t0thVXw/edit
https://docs.google.com/document/d/19sJ5Z2uudT1IKeUBK0-g6eIx-p9sC56D3oyUk2_tXDc/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/18Ke9tEJt3kiq1z7-1H61R0D5yxFbMhdvgbYSn3J8W2c/edit
https://docs.google.com/document/d/1M4k7-z4TwjlvgcDy4U7Ny5oIjjYse1ePrd0wsA0-Ee0/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1xFuuaxDCCsYb-vuhJ66YuDsN7wrEpTP6-PPB6A4RteQ/edit
https://docs.google.com/drawings/d/1h4-jpVsQebon6cVTSPvD_31dz011FmMgTedr5TmEWK8/edit
https://docs.google.com/drawings/d/1f9PLS7uI1cekzwptgBr0wOd91ZpSrzVVzxhzWzr4Qwg/edit
https://docs.google.com/drawings/d/1B_DO2ZG5LrEnxbLZbeH7I2A_8ftQZPTjnAwQqW8kJWg/edit
https://docs.google.com/drawings/d/105xVDQu2GiOvzm3H8jQruwllB9iCuv-MDyLbfHOd5-Y/edit
https://docs.google.com/drawings/d/1dmWHcmyANu56PuInsuQKjQmGAxMt4Xd8ssdNH6j3kuI/edit
https://docs.google.com/drawings/d/1dmWHcmyANu56PuInsuQKjQmGAxMt4Xd8ssdNH6j3kuI/edit
https://docs.google.com/drawings/d/1N48ZtAr51cO5Ifew-K-PWjlIYcxYdPluu54M9H3udQ4/edit
https://docs.google.com/drawings/d/1wmE7XQo9eG75rPj-DkTD53lCrm24scFIOaCYQmD1txk/edit
https://docs.google.com/presentation/d/1LmGlqyEuexVDijJDV_XPEyFNCA-851vuNzXMh-IEm9Q/edit#slide=id.g119d844dfc0_0_4
https://docs.google.com/drawings/d/1qsIwYA3f0R-sVaw8uxRikVFNQIhV87X6kbu4xnG_Cfc/edit
https://docs.google.com/drawings/d/1qsIwYA3f0R-sVaw8uxRikVFNQIhV87X6kbu4xnG_Cfc/edit
https://docs.google.com/drawings/d/1VenYw-6qLhQE99liazHMS7wXepkUSYg_WYI1YVlLTxA/edit
https://docs.google.com/drawings/d/1t-cDD7XM3cz2kbnXj1atYP6BF9LVJOlszMYQKDeNYsY/edit
https://docs.google.com/drawings/d/1xr8xQXz3Zd1qb7neWuH-iUMl-Gk0l75ql0JndF27Jog/edit
https://docs.google.com/document/d/1ZZj1oSr_q7FFMj1bi5PTBgGsbzuBso_aVdpHssdQKtI/edit?tab=t.0#heading=h.5dbd4v6z0ros
https://docs.google.com/drawings/d/1szpGGv_ms9h5C6uBxB1I-ONH8D2E5b6JIkLttjcZA4c/edit
https://docs.google.com/document/d/1yW4Krw_ss6X05vi-7KvAuqwAA3mYeu1Ca4DK03uCURw/edit#
https://docs.google.com/drawings/d/1ut1UK7x1zEo5MxIU_VjsvvNKzBCJ7FsfP-rWeSasGtc/edit
https://docs.google.com/document/d/1Yh8g70jcIRN-bZsRv-Ci76nXp0JJIX91FNY8GlH9J-4/edit#heading=h.t3qfh5nejcit
https://docs.google.com/presentation/d/15bd2m1dr8L1VnL4Js1YpfdPaDFjtGSOw/edit#slide=id.p1
https://docs.google.com/document/d/1bFeMwOiNhrllwNB2B-OALWq4OI151h-YZ4DoM2nWHVk/edit?usp=sharing
https://docs.google.com/drawings/d/1uJyc0TrcPyjMIl7v_vlhXTYRFaoZO4Xy-MHQ5CjWn1E/edit
https://docs.google.com/drawings/d/1uJyc0TrcPyjMIl7v_vlhXTYRFaoZO4Xy-MHQ5CjWn1E/edit
https://docs.google.com/drawings/d/1XajEeagIT7_0moUpJ-yUKoSSy5QfxhZw0o8bUK4IVp4/edit
https://docs.google.com/document/d/15PQB3_abpBTr_MPTEdOCVymhyKUGWdgcHJVEcPSfCNI/edit?usp=sharing
https://docs.google.com/drawings/d/1KAB58DxxK7hExOeUd87ZUeI2r4kRm3BL6gVD5esOIA4/edit
https://docs.google.com/drawings/d/1EhG42gGO6TsuOW3tabspEoxRGWIYj_ZV_0OR_9-8EPo/edit
https://docs.google.com/drawings/d/1EhG42gGO6TsuOW3tabspEoxRGWIYj_ZV_0OR_9-8EPo/edit
https://docs.google.com/document/d/1MVUslMBNtBTVfEhe_Zni0zmNysXtM9_oAYX9hMRCOwo/edit?usp=sharing
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Tier II  Tier II Tier II Tier II 

Streets (Jascha Franklin-Hodge) 
●​ Public Works (Mike Brohel) 

○​ Departmental Plan 
●​ Transportation ​

(Nicholas Gove) 
○​ Departmental Plan 

 
People Operations (Alex Lawrence)  

●​ Registry (Paul Chong) 
○​ Departmental Plan 

City Clerk - Alex Geourntas 
●​ Clerk’s Office (Alex 

Geourntas) 
●​ City of Boston Archives 

(Kristen Swett) 
 

Mayor's Office - Mayor Michelle 
Wu 

●​ Early Childhood (Kristin 
McSwain)  

●​ MONUM (Michael Evans)​
 

 
 

Human Services Cabinet  
(Departmental Plan) 

●​ Age Strong  
○​ Departmental Plan 

●​ Boston Centers for Youth 
and Families 

○​ Departmental Plan 
●​ Office of Youth 

Engagement & 
Advancement (OYEA)  

○​ Departmental Plan 
 
Operations 

●​ Inspectional Services 
Department  

○​ Departmental Plan 
 

Economic Opportunity and 
Inclusion Cabinet (Segun Idowa)  

●​ Consumer Affairs and 
Licensing (Kathleen Joyce) 

○​ Departmental Plan 
●​ Small Business 

Development 
○​ Departmental Plan 

 
Finance Cabinet: (Ashley 
Groffenberger) 

●​ Assessing (Nicholas 
Ariniello) 

○​ Departmental Plan 
●​ Participatory Budgeting 

(Renato Castello)  
○​ Departmental Plan 

 

mailto:larisa.castellonmelara@boston.gov
mailto:david.alvarado@boston.gov
https://docs.google.com/drawings/d/14EkVrFthgtpT_xrQeRvE6ai0yPs_9kMTeSnDIr1NmMw/edit
https://docs.google.com/drawings/d/1Iz7mEzAcfw0meEnXEsAvNbxto_QkdU2lXeMwCLcooa8/edit
https://docs.google.com/document/d/18Fy8ioebsXHe5jBfDopyQc_KZhyqcQD_6ccYhiL4JlQ/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1Y_WoDl5ujwvzuGKQJkYNrqMh_9kk-IOzpMY5JVBoJhM/edit
https://docs.google.com/document/d/1rUHdtbq5ABGQsNc84cTzJxxUV1lvMNPNBa7ysb0r7d0/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1e5XCMB4dXb66_jFUODKldPfM6Yq6lnrh5YMfcaFdt9k/edit
https://docs.google.com/drawings/d/1ULbOLA98sKBM7BqxY1wKfK-6VUi5bHPRmig734eBHVE/edit
https://docs.google.com/document/d/1eSUGOl2m1RjYsuoWz25UDZ7uTWA6Dxo3UPTiOVzv40Q/edit?tab=t.0#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1XpgNgGEas_kHtKkRAMoP-NoBT1kuBbrHHh-U8XZdP38/edit
https://docs.google.com/drawings/d/1XpgNgGEas_kHtKkRAMoP-NoBT1kuBbrHHh-U8XZdP38/edit
https://docs.google.com/drawings/d/1XpgNgGEas_kHtKkRAMoP-NoBT1kuBbrHHh-U8XZdP38/edit
https://docs.google.com/presentation/d/1LmGlqyEuexVDijJDV_XPEyFNCA-851vuNzXMh-IEm9Q/edit#slide=id.g119d844dfc0_0_4
https://docs.google.com/drawings/d/1zCsPJ_RkHlXQnm74kEVqDhPicfnyhoV_2NgmQVtcZ-c/edit
https://docs.google.com/drawings/d/1zCsPJ_RkHlXQnm74kEVqDhPicfnyhoV_2NgmQVtcZ-c/edit
https://docs.google.com/drawings/d/1ZGOvsL86h2fwMBnBuEv0VR3sUeEpiPHUGoGBG0Po55k/edit
https://docs.google.com/document/d/1rCUk_SlG5ENSXPe8qNzxaYsBDyi8rUMw5cc_K0P_MJg/edit#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1fkDsA6lE6eyKhr46PMJhcbonp-UXovQvmEiXmLp-6io/edit
https://docs.google.com/document/d/1RCj34HQOggy0Sie4qpvD83ElkLRbfkKjYMwna6mxqas/edit?usp=sharing
https://docs.google.com/drawings/d/1AZMUe72DYM4nxsFxMsUAl-zWXAXQhxdTkqWsfeURrZc/edit
https://docs.google.com/drawings/d/1AZMUe72DYM4nxsFxMsUAl-zWXAXQhxdTkqWsfeURrZc/edit
https://docs.google.com/document/d/1Hwyt0SSW2ZLoXHDRqd2-IYFSaKLbijS2rvTpEatstVI/edit#heading=h.t3qfh5nejcitpDOdkTPmVhuiWW3xydRAU/edit#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/12s6Slr7UmcYNY7KFJKF5SKNRyaI_Xqkml4k9SzLwOs0/edit
https://docs.google.com/drawings/d/12s6Slr7UmcYNY7KFJKF5SKNRyaI_Xqkml4k9SzLwOs0/edit
https://docs.google.com/drawings/d/12s6Slr7UmcYNY7KFJKF5SKNRyaI_Xqkml4k9SzLwOs0/edit
https://docs.google.com/document/d/1rKvy3l805LYDYxUe_1QmOD99NFZ0FvpZIma98J7SSKM/edit#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1Nr7zEMhYyXfZw_GwUoiwl3nMXE1qCNVVpeEe1SRjN0Y/edit
https://docs.google.com/drawings/d/1pXGjidM24TBlR_LZWdNH4mTvbh41KGHLP5hyXW8eFok/edit
https://docs.google.com/drawings/d/1pXGjidM24TBlR_LZWdNH4mTvbh41KGHLP5hyXW8eFok/edit
https://docs.google.com/document/d/1ajhEWW0YCKphRFLakjcPFAYP3_7gpcDcJWgyeT2PZZg/edit#heading=h.t3qfh5nejcit
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13b87768e00_0_895
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13b87768e00_0_895
https://docs.google.com/drawings/d/1gDzqDdemqGACAPZlMwtEnoFEItmqDlFWrzNNdMiuwUU/edit
https://docs.google.com/drawings/d/1gDzqDdemqGACAPZlMwtEnoFEItmqDlFWrzNNdMiuwUU/edit
https://docs.google.com/document/d/1InTOk134a57boXKL0IbFrYoDAB9ls3jv_GC4UfnGIqc/edit?usp=sharing
https://www.boston.gov/departments/small-business-development
https://www.boston.gov/departments/small-business-development
https://docs.google.com/document/d/1ECigN5bXe3vwucMATdMzKj5lqQj11VEJMIA9BOblDUw/edit?usp=sharing
https://docs.google.com/drawings/d/1KAB58DxxK7hExOeUd87ZUeI2r4kRm3BL6gVD5esOIA4/edit
https://docs.google.com/drawings/d/1OeKY7J8FiGteIK0l-tNnMGyr76P9CNaSxKV3QWGWxiM/edit
https://docs.google.com/document/d/1fYsmoIAP35XEWpH4h-693-B4qhKGWepjwmcou0SRF1Q/edit?usp=sharing
https://docs.google.com/document/d/1faLJqgrXjqf7y0cF9gPt8o_fXkOvBV9SZ6KXuyKN3pI/edit?usp=sharing
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Tier III Tier III Tier III  Tier III 

Streets (Jascha Franklin-Hodge) 
●​ Central Fleet Management ​

(William Bill Coughlin) 
 
Worker Empowerment Cabinet  
(Departmental Plan) 

●​ Workforce Development 
○​ Departmental Plan 

●​ Department of Labor 
Compliance and Worker 
Protections  

○​ Departmental Plan 
●​ Youth Employment & 

Opportunity (OYEO) 
○​ Departmental Plan 

 

 Community Engagement  
●​ SPARK Boston 

○​ Departmental Plan 
 
Human Services Cabinet  
(Departmental Plan) 

●​ Boston Public Library  
○​ Departmental Plan 

●​ Returning Citizens  
○​ Departmental Plan 

●​ Veterans Services  
○​ Departmental Plan 

 
 

Environment, Energy, and Open 
Space Cabinet (Rev. Mariama 
White-Hammond)  

●​ Environment (Alison 
Brizius) 

●​ Parks and Recreation ​
(Ryan Woods) 

●​ Historic Preservation 
(Vacant) 

●​ Office of Climate Resilience  
 
Arts and Culture Cabinet (Kara 
Elliott-Ortega) 
 
Economic Opportunity and 
Inclusion Cabinet (Segun Idowu)  

●​ Supplier and Workforce 
Diversity (Andre Lima) 

●​ Tourism, Sports, and 
Entertainment (John 
Borders)  

 
 
 
 
 
 
 
 
 

mailto:larisa.castellonmelara@boston.gov
mailto:david.alvarado@boston.gov
https://docs.google.com/drawings/d/14EkVrFthgtpT_xrQeRvE6ai0yPs_9kMTeSnDIr1NmMw/edit
https://docs.google.com/drawings/d/1hVHx8dSG01jabX5PoIrPMWQKEDf_6CLzBNAUo3SxzpI/edit
https://docs.google.com/drawings/d/1UpBCgil46wTdhSTxozvBuoIHtktW6eVCaHwwO5ScujE/edit
https://docs.google.com/drawings/d/1Jqa3mgq2aK4OlU75cNNrArj2UL_cYfZ4PWW5FNlFqbs/edit
https://docs.google.com/drawings/d/1Jqa3mgq2aK4OlU75cNNrArj2UL_cYfZ4PWW5FNlFqbs/edit
https://docs.google.com/drawings/d/1Jqa3mgq2aK4OlU75cNNrArj2UL_cYfZ4PWW5FNlFqbs/edit
https://docs.google.com/drawings/d/15WqxgZiiZrd_-a76T_Coypl4y1Nb7MVa76eQl91KrYY/edit
https://docs.google.com/drawings/d/15WqxgZiiZrd_-a76T_Coypl4y1Nb7MVa76eQl91KrYY/edit
https://docs.google.com/drawings/d/1t-cDD7XM3cz2kbnXj1atYP6BF9LVJOlszMYQKDeNYsY/edit
https://docs.google.com/drawings/d/1G8yb4_Py0QG7Sn5gRavV4mQt0kaPxoLxP7vU0LIi88A/edit
https://docs.google.com/drawings/d/1ZGOvsL86h2fwMBnBuEv0VR3sUeEpiPHUGoGBG0Po55k/edit
https://docs.google.com/document/d/1rCUk_SlG5ENSXPe8qNzxaYsBDyi8rUMw5cc_K0P_MJg/edit#heading=h.t3qfh5nejcit
https://docs.google.com/drawings/d/1JgpxUYCYQM7ElDOq6Vx8VQl7PonnS-Ja8GI4tunjLRI/edit
https://docs.google.com/drawings/d/1--O25kPqFLdfK5lCr4iZjrS_RBV8jVfeVMNXGsqFQXw/edit
https://docs.google.com/drawings/d/1v7YKxeDMu0Yb3Y8aJUGrdZdhjlLgwsl9x7WUZsms580/edit
https://docs.google.com/drawings/d/1uJyc0TrcPyjMIl7v_vlhXTYRFaoZO4Xy-MHQ5CjWn1E/edit
https://docs.google.com/drawings/d/1uJyc0TrcPyjMIl7v_vlhXTYRFaoZO4Xy-MHQ5CjWn1E/edit
https://docs.google.com/drawings/d/15hHdzcMj1Dv2OIKsRkrPihiFdUkBuzUJ9D2EwcTjPO4/edit
https://docs.google.com/drawings/d/1nwvZacIvVa68XWsiQN8VD8xABZyWOuI1TxdWViJixBI/edit
https://docs.google.com/drawings/d/1e2Z6-7peV8ie2NYSh_41NB5aJFF-gzG_Uqp1o8Q54D4/edit
https://docs.google.com/drawings/d/19CBzabGcTxTC4qCnVSadNlULIj_S6EmP048M7VlwotU/edit
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13b87768e00_0_895
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13b87768e00_0_895
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13ba52eed69_0_69
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13ba52eed69_0_69
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13ba52eed69_0_108
https://docs.google.com/presentation/d/11wkVtCJ5EZ2jKO1X5uARPO72nmcT0UT_VNoDQq4BkAE/edit#slide=id.g13ba52eed69_0_108
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Tier IV Tier IV Tier IV Tier IV 

People Operations (Alex Lawrence)  
●​ Human Resources  (Brenda 

Hernandez) 
●​ Labor Relations (Renee 

Bushey) 
 

Mayor's Office - Mayor Michelle 
Wu Ti 

●​ Intergovernmental 
Relations (Clare Kelly) 

●​ Policy (Mike Firestone)   
 
Corporation Counsel - Adam 
Cederbaum 

●​ Law (Adam Cederbaum)  

Operations 
●​ Property Management  

○​ Departmental Plan 
●​ Public Facilities  

○​ Departmental Plan 
 
Innovation & Technology 

●​ (Departmental 
Plan) 

Finance Cabinet: (Ashley 
Groffenberger) 

●​ Auditing (Maureen Joyce) 
●​ Budget Management ​

(James Williamson) 
●​ Procurement (Chris 

Radcliffe) 
●​ Treasury (Maureen 

Garceau) 
○​ Community 

Preservation (CPA) 
 

 
 

 

mailto:larisa.castellonmelara@boston.gov
mailto:david.alvarado@boston.gov
https://docs.google.com/drawings/d/1e5XCMB4dXb66_jFUODKldPfM6Yq6lnrh5YMfcaFdt9k/edit
https://docs.google.com/drawings/d/1qhAYAnhvLfDgVPRAWs1YSMyqeuukRnt6lmehdDOQr-M/edit
https://drive.google.com/file/d/1IuGn1frMnDGSgqEhL_juA6G1bNEFrkjS/view?usp=sharing
https://drive.google.com/file/d/1IuGn1frMnDGSgqEhL_juA6G1bNEFrkjS/view?usp=sharing
https://docs.google.com/drawings/d/1odsfKY94yIOIezPemkOQEPz26w_jVH-2US2ujG6d_PI/edit
https://drive.google.com/file/d/1LjvEOyEr1frRWqhCoB3-1L49KZz11NFT/view?usp=sharing
https://drive.google.com/file/d/1LjvEOyEr1frRWqhCoB3-1L49KZz11NFT/view?usp=sharing
https://docs.google.com/presentation/d/1LmGlqyEuexVDijJDV_XPEyFNCA-851vuNzXMh-IEm9Q/edit#slide=id.g119d844dfc0_0_4
https://docs.google.com/presentation/d/1LmGlqyEuexVDijJDV_XPEyFNCA-851vuNzXMh-IEm9Q/edit#slide=id.g119d844dfc0_0_4
https://docs.google.com/drawings/d/1zo9n347J-B8_zT4P2dsLSPH1ujup6jkxPl1b90AG85Y/edit
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