NMonuntuka KoHdpmnaeHUNanbLHOCTU

Hacmoswas nonumuka koHgudeHyuanbHocmu paspabomaHa e coomgemcemeuu ¢ Ne3PY-547 om 02.07.2019 2. “O
nepcoHarnbHbIX OaHHbIX” u peanameHmom: EU General Data Protection Regulation (“GDPR”) Eeponetickoeo Coro3a.
HaHHasi nonumuka KoHgbudeHyuanbHocmu ycmaHaenueaem npasusna ucronb3osaHuss OO0 “ETALONPROM” u
achgunuposaHHbIMU fTUyaMu nepcoHanbHoU UHgopMayuu, nosyd4aemMold om Uy, UCHOMb3yoWUX npodykmsl U
yenyau komnaHuu OO0 “ETALONPROM’, e yacmHocmu, ripunoxeHue “AYLANAY TAKS/”.

BBepeHue

Monb3ysacs cepsucamm OO0 “ETALONPROM”: “AYLANAY TAKSI” Bel npegoctaBnsieTe Ham CBOU fNINYHbIE AAHHbIE.
Mbl genaem Bce BO3MOXHOE, 4TOObl 3alMTUTL Takyld MHGOpPMauuo, N HaMm BaXKHO, YTOObI Bbl 3HANW, Kak Mbl
obecneyrBaeM BaLly KOHUAEHLMANBHOCTD.

B atom OOKYMEeHTe ONnncCbIiBaeTCd, Kakme nepcoHarbHble JaHHble Mbl 006|/|paeM, KaK Mbl X NCNOJNb3yeM U B KakKnx
cnydadx nepengaem TpeTbuM nnuuam, a Takke Kakumuy npasamMmm B OTHOLLEHUN 3TUX OAHHbLIX Bbl obnapaere. YTtobbl
nonyynTb obuwee npeacrtasiieHne 0 ToOM, Kak Mbl obecneuynBaem KOHd)VID,eHU,I/IaJ'IbHOCTb HaLUKX Nonb3oBaTenen,

1.TepMmuHbl  onpegeneHus

1. B HacToswien nonntuke KOH(bI/Iﬂ,eHLI,VIaJ'IbHOCTVI, €CIT N3 TeKCTa NpAMO He BblTEKaeT NHOe, crneayruine
TEPMUHbI 6y,El,yT MMETb YKa3aHHbI€ HWXe 3Ha4YEeHUA:

«KomnaHusa» — ObLecTBo ¢ orpaHnyeHHon otBeTcTBeHHOCTLI0 «k ETALONPROM», MHH 309918771, agpec
mecToHaxoxaeHus: 110502, r. Bekabas, 12-MkpH, A. 31, k8. 26, B nuLe aupekTopa Eky6osa
Ounmypoabeka PawmabekoBnya, OeACTBYOLLETO HA OCHOBaHUN YCTaBa;

«lMpunoxeHne» — nNporpaMMHbIA  KOMMNEKC Ansi aBTomatMsaumMmM gucnetdyepckon komnaHum OO0
“‘ETALONPROM”, a Takke Becb Habop CBsi3aHHbIX MPOAYKTOB, BKItoYasi npunoxennst ansa sogutenen AYLANAY
TAKSI Haydovchi, naccaxnpos “AYLANAY TAKSI”, Habop BcnomoraTernbHbIX CEPBUCOB;

«ﬂOFOBOp» — ntobown A0rosop n/unu cornawleHne, Bkno4as NMMLEH3MOHHOE CornalleHne, 3akno4eHHbIN
c MNMonb3oBaTtenem, VIH(*)OpMaLI,I/IFI O KOTOpPOM OOCTYyrMHa B anIJ'IO)KeHVII/I.

«[lMepcoHanbHble gaHHbIe» — Nobas nHPopmaLms, OTHOCALLAACS NPSIMO UMM KOCBEHHO K Monb3oBaTento
n/vinv TPeTbMM N1LaM, MHOPMaLMsS O KOTOPLIX NpedocTaenseTcs MNonb3oBaTenemM ¢ UCNOMbL30BaAHVEM
MpunoxeHwus.

«lMonb3oBaTtenby — Jlloboe cbm3wqe0|<oe nnn ropngmn4eckoe nmuo nnm I/IHﬂ,VIBI/ID,yaﬂbeIIZ
npeaonpuHuMarernb, Ucnomnb3dywLwine I'Ipvu'|0>|<eH|/|e B ntobom obbeme 1 ¢ KOTOpPbIM 3aKIo4yeH lD,OFOBOp.

2. Bce octanbHble TEPMUHbI N onpeaeneHna, BCTpe4atrolimnecsa B TeKCcte MonuTunkn KOH(*)I/I,D,eHLI,VIaﬂbHOCTVI,
TONKYHTCA B COOTBETCTBUU C CornaweHunem, ﬂOFOBOpOM N 3aKoHogaTenbCcTBOM Poccuinckon (Deﬂ,epaLl,l/Il/l.

3. HasBaHusa 3aronoBkos (ﬂyHKTOB) MonuTukn KOHC*)VI,D,GHU,I/IaJ'IbHOCTVI npeagHa3Ha4vYeHbl UCKIMIOYNTESTBHO ANA
yﬂ,O6CTBa Nnonb30oBaHMs TekcToM MonnTunkn KOH(bVI}J,eHLI,MaJ'IbHOCTVI n 6yKBaﬂbHOFO ropnan4eckoro 3Ha4yeHuns
HE NMEIOT.



4. TlonuTuka KoHduaeHUManbLHoOCTU paspaboTaHa u JoMmKHa TONKOBaTbLCS B COOTBETCTBMM C NPaBoM
Poccunckon ®egepaumn.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue MNonb3oartens ¢ MNonutunkon
KOH(PMAEHLMaNbHOCTU U €€ YCIIOBUAMU.

2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHus

B Monutnke kOHPMAEHUMANBHOCTM ONMCAHO, Kak «KOMNaHMsa» 1 adpunupoBaHHbIe KOMAaHun cobrparoT 1
NCNonb3yT NepcoHarnbHble OaHHble AN NpegoCcTaBneHns yenyr nonb3oBatensM. [onuTtnka pacnpocTpaHseTcs Ha
BCeX Mnornb3oBaTernemn NPUNoXeHnn, canTos, PYyHKLMIA U CEPBUCOB «KOMMaHUM» No BceMmy Mupy. Hactosias
MonuTtuka pacnpocTpaHsieTcs Ha:

e onb3oBaTenemn, KOTopble 3aKa3bIBaOT M MOMyYaroT TPAHCMOPTHbIE YCNyru;

e BOOMTENEWN, KOTOpbIE NPEAOCTABMNAIT TPAHCMNOPTHLIE YCIYr B MHAMBUOYANbHOM NOPSIAKE Ui Yepes

e apTHepCcKne TpaHCMOpPTHbIE KOMMNAHUK;

e rlonyyaTenen 3akasoB, KOTOpble OTNPABRSIOT 3aKa3bl Ha AOCTaBKY eabl 1 APYrnxX TOBapoB;

®  KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABMAT YCYyrn No LOCTaBKe.
HacTtoswas MNonuTunka Takke pacnpocTpaHsieTcsa Ha Nonb3oBaTenen, KoTopble NPeAoCTaBAT «KOMMaHUNY OaHHbIE
npu nogayuv 3asBOK Ha UCMOMb30BaHUE YCNyr «kKOMMaHUny, a TaKkke Ha nornb3oBaTernen, JaHHbIe KOTOPbIX
«KOMMaHusi» nofny4aeT B paMkax npegocrtasneHus ycnyr. Bce aTu nuua B pamkax gaHHom [NonuTnkn HasbiBaloTCS
nornb3oBaTensiMu.

OnucaHHble B HAacTOsILLEEM JOKYMEHTE MpaBunia OeNCTBYHOT TOMNBbKO B TEX Cry4asix, KOrda OHN COOTBETCTBYOT
3aKoHO4aTeNbCTBY PEMMOHOB, B KOTOPLIX OCYLLIECTBNSETCH OeATENbHOCTb «KOMNaHusa». Taknum obpasom, ecrnim
onpeaeneHHble NoNnoXeHnaA Monutnkn npoTmBopedaT 3akoHoAaTeNIbCTBY KOHKPETHOIoO permoHa, B HEM OHU He
OencTBytoT. Ecnn y Bac ecTb BONPOCHI OTHOCUTESBbHO NpaBusl, 4eNCTBYIOLMUX B Ballen CTpaHe Uinn permoHe,
CBSKMTECH C HaMW.

3. OnepaTtop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapum n »anobbl B OTHOLLEHNN O6pa60TKM OaHHbIX «KOMMNaHNEN» MOXHO OTnpaBlATb B
ynpasneHne no 3awnte gaHHbIX.

Mbl oOpabaTbiBaem nepcoHanbHble JaHHbIe B CBOeW cTpaHe Pecnybnuke Y3bekucTtaH, «KomnaHus» He nepenaet

Mchopmau,wo nonb3oBaTenemn 3a npepernbl CTpaHbl, UCNOJIb3YyA ME€XaHNU3Mbl, YTBEPXOAEHHbIe ﬂeVICTBy}OU.lMM
3akoHOO4aTeNMbCTBOM.

4. Cobupaemas niHcpopmauus

«KomnaHusi» 1 gpyrne KomnaHum oT UMeHu cobupatoT cregytoLLyto MHdopMaLmio:

1. MpepocTaBnsiembie BaMu AaHHbIe



K HUM oTHOCATCS:

2.

Mpocdunb nonb3oBatens. Ml cobupaem nHpopmaumio, Koraa Bbl co3gaeTte unmn obHoensieTe Npodunb.
OTa nHdopmMaLMsa BKIOYAET UMS, agpec SrIEKTPOHHOW MOYThLI, HOMep TernedoHa, agpec, nNrnaTeXxHble 1
DaHkoBCKME AaHHble (B T. Y. CBEAEHMSA O NOATBEPXKAEHUN MNaTexen), a Takke ceBegeHus 06 asTomobune
BOAMTENEN-NapTHEPOB.

HDemorpacmyeckmne gaHHble. Mbl MOXem cobupaTb gemorpaduyeckme gaHHble O MONb30BaTeNax
KNPUNOXEHNSI».

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXXeM cobupatsb nHopMaLmio, KOTOPYHO Bbl NpeocTaBnseTe npu
obGpalleHnn B cny>x0y Noaaep kKM «KOMMaHUM», B OLlEHKaxX U KOMMEHTapUsIX, OCTaBNsSEMbIX
nornb3oBaTensiMun.

[aHHble, co3paBaembie B npouecce Ucnosib3oBaHUA ycnyr «kkomnaHum»

K HUM oTHocATCS:

UHdopmauma o mecTononoxeHnun

B 3aBMCUMOCTM OT NCMONb3YEMbIX YCIYT «KOMMNaHUMY», HACTPOEK NPUNOXEHNSI U BbIBPaHHOIO YPOBHS
A0CTyNna «KOMMaHUM» MOXET coOBUpaTb TOYHYIO UK NPUBNU3NTENBHYIO MHAOPMALMIO O BalleMm
MEeCTOMNONOXeHNN Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[punoxeHue» cobupaeT MHPOPMaLNO O MECTOMONOXEHMUM BOAMTENEN U BOAMTENEN-NApPTHEPOB
TONbKO B T€ MOMEHT, KOraa npunoxeHne paboTaeT Kak B POHOBOM Tak U B MPUOPUTETHOM pexmme
(NpunoXeHue OTKPbLITO U OTODpPaxaeTcsi Ha 3KpaHe), ANA pacyeTa CTOUMOCTU NOE3OKN B
3aBUCMMOCTU OT NPOMAEHHOIO MapLUpyTa COrMacHO KUITOMETpaXxy.

o «[lMpunoxeHne» cobupaet nHpopMaLmio 0 MECTOMNOMOXEHNM MONb30BaTENen ToNbLKO Toraa, korga
npunoxeHne paboTaeT B NPUOPUTETHOM pexmMe. B HEKOTOpPLIX pernoHax NpunoXeHue Takke
MOXeT cobupaTtb JaHHYI0 UHOpMaLMIO, KOrAa NPUMOoXeHWe 3anyLLeHO B NMPUOPUTETHOM PEXMME,
€CInn 9TO paspeLleHo B HacTpomrKax NpUIioXKeHUs unm yctponctea. Hanmume peanbHbix KoopauHaT
NoCcTynamwLLMX OT BOOAUTENS - OCHOBHOE YCOBME pacyeTa NPOMAEHHOIO KUITOMETpaXa U CTOMMOCTU
3akasa.

o [Monb3oBaTenu TPaHCNOPTHLIX YCAYT U nofyvaTeny 3aka3oB MOryT UCMONb30BaTh NPUNOXKEHNE U
3anpeTuTb c6op MHpopmaumm o MmecTononoxeHun. OgHako B 3TOM Ciydae HEKOTOPbIX (OYHKLNN
NpUnoXxeHns MoryT He paboTaTtb. Hanpumep, ecnv y npunoxeHusi He byager goctyna K AaHHbIM O
MECTONONOXEHUN, BaM NPUAETCS KaXAbIN pa3 BPYYHYIO YKasbiBaTb MECTO nocagku. Kpome Toro,
Oaxke B 3TOM cliydae KoMmnaHua 6yneT nony4yartb Mchopmau,mo O BaweM MeCTONOJIOXKEeHUN OT
BOAUTENEN BO BPEMS NMOE3A0K.

e WHdopmauumsa o TpaH3aKuuax

Mbl cobrpaem aaHHble O TpaH3aKUMSX, CBA3aHHbIX C MCMONb30BaHWMEM YCIyT, B TOM YKCHEe O TUne
3aKasaHHbIX 1 NPeAOoCTaBMNeHHbIX YCyr, AeTansx 3akasa 1 A0CTaBKkW, AaTe Y BpeMeHW NpeaocTasneHus
yCryrui, CTOMUMOCTM, PacCTOSIHUM NOE3AKM U cnocobe onnatkl. KpoMe Toro, Korga Apyroi nosnb3oBatenb
BBOAWT Ball NMPOMOKOZ, Mbl MOXXEM CBsi3aTb Ballle MMSI C AaHHbIMM 3TOMO YerioBeka.

UH¢popmaumsa o6 ncnonb3oBaHmu

Mbl cobupaem nHdopmaumio 0 BaleM B3anMogencTBUM C CEPBMCAMUN NPUIOXKEHMS, B TOM YMCHe AaHHbIe O
Aarte 1 BpeMeHu JOCTyna, MCNosb30BaHHbIX (PYHKUMSIX NPUIOXKEHUSA U MPOCMOTPEHHbIX CTpaHuuax, cbosix B
paboTe NPUNOXeHUs 1 OPYrnx aNIEMEHTOB CUCTEMBI, TUMNe Bpay3epa 1 CTOPOHHMX calTax U CepBUCax,
KOTOpbIMU Bbl MONb30BaNuUChL Nepeq nonyyYyeHnemM ycnyr komnaduun. [ing atoro npymeHstoTcesa hannsl cookie,
NUKCENbHbIE TETU U APYrue TEXHOIOIMK, CO34aloLLMe 1 UCMONb3YIOLNE YHUKaNbHbIE MAEHTUAUKATOPDI.
MogpobHee 06 3TMX TEXHOMOrUsX Yntante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

UHdopmaumsa o6 yctponctee

Mbl Moxem cobupaTb MHpopMaLumio 06 YCTPOMCTBaxX, KOTOpbIE Bbl UCMONb3yeTe Ans 4OCTYNa K cepBrcam
«MPUINOXEHUs», BKINoYas AaHHble 0 MoJenu yCTpolcTea, IP-agpece, onepalnoHHOl cucTeMe 1 ee BepCuu,


https://wikimediafoundation.org/wiki/Cookie_statement

nporpaMmMHoOM obecneyeHnn, UMeHax 1 Bepcusax annos, NpeanoyTUTENbHbIX A3blKax, YHUKAIbHbIX
ngeHTugurkaTopax yCTporuCTB, peknamHblX naeHTudmnkaTopax, CepuiHbIX HOMepax 1 nepemeLLeHmm
YCTPOWCTB, a Takke MHPOpMaLMI0 U3 MOOUITbHOW CETMW.

e WNHdopmauusa o B3ZammogencTtemm

Monb3oBaTenu MoryT o6paLLaTbecs K COTPYAHMKAM «KOMMaHMUY Yepes NPUIoXKeHWs1, calTbl 1 Apyrue
CEPBUCHI «KOMMaHMMy». Hanpumep, BoanTenu-napTHepb! U NOfb30BaTeENM TPAHCMOPTHLIX YCIYT, a Takke
Kypbepbl-NapTHEPbI U Mony4aTeny 3akasoB MOTyT 3BOHUTb M NUcaTb APYr OPYrY, HE pacKpbiBad HoMepa
TenedgoHoB. B pamkax npeaocTaBneHus aTon ycryru KomnaHns nonyyaeT AaHHble O BbizoBax U SMS,
BKIOYasa aaTty M BpeMsi BbI30Ba UM OTNPaBKN TEKCTOBOrO COOBLLEHUS, a TaKKe COOEPKUMOE TEKCTOBbIX
coobueHun. Komnanus Takke MOXET MCMONb30BaTh YKa3aHHY MHOPMaLUMIo ANs OKa3aHusl Nogaepku (B
TOM YMChe 4NA paspeLLeHnsi CNOpoB MeXAy nonb3oBatensamu), obecrneveHns 6e30nacHOCTU K 3aLLmThl,
YyNy4LLEeHUs HalnxX NPOAYKTOB U YCIYT, a Takke B Lensax aHanuTuku.

e WHdopmauma us gpyrux UICTOYHUKOB

K TakMM UCTOYHMKaM OTHOCATCS:

e onb3oBaTenu, KOTopble OCTaBMAIOT BaM OLEHKWU, KOMNNNUMEHTbI U ApYrhe OT3bIBbI;

e onb3oBaTenu, KOTopble NPegoCTaBnNAT Bally AaHHbIe B CBA3W C BalUMM yvacTvem B NporpaMmmax
NpuBNeYeHNns;
nornb30BaTenu, KOTopble 3akasblBaloT YCyrn Ans Bac UM OT Ballero UMeHMU;
none3oBaTtenu 1 gpyrve nuua, npegocrasnsiowme nHopmMaumio B paMkax NpeTeH3nin unm crnopos;
JernoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbIX Bbl CO30aeTe Npodurb v Nony4vyaeTe K Hemy
OOCTYM, B YAaCTHOCTM NOCTaBLLUMKN MIIaTEXHbIX CUCTEM, COLMarnbHbIe CETU, NPEAoCcTaBnsALLmne
YCNyr no 3anpocy, a Takke NPUNOXeHNs U canTbl, KOTopble ncnonbaytoT APl-nHTepderic
«KoMMaHum» nnun Ysmm APIl-mHTEpdencom Nosb3yeTcs «KOMMNaHus».
MOCTaBLLMKM PMHAHCOBLIX YCNyr (455 BOAUTENEN U NapTHEPOB);
napTHePCK1e TPaHCMOPTHLIE KOMMNaHUK (418 BoaUTeNnen-napTHEPOB, KOTOPbIE NCMONb3YIT CEPBUCHI
Yyepes akKayHTbl, CBA3aHHbIE C TAKUMW KOMNAHUAMMN);
06LLEen0CTYMNHbIE NCTOYHVKY;
MOCTaBLLMKN MAapPKETUHIOBbIX YCIYT.

«KoMnaHusi» moxeT 06beauHATb AaHHbIE U3 3TUX UCTOYHWMKOB C APYrov OCTYMHOW MHGOpMaLnen.

5.Ucnonb3oBaHue MHdopmaLuumn

«KomnaHus» ncnonbayet cobpaHHyto MHopMaLmnio ANs crneayowmx Lenein:

1. MpeapocTaBneHne NPoAyKTOB U ycnyr

CobpaHHas nHdopmauma Heobxoamma Ans NpegocTaBneHnsl, NepcoHanm3aunn, NOAAEPKKN U YIydLLEeHNst KaYecTBa
NpOOYKTOB M1 YCNYr «koMnaHuny. B yacTHoCTU, Takas nHpopmaumns ncnonb3dyeTca Ans cnegyoLwmx Lenem:
e CospgaHue n obHoBNEHNe Npoduns.
e [loaTBepxaeHne NMYHOCTM Nonb3oBaTens.
e [IpegocTaBrneHue ycnyr no NnepeBo3ke, JOCTaBKe U T. 4. B yacTHOCTU, «koMnaHus» aBToOMaTUYeCKM
obpabaTtbiBaeT AaHHble, HeobxoaMMble AN paboTbl PYHKUMI, KOTOpblE ONPeaensAlT CTOMMOCTbL NOEe3akn Ha
OCHOBE nepeMeHHbIX hakTopoB. K Takum baktopam OTHOCATCS pacyeTHOEe BPEMS U pacCTosiHUe
npegnonaraeMoro MapLipyTa, JOPOXHbIE YCIOBUS, a Takke YNCINO MoNb30BaTeNnen 1 BoguTenen-napTHeEpPOB,
NCNonb3yLWwmnx NnaTtopmMy «KOMNaHUM» B AaHHbIA MOMEHT.
ObpaboTka 1 npoBegeHne NnaTexen 3a aTu ycryru.
OTcnexuBaHne Noesaky n JOCTaBKy.
Pa6ota dyHKUMIA 0OMeHa nHdhopmauuen ¢ opyrumu nNioabMu; KOMNIIMMEHTbI BOOUTENSIM, peKOMeHAaums
Opy3bsM, pa3aeneHne CTOMMOCTM Noe3aKu, oTnpaBka OPUEHTMPOBOYHOIO BpeEMEHW NPUOLITUS U T. 4.



e Pabota dyHKUMI nepcoHanm3auumn Npoduns, TakMx Kak co3gaHue 3aknagok Ans u3bpaHHbIX aapecos u
ObICTPbIV AOCTYN K NOCNEAHNM MYyHKTaM Ha3Ha4YeHus.

® BhbINonHeHne BHYTPEHHMX onepauui, HeobxogumbIxX ANS NPEAOCTaBNEHNs YCYT, BKIIOYasa yCTpaHeHe
owmnboK nporpamMmmMHoro obecneveHms n npobnem ¢ Tekyien paboton, aHanus, TECTUPOBAHNE U
nccnegoBaHue gaHHbIX, a Takke OTCIeXMBaHWE N aHanM3 TeHOEHLUMUA NCMNONb30BaHUS 1 aKTUBHOCTW.

2. be3onacHocTb 1 3aWwmTa

Mbl ncnonb3yem Ballin gaHHble OnA obecneveHus 6e30nacHOCTU, 3aLUMTbl U LENOCTHOCTU HaLlInX cepBunCoB. B
YaCTHOCTU, Mbl:

® lAcnonb3yem AaHHble 06 yCTPOMCTBE, MECTOMOMOXEHMN, MPodrne, UCNONb30BaHUN U T. 4. ANs
NnpenoTBpaLleHUs 1 BbISIBIIEHUS MOLLEHHUYECTBA U HeGe3onacHbIX 4ecTBMIi. B yacTHOCTK, Mbl
obpabaTtbiBaeM Takyo MHGOPMALUIO, YTOObI BbISIBUTbL XapaKTepPHbIe MPU3HAKM MOLLEHHUYECKOTO U
Hebe3onacHoro nosefeHusi. B npouecce MoXeT AOMONHUTENBHO MCMOMNb30BaTbCA MHAPOPMaLUs OT TPETbUX
nvy. ViHorga Takue criydam MoryT NpUMBOAUTE K OTKIOYEHUIO akKayHTa CUCTEMO aBTOMATUYECKOrO NPUHATHSA
pelweHun. MNonb3oBaTenu B cTpaHax EBponenckoro coo3a nmetoT npaso obxanoBaTb Takyto 06paboTky
OaHHbIx. MNogpobHee unTtanTte B pasgene 11.1.1.d.

® lAcnonb3yem penTuHrm, 4ToObl CTUMYNMPOBATL NOMb30BaTeNnen KOpPeKTMpPoBaTk CBOE NOBEAEHUNE, U
OTKIHO4aeM aKKayHThbl Nonb3oBaTenen ¢ PeATUHIOM HUXKE MUHUMAarbHOMO 3Ha4YeHus Anst permoHa. Pacyet
PEVTUHIA N OTKIIOMEHME aKKayHTa MOXET BbIMNOHATbL CUCTEMa aBTOMATUYECKOrO NPUHATUS PeLLEHWIA.
Monb3oBaTenu B cTpaHax EBponerckoro coto3da MmerT npaBo obxanoBaTb Takyto 06paboTKy AaHHbIX.
MoapobHee unTtanTe B pasgene I1.1.1.d.

3. Cnyx6a noaaepXxku

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmio, BKIOYasi 3anvck 3BOHKOB B Y0y noaaepkku nocne
COOTBETCTBYIOLLENO YBEAOMIEHUNS 1 MOMNyYeHNs Ballero cornacus, Ans okasaHus MoMolLLM, Koraa Bbl obpallaetech B
cnyx0y nogaepxku, B TOM Yncrne ans:

® repeaayn BOMPOCOB COOTBETCTBYIOLLIEMY COTPYAHUKY CNy>X6bl NoaaepxKu;
®  1I3yYEHUs 1 YCTPaHEHUs] BO3HUKLIKX Npobnem;
® OTCNexvBaHMs U ONTUMM3ALUM PaboTbl CNyXGbl NOAAEPKKN.

4. UccnepoBaHuA n pa3paboTku

Mbl MOXeM MCrob30BaTh COBpPaHHY0 MHopMaLIMIO AN TECTUPOBaHWS, UCCIeOBaHusl, aHanMsa u paspaboTku
MPOAYKTOB U YCNyr. OTO NO3BOJISIET HAM NOBbIWATL 6€30MacHOCTb M HAAEXHOCTb HaLMX YCIyr, paspabaTbiBaTb
HOBble (DYHKLIMM 1 NPOAYKTHI U Yy4llaTb CTPaxoBble U (PMHAHCOBbLIE NPOrpaMMbl, CBA3aHHbIE C CepBrUcami
«KOMMaHUM».

5. Bzanmopgencteue nonb3oBaTeneun

«KomnaHus» ncnonbayet cobpaHHyo MHopMaLmMio AN YNPOLEHNS KOMMYHUKaLMN MeXAy Nofb3oBaTensmMu.
Hanpumep, Bogutenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOGLLIEHWE UMW NO3BOHWUTL MOMb30BaTENto A
noaTBepXaeHUst MecTta nocagku. CoTpyaHVK AUCMETYEPCKON MU AUCTeTYep-NapTHEP MOXET MNO3BOHUTbL KITUEHTY,
4TOObI NPEAOCTaBUTbL MHJOPMALNIO O 3aKase.

6. CoobOweHna oT «kKoMnaHUuu»

KoMnaHus MoXeT Ucnonb3oBaTb COGpaHHY MHGOPMaLMIo Ans OTNPaBKy BamM COOBLLEHWI O MPoayKTax, ycnyrax,
NPOMOAaKLMAX, UCCrefoBaHUsAX, ONpocax, HOBOCTSX, U3MEHEHUAX U MEPONPUATUSAX.

«KoMnaHusi» Takke MOXET UCMONb30BaTh UHGOPMALIMIO ANst NPOABUXKEHWNSI U OpraHU3aLMn KOHKYPCOB U IoTepe,
BbINOSIHEHNS 06A3aTENLCTB MO BbIMaTe BbIMIPLILLEN U BPYYEHMIO NPU30B, a TakKe NPeaoCTaBneHns BaM
Noaxoasmx oobABNEHNIA U KOHTEHTA, CBA3AHHOIO C HALUMMM yCnyramu 1 OenoBbIMy napTHepamu. Bbl Takke
MOXeTe Mosy4yaTb Takue coobLLeHMs ¢ y4ETOM HAaCTpOeK Ballero npodumns nonb3osartensi. Nonb3oBateny B cTpaHax
EBponelickoro coto3a nmerT npaBo obxanoBaTb Takyto 06paboTky aaHHbIX. [MogpobHee untanTe B pasgene Il.1.1.d.

KomMnaHusa MoxeT Takke ncnonb3oBaTh 3Ty MHGOpMaLMo Ans yBegoMeHus nonb3oBaTenen o Bblbopax,
roriocoBaHuu, pepepeHaymax, NofNTUYECKUX U OPYTMX MPoLeccax, MMEKLLMX OTHOLLEHME K HaLLWUM YCIyram.



7. Pa3bupaTtenbcTBa U TpeboBaHUA IOPUONYECKOro Xapakrepa

Mbl MOXXeM ncnonb3oBaTb COBPaHHY0 MHOPMaLMIO ANA paccnegoBaHms U paspeLleHnst NPETEH3NA N CNOpPOB,
CBSA3a@HHbIX C MCNOMb30BaHWEM BaMu YCIyTr KOMMNaHUK, a Takke B APYrMX 3aKOHHbIX Lensix MMbo B OTBET Ha 3anpochl
PerynaTopoB, NPaBUTENbCTBEHHbLIX OPraHoB U Apyrue oduumanbHble 3anpocsl.



6.®annbl cookie n TexHonoruun CTOPOHHUX NOCTaBLLMKOB

dannbl cookie npepctaBnaT cobon HeGonbLIME TEKCTOBLIE (halsbl, KOTOPbIE COXPAHAITCA B Ballem bpaysepe mnm
Ha BalleMm yCTPOWCTBe Yepes Beb-canTbl, NPUNOXEHWS, OHNanH-pecypchl U peknaMHble 00baBneHns. «KomnaHusa»
ncnonb3yeT dannbl Cookie 1 aHanorMyHble TEXHONOMMK AN Taknx Lernen, Kak:

npoeepka NUYHOCTM Nonb3oBaTenen;

3anoMyHaHue Norb30BaTeNbCKUX NapameTpoB U HACTPOEK;

onpeaeneHne nonynapHOCTU KOHTEHTA,;

obecneyeHune n oueHka 3P PEKTUBHOCTU PEKIMAMHbBIX KAMMNaHWIA;

aHanua Tpadumka caMToB U TEHOEHUUI, a Takke obLiee NoHMMaHWe NoBeAeHNsI B CETU U UHTEPECOB NoAEN,
B3aUMOZENCTBYIOLLUX C HAWUMK cryxxbamu.

MbI Takke MOXeM paspeLunTb ApYrM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKOW OLEHKM ayauTopun n
aHanMTUKW UK pasMeLLaTb peknamy oT Hawero umenHu B IHTepHeTe, oTcnexnsaTtb 3pEeKTMBHOCTb 3TOW peknambl
1 NMHOPMMPOBATb HAC O Hen. AT N1La K opraHM3aunmM MOryT Ucnonb3oBaTk dannbl cookie, Beb-masikn, SDK un
Opyrue TeXHOnoruu Ans naeHTugukaumm Ballero ycTponcTea, Koraa Bbl noceLlaeTe Hall cCanT 1 Nornb3yeTech
HaWwWmnmm ycnyramu, a Takke Koraa Bbl nocelaete gpyrme cantbl v CRyxobl.

NMepenaya n packpbiTne nHchopmauum

B onpeaeneHHbIX CcitydadaX «KKOMMaHuA» MOXeET NpenoCTaBlnAaTb CO6paHHble OaHHble OPpYyrMM nmuam n opraHnsaumam,
K 4YMCIy KOTOPbIX OTHOCATCA:

1.

2.

Apyrve nonb3oBaTenu

Ecnu Bbl sBNsieTech nonb3oBaTenem TPaHCNOPTHbIX YCAYT, Mbl MOXEM NPeaoCTaBnaTh
BOOUTENSAM-NapTHEPaM Balle UMsi (MpW XXernaHne n haMunumio), 4aHHble O MecTe Nocaaku U/Unm NyHKTe
HasHa4yeHus.

Ecnu Bbl BOAUTEND UNK Kypbep-napTHEP, Mbl MOXXEM NPedoCTaBnsaTb NOMb30BaTeNsM CreayoLyro
nHdopmaumio: Balle umsa n dotorpaduto; Mapky, Mogerb, LIBET, FOCY4apCTBEHHbIN PErMCTPaLMOHHbIN
HoMep U1 cpoTorpadpumio Balero aBToMobuns; Balle MeCcTOMNoNOXeHe; Ball PENTUHI B NPUIOXEHUN; a Takke
BalLLW KOHTaKTHble AaHHble (B COOTBETCTBUM C MPUMEHNMbIM 3aKOHOAATENLCTBOM). ECnn Bbl 3anonHunu
CBOW Npodurb BOAMTENS, Mbl TakkKe MOXEM NPeAoCTaBnATh Mo0yo MHGopMaumnio U3 aToro npoduns,
BKITIOYAs AaHHble, NPefoCTaBeHHbIE BaMU, @ Takke OT3bIBbl, OCTABMEHHbIE BALLUMMUN KIUEHTAMM.
3akasdvkam Noesaok 1 nonyvaTensm 3aka3oB Takke OTNpaBnseTcs KBUTaHUUS, cogepxallas cneayoLwyto
nHdopmaumio: pasMmep nnaTtexa u pasbuska no kareropusam; sawe nvs (damunus) n dotorpadus; Kaprta
npongeHHoro MapLupyTa.

Monb3oBaTenu u opraHM3aLumn CorfacHoO BalleMy 3anpocy

B yacTtHOCTU, Mbl MOXeM npenocTaBnATb Bally l/IHq}OpMaLWIIOZ

3.

TpeTbuM NuUam No BaweMy 3anpocy. Hanpvmep, Mbl MOXXeM nepefaTtb Ballemy Apyry UHgopmMauumio o
BalLEM OPUEHTMPOBOYHOM BPEMEHU NPUOLITUS U MECTOMONOXEHNN UMN MHADOPMALMIO O Noesake.
MapTHepaM koMnaHuu. Hanpumep, ecnu Bbl 3aka3biBaeTe YCryry B pamkax NapTHEPCKOro UMW PeKknamHOro
NpeanoXeHnss OT CTOPOHHETO NMOoCTaBLUMKa, KOMMNaHWs MOXET nepeaaTb CBeAEeHNs 0 Bac AaHHOMY
NocTaBLUMKY. K 3Tol KaTeropmm Takke MOTyT OTHOCUTbCS ApYre NPUIoXKeHUsl U caiTbl, KoTopble
uHTerpupytotest ¢ APl-uHTepdhenicoM KOMMaHUK; NOCTaBLUMKM U CEPBUCHI MO NPEfOCTaBIEHNIO
aBTOMOGUIEN, a Takke NPUMOXKEHUS U CalTbl, C MPOrPaMMHbLIMK UHTepdEeNcaMm 1 cryxbamm KOTopbIX
UHTerpupyeTcsi nnaTgopma KOMMaHUy; OenoBble NapTHEPLI, COBMECTHO C KOTOPbIMM KOMMaHWs NMPOBOAUT
MPOMO aKLUMK M KOHKYPCbI, @ Takke okasblBaeT crneuunarnbHble YCryru.

LLupokas ayautopus npu pa3mMelleHMU KOHTEHTa Ha obLenocTynHoM copyme

Mbl ¢ pagocTbio obLaemcs ¢ Nonb3oBaTensaMu, B TOM YMCIe Yepes coumarnbHble CETU 1 ApYrMe NHCTPYMEHTHI
Hawen nnatcopmbl. Koraa Bbl obuiaetecs ¢ HAMKU MO 3TUM KaHanam, Balum CoobLeHNs CTAaHOBATCA JOCTYMHbI
LUMPOKOMY KPYTy nnL.



4. TocTaBLMKK yCIyr U NapTHepPbl KOMMaHUK
«KomnaHus» MoxeT npegocTaBnsATb MHPOPMAaLIMIO CBOMM MOCTaBLLUMKaM, KOHCYNbTaHTaMm, napTHepam no
MapKEeTUHTY, uccreoBaTeNbCkUM KOMMaHUSIM 1 OPYrM NOCTaBLUMKaM YCyr 1 AenoBbiM napTHepam. K HuMm, B
YaCTHOCTW, OTHOCSTCS:

® onepaTopbl No Npuemy 1 obpaboTke nnaTexewn;
KOMMNaHWW, 3aHUMatLLMECS NPOBEPKON AOKYMEHTOB (TONbKO AN1si BOAUTENEN N KypbepOoB-NapTHEPOB);
NocTaBLUMKN 0BnavHbIX XpaHUnuLL,
napTHepbl MO MapPKETMHIY 1 OnepaTopbl MapKETUHIOBbLIX NNaTopM;
NocTaBLUWKN aHaNUTUYECKNX CUCTEM;
nccnegoBaTernbCkne KOMMaHum, BKoYasa opraHnsaumm, KotTopble NpoBOAAT ONpPOCh! U MCCregoBaTeNbCKmne
NPOEKTbl COBMECTHO C KOMMNaHunen KomnaHms «» Unm ot ee UMeHU;
napTHepsbl, obecneyvmBatoLLme 6€30MacHOCTb U 3aLUUTY NPUMOXKEHWI;
KOHCYNbTaHTbI, OPUCTBI, Byxrantepbl U Opyrne NocTaBLLMKN NPOdECCMOHarnbHbIX YCNyr;
napTHepbl-BNagenbLbl aBTONAPKOB;
napTHepbI, NPEAOCTABMAOLLME YCITYTN CTPaxoBaHMs U (PUHAHCOBLIE YCITyTK;
aspornopThbl;
Opyrve MecTHble NepeBO34UKY;

pecTopaHbI-NapTHepsI;

NOCTaBLUMKM ycryr No oMHAHCUPOBAHUIO U apeHe aBToMobunei 1 CTOPOHHME NOCTaBLUMKM aBTOMOGUNEN.
INuua, opraHusauumn u rocyaapcTBeHHbIe OpraHbl (AN pelleHus PUANYECKMX BOMPOCOB 1
paspelueHusi cnopos)

Ul e ©¢ ¢ ¢ 0 0o o0 o

«KomnaHusi» BnpaBe NpegocTaBsaTb BalM AaHHbIE, €CNy MosiaraeT, YTo 3Toro TpebyeT 3aKoH, HOPMAaTMBHBIN aKT,
[AelCTBYIOLWNIA JOTOBOP, OPUONYECKMI NPOLIECC UK 3aMpoc rocyAapCTBEHHOro opraHa Mbo ecnm 3To HeoGxoaMMo
B Liensix obecrneyeHns 6e30nacHOCT U T. A.

Ctoga oTHOCUTCS NMpPefoCcTaBrieHne MHApopMaLMU COTPYAHMKAM NMPaBoOXpaHUTENbHbIX OPraHoB, YNOTHOMOYEHHbIM
rocyapCTBeHHbIM OpraHam, asporiopTaM (ecnu npeaocTasneHne MHhopMaumn ABNsieTCs ycroBruem paboTbl Ha
TeppuUTOpKM asponopTta) 1 UHbIM TPETLMM N1LaM B o6beme, HeoBXoaNMOM AN NPUBEAEHMUS B UCMIONTHEHWE HaLLNX
Ycnosuii npegocTaBneHns Yeyr, Nonb3oBaTenbCKUX COrNalLeHnin Unu Apyrux Npasun, 4ns 3awmTsl Npas unm
COBCTBEHHOCTU «KOMMaHUU» U APYTUX NUL, U obGecneveHmnst 6e3onacHOCTV NOCNeaHNX, a Takke B Crlyyae NpeTeH3ni
1 CNopOoB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMy HAaLLIMX ycnyr. Ecnv Bbl Nonb3yeTeck KpeauTHOM KapToi Apyroro
nvua, 3akoH MOXeT 0653bIBaTh Hac NPeaoCTaBNATL BragenbLy 3Toi KpeaUTHOW KapTbl onpeneneHHyHo
MHDOpPMaLMIo, B TOM YMCIe B OTHOLLEHWUMN BaLUMX MOE3AOK.

Mbl Takke MOXeM NpeaocTaBnAaTb MHAOPMALMIO O Bac TPETbUM NULIAM B CBSI3U C TaKUMU CODLITUSIMU UMW BO BPEMS
TaKNX COBBLITUI, KaK CIMSAHNE UMW NEPEroBopbl 0 HEM, NpoAaxa akKTUBOB KOMMNaHUW, oGbeguHeHne un
pecTpyKTypu3auusi, huHaHCMpoBaHUE U NPpMOBpeTEHVE BCEro HalLero GU3Heca U ero Yactu Apyroii KoMMnaHuen.

6. [Opyrve nuua c Bawero paspeLieHus

Mo npeaBapuTensHOMY YBEQOMIIEHUIO U MPU BalleM COrMacum KOMMNaHUs MOXET Takke nepefaBaTb TPETbUM fvuam
NHOpMaLVIo, He yKa3aHHYIo B HacToswewn [NonuTtuke.

XpaHeHue n yHNn4YToXeHne nHopmauum

«KomnaHus» ucnonbayeT nHopmaumio n3 npoduns aAns npefocTaBneHns BaM yCryr U XpaHWUT ee, Noka y Bac eCTb
npogusnb.

«KomnaHusay XpaHuT onpeaeneHHble CBEAEHNS, B TOM Yncne MHopMaLmMio O TpaH3aKUNAX, MECTOMNONOXEHUN,
YCTPOWMCTBAXxX 1 UCMOMb30BaHUN NNaTtdopMbl B TeHEHUE 7 NET B COOTBETCTBUM C IOPUANYECKUMMI, HASNTOTOBbLIMM,
CTPaxoBbIMU U NPOYNMK TPEOOBaHNSIMU B pEMMOHAxX OCYLLECTBINEHUS AeaTenbHOCTU. «KomnaHns» 3akpbiBaeT
OOCTyN 1 3anpeLlaeT ucnosnb3oBaHe nHdopmaumm, Kotopas bornee He Hy)XHa AN NPeaoCTaBNeHUs ycnyr
«KOMMaHWWy, NOAAEPXKKM NONb30BaTeNeN, NOBbLILLEHUSA kKa4ecTBa 0OCNYXMBaHUA U APYTUX ONepaLMOHHbIX LEenen.
Takue gaHHbIe MCMONb3YOTCS UCKMOYUTENBHO AN cobnogeHnst HacTosALwmx TpeboBaHuii, obecneveHus
©e30MacHOCTH, BbISBNEHUS 1 NPeaoTBPaLLEHUS CllyYaeB MOLUEHHMYECTBA.



Bbl MOXeTe OTNpaBuTh 3anpoc Ha yaaneHne nepcoHarnbHbIX AaHHbIX B Nl0O0M MOMEHT B pasaerne «O npunoxeHuun.
Mony4yMB Takom 3anpoc, «kKOMNaHMa» yaanseT BClo MHpOpMaLMIO 33 UCKMOYEHNEM TOM, KOTOPYHO OHa 06sA3aHa
XpaHuTb. B HeKoTopbIX ciyyasax, HanpMMep Npy HanNM4YuM 3ag0MKEHHOCTU UMW Hepa3peLLEeHHbIX CMOPOB,
«KOMMaHWA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHus AaHHbIX (DaKTOPOB «KOMMNAHWAY yaanseT AaHHble,
cneays onvcaHHOW Bbille npouenype.

«KoMnaHusa» MOXeT Takke COXpaHsTb onpeaeneHHyo MHpopmMmaumo, ecnmn 3To HeobxoamMmMo ans cobnoaeHns
HallnX 3aKOHHbIX OeN0oBbIX MHTEPECOB, TakKMX KakK npeaorspalleHne MoleHHn4yecTea 1 obecnevyeHne 6e30nacHOCTH
1 3aWnTbl nonb3oBaTernemn. Hanpwmep, ecnn «kKomMmnaHuma» 3a6n0|<|/1pyeT I'IpOd)I/IJ'Ib nonb3oBaTtesid n3-3a
Hebe3onacHoro noseaeHna nnn cnyvyaes HapyLieHus 6e3OI'IaCHOCTI/I, Mbl MOXXeM COXpaHUTb onpegeneHHyr
nMHpopmaumo 06 3Tom npodure, YTobbl NPeaoTBPaTUTb CO3AaHMe NoJfb3oBaTeNIeM HOBOMO NMPOMUIIS KKOMMAHUMY B
Oyayem.

Ocob6asa nHdopmauua ana nonb3oBartenen B EC

C 25 masa 2018 r. obpaboTka nepcoHanbHbIX 4aHHbIX Nofb3oBaTeneln Ha Tepputopun EBponernckoro coto3a byaet
OCYLLEeCTBNATLCH B COOTBETCTBUM CO criegytowmum pernameHTom: EU General Data Protection Requlation (“GDPR”).
B naHHOM pasgene npuBoaATCS CBeAeHMs O npasax nonb3oatenent B EC n 0653aHHOCTAX «KOMMaHUM» COrfacHo
yKa3aHHOMY BblILLE PErflamMeHTy.

1 MpaBa nonb3oBaTteneun B EC
Ecnu Bbl sBNsieTech nonb3oBatenem npunoxeHns Ha Tepputopumn EC, y Bac ecTb criegyioLLme npasa B OTHOLLEHWU
06paboTKM BaLUMX NNYHBIX CBEAEHUA «KOMMNAHMeN». YToObl BOCNOMNbL30BaTbCA AaHHbIMW NpaBaMu, 03HaKOMBLTECH C
WHopMaLIMEN HUXKeE.
Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pa3bsCHEHWE, UCMPaBIieHne, yoaneHme unm
nepegady Konum CBoUx NepcoHasbHbIX AaHHbIX:

e **a. PasbscHeHue 1 konum gaHHbIX

O Y Bac ecTb NpaBo 3anpoCuTb pa3bsCHEHNE B OTHOLLEHMWN TOTO, Kakon MHdopmaLmei o Bac
pacnonaraeT «MpUroXeHne» 1 Kak ata MHPopMaLUsi UCNONb3yeTCs.

O Bbl Takke BnpaBe Nnony4mTb KONWKO AaHHbIX, KOTOPbIE «NPUMOXEHNE» cobupaeT o Bac C Ballero
cornacusi unu ans NnpeaocTaBreHnst Bam 3anpallnBaeMblX YCNyT.

e b. UcnpaBneHue

o Ecnu Bbl cunTaete, YTO «NPUMOXEHUE» BNafeeT HETOYHOW MHChopMaUuuel o Bac, Bbl MOXETE
OTMpaBMTb 3aNpoC Ha BHECEHME HEOOXOAMMBIX UCNpaBneHun. [lononHuTenebHble cBegeHnsi 06
ncnpaeneHun nnu oTrnpaske 3anpoca Ha NcnpaeBneHne MHopMauun cM. B pasgene «PasbsicHeHNE,
KOMUW 1 UCnpaBeHnE» HUXeE.

e c. YpaneHue

o [lonb3oBartenu MoryT B MoOON MOMEHT OTNPaBUTL 3anpoc Ha yaaneHne cBoero npoguns. 1o
MOXHO caenaTtb B MeHto «O npunoxeHun». Mbl MOXXem XpaHuUTb onpeaeneHHyo nHdopmaumo o Bac
B COOTBETCTBUM C TpebOoBaHMAMUN 3aKOHO4ATENBCTBA M ANS 3aKOHHbIX Lenen BegeHus busHeca.

o JlononHuTenbHble CBEOEHUSI O XPaHEHUN U yaaneHum nHdopmaumm «KKOMNaHnen» CM. B pasaene
«XpaHeHve 1 YHNYTOXEHNe nHpopmaunny.

e d. Bo3paxeHus un xanobbl

o MMonb3oBatenu B EC nmetoT NnpaBo 3asiBMTb O BO3PaXXEHUN B OTHOLLEHMM NpoLeaypbl 06paboTku
nepcoHasnbHbIX AaHHbIX KKOMMAHMEN», B TOM YNCIEe B MApKETMHIOBbLIX LIENAX C UCMONb30BaHNEM
CMUCTEM aBTOMaTU3NpPOBaHHOW 06pabOoTKM AAaHHBLIX U/UNM aBTOMATU3UPOBAHHOMO NPUHATUS PELLEHWNA.
«MpunoxeHne» MOXET NPOAOIMKUTL 06paboTKy Baller MHOPMaLMW, HECMOTPSA Ha BO3paXxeHue,
ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHuam OBLLEro pernameHTa no 3awmTe AaHHbIX
(GDRP).

o Kpome Toro, nons3oeatenu B EC nmetoT npaBo nogatb xanoby B OTHOLEHWMM 06paboTku NMYHOW
NHOopMaLMM «KOMMaHWen» B YnpasneHue no sawmre gaHHbix Hugepnangos (Autoriteit
Persoonsgegevens). Agpec anst oTnpaeku xanob:

Autoriteit Persoonsgegevens


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

Postbus 93374
2509 AJ DEN HAAG
(+31) - (0)70 - 888 85 00

o Kpome TOro, BONpockl, KOMMEHTapUX U >kanobbl MOXHO OTNPAaBMsATe OTBETCTBEHHOMY 3a 3aLLUTY
NepcoHarnbHbIX AaHHbIX «KOMMaHUN.

2. OcHoBaHuUA Ans o6paboTku

B cootBeTcTBUM ¢ OBLIMM pernameHToM No 3almuTe AaHHbIX KOMNAaHUM AOMKHbI BbIMOMHATE 06paboTKy NUYHON
MHopMaLmn Nonb3oBaTenen, NPoXMBaLLMX Ha TeppuTopmun EC, Ha KOHKPETHbIX NPaBOBbLIX OCHOBaHUAX. Kak
OMMNCaHO HUXE, «MPUIToXeHMEey» obpabaTbiBaeT MHGOOPMALIMIO NONb30BaTENEN HAa OCHOBAHWUSIX, YKa3aHHbIX B O6LWeM
pernameHTe no 3alumTe JaHHbIX:

e a. O6paboTka AaHHbLIX TpebyeTcs ANA NpefocTaBNeHNUA Nofib3oBaTeNIAM HeOOXOAUMbIX YCNYT U
BO3MOXHOCTEMN.
o «KomnaHusy gomkHa cobupaTb U MCNonb3oBaTh onpeAeneHHyo MHopMaLmnio AN okasaHUs YChyr.
K Takon nHgopmaumm OTHOCATCS:

[aHHble npochunen nonb3oBartenen, HeobxoaMMble Ans cO30aHUA NPOUNa 1 ynpasneHus
UMK, B TOM YuCre ANns NOATBEPXKOEHNSI NMMYHOCTU, Nepenayn nHdopmauumn o noesgkax,
3akasax, a TaKke Ansi NpegocTaBeHns BO3MOXHOCTU OCYLLECTBMSATL M NoMyyaTtb onnary.
[laHHble 0 MecTonoNOXeHUn BoguTenen, Heobxoanmele ANg Ha3Ha4YeHUs BoguTenen
nosnb3oBaTensiM, a Takke OJ1s1 OTCNEXNBaAHUS BbINOMHAEMbIX NOE340K U HaBUrauum.
CefeHus 06 onepauusix, CBA3aHHbIE C UCNOMb30BAHMEM YCMYT «KOMM@HUNY.
MHtopmaums 06 ncnonb3osaHum, Heobxoanmas onsa NogaepXaHus, onTMMmnsaumm m
YNyYLIEHUSA YCNYT «KKOMMaHWUy, B TOM Yncne ans onpegeneHuns (MHorga ¢ Ucnosnb30BaHNEM
Opyrux ceegeHunin) cymm GOHYCOB, Ha3HadYeHWst BoauTenen nonb3oBaTensMm, a Takke ang
pacdeTa CTOMMOCTU NOe300K N AoX04a BOAUTENEN.

o Cbop 1 ucnonb3oBaHne gaHHOW MHGOpMaLMK ABNSETCA 06a3aTenbHbIM ANS NCNONb30BaHWSA
MPUNOXEHUI «KOMMaHUMY.
e b. O6paboTka AaHHbIX HEOOXOAMMA AN 3aWMNTbI XKU3HEHHO BaXHbIX MHTEPECOB HalnX
nonb3oBaTenen U opyrux nuu.
o «KomnaHusa» BnpaBe obpabaTbiBaTh NMYHYIO MHGOPMALIMIO, B TOM YMCIe NPeaoCTaBnATh ee
npaBoOOXpaHUTENbHBLIM OpraHam B Criydae BO3HUKHOBEHWS yrpo3bl 6e30nacHoCTY nonb3osarenei
Unu gpyrmx nuu.
e c. O6paboTka AaHHbIX HeOOX0AMMA B 3aKOHHbIX MHTEpPecax «KKOMMaHUun».
o «KomnaHusi» cobupaeT 1 ucnonb3yeT nepcoHarbHble AaHHbIE B TEX CMyYasX, Korga 1o
HeobxoaMMO ANd peanu3auun ee 3aKoHHbIX MHTepecoB. Ciofja OTHOCMTCSt COOP U MCNOMb30oBaHWe
NHopmaunm:

[nsa nogaepxaHusi U NOBbILIEHNS HAOEXHOCTM cepBuca u 6e3onacHOCTV Nonb3oBaTenen.
Hanpumep, Mbl cobrpaeM gaHHble NPOBEPKM AOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cnyqaﬂx), YTOObI HeHaAeXHble Nnonb3oBaTtenin He MOrmMKn NpenocTaBnATb YCIyrn ¢ NOMOLLbHO
HaLLMX NpunoxeHun. Kpome Toro, Mbl MUCMOMb3yeM JIMYHYI MHAOPMALMIO, YTOObI
NpenoTBpaTUTb UCMONb30BaHNE HaLLMX YCNYTr NULaMU, OCYLLECTBAOLWUMHU
Hego6pPOCOBECTHYIO NN ONAaCHY0 AeATENbHOCTb. Hanpumep, Mbl MOXeEM XpaHUTb JaHHbIE
3abrnoknpoBaHHbIX Nonb3oBaTenen, YTobbl He 4ONYCTUTL UCMOMB30BaAHNE MU MPUITOXKEHWI
kKoMmnaHun. Mindopmaumsa o6 ncnonb3oBaHnM Takke Heobxoamma, YTobbl NPegoTBpaTUTh
HasHa4YeHve BOOUTENEN NoNb3oBaTeNsaMm, NP1 KOTOPOM CYLLECTBYET BbICOKUA PUCK
BO3HUKHOBEHWS KOH(MNMKTA (Hanpumep, ecrnv paHee Ha nonb30oBaTens nocTtynany xanoobol).
,D,J'Iﬂ npepynpexaeHusa, BblABNeHNA 1 I'IpOTVIBOJJ.eVICTBVIﬂ MOLLEeHHN4YeCTBY, CBA3aHHOIO C
NCMNOMb30BaHMEM Halmx ycnyr. Hanpumep, korga ucnonb3ykoTcsa AaHHble npodunei
none3oBaTenen n ceegeHnsa 06 X MeCcTononoXeHumn, YCTPOMCTBaX UK NOMyYEHHbIX MU
ycnyrax ansa onpegeneHus u npegoTspalleHna MOLWEeHHNYECKUX AeNCTBUN B OTHOLLEHNN
«KOMMaHWM» 1 Opyrux nonb3oBartenen.

[nsa HopMMpOBaHMS NPaBOOXPAHUTENBHBIX OPraHOB O NMPaBOHAPYLUEHWUSIX UK Yrpo3ax
obLecTBeHHON GE30MacHOCTM.

[nga npegoctaBnennsi NOAAEPXKKM NOMb30BaTENsIM.

[nsa noBbIlWeHUs kayecTBa 0BCNyXMBaHWS U co30aHUsA HOBbIX cepsucos. Cioaa, B
YaCTHOCTU, OTHOCUTCS: onpeaerieHne onTMMarnbHOro MecTa Nocagku Unv BbiCagKu,



pekoMeHaaumst (HoBbIX) PYHKLMIA, yrydlleHne CUCTEMbI HaBUraumm, onTumMmusaunst Tapndos
N MexaHM3Ma HasHa4yeHusl NapTHepOB (BoauTenei 1 KypbepoB) NoMb30oBaTEeNsiM.

m [1nda uenen nccnegosaHus U aHanutuky. Crofia, B YaCTHOCTU, OTHOCUTCS aHanva TeHAeHUUN
NCMoNb30BaHNs ANs yny4dweHust ob6crnyXmBaHns nosib3oBaTenen, a Takke NoBbILEHUS
6e30MacHOCTU U HaAEeXHOCTW HaLlero cepsuca.

m [1nda uenei npsmoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCUTCS aHanu3 gaHHbIX Ans
onpeaeneHus TeHAeHUMIA U co3gaHnsl NEPCOHANM3NPOBAHHBIX MAPKETUHIOBbIX COOBLLEHWIA.

m  [1ns BbINOMHEHUs YCroBuUI NPeaocTaBneHnst Yenyr «KoMnaHumy.

e d. O6paboTKa AaHHbIX Heo6Xxo4MMa ANA 3alUThI 3aKOHHbLIX MHTEPECOB APYrUX NUL, UMM CTOPOH.

@)

«KomnaHus» coBupaeTt 1 KCnonb3yeT NepcoHarnbHble JaHHble B TeX Cny4asx, Korga a1o
HeobXxoauMo Ans peanu3aunun MHTEPeCcoB ApYrvX ML, UMK LWMPOKOK o6LiecTBeHHocTu. Cloaa
OTHOCUTCA Nepefaya MHGOPMaLMM B CBSA3U C UCKOBLIMU 3asBNeHNaMIU unv TpeboBaHUsaMMN O
BbiNnaTe CTPaxoBOro BO3MeELLEHMs AN 3alUMThbl NpaB U 6e30nacHOCTU ApYrMX Ny,

KpoMe Toro, «komnaHus» MOXeT Npu HeoBXoaMMoCTK obpabaTtbiBaTb NMUYHYI0 MHOPMAaLMIO B
MHTepecax 06LLECTBEHHOCTU B COOTBETCTBUM C AeMCTBYIOLMM 3aKOHOAATENBCTBOM.

e ¢. O6paboTka AaHHbIX HeOOXo0AMMaA ANA UCNONHEHUA NPaBOBbIX 06513aTENbLCTB KKOMMAHUMNY.

o

«KomnaHusi» 06s13aHa cobntogate TpeboBaHUsi 3aKOHOAATENLCTBA B PEMMOHAX OCYLLECTBIEHNS
AesITENbHOCTU, B COOTBETCTBMU C KOTOPLIMU Mbl AOIKHbI cOBMpaTh, 0b6pabaTbiBaThb, NepeaaBath U
XpaHUTb BalLK NepcoHarbHble AaHHble. Hanpumep, «komnaHusi» foshkHa cobniogaTth 3akoHbl U
npaBwuna BO MHOMMX ropoax U CTpaHax, B COOTBETCTBUM C KOTOPbIMU OHa obsizaHa cobupatb
MHpOPMaLIMIO O NOe3aKax, XPaHUTb ee B TeYEHNe NPOAOIKUTENBHOIO NepMoaa BpeEMEHN 1
MpPeaoCcTaBsaTb ee KOMuW rocyAapCTBEHHBIM U APYrMM opraHaM. « KomMmnaHusi» Ucrnosb3yeT Bally
MMYHYI0 MHCpOPMaLMIO AN UCMOMHEHUS1 3aKOHOB U NPaBuUI B CyYasX, KOr4a OHW NPUMEHWMBI K
MCMOMb30BaHMID BaMU NPUIOXEHUA KKOMMAHUNY.

Kpome Toro, «koMnaHusi» MOXET nepefaBaTth MHPOPMaLMIO NPaBOOXPAHUTENbHLIM OpraHam, B TOM
yucne B cygebHOM nopsiake no 3anpocy TPeTbuX ML,

e f. Cornacue

@)

«KomnaHus» BnpaBe cobupaTb 1 UCMONb30BaTh Bawy MHGOPMaLUMIO C Ballero cornacus. Bol
MOXeTe 0To3BaTb CBOe corfiacue B N1toboi MOMeHT. B cnyyae oT3biBa corracusi Bbl He CMOXeTe
Mcnonb30BaTh yCnyru u PyHKUUW, Ans NnpegocTaBneHns KoTopbix TpedyeTtca nHdopmaums,
cobpaHHas unu ncnonb3dyemasi HaMmu ¢ BaLLero cornacus.
C cornacus nonb3oBaTtenemn «KoMnaHus» cobupaeT u Ucnonb3yeT AaHHble, HeobxoaMMble Ans
NOBbILLEHMS Ka4eCcTBa 06CNyXMBaHMSA NONb3oBaTenen, NPeaoCcTaBneHns AONOMHUTENbHbIX YCryr
nnun OyHKUMI, a Takke ANs CBS3U C nonb3oBaTensamu. Ecnn Bel Nonb3yeTeck ycrnyraMmm «KOMMnaHum»
Ha TeppuTopun EC, ¢ Balero paspeLueHns cobmparoTcs U UCNOMb3YIOTCA CReayloLime CBeaeHNs:

® [laHHble 0 MecTononoXeHun (4Ns Nonb3oBaTernew, 3akasblBaloLLMX NOE3AKN)

m  VHdopmauusa o mectononoxeHuu, nepegasaemas B pearibHOM BpemeHu (4ns

nonb3oBaTenew, 3aKasbiBatoLLMX NOE3KN)

® YBeJOMIeHNs O cTaTtyce noesnok

m  YBEeOOMIEHWs: CKMOKM U HOBOCTU

m  CuHXpoHUM3auus ¢ KaneHgapem
JononHutenbHble cBeAeHWs 0 coope 1 MCNONb30BaHUN 3TUX AaHHbIX, MPEAOCTABNEHNN U OT3bIBE
cornacus, a Takke nocrnegcTBMAX Takoro oT3biBa AN UCMONb30BaHNS NPUIOXEHUI KKOMMaHUU» CM.
B pasgene «Bbibop 1 Npo3payHOCTb» HUXKeE.

Bb16op 1 Npo3pavyHOCTb

A. HACTPOMKU KOHOUOEHUMUATNBHOCTHU

MeHto «O NpunoxeHUn» B NPUNOXKEHUN «KOMNaHUU» ANA Nonb3oBaTenen npeaocTaBnseT BO3MOXHOCTb
yCTaHaBnuBaTb UMW U3MEHATb MapaMeTpbl OTNPaBKN JaHHbIX O MECTOMOMOXEHUN U KOHTaKTax U nomnyveHus
MOBUIIBbHBIX YBEOOMINEHWUI OT «KOMMNaHUn». Huxe nprBedeHbl CBEAEHUS O HAaCTPONKaxX KOH(UAEHUMAnbHOCTH, NX
YCTaHOBKE UMM N3MEHEHNM, a TakKe O MOCMNEeACTBUAX UX OTKIMHOUYEHUS.

o WHdopmaumnsa o mecTononoxeHuu



o «KomnaHuga» ncnonb3yeT cnyx0bbl reocriokaLmm Ha YCTPOMCTBE Nonb3oBaTtens Ans obecneyeHus
6e3onacHbIX U HaAEXHbIX NOe300K. [JaHHbIe reornokauumn NO3BONSAKT YNy4YLNTb Ka4eCcTBO
obCcnyXmMBaHuMs, BKNoYasi NpoLecc Nocaiky, HaBurauuvio 1 NogaepXKy nonb3oBaTtenen.

O BknounTb, OTKNIOYUTBL NN HACTPOUTL COOP UHpOPMALIMKM O MECTOMONOXEHUN KOMMAHUEN MOXHO B
noBoN MOMEHT B MeHI0 «O MPUITOXEHWUNY MPUITOXKEHNS KKOMMAHUUY UMK B HACTPOWKax MOBUITbHOIO
ycTponcTea. Ecnu Bbl oTKNtounTe Cryk0bbl reonokaumm Ha yCTpoNCTBE, 3TO OTPa3nTCs Ha
NCNONb30BaHWUM NPUINOXEHUSA «KOMMNaHuny» . Hanpumep, Bam npuaeTcs Bpy4YHYO0 BBOAUTb MECTO
nocagku N MNyHKT Ha3Ha4YeHs.

e OTnpaBKa AaHHbIX O MECTOMNONIOXEeHNUN B peanibHOM BpeMeHM (ANsl nonb3oBaTenen, 3aka3biBaloLmx
noesakun)

o Ecnu cnyx6bl reonokaumm Ha MOOUIBEHOM YCTPOMCTBE BKIMHOYEHbI, Bbl TAKXKE MOXETE paspeLlnTb
«MPUINOXEHMIO» OTNPaBMsSATb AaHHbIE O BalleM MECTOMOMOXKEHUN BOAUTENIO C MOMEHTA 3akasa [0
Hayana noesgku. ATo NOMOXET BOAUTENIO ObICTpee HalTK Bac.

O BknoUMTb MM OTKNIOYMTL OTNPABKY AAHHbLIX O MECTOMOOXEHUN BOOUTEM MOXHO B JH00O0M
MOMEHT B MeHI0 «O NpUnoXXeHU» NpUoXeHUs «koMnaHmsay». Ecnn otnpasBka gaHHbIX O
MECTOMNONOXEHUN OTKINIOYEHA, Bbl MOXETE UCMONb30BaTh NPUIOXKEHNE «KOMMaHUUy, HO BOOUTENIO
Oynert TpyaHee HanTu Bac.

e YBeaoMmJieHUA: OGHOBNEHUA NPOodUNA U cTaTyc Noe3fokK.

o «[lpunoxeHne» oTnpaBngaeT Nonb3oBaTensM yBeAOMIEHUsI O cTaTyce Noe3foK U 06HOBNEHUSX,
CBSA3aHHbIX C Npodunem. YBegoMrneHus sSBMAsiTCA HEOTbEMIIEMOM HYacTbio MCMNOSb30BaHWs
NPUIOXEHNST KKOMMaHUM» U He MOTYT BbITb OTKIHOYEHBI. TEM HE MeHee, Bbl MOXeTe BbibpaTb
cnocob nonyyeHusa ysegoMneHunii B MeHio «O NpunoXXeHnmn» B NPUNOXKEHUN KOMMaHUN.

e YBeOoOMIIeHUA: CKUOAKN U HOBOCTMW.

O Bbl MOXeTe BKMNOYNTb OTMNPaBKy push-yBeJOMMNEHWI O CKMAKAX U HOBbIX BO3MOXHOCTSIX,
npeanaraeMbiX «KOMMNaHUEN». TN YBEAOMIIEHNSA MOXHO BKIHOYMUTb U OTKIHOYMTL B N0O0M MOMEHT B
mMeHto «O NPUNOXeHUn» NpuUNnoXXeHna «KoMnaHum».

B. PA3PELLEHMA YCTPONCTBA

BonbLlnHcTBO MOBMnbHEIX Nnatdopm (iI0S, Android n T. 4.) ycTaHaBNMBAKOT HEKOTOPbIE TUMbI AAHHbIX, K KOTOPbIM
NPUNOXEHNs1 He MOryT NoNyYnTb AOCTYN 6e3 Ballero cornacus. Ha ykasaHHbIx nnatdopmax MMeKTCs pasnnyHble
CMCTeMbI paspeLleHnin Ang nonyvyeHns sawero cornacus. MNnatcgopma iOS npm nepBoM UCNONb30BaHUN
NPUNOXeHNs1 NpeaynpexaaeT 0 TOM, YTO NPUITOXKEHNE «KOMMaHUUY MbITAETCS NONYYNTb OOCTYN K ONPEeAereHHbIM
TMNaM AaHHbIX, U NO3BOMSET BaM NPUHATL (MM OTKITOHUTL) COOTBETCTBYOLMIA 3anpoc. YcTponcTea Android
YBEOOMISIOT Bac 0 pa3peLleHusx, Heobxoanmblx Ans paboTbl NPUNOXKEHNS «KOMMNaHUU», A0 TOrO, KaK Bbl CMOXeTe
ncnonb3oBatb NpunoxeHue. MNpn 3TOM NCNoNb30BaHNE BaMy MPUITOXKEHUS pacCMaTpUBaETCs Kak NpeaocTaBneHne
NoaobHbIX paspeLLeHni.

C. OLUEHKWU U PENTUHI

Mocne kaxgow noesgky naccaxunpbl MOMYT OLEHVBATb BOAWTENEN, @ TakKe OCTaBNATb OT3bIBbl O TOM, Kak npoLuna
noesgka. Cncrema oLeHOK MOBbILLAET ypoBEeHb OTBETCTBEHHOCTM CTOPOH 3a CBOE NnoBefeHue. 3To cnocobeTryeT
CO3[aHUI0 YBaXuUTernbHom 1 6esonacHon atMmocdepbl Kak Ansi BOAUTENEN, Tak U st NacCaXnpoB.

PelnTUHr BOgMTENS MOXHO HaWTU BO BKIagKe C BbIOOPOM 3KMMaXa B NPUNOXEHUU AN1S KNMEHTOB-NoMNb3oBaTtenemn
«KOMMaHWUW», eCnn PEUTUHIoOBas cucTeMa MCMosb3yeTcsl KOMMNaHUEeN.

D. PA3BACHEHUA, KON U UCNPABIEHUA
Bbl MOXeTe 3anpocuTb y «KOMMNaHUM»:
e [logpobHoe paszbsCHEHME O TOM, Kakasi MHGopMauusa o Bac 6bina cobpaHa «kOMNaHNen» n Kak oHa
ncronb3yeTcs.
e Konuto BalLMX NepcoHanbHbIX AaHHbIX, KOTOPbIe GbINY cOBpaHbl «KOMMNaHUEN».
[ ] McnpaBneHme HEeTOYHbIX CBeLI,eHI/IVI O BacC, KOTOpble XPaHATCA B «KKOMNAHUN».
3anpoc B «KOMMaHWO» MOXHO OTMPaBUTb Ha aapec dNEeKTPOHHOM NOYTblI KOMMaHUW.

N3ameHWUTb 1Ms, HoMep TenedoHa 1 agpec aNeKTPOHHOW NOYTbI, 3aperMcTpUpoBaHHbIe B BalleM Npodune, MOXHO
yepe3 MEHH0 HACTPOMKN NPOUNSA B NPUNOKEHUN «KOMMNaHUW». B NPUNOXEHUN «KOMMNaHUU» MOXHO Takke HanTu
UCTOPWIO NOE3A0K, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NMOJIYMEHUA MAPKETUHIOBbIX MATEPUAITIOB

OTKasaTbCsa OT MonyYeHns PeKnamHOM NMoYTOBOM PACChINKN «KOMMaHUU» MOXKHO NOCPEACTBOM OTMNPaBKM 3anpoca Ha
3MEeKTPOHHbIN agpec komnaHun. Bbl Takke MoOXeTe 0TKa3aTbCsl OT NOyYeHUsl MMCEM U APYrUX COOBLLEHWNIA OT



«KOMMaHWUW», cneaysa MHCTPYKLMAM B 9TUX coobLeHuax. ObpaTtnte BHUMaHWe, YTO B Cnydae Ballero otka3a Mbl BCe
paBHO CMOXeM OTNpaBNATb BaM COO6LLLeHI/IF| He peKnaMHOro Xxapakrtepa, HanpmMmep KBUTaHUuMn 3a noe3gkn nnun
MHOPMaLMIO O Ballem npodgurne.

7.00HOoBReHusa NMNonutukn

B HacTosLyto MonuTuky MoryT neproamn4eckm BHOCUTLCA U3MEHEHWMS. B criyyae BHECEHUS CYLLECTBEHHbIX
N3MEHEHMIA Mbl YBEIOMMM Bac O HUX Yepes MPUMOXEHNUA «KOMMaHWUU» UMW NOCPEACTBOM APYIUX CPEACTB CBA3M,
HanpumMep, No 3NeKTPOHHOM noyTe. B cTeneHun, paspelleHHon AeACTBYOLMM 3aKoHOOaTeNbLCTBOM, UCTONb30BaHWe
BaMu yCnyr nocne nony4YeHnst noaobHbIX yBeAOMINEHUA 03HaYaeT Balle corfacue ¢ MameHeHHow MonmuTukon.

Mbl pekoMeHaZyeM Bam NePUOANYECKN NMPOCMaTpUBaThL HacTosLyo MonuTUKY KOHDUaeHUManbHOCTU, YTobbl ObiTh B
Kypce nocrnegHux uameHeHuit. Mpeapiaylime Bepcum Hawen MonuTukn KoHbuaeHUMansHocTh ByayT Takke
[AOCTYMHbI AN NpoCcMoTpa.



	 

