My6nunuHaa odpepTa Ha 3aK/oUYeHMe abOHEHTCKOro foroeBopa
OKa3aHus ycnyr

01 AHBapPA 2025 T.

1. O6LwWwme nonoxxeHumd

1.1. HacToawuin OKYMEHT, MOCTOSIHHO pa3MeLLeHHbIn B CeTu VIHTepHEeT Mo ceTeBoMy
agpecy https:/internet4expert.ru/page/pdc n https://denisplatonov.ru/pdc , aBnseTtcs
npennoxeHmem VIHamBmayanbHOro npeanpuHnuMartens MNnatoHosa eHunca Hukonaesnya
Ol'PH 305760436000024, IHH 760707262008 (anee no TekcTy “cnoaHutens”) Ha
3aknoveHne AGOHEHTCKOro JoroBopa oKasaHua ycayr (oanee no TexkcTy - “[lorosBop’,

‘OdepTa’) ¢ No6bIM 3aNHTEPECOBAHHBIM GUINYECKUM JTULLOM, COOTBETCTBYIOLLMM M. 1.5,
OdepTbl (ganee no TekCTy “3akazuurk’) 1 (Mnn) PUANYECKMM IULOM, MHOMBUAYANbHbIM
npeanpuHUMaTenem.

1.2. HacToawmm gOKyMeHT aBageTcs ny6nmnyHom odepTon B COOTBETCTBUM C MYHKTOM 2
cTaTbk 437 NpaxkaaHckoro Kogekca Poccuinckon Oegepaumn,

1.3. Hagnexawmm akuentoM OdepTbl B COOTBETCTBMM CO CTaTbeln 438 [parkgaHCKOro
kopekca Poccuimnckonm Gepepaunmy cumtaeTcsa 100% npegonnaaTta 3aka3ymkoM BbiIGpaHHOM
YCAyrv Uy onaata CTOMMOCTM YCNYT NOCPEACTBOM GAHKOBCKOM MU KPEANTHOMN
opraHu3saumm.

1.4. peHTndmrKaums 3akasumka (@kuenTaHTa) Npou3BOAMUTCS NO BBEAESHHbBIM NOCNEHUM
[aHHbIM B dopMe, npegnaraeMon VicnonHutenem Ha Cante ong peructpaumm, nepes
onnaTtown ctoumocTn ycayr no [lorosopy. [Nocnenytowas naeHtnoukaums (npm
ncnonHeHun JJoropopa) 3akasymka (akuenTaHTa) OCyLLEeCTBASETCS NO AaHHbIM,
BBELEHHbIM NMocnefHnM Ha NnatdopMme. 3aKkasumk rapaHTUpyeT BBEAEHWE JOCTOBEPHbIX,
COOTBETCTBYIOLLNX OENCTBUTENIbHOCTM JAHHbIX U HECET PUCK BCEX HETaTUBHbIX
NoCneaCcTBUM, BO3HMKAIOLWMX B pe3ysibTaTe BBeAEeHUS M AaHHbIX, HE COOTBETCTBYIOLLMX
LENCTBUTENBHOCTU.

1.5. CoBepllasg AencTBms No akuenty nybamnyHomn OdepTbl, 3aKkasunk NOATBEPXKAAET CBOIO
NPaBOMEPHOCTb, MOSIHOMOUUS, EECNOCOBHOCTb, AOCTUXKEHME BO3pPACTa 18 NET, a Takxke
3aKOHHOE NPAaBO BCTYMaTb B 4OrOBOPHbIE OTHOLWEHUS ¢ icnonHuTenem. B cnydae, ecnm
3aKasuurK He JOCTUI BO3pacTa 18 NneT, OH NOATBEPXAAET, YTO AOCTUM BO3pacTa 14 nerT,
NONYYMa MUCbMEHHOE COornacme ero 3aKOHHOro NPeacTaBUTENS Ha 3aK/IloYeEHNe
[oroBopa nocpencTeBoM akuenta OdepTbl B COOTBETCTBUM CO CT. 26 [paXkgaHCKOro
kogekca Poccuickon ®egepaumm.

1.6. CoBepLuas genctems no akuenty OdepTobl, 3aKaszumk aeT cornacue Ha:

- 06paboTKy (C60p, XpaHeHMe, Nnepeaady TPETbKM MLaM) NPeAOoCTaBASEMbIX M B
npouecce 3akyYeHns 1 ncnonHeHusa [loroBopa nepcoHasnbHbIX AaHHbIX B
COOTBETCTBUN C MONNTUKON 06pabOTKIM NepCOHasbHbIX AAaHHbIX, TEKCT KOTOPOM
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- NoJy4YeHue peKkiaMHOM Pacchlfiku OT VICNOMHUTENS Ha agpec 2N1eKTPOHHOW MOYTbI
1N HOMep TenedoHa, yKasaHHble M Npu perncTpaummn Ha Camte icnonHnTtens
(cMc, a TakXXe B aKKayHTbl OHIAMH MEeCCEeHKEPOB, B KOTOPbLIX 3aKa3umkK
aBTOPM30BaH NOCPEACTBOM YKa3aHHOro HoMepa TenedoHa). Cpok 4encTBumS
cornacua ¢ MoMeHTa akuenta OdepTbl 4O MOMEHTA OT3bIBa COrlacus,
HanpaBASEMOro Ha NOYTOBbIN agpec VIcnonHuTens, ykasaHHbin B [loroBope;

- Mcnosb3oBaHMe VICNONHUTENEM B MAPKETUHIOBbIX, PEKIAMHbIX LIENSX
doTorpaduin, Co3gaHHbIX 3aKazumMKoM (MNK TPETBUM JTIMLIOM MO MOPYYEHUIO
3akasyuka), B npouecce nosyyeHnsa YCayr, OT3biBOB (B TOM YUCTIE BUOEO OT3bIBOB)
3akasumka 06 ycnyrax okasbiBaemMblx icnonHnTenem 3akasumnky no [Jorosopy, B
TOM Yymncne Ha NybArKaumio TakMx OT3bIBOB Ha 6E€3BO3ME3AHOM OCHOBE Ha camTax:
https:./internet4expert.ru/ n https://denisplatonov.ru/, Bkatovas BCe Ux
noaAOMEHbl, 6eCCPOYHO C AaTbl MyHMKALKMM TaKOro OT3biBa U O3HAKOMJIEH C
NpaBOM OT3blBa COrnacus B 060N MOMEHT.

1.7. COBepLIJaFI OenCTBUS MO aKuenTty I'Iy6)'|l/IHHOl7I Oc|>epr|, 3aKazumk noarBep>XaaeT, UTo.

- O3HaKOMWJICH U COrNaceH Co BCEMU yCroBuaMm [loroBopa v MNpunoxeHmnsMm K
HeMmy;,

- Moayymn ot MicnonHUTens BCIO MOJIHYIO MHPOPMaLMIO O CPOKaX, MOPAaKE U MHbIX
YCNOBUAX OKa3aHWs yCyr no [JoroBopy v 4To Bce ycnosus [JoroBopa eMy ACHbI, a
TaKXXe MPUHUMaeET X 6e3yCNOBHO U B MOTHOM O6beMe;

- TMOATBEPXOAET, YTO O3HAKOMUJICA M COrlaCeH CO BCEMU YCNOBUAMU U MpaBmunamMm
npuema nnartexen NnaTeXHbIX CUCTEM, UCMOMb3yeMblX IcnonHuTenemMm;

- TOATBEPXAAET, YTO O3HAKOMUIICSH M COMNTACEH CO BCEMU MpaBuiaMu
ncnonb3yemMoro MicnonHutenem gns okaszaHmg ycayr no [Jorosopy
oHnanH-cepsucos (Mnatbopmebl) https:/internetaexpert.ru/ n gpyrmx
OHNTANH-CEPBUCOB, UCMOJb3YyEMbIX VICnoHUTENEeM A4 OKa3aHWs yCayr rno
Lorosopy.

1.8. CoBepLuas genctauma no akuenty OdepTbl, 3aKkaszurK MOHUMAET U COraLllaeTcs C TEM,
YTO Ha NPABOOTHOLWEHKNA CTOPOH He pacnpocTpaHseTca aencteme GegepanbHOro
3akoHa «O 3awwmTe npaB noTpebutenein» N 2003-1 0T 07.02.1992 I., B CBSA3M C TEM, YTO
yCnyru, okasblBaemble VicnonHutenem no [Jorosopy, 6yayT NonyyeHbl 3aka3uymkom ang
Lenemn, CBA3aHHbIX C NPeanpPUHUMATENIbCKOM AEATENbHOCTbIO.

1.9. CoBepLuas genctaumsa no akuenty OdepTbl, 3aKkasunK JaeT coriacue Ha nosyvyeHne
OJHOrO Yeka onaTbl YCyr No NpusHaky «[oHbIN pacyeT» B MOMEHT BHECEHWS MOTHOM
CTOVMMOCTU YCNyT.
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AGOHEHTCKNI OOroBOP OKa3aHUA ycnyr

2. TepMUHDI

mepMuUH

ornpedeneHue

Ycnyru (MakeT ycnyr)

COBOKYMHOCTb yKa3aHHbIX Ha Cainte u (nnu) B Jorosope
KOHCYbTaUMOHHO-MHGOPMALMOHHbIX YCAYT,
OKa3blBaeMbIX NyTEM NPefoCcTaBNeHUs 3aKa3umKy
AOCTyna K MaTtepuanam, npoBeaeHns BebrHapos,
rPYNMNOBbIX M MHAMBUAYANbHbIX KOHCYbTaLMA,
MeponpusaTuii, a Takxe npegocTtaBneHus O6paTHoM
CBSI3W. YCNYrn UICNONTHUTENS He SBNATCA
LOMOSHUTENbHBIM 06Pa30BaHMEM.

MaTepuarnbl

BUOeo3anncK (MOXeT TakXXe HasbiBaTbcs Buaeokypc,
Kypc, MuHn-kypc, TpeHUHr, MUHU-TPEHWHT),
MeToanyeckmne Matepuarsbl, UCMOb3yeMble
VcnonHuTenem B npouecce okasaHus Ycnyr no
Lorosopy.

Bupeozanuce/Bugeokypc/
Kypc/Munu

Kypc/ TpeHUHr/MuHmn
TpeHWHr

TemMaTnyeckas MHCTPYKUMS, co3gaHHasa icnonHuTenem B
BMAE BUOEONPE3EHTaUMM C LENbIO U3YYeHUs 3aKa3unmkoM
OVNCTaHLUMOHHO nocpencTtsoM CeTu VIHTepHET n
MYJIbTUMEOUMHBIX CUCTEM. MOXET BKJIKoYaTb B Ce6 OOHY
WNN HECKOJIbKO YacTel. o BUAeO3anmcbio B LIENAX
[oroBopa NnoHMMaeTcs Takxe 3anncb BebuHapa, a
TakKXXe 3anmcb NPOBeAEHHOW VICnoHUTEeNeM B paMKax
McnosiHeHns [loroBopa rpynnoBov KOHCYbTauum

MeToanyeckme
Marepuanbl/KH1Mm

COBOKYMHOCTb LLA6IOHOB, YeK-/IMCTOB, 3a4aHui B
TEKCTOBOW, rpaduyeckor nnu nobom nHom dopme u
npoymne Marepmarnbl, Co3gaBaeMble NN UCMOJb3yeMble
VicnonHutenem npu okasaHuu ycnyr no [Jorosopy

BebuHap

TemMaTnyecKoe BbICTYM/IEHNe, MPOBOAVMOE B
BEOUHAPHOM KOMHATE WA B COLMAbHbIX
ceTax/MecceHnKepax, B pexume oHnamH
OOHOBPEMEHHO A1 HECKOJTbKMX 3aKa34MKOB. 3aKa3umK
MOXXET NPOCyLWaThb U (M) NPOCMOTPETb Takoe
BbICTYM/IEHME KaK B popMaTe peasibHOro BpeEMeHu, Tak 1
NpW NOMOLLM MPOCMOTPA Buaeosanncm BebuHapa, B
cnyyae ecnu VlcnonHutenem npon3BoamnTca
BMOEO03anuCb.

Meponpusatune

MeponpuaTe (MOXKET TaK »Ke Ha3blBaTbCd CEeMUHAP,
MacTep-K/acc, MHTEHCMB, BOPKLLIOMN, peannti),
npoBoanmoe VcnonHuTtenem ansa 3akasunka, popma
npoBeaeHus MeponpuaTis onpeaenseTcs
cnonHuTenem B 04HOCTOPOHHEM MOPSAKE.




O6paTHas cBs3b OTBET Ha BOMPOCHI 3aKa3yumka no teme
KOHCYbTAUMOHHbIX YCIYT U/1nu oTBeT cnonHutens
3aKasuuKy, NPEAOCTABSEMDIN MO UTOraM NPOBEPKU
BbIMO/IHEHHOIO 3aKa34MKOM 3aaHuS.

Cant oduLUManbHbIM canT MIcnonHuTens, BK4Yas BCe ero
NOALOMEHDI, Pa3MeLLEHHbIN B ceTu VIHTEpHET Mo agpecy:
https:/internet4expert.ru/ u https://denisplatonov.ru/,
BK/ItOYAs BCE NOA00OMEHbI.

MnaTtdopma aBTOMAaTU3MPOBaHHasA CMCTEMa OKa3aHus YCnyr B
MHTEPaKTUBHOM pexunme, Ucnosblyemas McnonHutenem
LS OKazaHus Ycnyr no [LoroBopy, UCKIKUYUTENbHBIE
NpaBa Ha KOTOPYIO MPUHALNEXAT TPETbEMY JIULLY.

JINYHbIV KaBUHET COBOKYMHOCTb 3alUMLLEHHbIX CTpaHuy, Maatdopmbl,
CO3[aHHbIX B pesynbTaTte pernctpauum JlimueHsmarta B
KayecCTBe noJsib3oBaTena Ha [Nnatdopme,
nNpefHa3HaYeHHbIX A5 XPAHEHUS U YNPaBAEeHUS
JaHHbIMUY JlnueH3maTa nnm nHdopmaumen,
npefHasHaYeHHoM ToNbKo ANg JlMueH3naTta (Bkitoyas
pasMeLleHmne 1 BOCNpPOM3BEAEHNE HEOBXOANMbIX B
paMkax [JorosBopa LOKYMEHTOB, BO3MOXHOCTb
HaNMCcaHWsA KOMMEHTAPWEB, CKAUYMBaHMS TEKCTOBbIX
MaTepmanoB, 3/IEKTPOHHbIX JOKYMEHTOB, XpaHeHWe
YYETHbIX AaHHbIX JTULeH3raTa C BO3MOXXHOCTbBIO UX
N3MEHeHVs 1 yganeHus 1 7.n.). JocTtyn B JInuHbIN
KabuHeT (@aBTOpM3aums) OCyLLeCTBASETCS NyTeM
BHECEHWS YYETHbIX AAaHHbIX (TOrrHa 1 Napons) B
NpefyCMOTPEHHbIe AN 3TOoro nons Ha MNnatdopme.

ALpec 3NeKTPOHHOWM NOYThI | agpec aN1eKTPOHHOM MNOYTbI 3aKasuKrKa, YKa3aHHbIN
3akasuuvka nocnegHuUM npu peructpaunm Ha Cante (Mnatpopme).

Bce ocTanbHble TePMUHbI, BCTPEYAOLMECS B TEKCTE HacToALwero [1oroBopa, TONKYTCS
CTOpOHaMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM POCCHMCKOM
Qepepaunn 1 cnoxmsluMMmca B Cetn MHTepHEeT 06bl4HbIMK NpaBUIaMuy TONKOBaHMS
COOTBETCTBYIOLLMX TEPMUHOB.

3. NpepMeT goroesopa

3.1. 3aKa3uurK Nony4vaeT NpaBo TpeboBaTb OT MICNONHUTENS NPEAOCTaBNEHNE EMY
BO3MOXHOCTW MNOJSTy4YeHUs yCNyr 3a nnarty (@boHeHTCckas naaTa) (oanee no Tekcty Ycnyr),
ynAa4YeHHYo 3aKa3unKoM, B 3aTPe60BaHHOM KOTMYECTBE N 06bEME B COOTBETCTBUN C
ycnoBuammn [loroBopa, a MIcnonHuTenb 0653yeTcs oka3aTb 3akasumky BblopaHHble U
onnavyeHHble MHGOPMAUNOHHO-KOHCYIbTAUMOHHbBIE YCTYTU.

3.2. [loroBop aABnseTCS abOHEHTCKUM (CTaTbst 429.4. [paxaAaHCKOro kogekca Poccuinckoim
Qepepaunn). 3akasumk, kak aboHeHT, no [JoroBopy 0643aH ynnatntb MicnonHuTento
BO3HArpa)kieHme B COOTBETCTBUM C NMONOXEHNAMU [JOroBopa HE3aBUCUMO OT TOro, Bbl10
NV 3aTpeboBaHO COOTBETCTBRYIOLLEE NCMOSTHEHWE OT McnonHuTens.




3.3. B cooTBeTCTBUM C yCnoBusMU [JOroBopa 1 CoAepXaHMeM nakeTa yCnyr, 3akaszumk
BrnpaBe TpeboBaTb OT VICnonHUTeNs cneayloulee NCnoHeHne: okasaHue ycnyr no
opraHmsaumm 1 nposeaeHunio BebuHapa, rpynnoBo M MHAMBUAYaNbHOM KOHCYIbTaLmu,
MeponpuaTtinsg, a Takxe no npenocTasneHnio O6paTHOM CBA3W M OCTyMNa K MaTepuanam.

3.4. VA\cnonHeHne B COOTBETCTBUM C YCOBMSAMM [loroBopa npeoCcTaBnseTcs
Vcnonuutenem:

3.4.1. B 4aCTun npegocTtaBneHnda goctyna K MaTepmanaM — no Tpe6OBaHl/IFO 3aKka3sumka,
HamnpaB/IseMOMYy NyTeM aBTopm3alnm Ha HﬂaTq)OpMe;

3.4.2. B YaCTV Bblaaun 3a0aHUM, a4 KOHCYbTaLMIM, PEKOMEHOAUMNM N PA3bACHEHUIN —
nyTemM obMeHa COOBLLEHUSIMU C UCMOb3oBaHMEM [MnaTdopMbl UM OHNAMH CepBUCa,
onpepneneHHoro McnonHutenew;

3.4.3. B HYaCTu opraHmsaumnmn n npoBegeHms rpynnoBbIxX KOHCy)'IbTaLI,l/IVI — nyTem
npenocTtaBneHnda BO3MOXHOCTN YH4aCTUA B TPYMMNOBbIX KOHCYMbTalUNAX;,

3.4.4. B YaCTu OpraHM3aunmn 1 nposegeHmsa MHOnBMOyanbHbIX KOHCyJ'IbTaLI,VIVI — nyTem
npeagocrtaBneHna BO3MOXHOCTN YH4aCTUA B MHOMBUAOYAJIbHbIX KOHCY/IbTalMAX;

3.4.5. B4aCTU opraHnsaunm 1 nposegeHms Be6l/IHapOB — NyTeM npenocCTtaB/ieHUA
BO3MOXHOCTHK y4aCTunA B Be6|/|Hapax:

3.4.6. B YaCTu opraHnsaumm 1 npoBeneHns Meponpusatus — nyTemM NpefocTaBieHus
BO3MOXHOCTM yyacTust B Meponpusatuiu.

3.5. CTOMMOCTb, HAMMeHOBaHMeE, CPOK 1 YCNOBUSA OKa3aHWs YCNyr onpenensatoTcs
VicnonHuTenem no cBOEMy YCMOTPEHMIO B OAHOCTOPOHHEM nopsaake. MHdopmMaums o
CTOMMOCTU, HAMMEHOBAHWIO 1 YCNOBUSAX OKa3aHUg YCNyr oTpaxaeTcs VIcnonHuTenemM Ha
Cante nnm HanpaengseTca VIcnonHUTeNeM B OHMaNMH-MeCCeHKepe, onpeaeeHHOM
VcnonHutenem,

3.6. YCnyru okasblBaloTCA OQHOBPEMEHHO HECKOJ/TbKMM 3aKa3ymkaM, eC/IM MHOE He
yKazaHo Ha CaunTe B On1caHum yCayrn. 3akasumk NoOHMMaEeT 3TO U COornallaeTcs ¢ 3TUM
YCJIOBMEM.

4. NopsanoK oKasaHuUg Ycnyr

4.1. \cnonHUTeNb oKasblBaeT yCNyru AUCTAaHLMOHHO — NPW NOMOLLM MHOOPMALMOHHO
TENEKOMMYHUKAUMOHHOM ceTn NHTepHeT. DopMa OKazaHWs YCyri yKasblBaeTCs
VcnonHutenem Ha Cainte B onucaHnm yCyru,

4.2. Ona nonyyeHus Ycnyr 3aKkasunky HE0OOXoAMMO MPONTK permcTpaumio Ha MNMnatdopme.
YCnyrm okasblatoTcst MIcnonHuTenem nocpeacTBoM Mnathopmbl v
cneumanmanpoBaHHoro IO,

4.3. yC)'IyI'l/I MOryT 6bITb OKa3aHbl VICNoONHUTENEM KaK NINMYHO, TaK 1 C npmBiedyeHneM
TPETbNX NNL, 3akaz4ymK NOHMMAET 3TO M COorfallaeTcsa ¢ 3TUM yC/ioBUEM. HeobxoammocTb



NpUBNeYeHUsa TPETbUX NN, N UX KaHAMOATYpPbl onpeaenatTca McnonHuTenem no
COB6CTBEHHOMY YCMOTPEHWIO.

4.4. NakeT YCNyT, OKa3blBaeMblIX NcnonHuTtenem no ,D,OFOBOpy, MOXET BK/oYaTb B cebs:

- Ycnyrmn B popMe npefocTtaBneHns goctyna Kk Matepuanam;

- Ycnyrun B dopMe npepoctaBneHms ObpaTtHOW CBA3W;

- Ycnyrmn B dopMe npoBefeHUs rpynnoBbIX KOHCYbTaLWM;

- Ycnyrmn B dopmMe npoBeaeHust MHAMBMUAOYAIbHbIX KOHCYNbTauNM;
- Ycnyrmn B popMe npoBeneHns Meponpuatni,

- Ycnyrn B popmMe npoBeaeHuns BebrHapos.

4.5. MIHdopMauma o cocTase NakeTa ycnyr yKasbliBaeTcs VcnonHutenem Ha CanTte n
MOXXET BK/toYaTb B Ce651 Kak ogHy GOopMy OKasaHUsa YCyr, Tak M HECKOJIbKO (M. 4.4.
[orosopa).

4.6. NMopsapok okasaHus Ycnyr B popMe npepocTassieHns gocTtyna K Matepuanam:

4.6.1. Ycnyru B dopMe npefocTaBneHns 4OCTyna K MaTtepmanam 3ak/vaeTcs B
npefocTaBneHn 3aKkasurKky JOCTyna K Bugeosanucam n Metoanyeckmm Matepuanam,
pa3MeLLeHHbIM Ha NnaTdopMe 3a nnary.

4.6.2. MaTepuarnbl pasmellaloTcs VIcnonHUTeieM B COOTBETCTBYIOLWEM pa3fene
MnatdopMbl, LOCTYN K KOTOPOM NPefoCTaBNSeTC 3aKka3umKy B MOPsAKe,
npenycMOTPEHHOM n. 4.2. [loroBopa.

4.6.3. locTyn K MaTepuanam MOXeT NpefoCTaBNATbCs 3aKa3urKy Kak O4HOMOMEHTHO,
Tak 1 noaTanHo. B cnyyae npepoctaBnerHus [octyna k Matepmanam noatanHo, Takoe
npenocTaBneHne MOXET ObITb O6YCNOBIEHO PACINCaHMEM U/ NN BbINONHEHNEM
3aKka3umKoM obs3aTenbHOro 3agaHus (B ToM Yncne “cton-ypokos”). PacnncaHue
posoanTcs McnonHmutenem Ao 3akasudmka nyTem pasmelleHms B JIMYHOM KabuHeTe Ha
MnatdopMe n/mMnm HanpaeneHUs Ha AQPeC 3NEeKTPOHHOWM NoYTbl 3aka3umka. B cnyvae
HEBbINOHEHMS 3aKa34MKOM 0653aTENIbHOMO 3a4aHna AOCTYMN K NOCNeayoLWmMM
MaTtepwuanaM He NPefoCTaBNAAETCS, YC/YTU CHUTAOTCA OKa3aHHbIMK ICcnonH1nTeneM B
NOJSIHOM O6beMe, IeHEXHble CpeACcTBa BO3BPATY He MOAIEXAT HWX B HaCTU, HX B MOJIHOM
obbeMme.

4.7. Mopspok okasaHusa Ycnyr B popMe npepoctaBneHns O6paTHOM CBA3N:

4.7.1. ObpaTHas CBsA3b NpefocTaBnseTcs B pasgene MNnatdopmsl, NpenHasHaYeHHOM s
O6paTHOI CBA3M WU B OHMAMH-MecceHaxKepe, onpeaeneHHoM cnonHmutenem,

4.7.2. JocTtyn K pasgeny MNnatdopmbl, Ha KOTOPOM MICNoNHUTENb OTBEYAeT Ha BOMPOCHI
3akasunka, NpenocTaBnseTca 3aka3umky B nopsake, npeaycMoTpPeHHOM M. 4.2. [loroBopa.

4.7.3. ObpaTHasa CBA3b NpefocTaBnseTcsa MicnonHuTenem ¢ noHeaenbH1Ka no NaTHULY B
TeyeHue 72 4YaCcoB C MOMeHTa Ny6arKauMm 3aKkazynmkoM o6paLLeHnst Um BbINOTHEHHOMO
3afaHus B pasgene MnatdopMbl, NpeaHasHavyeHHon ang O6paTHOM CBA3M UK B



OHNMaMH-MecceHakepe, onpeaeneHHoM VicnonHnuTeneM, KpoMe NpasaHnUYHbIX AHER
(cornacHo npousBoacTBEHHOMY KaneHaapto Poccuiickoin Gegepaumm).

4.7.4. B cnyyae, ecnu 3akasumMKoM He nyobnmkytoTcs obpalleHns B pasgene Nnatdopmol,
npegHasHavyeHHoOM anst O6paTHOM CBSA3M WM OHMaMH-MecceHaxepe, IcnoaHnTenb He
HeceT OTBETCTBEHHOCTb 3a HenpepocTaBieHne O6paTHOM CBA3M. YCyra cumtaeTcs
OKa3aHHOW MO UCTEYEHUIO CPOKa OKa3aHWa YCyr, OeHeXHble CpefCcTBa BO3BpaTy He
noanexar.

4.8. Nopsapok okasaHus Ycnyr B popme Be6uHapoB/rpynnoBbiX KOHCY/IbTaLUNA:

4.8.1. [laTa, BpeMs 1 MecTo npoBeaeHns BebrnHapa/rpynnoBoin KOHCYbTalmm
onpegensaoTcs VicnonHUTeNnemM no CBoeMy yCMOTPEHMIO,

4.8.2. Ycnyra MOXeT BK/IloYaTb B ceb5 Kak npoBeaeHune eanHmnyHoro BebuHapa /
FPYNMNOBOM KOHCY/IbTaLMK, TaK M NPOBEAEHMNE HECKONbKMX BeOGUHAPOB / rpynnoBbIX
KOHCYNbTauum. MICNnomHUTENb MOXET COCTaBUTb pacnmcaHme NpoBeAEHNS
BebuHapoB/rpynnoBbIX KOHCYNbTaLMM, B TAKOM Ciyyae, MHpopMaLuma O pacimcaHnm
poBoauTcs McnonHutenem ao 3akasdmka nocpeacTBOM HanpaBAeHWs COOBLLEeHMS Ha
ALpeEC 31EKTPOHHOM MOYTbI 3akasumKa.

4.8.3. O pate, BpeMeHu 1 MecTe npoBefeHns BebuHapa/rpynnoBOM KOHCYIbTaLmMm
3akasuurk nHbpopmMmpyeTcs MIcnonHUTeNnemM He No3gHee YeM 3a OAMH Yac O MOMEHTA
Havyana npoBefeHns BebuHapa/rpynnoBOM KOHCYIbTauMM CNoco6amMm, yKasaHHbIMU B 1.
4.8.2. loroBopa. icnonHutenb He 0693aH AONOMHUTENBHO YBEAOMNNATL 3aka3uumka o aare,
BPEMEHU 1 MeCTe npoBeaeHus BebmHapoB/rpynnoBbIX KOHCYNbTauuM.

4.8.4. V\cnonHWTENb NO CBOEMY YCMOTPEHMIO MOXET NPOU3BOANTb 3aNnChb
BebuHapa/rpynnoBon KOHCYNbTaLMM 1 BNpaBe No CBOEMY YCMOTPEHWMIO NPefoCTaBNATb
K Hew gocTyn 3akasumky. Cpok gocTyna 3akasumka K 3anvcu BeburHapa/rpynnoBom
KOHCYNbTauum onpepenseTcs VIcnonHuTeneM caMoCTOATENbHO.

4.8.5. Ycnyra no npoBeaeHuio BebrnHapa/ rpynnoBo KOHCYAbTauum cuMTaeTcs
OKazaHHoOM IcnonHUTENEM B MOMEHT 3aBepLUeHns BebuHapa/ rpynnoBOM KOHCYMbTaumm
N NPUHATOM 3aKa34yMKOM 6e3 BO3paXKeHMM Mo KA4eCTBY M KONMYECTBY OKa3aHHOW YCnyru,
NpPW YCII0BUK, 4TO 3aKa3umK HE BblPa3nsl UX B MOMEHT OKa3aHus YCyru.

4.8.6. Ha npuemMKy okasaHHbIX YCyr no npoBeaeHunto BebrHapa/ rpynnoBow
KOHCYIbTaLMKW He BAMSET OTCYTCTBME 3aKkasumka Ha BebuHape, He3aBNCUMO OT NPUYMH
TaKoro OTCYTCTBUS.

4.9. Mopapok okasaHus ycnyr B ¢opMe MHAUBUAYANIbHON KOHCY/IbTaLUM:

4.9.1. [laTa, BpeMS 1 MeCTO NPOBEAEHNS UHOMBUAYASIbHOW KOHCY/IbTaUMM onpenenseTcs
NcnonHMTeneM B OAHOCTOPOHHEM MNopsaake, 0 YeM 3aKasunK M3BELLAETCS NOCPeaCTBOM
HanpaBneHnsa Ha ALPEC 2IEKTPOHHOM NOYTbI 3aKasumKa COOBLEHUS C YKa3aHHOM
nHPopMaLMen NN NOCPEOCTBOM OHJTAMH MECCEHKEPA, OnpeaeneHHOoro
cnonHutenem,



4.9.2. Cnocob npoBeaeHUs MHANBUAYANbHOM KOHCYbTaLMN OnpeaenseTcs
VicnonHutTenemMm B 0qHOCTOPOHHEM nopaake. MHANMBMAYanbHAs KOHCYbTaLMa MOXET
OblTb NPOBeAeHa NyTemM opraHn3aunmn ayamo Unmn BUaeoKoHbepeHLCBA3M NOCPEeaCTBOM
OHNaMH-cepBK1Ca, YCTaHOBNEHHOrO McnonHuTenem.

4.9.3. [MpOAONXKNTENBHOCTb MHANBUAYANBHOW KOHCYNbTALMM COCTaBNSET He 6onee 60
(LWeCTNaeCsTU) MUHYT.

4.9.4. 3aKa34ynK UMeeT NMpaBo 06paTUTbCA K VICMONHUTEND O NEPEHOCE MHOVBUAYANIbHOM
KOHCY/IbTauumn. [Mpy 3TOM, HOBblE AaTa M BPEMS Ha3HaYalTCH MO COrTaCoOBaHMUIO C
VcnonHutenem. ing nepeHoca gatbl U/Mnu BpeMeHU MHOMBUAYAIbHOW KOHCYIbTauum,
3akasuurK 0643aH HanpaBUTb 3asBEHME O NePEHOCE MHAMBMAYANbHOM KOHCYbTaLMM
VIcnonHUTeNto He No3aHee YeM 3a 48 4acoB [0 Havyana Takom MHAMBUOYANbHOW
KOHCYNbTaumm. 3asiBNeHmne HanpaeageTcs 3aKka3yrkoM B CBOOOAHOM GopMe NoCcpeacTBOM
COrNacoBaHHOMO C VIcnoNHUTENeM OHManH-MecceHokepa. B cnyvae HapyLleHus cpoka
HanpaBAeHWs 3asB/IEHNS O NEPEeHOCe MHANBUAYANTbHOW KOHCYbTauum C NocCneayowen
HEeABKOM 3aKa3umka Ha KOHCY/bTauMIo, YC/yra CYMTaETCS OKa3aHHOM, EHEXHbIE
CpeACTBa BO3BpaTy He nogsiexar.

4.9.5. VIcnonHuTenb MeeT NPaBo NepeHeCTU NHAMBUAYANbHYIO KOHCY/IbTaLUMIO, YBEAOMUB
3akasuuKa nocpeacTBOM OHMIaMH-MeCcCeHOXepa He No3aHee YeM 3a 1 4yac Ao Havana
TakoW MHOMBMAYASIbHOW KOHCYIbTaLUN.

4.9.6. Ycnyra no npoBefeHuio MHAMBUAYANbHOM KOHCYMbTaUMM CYMTAETCs OKa3aHHOM B
MOMEHT OKOHYAHWS UHANBUAYANbHON KOHCYNbTaLUM.

4.9.7. Vcnyra no npoBeneHnto VIHD,I/IBI/I}J,ya)'IbHOVI KOHCYNbTaul CHNTaAETCH I'Ipl/IHﬂTOVI
3aKa3unkoM 6e3 3amMedaHuin, ecin 4O OKOHYaHMS I/IH,EI,I/IBVILI,yaJ'IbHOVI KOHCY/JibTaunn
3aKa3uymk He npenbaBumn ﬂpeTeH3I/1I;1 Nno KavyeCTBY UM KOJTMYeCTBY OKa3aHHOW YyCnyru.

4.10. Nopsaaok okasaHusa ycnyr B popme MeponpusaTum:

4.10.1. Ycnyra no nposeneHuio Meponpusatga HOCUT rPynnoBOM XapaKTep M OKasblBaeTCs
VicnonHuTenem 3akasumky B COCTaBe rpynrbl HECKOJIbKMX 3aKa3umnKoB. 3aKas3umk
NPOVHOOPMUPOBAH U COrnaceH C ykasaHHbIM yC1oBMeEM. [pynmbl y4aCTHUKOB
Meponpusatua popMupytoTcs VIcnonHutTenemM no cBoeMy YCMOTPEHMIO U3 YuCia
3aKa34MKOB, OnnaTUBLLUX [akeT yCnyr B COCTaB KOTOPbIX BXOAUT OKaszaHue YCnyr B
dopmMe nposeaeHUa MeponpuaTtuns.

4.10.2. MecCTO, faTa 1 BpeMs Havana M OKOHYaHMsS OKaszaHUsa yCyr no npoBeaeHUo
MeponpusaTtug onpenensoTcs VICnonHUTeNeM B OAHOCTOPOHHEM nopsaake. MHdopmaums
O [laTe M BPeEMEHM Havasna M OKOHYaHWA OKaszaHWg yC/yr rno nposeneHuio Meponpusatms
[OBOOATCA [O CBeAeHMS 3aKasyrKka NyTeM HanpaBieHUs Ha AQpPec 3/IEKTPOHHOM MOYTbI
3akasuuka.



4.10.3. Oka3saHue ycnyr no npoBefeHMo MeponpuaTns OCyLLECTBNSETCS "KaK eCTb',
VIcnonHUTE b He rapaHTUPyeT COOTBETCTBME MeponpuaTms, CaMoro npouecca u
pe3y/IbTaToB NPOBEAEHMS MeponpusaTUa OXXMOAHUAM 3aKa3vumka.

4.10.4. Ycnyra no npoBefeHunio Meponpusatus cumMtaeTcs okazaHHom licnonHuTtenem B
MOMEHT 3aBepLUEHNS MeponpUaTns U MPUHATOM 3aKa3umMKOM 63 BO3PaXKEHUM Mo
KayecCTBY U KOJIMYECTBY OKasaHHOWM YCNyru, Npu yCNoBUK, YTO 3aKasumK He Bbipasui UX B
MOMEHT OoKa3aHuns YCnyru.

4.10.5. Ha npremky okasaHHbIX YCnyr no nposeaeHunio Meponpuatis He BAvseT
OTCyTCTBME 3aKazumka Ha MeponpusTUKM, HE3aBUCKUMO OT MPUYNH TaKOro OTCYTCTBUS.

MpueM-nepepaya oKasaHHbIX yCnyr

4.11. CTOPOHbI MPULLAN K COMMTALLEHMIO O NO3TANHOM MPUEMKe OKa3aHHbIX ICnoaHNUTeNneM
Ycnyr. Ecnm nHoe He ykasaHo B [JoroBope, npreMka okasaHHbIX YCayr Npon3BoanTCS
3aKa3unKoM exedHeBHO 6e3 noanncaHms AKTa NnpmemMa-nepenaydm okasaHHbix Ycnyr. B
Ccnyvae, eCciiv B Te4eHme ogHOro KasneHaapHoro aHs MICnomHUTeNnb He NoayymT oT
3aKkasumka MOTUBMPOBAHHYIO MPETEH3UIO, YCYTU, OKa3aHHble B eHb NMPeaLLeCTBYOLLNA
3TOMY AHIO CYUMTAOTCS NPUHATbIMKM 3aKa34MKOM 6e3 3aMedaHnii K X KauyecTBy U
KOJIMYECTBY.

[JdaTa n cpoK okasaHuga ycnyr
4.12. [laTon Havana okasaHuns YCayr MOXeT ObITb:

- [baTa, ykasaHHasg VicnonHutenem Ha CanTte;

- jaTa HanpaBneHus icnonHutenemM Ha ALpec a1eKTPOHHOM NoYThl 3aKasdmka
CCbI/IKK Ha [naTdopmy, 1 3aBUCUT OT AaTbl ONATbl BO3HArpaXaeHus
McnonHnTens 3akasymkom,

- [aTa, oTrnpaBieHHas NOCPELCTBOM OHMNaMH MecCceHaXepa, onpeneneHHoro
VcnonHutenem,

4.13. CpoK OKazaHust YCyrm COOTBETCTBYET CPOKY, YKa3aHHOMY B BbIOpaHHOM
3aka3unkoM lNakeTe ycnyr 1 ykasbiBaeTcs Ha CanTte.

5. MpaBa n o6a3aHHOCTN CTOPOH
5.1. 3aKasuuk BripaBe:

5.1.1. MNonyyaTtb Bbl6paHHbIE 1 ONAAYEHHbIE YCYTM B COOTBETCTBUM C YCOBUSMM
[orosopa.

5.1.2. TIpUHMMaTb pPeLlEHNss OTHOCUTENbHO HEOBXOANMOCTI COBEPLUEHUS TEX UM NHbIX
LEeNCTBUIN, pekoMeHayeMbIX ICNonHUTENEM B paMKax okasaHusa Ycayr no [Jorosopy.

5.2. 3aKa3uuK He BrnpaBse:

5.2.1. O6X0AUTb TEXHUYECKME OrpPaHMUYEHNs, YCTaHOBEHHble Ha MNMnaTtdopme unm Cante.



5.2.2. /13y4yaTb TEXHOMOrMIO, AEKOMMUANPOBATL UK An3acceMbnmpoBaTtb CanT,
MHTENNEKTYyasbHY0 CO6CTBEHHOCTD, /It06ble MaTepuanbl, QOCTYMN K KOTOPbIM NonyyaeT
3aKas4ymK B CBA3M C UCMNOJSIHEHWEM [loroBopa.

5.2.3. Co3pgaBatb konunu CanTa, MHTeNNeKTyaIbHOM COBCTBEHHOCTU (B TOM YuUChe,
KOMMPpOBaTb Ha3BaHWA YCAYr, yKazaHHbIX Ha CanTe), Ntobbix MaTepmanos, 4OCTYN K
KOTOPbLIM NoNy4aeT 3aKkas3umk B CBA3M C UCNOSHeHMEM [1oroBopa, a TakXe KonmpoBaTb UX
BHellHee obopMeHne (AM3anH).

5.2.4. IameHaTb CanT, coBepllatb AENCTBUS, HanNpPaBeHHble Ha M3MeHeHne
bYHKLUMOHNPOBaHMS 1 paboToCcnocobHOCTK CanTa.

5.2.5. MpenocTaBnaTb CBOM ayTEHTUDUKALMOHHbBIE AaHHble A4 AOCTYna Ha NMnaTtdopmbl
MW B YaTbl TRETBMM NNLAM A5 UX AOCTYNa K MaTepmanam, a TakKe NpefocTaBsTb
MHbIMW Croco6amMm AOCTyN K MaTepumanam TpeTblM NnuaM (B TOM Yncie 06Hapoa0oBaTh,
pacnpocTpaHaTb MaTtepuansbl) 1 No6bIM MaTepuanaM, AOCTYMN K KOTOPbIM MonyvyaeT
3aKa3unK B CBSI3WN C UCMONHEHWeM [JoroBopa, K MHTeNeKTyabHOM CO6CTBEHHOCTH
VicnonHutens, NMYHoMy KabUHeTY (B TOM YmCe 3aKPbITbIM YaTaM, CO34aHHbIM
VicnonHutenem) B OTCyTCTBME NPSMOro NUCbMEHHOro Corsiacks Ha Takom 4OCTYM CO
CTOPOHbI MicnonHuTens.

5.2.6. Co3gaBaTb NPOM3BOOHbBIE U aHANOTUYHbIE YCYTW, PacnpOCTPaHATb, nepenasaTb
TPETbUM NNLAM U UHBIM 0B6PA30M NCMOb30BaThb YAaCTUUYHO UM MOHOCTBLIO MaTepuansbl
1 copepxxaHue Canta, Matepmanos.

5.2.7. Mpopasatb, yCTynaTtb NPaBo TpeboBaHUS K icnonHuTento.
5.3. 3aKa34yuK 0653aH:

5.3.1. CBOEBPEMEHHO 1 CaMOCTOATENbHO M3y4aTb MaTepmanbl, BbINOMHATb 06s3aTebHble
3apaHusl, 3HaKOMUTCS C MHGOPMaLMen O NPOBOAMMbIX BebuHapax, rpynnoBbix 1
WMHAMBUAYANbHbIX KOHCYNbTaumsax, MeponpusTusx, NPUHUMaTh yyacTme B
OpraHmM3oBaHHbIX VicnonHnTenem BebuHapax, rpynmnoBbIX U MHAMBUAYabHbIX
KOHCYNbTaumax, MeponpusaTrsax B COOTBETCTBUM C BbiIOPaHHbIM [1akeToM yCnyr.

5.3.2. CnenoBatb pacnmcaHuio okasaHus YCayr n cobnogaTb peKoMeHaaLmm
VcnonHutens ¢ yuyetoM n. 5.1. [lorosopa.

5.3.3. O6wartbca ¢ VicnonHuTeneMm, NpuBAEYEHHbIMU UM TPETbUMU NMLAMU 1 OPYTMMU
3aKasymMkKamu B npoLecce UcrnosiHeHns [JoroBopa KOPPEKTHO U LeH3ypPHO, cobnoaas
MpaBuna obLueHus, NnpegycMoTpeHHble MprnoxeHunem N° 1 k [loroopy.

5.3.4. O6patnTbcs B Cny>K6y nogaep KKu, HanpasnB COObLLEHME Ha aApec:
support@internet4expert.ru, npu HanM4YMM BONPOCOB, CBSA3aHHbIX C MHPOPMaumen 06
okasblBaeMbIx no Jorosopy Ycnyrax. OTCyTCTBME 0bpalleHnn 3aKkasumka
CBMOETENbCTBYET O TOM, YTO 3aKa34MK O3HAKOM/IEH C HEOBXOAMMOM 1 AOCTATOYHOM AN
Hero nHbopmMaumern o6 okasbiBaeMbix Mo [JoroBopy Ycayrax.



5.3.5. [1ns nonyyeHusa Ycnyr caMoCTOSTENbHO HACTPOUTb MPOrpaMMHOE obecneyeHme,
annapaTHY YacTb M MHTEPHET-KaHan CBOEro NepCcoHaibHOro KOMMboTepPa TaknM
06pa3oM, YTOObl UMETb BO3MOXXHOCTb 6eCNPenaTCTBEHHO NO/1b30BaThCS BCEMU
cepBucamm MNnaTdopmbl, MHLIMKU OHMAWH-CEPBUCAMU, KOTOPbIE NCMOMb3YIOTCS B XOAE
OKa3aHusa YChyr.

5.3.6. ObecneunTb BecnepeborHyto PaboTy MHTEPHET-KaHana, 060pyA0BaHUS U
NPOrpaMMHOro o6ecneyeHust Co CBoel CTOPOHbI TakMM 06Pa30oM, YTO6bI UMETb
BO3MOXHOCTb 6€CNpensTCTBEHHO NMOb30BaTLCS BCEMU cepBUcamMm MNnaThopMbl, MHbIMU
OHNaMH-CepBMCaMM, KOTOPbIE NCMOMb3YIOTCS B XO4e OKalaHus YCyr.

5.3.7. C MOMeHTa onnaTtbl YCNyry eXXxeQHEeBHO NPOBEPATb YKa3aHHY0 Npu permcrTpaumm Ha
CanTte 2/IEKTPOHHYIO MOYTY, B TOM yu1cne narnky ‘CnamM’ Ha npeameT nonyveHus
cooblennn ot MicnonHutens. B cnydyae, korga HanpasnieHHoe McnonHuTenem
COObLLEHME NonafaeT B nanky ‘Cnam’, OHO cUMTaeTCs NoJTlyYeHHbIM 3aKa3yumKoM
He3aBMCMMO OT TOrO, NPOYEs NN ero 3aKa3ymk.

5.4. 3aKa3uuK rapaHTUpyeT:

5.4.1. TlpepocTaBneHme IcnonHNUTeNto NOMHbIX U JOCTOBEPHbIX AaHHbIX MPW 3aNO/THEHNM
perncTpaumoHHor dopmbl Ha Cante 1 MNnatdopme. B cnyyae, korga 3aka3urkoM yKasaHbl
HeJOCTOBEPHbIe MO0 HEeMNOJHbIE AaHHble, VICMONMHUTENb HE HeceT OTBETCTBEHHOCTb
nepesa 3aka3umkoM 3a NpefocTaBneHne modon MHGoPMaLMKM NO OLMOGOYHO YKa3aHHbIM
LAHHbIM He 3aKa3ymKy, @ TPETbUM ILLAM, OaXKEe €C/IM B HUX COAEPXKUTCS YaCTb
MepCcoHasbHbIX AaHHbIX 3akasunka. B cnyyae, ecnm [1oroBop 3akitovaeTcst B MHTepecax
HeCOBEPLUEHHONETHETO LA, TO BCIO OTBETCTBEHHOCTb 3a 06PabOTKY NEPCOHANbHbIX
LAHHbIX TaKOro vua, NpefoCTaBNeHHbIX 3aKa3uMkoM HeceT 3aKa3ymK, BKIKYas
0653aTeIbCTBO NO NPEAOCTaBNEHNIO VICNONHUTENO Cornacms Ha 0bpaboTKy
NepCOHasIbHbIX AaHHbIX HECOBEPLUEHHONETHErO N1LUa OT ero 3aKOHHOIO NPEACTaBUTENS.

54.2. |/|CI'IO)'Ib3yeMOG MM rnporpamMmmHoe obecneyeHne n TexHrKa COOTBETCTBYIOT
TEXHNYEeCKUM Tpe6OBaHI/IF|M, HEeOoBX0OMMbIM O/19 OKa3aHUs chyr.

5.5. UcnonHutenb Bnpaee:

551 He NPUCTYMNaTb K OKasaHWo yC)'IyF mb6o NPNOCTaHOBUTb OKa3aHMe yC)'IyF M OOCTYyN K
MYHOMY Ka6l/IHeTy 3aKkasumka ao YCTpaHeHMAa COOTBETCTBYIOLWEro HapyLlieHuna npm
HaNM4YKMM 10HGOro 13 cnegyrowmnx OCHOBAHWI:

5.5.1.1. HApyLLeHMs 3aKa3ynkoM CPOKOB U MHbIX YCIOBUI oniathl Ycayr no [Jorosopy;

5.5.1.2. NpefoCcTaBeHns 3aKazunkoM HEAOCTOBEPHOM MHPOPMALIMM MPU perncTpaumm Ha
Cante unu MNnatdopme.

5.5.2. B cnyyae HapyLleHus 3akasurkoM M. 5.3.3. [loroBopa, VIcnonH1TeNb Brpase yoanuTb
NN 3a610KMPOBATb 3aKkasulKa B YaTe CouManbHOM CETU, OHNAMH-MECCEHAXePa, B
pasgene MNnatdopmsl, rae pasmewatoTcs MaTepuanbl, OTCTPaHUTb OT BebumHapa,
rPynnoBOM MNU UHOVMBUAOYAbHOM KOHCYAbTauum, MeponpusaTns U pacToprHyTb [oroBop



6e3 npeaynpexaeHns. MNpu aToM 0693aHHOCTU VICNONHNTENS CUMTAIOTCS BbINMOSHEHHbBIMM
B NOJIHOM O6beMe, BO3BPAT AEHEXHbIX CPEACTB, YNI1aYeHHbIX 3aKa3uMKoM B KayecTBe
BO3HarpaxkaeHus MicnonHutens no [JoroBopy He Npou3BOAMTCS.

5.6. UcnonHuTeNb 0643aH:

5.6.1. OKka3blBaTb OM/la4eHHble 3aKa3uMKoM YCIyrm Haanexauimm o6pas3om 1 B MOSIHOM
ob6beMe B COOTBETCTBUM C ycnoBusiMn [loroBopa.

5.6.2. V\cnonHuUTenb He rapaHTUpyerT:

- COOTBETCTBME copepxaHus Canta n YCnyr oxmnagaHnaMm 3akasdmka. Takoe
HEeCOOTBETCTBME OXMOAHNAM U/ U OTpULATENbHAsA CYyObEKTUBHASA OLLEHKA HE
ABMAOTCH OCHOBAHMEM CUMTATb YC/TYrM OKa3aHHbIMU HEKAYECTBEHHO UM HE B
NOMIHOM O6bEME, @ PABHO HE ABNSETCH OCHOBAHMEM AN19 NpeabsBNeHNs
NPETEH3NN.

- YTO BbIMNOJIHEHWE PeKOMeHOALMI, MOyYEHHbIX 3aKa34yKOM NpuBedeT K
LOCTUXEHMIO KOHKPETHbIX Pe3y/IbTaTOB — B TEX C/yyasX, KOraa OOCTVKEeHUE
KOHKPETHOro pe3ynbTaTta B CYLLECTBEHHOM CTENEHN OB6YCNOBAEHO TMYHOCTHbLIMU
KavyecTBaMu U /Uiy NPodeCcCUOoHaNbHbIMU HaBblkaMK 3aKa3umKa, TeKYLUM
9KOHOMUYECKUM COCTOSIHUEM PbIHKA, AENCTBMEM 0bLLLe0ba3aTeNbHbIX 3aMpPeToB U
orpaHnyeHuin (B TOM YNCE NPABOBOrro XxapakTepa), TOYHbIM CnegoBaHUEM
MHCTPYKLUN 1 OPYTMMU OBCTOATENBCTBAMM, KOTOPbIE HAXOAATCS 3a Npeaenamm
KOHTpona icnonHutens.

6. OTBEeTCTBEHHOCTb

6.1. IcnonHUTEeNb HE HECET OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb OKa3aHums Ycnyr
3akasuuKy Mo npuYmMHaM, CBS3aHHbLIM C HapyLLUEHMEM PaboTbl MHTEPHET-KaHana,
060pPYyAOBaAHMS UM NPOrPAMMHOI0 06ecneYeHmns CO CTOPOHbI 3aKa3urKa, a TakxKe no
N06bIM APYTM MPUYMHAM, MPENSATCTBYOWMM NOYYEHNIO 3aKa3uMKOM YCyT, BO3HUKLLINM
Nno BMHe 3akasuuka.

6.2. icnonHuTenb He HeceT OTBETCTBEHHOCTb 3a AENCTBUA GAHKOB, 3N1EKTPOHHbIX
NAATEXHbIX CUCTEM, O6eCnevmBaloLLMX OMNAATY M BO3BPATbI AEHEXHbIX CPeACTB Npu
3aKJIIOYEHUN, UCMIOTHEHUM U PACTOPXXEHNM [JoroBopa.

6.3. Bcto 0TBETCTBEHHOCTbL 3a HE3AKOHHOE UCMONIb30BaHMe l/IHq)OpMaLI,l/Il/I, OOCTYN K
KOTOpOI;I nony4vyaeT 3akaszumK B CBSA3M C UCMOSIHEHNEM ,D,OFOBOpa, HeceT 3aKa3uuKk.

6.4. B cnydae HapyLweHusa 3aka3dymkoM M. 5.2.5 [loroBopa, npu BbiIBNEHUM ¢paKTa 4OCTYyna
TpeTbunx N1y, K MaTepmanam no BMHE 3akasymka no TpeboBaHuio icnonHutens,
HanpaBnseMoMy Ha AOpecC 3NeKTPOHHOM NOYTbl 3aka3umka, 3aka3ymk o653aH onnaTuTb
wTpad B pasmepe 300 000 (TpucTa Tbicsay) pybnen. Pasmep wrpada obycnosneH
CTeNEeHbIO BO3MOXHOMO IGO0 NMPUYMHEHHOIO Bpeda NpaBaM M 3aKOHHbIM MHTepecaMm
VicnonHUTens, KOTOPbIM MHOrOKPAaTHO NPEBbILLAET CTOMMOCTb YCNYT, ONIa4eHHbIX
3akasumkom no [dorosopy. TpeboBaHue McnonHuTens o BoinaaTe wrpada nognexmT



HeMeaIeHHOMY YIOBNETBOPEHMIO B LOOPOBOIbHOM, AOCYAebHOM nopsiake. B cnyyae
oTKasa NMbo HeyaoBNEeTBOPEHNS TPeboBaHNS O BbiniaTe WTpada 3akazumKoM,
VicnonHuTens Bnpase He3aMeaInTenbHO 06paTUTbCS B CYA A4 3alMTbl HAPYLEHHOTO
npaea, 6e3 cobnoaeHns ocyaebHOro NPEeTEH3MOHHOro NOPSIAKa YPErympoBaHms
cnopa.

7. BosHarpaxageHue UcnonHutensa

7.1. PaaMmep Bo3HarpaxaeHus onpegengeTcs VicnonHurtenemM B OQHOCTOPOHHEM NOpsAKe
B py6bnsx Poccumckon Gepepaunu, He obnaraetca HAC B CBA3M C NPUMEHEHUEM
VicnonHuTeneM ynpoLeHHOM CUCTEMbI HANTOrOOBTOXKEHMUS.

7.2. CTOMMOCTb YCnyr, okasbiBaeMblx No [oroBopy, 3aBUCUT OT akeTa ycnyr, BbiIbpaHHOro
3aka3umkoM. MIHbopMaLms o cToMMOCTK YCnyr pa3mMeltaeTtcs McnonHmntenem Ha Cante.

7.3. Onnata Bo3HarpaxaeHua McnonHuTtens no JoroBopy MOXeT 6biTb Npon3BeaeHa
OOHWM U3 cnefyoLnx Cnoco60B Mo BbI6OPY 3akasumka, EC/IM TakoM CNocob ykasaH Ha
Canre:

7.3.1. B B1ae 100% eﬂ,MHOBpeMeHHOVI ornsiatbl CTOMMOCTU yCJ'IyFl/I 0O Ha4aJla X OKa3aHWn4,

7.3.2. NyTeM onnaTtbl CTOMMOCTW Bbl6PaHHON 3aKa3umMKoM YCyrn B pacCpoUKy
NOCPenCcTBOM KpeamnToBaHWs. Paccpoyka NoCpeACcTBOM KpeaUTOBaHNS NpeaocTaBnseTcs
3aKa3umKy Ha YCNOBUAX, MPEAYCMOTPEHHBIX 6aHKOM, MPEAOCTABNASIOWMM KPeauT.

7.3.3. MyTemM onaaTbl CTOMMOCTM BblOpPaHHOM 3aKa3uyMKoM YCAyrm HECKOTbKMM
nnaTe)xxamMm, NP HaNMYKM Takom BO3MOXHOCTW. BO3MOXXHOCTb Takom oniaTbl, CNOCO6HI
nnatexen n rpadurk NnaTexen ykasblBaloTCS Ha CanTe.

7.4. MOMEHTOM onnaThl yCﬂyI’ ABNdeTCd MOMEHT NOCTYNJIeHNA OEeHEXHbIX CPeACTB Ha
paC‘-IeTHbII;I cyeT VMcnonHutens.

7.5. B cnyyvae HapyLleHus 3aka34yrKoM NopsiaKa onaTbl OKasbiBaeMbIX YCAyr 4OCTYN
3akasuyumka K MaTepuanam npekpalaeTcs B NOIHOM 0bbeMe, OonavyeHHble 3aKas3ynkom
LEeHEeXHble CPEeACTBa BO3BPATYy He Noasiexart 1 yaepXunBatoTcs VIicnonHnTenem B
KayecTBe WTpada 3a HEUCMNOMHEHME NPUHATOrO Ha cebs 3aKa3yunMkoM 0643aTeNbCTBa.

7.6. \'cnonHuTternb BrpaBe yCTaHaB/IMBaTb Pa3/inyHble CKNOKM Ha CTOMMOCTb
OKa3blBaeMblIX yC}'IyF.

7.7. icnonHuTenb BNpaBe B OAHOCTOPOHHEM MOPAAKE N3MEHSATL LIEHbI Ha OKa3blBaeMble
Ycnyru, nHpopmaums o KOTopbIX pasMellaeTcs Ha CainTe.

7.8. 3aKa3uurK NOHMMAaET 1 COornallaeTcs C TEM, YTO B C/yyae, eC/ii C MOMEHTa
perncTpaumm 3akasdmka Ha Camnte VIcnonHUTeNns 4o MOMeHTa GakTUYeCKOW onnaThl
3aKa3uymKOM BblIBPAHHOM MM YCYTr CTOMMOCTb COOTBETCTBYOWEN YCyrm 6bina
yBenumyeHa cnonHutenem u nHbopmaums o6 aToM onybnmnkoBaHa Ha CanTe



VcnonHnTens, To 3akasumk 0643yeTcs oniaTUTb HOBYIO CTOUMMOCTb YCyr nnu
oTKasaTtbca oT akuenTta OdepThl.

7.9. OnnaTta CTOMMOCTM YCNYT 3a 3aKasumka MOXET ObITb NpoM3BefeHa TPETbUM NNLOM
(cTatba 313 NpaxkaaHckoro kogekca Poccuickon ®epepaumm). B HasHayeHun nnatexa
(COOBLLEHNN K N1aTexy) TPETbero Nmua 3a 3akasymka LO/KHbI ObITb YKadaHbl daMuams,
NM$ 1 OTYECTBO/HaMMeHOBaHMe 3akasumka. 3akas3urK 0653aH NpefocTaBuTb
VIcnonHUTENO NMCbMO NAATENbLUMKA O TOM, YTO Oniata BO3HArpaXkAeHms no
HacToSALWEMY COraLlleHMIo MPOU3BOANTCA 3a 3aKasumKa 1 Mo ero NopyyeHuIo.

8. NMpepocTtaBneHue HEeUCKJTIOUYUTENbHOU NMNLLEH3UUN

8.1. B cnyyae ykazaHus Takom MHpopMaumm Ha CanTe, Mo OKOHYaHWM CPOKa OKa3aHus
YCNyr y 3aKkasumka octaeTcsd 4OCTYNn K MaTepranam nnv 4acTu MaTeprasos,
NpefocTaB/eHHbIM eMy B Mepuod oKasaHums ycayr. [Joctyn Kk MaTepmanam no OKOHYaHWo
OKa3aHus yCayr NpefocTaBNgeTCs Ha YCNOBUAX HEUCKIOUYNTENbHOW NULLEH3UN.

8.2. 3aKa3umKy NpefocTaBNSEeTCS HEUCKIIIOYUTEIbHOE NPaBO UCMONb30BAHUS
MaTepuranoB, NPefoCTaB/IEHHbIX B MEPUOL OKa3aHUs yCayr no JoroBopy B Clefytolem
ob6beMe: 03HaAKOMIEHME C MaTepuanamMm 1 BOCNPOM3BEeAEHME C MOMOLLbO MK nan
CMapTPOHA UCKIOUUTENBHO CaMKM 3aKa3uyMKoM 6e3 npasa Mo IHOMO UM YaCTUYHOrO
KOMMPOBaHWS, pacnpoCTpaHeHUs, onyb6IMKOBaHKMS, BOCAPOU3BEAEHNS, TRPAHCASLNN U
MHOMO MCMNOJ/b30BaHMA.

8.3. JlvueH3ns npegocTtaBnseTcs MicnonHntenem 3aka3ymky Ha 6e3B03Me3qHON OCHOBeE.

8.4. JIueH3na NpefoCTaBNSEeTCA Ha CPOK 1 rof. B cnyyae TeXHNYECKOW BO3MOXXHOCTH,
yKa3aHHbIA CPOK MOXET ObITb NPOIOHIMPOBaH. [1ocne OKOHYaHWs oencTema [Jorosopa
(MCTeYeHMe CpoKa OeNCTBUS, pacToOpXeHMe) 4OCTyN 3akasurka K Matepuanam
onokmpyeTcs, 3akaszunk yTpadmsaeT JInueH3uno. ICnonHUTe b MMEeET NPaBo 3aMeHUTb
OHJTAaNH-CEPBUC, HA KOTOPOM pa3MeLLatoTcs MaTtepuarbl Ha MHOW OHTaNH-CEePBUC MO
YCMOTPEHUIO IcnonHUTens.

8.5. JTnueHsunsa Ha MaTepuarbl eNCTBYET Ha TEPPUTOPUM BCEX CTPaH Mupa 1 cetu
NHTepHeT.

8.6. VicnonHWTeNb BrpaBe Nno CBOEMY YCMOTPEHMIO BblAABaTb JIMLEH3UM HA MaTepuarbl
06bIM TPETLUM NMLAM (KaK BO3ME3HO, TaK 1 6€3BO3ME34HO).

8.7. icmonHutens B nepuon AencTBms JIMLEH3MM MOXET OCYLLECTBNSTL AENCTBUS,
HanpaBneHHble Ha Co3haHne O6HOBNEHWIN, MoanbUKaLMIA 1 (K) YCOBEPLLEHCTBOBAHMIA
MaTtepuanoB. Takxe McnonHuTenb MMeeT NpaBo NPUOCTaHaBAMBATb PaboTy annapaTHbIX
CPEeLCTB NpY NOMOLLM KOTOPbIX NPeaocTaBngaeTcs 4OCTyn K MaTepmanam npu
OBHapPYXXEHUM CYLLLECTBEHHbIX HENUCMPABHOCTEN, OLUMGOK 1 CO0EB, a TaKXXe B LENsX
NpoBefeHUs NPodUIaKTUIECKMX PaboT 1 NPefoTBPaLLEHSs CllyYaeB
HeCaHKLUMOHNPOBAHHOIO AOCTYMNa K HUM B lo60€e BpeMs Mo CO6CTBEHHOMY YCMOTPEHMIO
1 (K1) BO BPeMSi BOHMKHOBEHMS TaKon HEOOXOAMMOCTW. YKa3aHHbIE Clly4Yan OTCYTCTBUS



y 3akasuyurka gocTyna k MaTepuranam He aBASoTCA HencnoHeHeM VicnonHutenem
0653atensCTB No [Jorosopy.

9. MopsaaoK yperynupoBaHUA CropoB

9.1 [NpeTeH3nn 3akaszdmka rno okasblBaeMbIM YCyram npuHMMatoTcs MIcnoaHuTenem kK
PACCMOTPEHMIO MOCPEACTBOM 3/IEKTPOHHOM NoYThl. BCe npeTeH3nn HanpaBnsoTCs
3aKa3uymMkoM ¢ Agpeca a/1eKTPOHHOM NMOYTbl 3aKa3umKa Ha aapec 3NEKTPOHHOM NOYThI
NcnonHnTens: support@internet4expert.ru.

9.2. CTOpOHa, NonyymBLLIas NPEeTeH3M0, 06513aHa 4aTb HA HEE OTBET B TEUEHME AECATH
PaboumX OHEN CO AHS NONyYeHus.

9.3. HanpasneHHble VICMoNHUTENIO MPETEH3UM PaCCMaTPUBAIOTCS B paMKax
LENCTBYIOLLEro 3akoHogaTenbctsa Poccumckon Oepepaumn.

9.4. JocynebHbln NPeTEH3UOHHDBIN NOPAAOK YperynampoBaHus cnopa aBaseTcs
obd3aTtesibHbiM anst CTOPOH.

9.5. MpKY HEAOCTUXEHUN CornaLleHus Cnop NepefaeTcs Ha PAacCMOTPEHME B Cya, Mo
MECTY HaxoxmaeHus McnonHurens.

10. U3MeHeHMe, pacTopXXeHune [lorosopa

10.1. icnonHuTeNb OCTaBASAET 3a CO60M MNPABO U3MEHSTb MW AOMOHATL Stobble 13
ycnosuii [loroBopa B nto6oe BpeMms, ony6MKOBbIBast BCE M3MEHEHNS HA CBOEM CalTe.
Ecnn ony6nmkoBaHHbIE M3MEHEHUS AN 3akasumKa HenpremMeMbl, TO OH B TeYeHne 7
AHEen ¢ MOMeHTa ony6IMKOBaHNSt USMEHEHUIN AOMHKEH YBEAOMUTb 06 3TOM McnonHuTens
NUCbMeHHO. Ecnv yBeOMNEHNS He NOCTYMNMIO, TO CYMTAETCS, YTO 3aKasumK NPoJo/HKaeT
NPUHMMATb yYacTMe B LOrOBOPHbIX OTHOLLIEHNSX HA HOBbIX YCIOBUSX.

10.2. CTOPOHbI BNpaBe pacToOprHyTb [JOroBop no B3aMMHOMY COrfacuio B IO60MN MOMEHT
[0 MOMeHTa ero ¢pakTUYECKOro UCMOHEHNS C Y4ETOM MYHKTOB 4.11., 10.5. — 10.7.
[orosopa.

10.3. PYyKOBOACTBYSACH Y. 4 CT. 421, Y. 1. CT. 782, CT. 783, cT. 717 K P® CTOpPOHbI NpuLwan K
COMMALLEHUIO U YCTAHOBUNW ClefyoWme YCA0BUS U NOPAOOK AOCPOYHOTO PaCTOPXKEHNS
[loroBopa npv O4HOCTOPOHHEM OTKa3e 3aKa3yunkoM OT €ro UCMOJTHEHUS: B CllyYae, eCnu
3aKasuuK XenaeT pacToprHyTb [LoroBop, OH 0653aH:

10.3.1. HaNpPaBUTb McnonHuTento YeegomneHme 06 OAHOCTOPOHHEM OTKa3e B MCMOHEHWM
[oroopa (popma - MpunnoxkeHre N°2 k [loroBopy) ¢ Agpeca 31EKTPOHHOM MNOYTbI
3akasumka. [JoroBop cumtaeTcs pacTOPrHyTbiIM C MOMEHTa nonyyeHus MicnonHmutenem
YBeooMAeHus 3akalumka 06 OAHOCTOPOHHEM OTKa3e OT UCMOoTHEHMS [loroBopa.

10.3.2. BO3MeCTUTb VICNonHUTENIO GaKTUYECKM MOHECEHHbIe pacxoipl, CBA3aHHble C
OKasaHueM Ycnyr no [JoroBopy, B TOM yuchne:



10.3.2.1. pacxofbl Ha MCMob30BaHHOe VcnonHmuTeneM B npouecce okasaHma Yenyr MO n
onnarty ycnyr TpeTbux nnL;

10.3.2.2. KOMUCCUM BAHKOBCKMIX, KpeOnTHbIX OpFaHI/lBaLI,l/II;l M COOTBETCTBYIOLNX
NNaTe>XXHbIX CNCTEM 3a OCyLeCTB/1IEeHMEe BO3BpaTa AeHEXHbIX CPenCTB;

10.3.2.3. MHble pacxofpl, NOHECEeHHble VICnonmHuTeNneM B npouecce okasaHusg YCnyr rno
[oroBopy. KOHKpeTHas cyMMa GakTUYeCKMX pacxodoB onpeaensetca McnonHntenem
CaMOCTOSITE/bHO.

10.3.3. onnatnTb CTOMMOCTb OKa3aHHbIX HA MOMEHT PaCTOPXXEHNSA ﬂ,OFOBOpa yCﬂyF.

10.4. 3aKa3L‘Il/IKy nogsiexxat BO3BpaTy AeHEeXHble CpedCTBa, yn/la4eHHble MM B Ka4eCTBe
BO3HarpaxaeHums CnonHUTENIO 3a BbIYMETOM CTOMMOCTW OKA3aHHbIX U MPUNHATbLIX B
COOTBETCTBMIN C YC/TOBNAMU D,orosopa.

10.5. CTOMMOCTb OKa3aHHbIX YCNyr pacCUMTbiBAETCS B COOTBETCTBUM C M. 10.6. [Joroopa.
YaepxuBaemas VicnonHuTenem ¢ 3akasymka CyMma He aBageTcd Wrpadom nnm nHom
CaHkumen. [leHexHble CpeAcTBa, NOANEXALLME BO3BPATY 3aKa3unKy NepevymcnaioTcs B
TeueHue 30 (TpnauaTn) OHEM C MOMeHTa NonyyeHus VicnonHutenemM Hagaexalym
06pa3oM 3aMNoNHEHHOrO YBEeAOMMIEHMS 3aKa3ynka 06 OOHOCTOPOHHEM OTKa3e OT
MCMNONTHEHWNS OrOBOPA C yKa3zaHUEM PEKBU3NTOB.

10.6. CTOMMOCTb OKa3aHHbIX YCYT, B LleNsax onpeaeneHns CyMMmbl, ynaayeHHoM B cueT
BO3HArpa)kaeHus icnonHnTens, noanexallern Bo3spaTty No NpuinHe JOCPOYHOro
pacTopXeHus [JoroBopa, pacCUnTbiBaeTCs B COOTBETCTBMM CO CReyowmMmn YCIOBUSMU:

10.6.1. B cniyyae, ecnmn 4ocTyn K MaTepuanamM NpefocTaBnseTcs noaTanHo, TO CTOMMOCTb
OKa3aHHbIX YCTYT pacCUNTbIBAETCS NPOMNOPLIMOHANIbHO OBLLEro CpoKa oKasaHus yCayr B
COOTBETCTBUM C ycnoBusMn [lorosopa. Bo3BpaTty noanexunT cyMmma, paBHas CTOMMOCTHU
HEOKa3aHHbIX YCyT.

10.6.2. B cnyyae, ecnm goctyn k OByyatowmmM MaTepmanaM NpeaocTaBnseTcs
OOHOMOMEHTHO, TO CTOMMOCTb OKa3aHHbIX YC/yT PacCUMTbIBAETCA B CNeayoLLeM
nopaake:

10.6.2.1. CTOMMOCTb YC/1yI OKa3blBaEMbIX B TeYeHume 1 (MepBoro) AHA COCTaBNSAET Q0%
(0EeBAHOCTO NPOLEHTOB) O6LLEN CTOMMOCTU OKa3aHWs YCNyr, ONpeaeneHHoM
McnonHuTenem Ha MoMeHT akuenta OdepTbl Ha 3akatoveHne [orosopa.

10.6.2.2. CTOMMOCTb YC/yT, OKa3blBaEMbIX B NOCAEAYyOLME OHWN, HaYMHas CO 2 (BTOPOro)
[HA OKa3aHWs yC/yr COCTaBngeT 10% (4ecsiTb NPOLEHTOB) OT O6LLEN CTOMMOCTY OKa3aHUS
ycnyr, onpegeneHHon MicnonHutenem Ha MoOMeHT akuenTta OdepTbl Ha 3akoyeHne
[oroBopa v pacnpegenseTcs NPOonopLMOHaIbHO OCTaBLUEMYCS CPOKY OKa3aHWs yCyr
(T.e 32 Bbl4EeTOM 1 (MepBOro) AHS, M noasiexart BO3BPaTy 3aka3umKy 3a KONMYEeCTBO OHEN, C
MOMeHTa pacTop>xeHusa [loroBopa 4O AHS OKOHYaHWS CPOKa OKa3aHUs yCyru.



10.7. ﬂ,OFOBOp MOXET 6bITb PACTOPIrHyT NO NHMUMaTmBe NcnonHutensa B OAHOCTOPOHHEM
nopdaake B ceyrwmx ciydasax:

- HapylleHue 3aka3dymkoM n. 5.2., 5.3., 6.3. [loroBopa;

- ockopb6neHue McnonHutens, pacnpocTpaHeHne 3aKkazuymMKoM HEAOCTOBEPHOW
nHdopMaLMK, MHPOPMaLMM NOpOYaLLEN MO0 HAHOCALLLEN Bpes Ae/TOBOMN
penyTauum McnoaHnTensa 1 okasblBaeMbIM MM YCayram, Nto6biM CIOCO60M,
BKJ/IOYASA pacrnpoCTpaHeHre yKkazaHHOM MHbopMaLmn (B TOM Y1che, B BUAE
O6HaPOAOBaHUS NepPenncKn ¢ MIcnonHuTeneMm, ero cCotTpyaHukamMm nam
npeactaBnTenamMm) B Cetn VIHTEPHET: B COLMASIbHbBIX CETSAX, B MECCEHOXKEPAX
nocpeacTBOM /II060ro PoAa PacChbiNoK U T.4.

10.8. PacTopxeHwue [Jorosopa no ogHOM 13 MPUYMH, YKa3aHHbIX B M. 10.7. [loroBopa
NPOVCXOAMUT NOCPEACTBOM YBeAOMAEHMS 3aKa3uMKa 3NEKTPOHHbIM COOBLLIEHNEM Ha
ALpec aN1eKTPOHHOM NMoYTbl 3aka3uurka. [eHexHble cpencTsa, yriadeHHble
VicnonHuTento, BO3BPATy He NMOAMEXAaT 1 yaepKMBaloTcs VICNONMHUTENEM B KayecTBe
wrpada 3a HeHagexallee UCNosiHeHre ycnosuin [lorosopa. [JoroBop cyMTaeTcs
PACTOPrHYTbIM C MOMEHTa Hanpas/eHNs VIcnonHUTeneM CoOoTBETCTBYIOLLErO
yBEOOMNEHUS 3aKa3umky.

10.9. B MOMEHT JOCPOYHOro pactopxenusa [Jorosopa 4ocTyn K MaTtepuranam u ntobbiM
APYrM MatepuanaMm, NnpefocTaBneHHbIM IcnonHnTenemM 3akasunky B npouecce
ncnonHeHnsa Joroeopa npekpaLlaeTcs.

10.10. B cnyyae ecnu npu pactopxxenumn [JoroBopa VicnonHuTtens 06s3aH Npon3BecTu
BO3BPAT AEHEXHbIX CPeACTB 3aKa3unky, 3akazumk 06a3aH NpefocTaBmUTb GaHKOBCKMNE
PEKBU3NTDI, C KOTOPbIX MPOM3BOAMAACH onnaTa Ycayr. B npoTBHOM ciyyae,
MicnonHnTenb BNpaBe He NPON3BOAUTL NEPEUUCIEHNE AEHEXHbIX CPEACTB IO MOMEHTA
NPEeAOCTaBNEHMS HAIEeXALLMX GAHKOBCKUMX PEKBU3UTOB. Ha nepuoa HenpenocTaBneHns
Haanexalmx 6aHKOBCKUX PEKBU3MTOB HEYCTOMKA Ha CYMMY BO3BpaTa He HauncnseTcs.

11. TeppuTOpUa U CPOK paemncrTema [loroesopa

11.1. [loroBop OENCTBYET C AaTbl €ro 3aK/Ilo4eHUs, KOTOPOW CYUTAETCA aTa akuenTta
OdepTbl 3aKa3uMKoM, 40 AaTbl UICMOMHEHUS 0643aTENbCTB, MPUHATLIX Ha cebs No
Horosopy CTopoHamMu.

11.2. [loroBop OENCTBYET Ha TEPPUTOPUM BCEX CTPAH MUPA U B MHTEPAKTUBHOM
MHOOPMALIMOHHOW CETU VIHTEPHET.

12. 3aK/1loUnTENTbHbIE MNMOJIOXKEeHUSA

12.1. VICKtOUMNTENbHbIE U NTINYHbIE HeMMYLEeCTBEHHbIE MNpaBa Ha Cant v mobble
pe3ynbTaTbl MHTeﬂﬂeKTyaﬂbHOl;l OeATe/lIbHOCTH, pa3MeLlleHHble Ha CanTe, a TakxXe BCce
MaTtepmarsbl, JOCTYMN K KOTOPbIM NOoJlyHaeT 3aKazumk npwu 3aKII04YeHNN N MCNONTHEHNN
ﬂ,OFOBOpa, npmnHagnexart VcnonHuTtento (nnéo TPETbMM NMUaM, NpeaoCTtaBMBLUMM



VICnonHUTENIO NPAaBO UX UCMOb30BaHMSA) U OXPAHSAIOTCS AENCTBYOLWMM
3akoHogaTenb,cTBoM Poccuinckon Oegepaumm.

12.2. JTio6as nHbopMaums, AOCTYN K KOTOPOW NoslyYaeT 3akasumk B CBA3N C NoMyYeHnem
Ycnyr no [1loroBopy, He MOXET KOMMPOBATbCS, NePEeAaBaThbCa TPETbUM NNLAM,
TUPAXMPOBATLCS, PACMPOCTPAHATLCS, NEePEChINATLCS, MYOGNNKOBATLCA B 3NEKTPOHHOM,
«BYMaXKHOWM» U MHOW popmMe 63 AOMONHUTESNBbHBIX COrNALLEHNA U OdULIMANTBHOTO
NMCbMEeHHOro cornacus McnonHutens.

12.3. VIcnonHuTenb MeeT NpaBo yCTynaTh NpaBa, NepeBOUTb 4O NO BCEM
0b653aTeNIbCTBaM, BO3HUKLLMM 13 [loroBopa. HacTtoswmmM 3akasymk gaeT cBoe cornacue
Ha YCTYMKY NpaB 1 NepeBo 4ora MoobIM TPETbUM NnLaM. O COCTOSABLUENCS YCTYMKe
npaB u/mnu nepeeBofe fonra cnonHutens MHGopMUpyeT 3akaszumka NoCpescTBOM
HanpaBAeHWs COOTBETCTBYIOLLEro COOBLLEHMA Ha aapec EKTPOHHOM MOYTbl 3aKasumKa,
YKa3aHHOW 1M Mpu perncrtpauum Ha Cante.

12.4. CTOPOHbI NPU3HAT Ce65 yYaCTHUKAMU SNEKTPOHHOMO B3aUMOAENCTBUS B
COOTBETCTBUU C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM W COM/1ALLAOTCH, YTO BCE AOKYMEHTI
B 9NEKTPOHHOM GopMe, NOAMMCAHHbIE MPOCTOM 31EKTPOHHOW NOAMUCHIO, MPU3HAKOTCS
3NEKTPOHHBIMN AOKYMEHTaMM, PAaBHO3HAYHbIMKM JOKYMEHTaM Ha ByMaXXKHbIX HOCUTENSAX,
NoANMCaHHbIM COOGCTBEHHOPYYHOM NOAMUCHIO. DNEKTPOHHbIN OKYMEHTOO60POT
npounsBoanTca CTOpPOHAMU NOCPEACTBOM 3/1IEKTPOHHOW NOYTbI: MO afpecaM NeKTPOHHOW
NoYTbl, YyKazaHHOM VcnonHuTenem B [loroBope, 3akazumMkoM npu pernctpauum Ha Cante
n (nnn) Mnatdopme. MNpr NOANNCaAHMUN OOKYMEHTA NPOCTOMN 3NEKTPOHHOM MNOANUCHIO
(nanee - M3l NpeHTndmkaums nmyHocTen 3akasumka u McnonHnTens npon3BoamMTcs
yepes agpeca UX SNEeKTPOHHbIX MOYTOBbIX ALLMKOB U Maposn K HUM. [1pu 3TOM, agpec
3NEKTPOHHOIrO MOYTOBOrO AWMKa BYAET ABAATbCSA OTKPbLITOW YacTbio Katova M3, a
napoJsib K HEMY — 3aKPbITOM YacTbio kitouda N3N, CTOPOHbI rapaHTUPYHOT, YTO TPETHUM
JINLAM He M3BECTHbI NapOn OT /IEKTPOHHbIX MOYTOBbIX AWMKOB CTOPOH. Kaxkaas 13
CTOPOH MUCKtoYMMIA BO3MOXHOCTb NOANMCAHUSA AOKYMEHTOB (B TOM ymncne MNar)
HEeYNOJIHOMOYEHHbIMU NLLAMMU.

12.5. o BceM BONpOCaM, He yperympoBaHHbiM [JoroBopoM, CTOPOHbI PYKOBOACTBYIOTCS
LENCTBYIOLWMM 3aKoHOAATeNbCcTBOM Poccumckon Oepepaumn.

12.6. [punoxeHus, ansiowmecs HeoTbeMNeMom YacTbio [Jorosopa:

12.6.1. OdpopMeHHas 3aKka3urkoM 3aaBka, KoTopasd 3anonHaeTcs Ha Cante VicnonHuTens;
12.6.2. IHpopMaums, n3noxeHHasa Ha Cante;

12.6.3. MpunoxxeHne N° 1 [MpaBuia 06LWEeHNS;

12.6.4. MpunoxeHne N° 2 YBegomneHmne 06 ogHOCTOPOHHEM OTKa3e OT MCMONHEHUS
ABOHEHTCKOro gorosopa (popma).



13. PekBn3unTbl UcnonHuTens:

HamBumayanbHblv npeanpuHuMartesns NnatoHos LeHunc Hukonaesmy

OIPHWIM 305760436000024, MNHH 760707262008

ALpec: 150030, ApocnaBckas 06nacTb, . Apocniaib, MOCKOBCKMIA Np., AOM 127., KB. 22.
PacueTHbIM cyeT: 40802810900000533188

BaHk: AO «TBaHk», IHH 6aHka 7710140679, BUK 6aHka 044525974,
KoppecnoHaeHTCKnM cueT 6aHKa: 30101810145250000974,

DNeKTPOoHHbIV agpec: support@internet4expert.ru

MnatoHoB [leHnc HrKkonaeBnY MMEET BbICLLEE NeAarormnyeckoe obpasoBaHmne. 3aKoHYMN
«5pocnaBcKMM rocydapCTBEHHbIN Nefgarormyeckuin yHmsepcuteT M. KO, YILMHCKOro».

OnbIT B OKa3aHWM KOHCYNbTaLMOHHO-MHPOPMALMOHHDBIX YCIYT B OHMaMHe ¢ 2018 roaa.

MM Ad.H.MNnatoHoB


mailto:support@internet4expert.ru

MpunoxeHue N° 1
K MNy6amnyHomn odpepTe Ha 3akntoHeHne abOHEHTCKOrO AOroBopa

OoKaszaHus ycayr oT “01" aHBaps 2025 T.

MpaBuna o6weHus

Mpu ncnonb3oBaHuM MNnatdopMbl 1 HaTOB, NPeAHa3HaAYeHHbIX Ang O6paTHOM CBA3M:
3akasumky 3anpeLleHo:

1. PaamMeLlaTb MAuM BbicKasblBaTb MHGOPMALIMIO HEFAaTUBHOIO XapaKTepa,;

2. BbickasblBaTb MPETEH3MM MO KAYECTBY M 06bEMY OKa3blBaEMbIX VIcnonHuTenem Ycnyr;
3. HanpaBnsTb CCbiNKM Ha YaT TPETbUM NnLaM;

4. Vlcnonb3oBaTb HELLEH3YPHbIe BbIpaXKeHus;

5. OCKOP6NATb U ANCKPUMUHMPOBATb KaK YY4aCTHUKOB, TaK U TPETbUX ML, N0 N060MY
NpPU3HaKy (pacoBOMY, PENUTMO3HOMY U MNpP.);

6. PaaMellaTb B YaTe darisbl, U306paxeHns, CCbINIKM U T. M., COAEPXKALLME HELLEH3YPHbIN,
OCKOPOUTENbHBIN KOHTEHT - NIIOOOM KOHTEHT, KOTOPbIN NPOTUBOPEUUT NpaBuIaM 4aTa;

7. My6amkoBaTb COOBLEHUS/CTaTb/NOCTbI/CCbINKM PEKIaMHOro (B 060N CTENEH)
XapaKTepa;

8. MNy6nmnkoBaTb COOBLLEHNSA/CTaTb/TIOCTbI/N306PAXKEHNS, HE OTHOCALLMECS K TEME
yara;

9. PasMellaTtb CCbl/IKM Ha apyrmne 4atbl Ui noanmcHble CTPaHWLbI.

NcnonHuTens BnpaBe yCTaHaB/1MBaTb U pa3MelllaTb Ha CanTe OonoHUTENbHbIE npaBnia
o6LEeHNs 1 NoBeaeHus, KOTOPbIM o0653aH cnegoBaTh 3aKasuuk.

/0.H.INnaTtoHoB



MpunoxeHue N° 2
K MNy6anyHon odepTe Ha 3aKkNtoHeHne abOHEHTCKOroO AOroBopa

oKaszaHua Ycayr ot "01" sHBapsi 2025 T.

nacnopT cepumn Ne°

BblaaH

VHOmBMAYyanbHOMY NpeanpuUHUMaTento

MnatoHoBy [eHunc Hukonaesmy

NHH 760707262008

OlPHUIM 305760436000024

afpec 2/1eKTPOHHOM MouThl: support@internet4expert.ru

YBegomnenue o6 OOHOCTOPOHHEM OTKa3e OT UcnonHeHus [lorosopa

20__ I'. MHOIO 6bl/1a aKLenToBaHa chepTa Ha 3ak/toYeHne AGOHEHTCKOro

[lOroBOpa OKaszaHWs yCcnyr oT ____ 202___ . (nanee - [loroBop), nponsBegeHa onnata
obyyeHus no Nporpamme
e " B pasmMepe:
______________ (e ______)pYyOnien.

B cesasnc

____yBeooMnaso 06 0AHOCTOPOHHEM OTKa3e OT Aa/lbHENLIEro NCNOoNHeHWs [JoroBopa v
NPOLLY NPOU3BECTM BO3BPAT YMIAYEHHbBIX MHOK OEHEXHbIX CPEACTB 3a Bbl4ETOM
CTOMMOCTU OKa3aHHbIX HA MOMEHT NoJlyYyeHus IcnonHnTeneM HacToswero YeeaoMneHus
YCNYT U pacxodoB VICNOAHUTENS, MOHECEHHbIX B CBA3M C OKa3aHMEM MHE YCNyT no
0B6YyYeHUI0 B COOTBETCTBUM C ycnoBusaMK [loroBopa. [leHexHble cpeacTsa npoLly



NepeyncnnTb No CreayouM 6aHKOBCKNM PEKBU3MTAM, C KOTOPbIX MPOM3BOANIACH
onnara ycnyr.
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