Phiéu 03/DL-NN

PHIEU THU THAP THONG TIN VE KHACH VIET NAM PI DU LICH NUGC
NGOAI
(Hoi déi véi nguoi tir 15 tuéi tré 1én c¢é di du lich nwde ngodi tir 01/01/[NAM PIEU TRA]
dén thoi diém diéu tra)

(Thong tin thu thap tai cugc diéu tra nay dwoc thuc hién theo Quyét dinh sé
1704/0D-BKHPT ngay 05 thang 8 ndm 2024 ciia BY truéng Bo Ké hoach va Pdu tu;
dwoc sir dung va bdo mdt theo quy dinh ciia Ludt Thong ké)

PHAN A: CAU HOI CHUNG: Thong tin chi tiét vé chuyén di nwéc ngoai dén
[LINK TEN NUGC PEN CAU 4_PHIEU 01/DL-HO] vao thang [LINK THANG
CAU 4 PHIEU 01/DL-HOJ?

Céu 1. Phwong tién chinh [TEN] st dung cho chuyén di?

(Phwong tién chinh la phwong tién sir dung trén quing dwong di chuyén dai nhdt cia cd
chuyén di)

1. MAY BAY 0
2.0TO O
3. TAU HOA 0
4. TAU THUY O
5. PHUONG TIEN KHAC O

Céu 1.1: Muc dich chinh chuyén di nay cia [TEN]?

1. THAM QUAN, NGHI DUONG O
2. PI CONG TAC/HOI NGHI, HOI THAO/THONG TIN, BAO CHi o
3. LE HOIL TIN NGUONG O
4. pI CHUA BENH O
5. PIHQC/PAO TAO O

6. THAM THAN
Céu 2. Chuyén di ciia [TEN] 1a di theo tour hay tw té chirc?

1. THEO TOUR O



2. TU TO CHUC O

Ciu 3. Ai 1a nguoi quyét dinh cho chuyén di cia [TEN]?

1. BAN THAN 0
2. NGUOI THAN 0
3. BAN BE O
4. KHAC O

Ciu 4. Nguon thong tin nao ma [TEN] biét dén diém du lich nay?

1. BAN BE, NGUOI THAN O
2. SACH BAO, TAP CHI O
3. INTERNET 0
4. CONG TY DU LICH O
5. TI VI 0
6. PUGC MOI/CU bl O
7. KHAC (GHI RO) O

Céiu 4.1. Nghé nghiép cia [TEN]?

1. THUONG GIA
2. NHA BAO

3. GIAO SU, GIAO VIEN

4. KIEN TRUC SU, BAC Si, DUGC
Si

5. HUU TRi

6. HOC SINH, SINH VIEN

7. CONG CHUC, VIEN
CcHUC

8. CONG NHAN
9. NONG DAN

10. KHAC (GHI RO)



Céu 5. S6 ngay/dém va loai co sé lwu tri ma [TEN] di ¢ lai?
Hién thi tirng nwée dén tiv thong tin cdu 4 _Phiéu 01/DL-HO
Nuée: [LINK TEN NUGC DEN CAU 4 PHIEU 01/DL-HO]

5.186 dém ¢ So6 ngay ¢ lai:
lai:

KT1. KIEM TRA CAU 5.1: NEU CAU 5.1_SO PEM O LAI=0 -> KT2; KHAC
HOI CAU 5.2

5.2 Loai co so luu tru:

1. KHACH SAN 1 SAO O 7. NHA NGHI, NHA KHACH O
. 8. BIET THU KINH DOANH
2. KHACH SAN 2 SAO O DU LiCH
3. KHACH SAN 3 SAO O 9. LANG DU LICH O
4. KHACH SAN 4 SAO - 10. CAN HO KINH DOANH DU
LICH
11. KHAC (GHI RO)

5.KHACH SAN 5 SAOTROLEN @ O

6. KHACH SAN CHUA XEP
HANG SAO

T2. KIEM TRA CAU 2: NEU CAU 2=1: THEO TOUR -> HOI PHAN B; NEU
AU 2=2: TU TO CHUC -> HOI PHAN C

PHAN B: HOI POI VOI KHACH CO CHUYEN PI THEO TOUR (NEU CAU 2=1)

Cau 6. Tong so tién [TEN] phai tra cho cong ty lir hanh (S6 tién mua tour tinh cho 1
nguoi) 1a bao nhiéu?

S tién Nghin dong



Ciu 7. Ngoai chi phi d tra theo tour, trong chuyén di nay [TEN] c¢é phai chi thém
cac khoan chi khac khong?

1.CO O
2. KHONG o->Caul2

CéAu 8. S6 tién ma [TEN] da chi thém cho tirng khoan muc sau la bao nhiéu?

(Khéng bao gom chi phi da trd theo tour; bao gom toan bo cdc khodn chi thanh todn
bang tién mat, chuyén khoan, thanh toan qua cac vng dung)

1. Chi thué phong

Nghin dong
2. Chi an udng

Nghin dong
3. Chi phuong tién di lai

Nghin dong
4. Chi tham quan

Nghin dong

5. Chi mua hang hoa, qua Iuu niém, ky niém

Nghin ddng




6. Chi mua dich vu van héa, thé thao, giai tri

Nghin dong
7. Chi mua thudc chita bénh, dich vu y té

Nghin dong
8. Chi mua hang héa dé kinh doanh (dau tu, ban lai)

Nghin dong
9. Chi khéc (ghi rd)

Nghin dong

[CAPI TINH TONG SO TIEN CAU 8] VA HIEN THI CAU HOI KIEM TRA NHU
SAU:

» Tong s6 tién ma [TEN] dé chi thém khéng bao gom khoin chi phi phii tra theo
tour trong chuyén di nay ciia [TEN] 1a [TONG SO TIEN CAPI TINH TOAN CAU
8] nghin dong c6 ding khong?

1.Co O

2. Khong 0 -> Kiém tra va sira lai tirng khoan muc Céu 8

Céu 9. S6 tién nay dung cho bao nhiéu ngudi?

Nguwoi

Trong do: S tré em duéi 3 tudi

Nguoi




PHAN C: HOI POI VOI KHACH CO CHUYEN PI TU TO CHUC (NEU CAU

2=2)

Céu 10. Tong s6 tién ma [TEN] da chi cho chuyén di nay la bao
nhiéu?

Nghin dong

(Bao gom toan b cdc khodn chi thanh todn bang tién mdt, chuyén khodn, thanh todn qua

cdc ung dung)

1. Tong sb tién chi thué phong cta chuyén di

Trong do:

Tai [LINK TEN NUGOC BEN CAU 4 PHIEU 01/DL-HO]

Tai [LINK TEN NUGC BEN CAU 4 _PHIEU 01/DL-HO]

2. Tong so tién chi an udng

Trong do:

Tai [LINK TEN NUGC DEN CAU 4 _PHIEU 01/DL-HO]

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong

Nghin dong

Nghin dong

Nghin dong

Nghin dong

Nghin dong



' \ Nghin dong

3. Tong sb tién chi phuong tién di lai

Trong do: Nghin dong

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong
Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong

Nghin dong
4. Tong sb tién chi thim quan
Trong do: Nghin dong
Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

| \ Nghin dong



\ Nghin dong

5. Tong s6 tién chi mua hang héa, qua luu niém, ky niém Nghin dong

Trong do:

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong
Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong

Nghin dong
6. Tong s6 tién chi mua dich vu vin héa, thé thao, giai tri
Trong do: Nghin dong
Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Nghin dong




7. Téng s6 tién chi mua thudc chita bénh, dich vu y té

Trong do:

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

8. Tong s6 tién mua hang héa dé kinh doanh (dau tu, ban lai)

Trong do:

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

Tai [LINK TEN NUOC DEN CAU 4 PHIEU 01/DL-HO]

\ Nghin dong

Nghin dong

Nghin dong

Nghin dong

Nghin dong

Nghin dong

Nghin dong

Nghin dong




\ Nghin dong

9. Tong sb tién chi khac (ghi rd)

Nghin dong
Trong do:
Tai [LINK TEN NUGOC DEN CAU 4 _PHIEU 01/DL-HO]

Nghin dong
Tai [LINK TEN NUGC BEN CAU 4 _PHIEU 01/DL-HO]

Nghin dong

Nghin dong

Céau 11. So tién nay dung cho bao nhié¢u nguoi?

Nguoi

Trong do: So tré em duéi 3 tuoi

Nguoi

PHAN D: CHI PHi CHUAN BI TRUOC CHUYEN PI

Céu 12. Trwéc chuyén di ra nwéce ngoai nay, [TEN] c6 chi tiéu cho viéc chuin bj cho
chuyén di khong?



(Tién xin Visa, thué phong nghi, tién an uéng, di lai, mua do dimg chudn bi cho chuyén
di, mua qua, tham quan gidi tri, chi khac...)

1. Co

|

2.Khong o

-> SO tién

->Cau 14

Nghin dong

Cau 13. S6 tién nay dung cho bao nhiéu

nguoi?

PHAN E: THONG TIN PANH GIA CHAT LUQNG DICH VU

Nguwoi

Cau 14. [TEN] vui long danh gi4 vé chat lrgng mdt sd dich vu co bén tai nuwéc dén
[LINK THONG TIN TUNG NUOC PEN TU CAU 4 _PHIEU 01/DL-HO] véi thang
diém tir 1 dén 5 (1 la rdt khéng hai long tang dan dén 5 la rat hai long). Truong hop

khong sir dung dich vu/trang thiét bi chon ma 6. Khong sir dung.

it s | 20 || 28] soon
Trang thiét bi/ Dich vy | p3jjong | M11008 | long | |opg | ST dung
1 2 3 4 5 6
1. Luu tra 0O, 0, 0O, 0O, O; O¢
2. Anubng 0, 0, 0, O, Os O,
3. Phu’o’ng tlén V@n 0 02 03 04 05 06
chuyén !
4. Dich vu mua sim 0O, 0O, (O O, Os O¢
5. Dich vu vui choi giai 0 0O, (OR O, Os O¢
tri :




6. Khéc (ghi r0)




