Accessing UD’s Clever Resources

Link to use at home OR school: clever.com/in/udsd

Please click the option that applies to your situation:
e Accessing Clever on a UD Chromebook (and general login credentials information)
e Accessing Clever on a UD Chromebook (OR a personal device in which the student is already
logged into BOTH the Chrome browser AND their UD account in Google)

e Accessing through a personally-owned device

Accessing Clever on a UD Chromebook

To turn on - Simply open the lid or press the power button on the side of the device with the lid opened.

Login & out - Log into the device using your school email and password (see below for details). Whenever you're
done, hold down the power key for a few seconds to log out. Alternatively, you can select "Sign Out" or click the

power button from the menu that appears after clicking on the clock in the lower right hand corner of the screen.

The username is the student’s full email address - Student emails follow the pattern of the last two digits
of their high school graduation year, first initial, last name, @stu.udsd.org. For example Charlie Brown, class
of 2030 would be 30cbrown@stu.udsd.org.

= ® a
Password pattern for all K-5 students - First name and last name initials
(both lowercase) followed by their student ID number. You can find your Y - I:I
child’s student ID in the Infinite Campus parent portal by clicking on | |

Today. Their ID will be next to their profile photo (example: Charlie meass  W—
I1-Z2 Fort Washingion ES
Brown'’s ID is 123456 so his password would be cb123456.) Passwords Grade 05

are case-sensitive.

If you have any difficulty with your student’s username or password, please contact your child’s teacher.



http://clever.com/in/udsd
https://upperdublinpa.infinitecampus.org/campus/portal/parents/upperdublin.jsp

Accessing Clever on a UD Chromebook (OR a personal device in
which the student is already logged into BOTH the Chrome browser
AND their UD account in Google)

1. Once the student has logged into the UD Chromebook and opened the T
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Chrome browser (or, logged into both Chrome and their UD account on @ Research Databases
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2. Choose the Clever bookmark; you can also access Clever directly at
Clever.com/in/UDSD.

3. Onthe Clever login screen, click “Log in with Google” and select the UD school account.

4. From the student dashboard, students can access all of their applications, including their teacher’s page.
If your student’s teacher has provided a login QR code “badge” (badges are only used for K-1 students) you
may also click the “Clever Badge Login” button to login using that method. UD Chromebooks have built-in

cameras. If using a personal device, a functional camera is required for this QR code badge login option.
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If you have any difficulty with your student’s username or password, please contact your child’s teacher.

Accessing through a personally-owned device

If using a personal device, make sure to use Chrome and you must first add your child’s profile to the Chrome
browser itself. This avoids a potential access error due to other Google accounts being signed into the
browser. This step also decreases the odds that you get caught up in a dead-end 2-factor authentication loop

prompted by Google (our students do not have 2-factor authentication turned on and the error you might run

into is on the following page, “Verify it’'s you...”) If Chrome isn’t already installed on your device, click here to

access the download/install page for either PC or Mac.


http://clever.com/in/udsd
https://www.google.com/chrome/

Add your child’s profile - Open Chrome, click the small profile picture in the very top/right corner and select
“+ add” at the bottom. Then, sign in with your student’s email and password. When prompted, click link data,
to turn on the sync. Once this has been done, go to Google.com and log into your student’s UD account itself

using their username & password, then access Clever using the directions above.
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Below: Potential 2-factor authentication prompt from Google when trying to log into Clever on your own
device (UDSD does NOT have 2FA turned on for our students). We can’t override Google’s prompt from our
end, and there’s no code we can generate to give you so please see the directions above to rectify this issue.
If your personal device at home has a camera and your child's teacher provided you with the QR login badge,
logging in through that method will frequently bypass Google's 2FA prompt as well (see image on the right

side below.)
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Sign in with Google

Verify it's you

To help keep your account safe, Google wants to
make sure it's really you trying to sign in
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Hints for logging in with Google
Open the Settings app ¢
Tap Google Username hint: Clever

«  Choose your account, if it not already selected
«  Tap Manage your Google Account

Select the Security tab (you may need to scroll to the
right)

Under "Signing in to Google" tap Security code

e Choose an account to get your code

Enter code

More ways to verify

If you have any difficulty with your student’s username or password, please contact your child’s teacher.

Please log in with your Upper Dublin
Google Account.

Password hint:
Your Upper Dublin Google password

G Log in with Google

Having trouble?

Contact ppatel@udsd.org

Or get help logging in
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Clever Badge log in

District admin log in
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