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Notes on syntax / approach 
 
 

●​ How to create issue templates 
○​ Through Github site 

■​  Configuring issue templates for your repository (github.com) 
○​ Manually 

■​ Crate folder called “ISSUE_TEMPLATES” 
■​ Add markdown files with a YAML header/front matter 

●​ Example: 
○​ --- 
○​ name: Bug report 
○​ about: Create a report to help us improve 
○​ title: '' 
○​ labels: '' 
○​ assignees: '' 
○​ --- 

●​ Yamil: We can use HTML comments syntax to create instructions for how to use the issue templates, 
but that will not show up in the resulting issue. 

●​ Advance tricks 
○​ You can pre-assign “tags” to new issues 
○​ You can pre-assign a github user/group to new issues 

●​ Sample issue templates from other projects 
○​ Dataverse 
○​ Opendp  
○​ Ansible 

 
 
 
 
 

1) Bug report template 
 

https://docs.github.com/en/communities/using-templates-to-encourage-useful-issues-and-pull-requests/configuring-issue-templates-for-your-repository#creating-issue-templates
https://github.com/IQSS/dataverse/issues/new/choose
https://github.com/opendp/opendp/issues/new/choose
https://github.com/ansible/ansible/issues/new/choose


●​ Relevant links 
○​ https://islandora.github.io/documentation/contributing/CONTRIBUTING/#report-a-bug 
○​ https://islandora.github.io/documentation/contributing/create_issues/ 
○​ https://github.com/Islandora/documentation/issues 

●​ To ponder 
○​ Yamil: What is the difference between a bug and an issue? 
○​ Yamil: Do we need to consolidate the content in these pages a bit? 

■​ https://islandora.github.io/documentation/contributing/CONTRIBUTING/#report-a-bug 
■​ https://islandora.github.io/documentation/contributing/create_issues/ 
■​  
■​  

 
 

--- 
name: Bug report 
about: Create a report to help us improve 
title: '' 
labels: '' 
assignees: '' 
--- 
 
<!-- 
 
https://islandora.github.io/documentation/contributing/CONTRIBUTING/#report-a-bug 
 
--> 
 
 
 
**What steps does it take to reproduce the issue?** 
 
* When does this issue occur? 
 
 
* Which page does it occur on? 
 
 
* What happens? 
 
 
* To whom does it occur (anonymous visitor, editor, administrator)? 
 
 
* What did you expect to happen? 
 
 
 

https://islandora.github.io/documentation/contributing/CONTRIBUTING/#report-a-bug
https://islandora.github.io/documentation/contributing/create_issues/
https://github.com/Islandora/documentation/issues
https://islandora.github.io/documentation/contributing/CONTRIBUTING/#report-a-bug
https://islandora.github.io/documentation/contributing/create_issues/


**Which version of Islandora are you using?** 
 
 
 
**Any related open or closed issues to this bug report?** 
 
 
 
**Screenshots:** 
 
No matter the issue, screenshots are always welcome. 
 
To add a screenshot, please use one of the following formats and/or methods described here: 
 
* https://help.github.com/en/articles/file-attachments-on-issues-and-pull-requests 
    * Or you can drag and drop your file to this comment directly 
 
 

 
 
 
 

2) Use cases template 
 

●​ Related links  
○​ https://islandora.github.io/documentation/contributing/CONTRIBUTING/#use-cases 
○​ https://github.com/Islandora/documentation/wiki/Use-Case-template 

●​ To ponder 
○​ Yamil: What is the difference between use case and feature request? 

■​ Answer from Rosie from mailing list: 
●​ https://groups.google.com/g/islandora/c/-etEpGC02-I 

○​ Use Case: focuses on who the actor is and what task they need to 
accomplish. Not the same as a Feature Request or Enhancement, which are 
more specific about implementation. 

○​ Yamil: Should we use Markdown table syntax in the Github issue template?  
■​ I am concerned that it might be tricky for those new to Markdown table syntax 

 

Version 1: without Markdown table syntax 
 

--- 
name: Use Cases 
about: Create a Use Case to help us improve??? 

https://islandora.github.io/documentation/contributing/CONTRIBUTING/#use-cases
https://github.com/Islandora/documentation/wiki/Use-Case-template
https://groups.google.com/g/islandora/c/-etEpGC02-I


title: 'Use Case:'??? 
labels: '' 
assignees: '' 
--- 
<!-- 
## Title (Goal): The title or goal of your use case 
 
## Primary Actor: Collections Manager, Developer, Systems Administrator, or User) 
 
## Scope: The scope of the project. Example: architecture, access 
 
## Story:  
 
"As a [xxxx] I want to [yyyy] because/so that [zzzz]."  
(Read more about user stories from Wikipedia: http://en.wikipedia.org/wiki/User_story) 
 
## Examples: 
Provide examples should you want to provide them. 
 
## Remarks: 
Provide remarks should you want to provide them. 
 
 
This use case template is taken from: 
https://github.com/Islandora/documentation/wiki/Use-Case-template 
 
Here is a sample use case from the Islandora Github Repository: 
https://github.com/Islandora/documentation/issues/769 
 
Please fill out as much of the template as you can. 
Start below this comment section. 
--> 
 
 
## Title (Goal):  
 
## Primary Actor:  
 
## Scope: 
 
## Story:  
 
## Examples: 
 
## Remarks: 
 
 

 



 

Version 2: with Markdown table syntax 
 

●​ Based on content from here… 
○​ https://github.com/Islandora/documentation/wiki/Use-Case-template 

●​ Yamil: Concerned that the use of Markdown table syntax will be confusing to those unfamiliar with 
Markdown. 

 
 

--- 
name: Use Cases 
about: Create a Use Case to help us improve??? 
title: 'Use Case:'??? 
labels: '' 
assignees: '' 
--- 
 
 
| Title (Goal)  | The title or goal of your use case                            | 
--------------- |------------------------------------                           | 
| Primary Actor | Collections Manager, Developer, Systems Administrator, User   | 
| Scope         | The scope of the project. Example: architecture, access       | 
| Story         | "As a [xxx] I want to [xxx] because/so that [xxxx]. (Read more about user stories from 
[Wikipedia](http://en.wikipedia.org/wiki/User_story).) 
 
* Here is a [sample use case from the Islandora Github 
Repository](https://github.com/Islandora/documentation/issues/769) 
* Here is a [link you can use to view all active use cases in the Islandora Github Documentation 
Repository](https://github.com/Islandora/documentation/issues?q=is%3Aopen+is%3Aissue+label%3A%22us
e+case%22) 
* When you're ready you can [submit your use case to the 
repository](https://github.com/Islandora/documentation/issues/new) 
 
*** 
 
**Examples**: 
* Bullet 
* Listed 
* Examples should you want to provide them. 
 
**Remarks**: 
* Bullet 
* Listed 
* Remarks should you want to provide them. 
 
 
 

https://github.com/Islandora/documentation/wiki/Use-Case-template


 
 

 
 
 
 
 
 
 

3) Feature request template 
 

●​ Related links 
○​ https://islandora.github.io/documentation/contributing/CONTRIBUTING/#request-a-new-feature 

●​ Yamil: What is the difference between use case and feature request?  
○​ See answer above 

 
 
 

--- 
name: Feature request 
about: Suggest an idea for this project 
title: 'Feature Request/Idea:' 
labels: '' 
assignees: '' 
  
--- 
<!-- 
  
Your idea or feature request might already be captured in the Islandora issue tracker on GitHub 
  
Issue tracker: https://github.com/Islandora/documentation/issues 
  
More information on feature requests and contributions can be found in this page: 
  
https://islandora.github.io/documentation/contributing/CONTRIBUTING/#request-a-new-feature 
Please fill out as much of the template as you can. 
Start below this comment section. 
--> 
  
**Overview of feature request** 
  
  
**What kind of user is the feature intended for?** 
(Example users roles: Collections Manager, Developer, Systems Administrator, or User) 

https://islandora.github.io/documentation/contributing/CONTRIBUTING/#request-a-new-feature


  
  
**What inspired the request?** 
  
  
**What existing behavior do you want changed?** 
  
  
**Any brand new behavior do you want to add to Islandora?** 
  
  
**Any related open or closed issues to this feature request?** 
 

 
 
 

?) Additional template ideas 
 

●​ Documentation bug report or request? 
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