
REPRODUCIBLE 
Use the following tool in figure 3.1 to organize your thoughts for the start of an upcoming meeting. What 
do you want your colleagues to think, do, say, and feel within those first few minutes of the meeting? 
Then craft the initial activity based on your thinking (see inclusion for more details on this strategy). 

Think Do 

  

Say Feel 

  

Based on the above, how will you start the meeting to create synchronicity and group rapport? Use the space 
below to create your script for the opening of the meeting. 

 

 
Source: Revised based on the work of Kendall Zoller (2022). Used with permission. 
Figure 3.1: Think-Do-Say-Feel 
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